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The Hong Kong Sheng Kung Hui Lady
Maclehose Centre is established as an
expression of the love of Jesus Christ to serve all
persons and the community at large with
facilities and opportunities for personal, social,
moral and spiritual development.
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4887 Introduction

J

The Hong Kong Sheng Kung Hui Lady Maclehose
Centre (“Organization”) was established in November
1973. To express the love of Jesus Christ, we have
dedicated to serve all people with the spirit of “Not to
be served, but to serve”, with the ultimate goals of
“Community Building, Community Care, Community
Health, Building Community Capital and Community
Cohesion” through diversified and comprehensive
social services. Since April 2017, the Centre has been
wholly owned by Hong Kong Sheng Kung Hui Welfare
Council Limited.

The Organization provides 5 integrated services,
including the Integrated Care and Education Service,
Integrated Family and Community Service, Integrated
Career Development Service, Integrated Services for
the Elderly and Integrated Community Health Service,
with 20 regular service departments. Our services
cover Tsuen Wan and Kwai Tsing districts, with a total
of 34 service locations during the year (including
those that were closed and newly opened during the
year), among which were 10 social enterprises, and
our services are operated by nearly 700 employees.
We are one of the major social service providers in the
region.

= Service Pledges

We firmly believe — Through the spirit of “Not to be
served, but to serve”, we can achieve a wholesome
development in ourselves, in our family and
community, hence helping the society to move
forward.

We eagerly hope to — Individuality can be developed
and respected so that a harmonious, mutually
supportive, healthy and caring community can be
built.

We are ready to — Provide a full range of services to
meet each individual’s needs and reach our goal of
“Serving everyone in every way”.

We are committed to — Listen to feedback, respond
to changes in society, and make continuous
improvements so as to maintain our excellent service
quality.

About Us |
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Objectives

To enable the growth and development of local
residents through various kinds of group and
community services.

To serve the community in its needs for leadership
training and community development, and to promote
social participation.

To study the social needs and methods of social
service, and to implement such services in concrete
terms.

To render religious activities to those in need of
spiritual nourishment and to introduce Christianity to
members through cooperation among the church, the
centre and other schools.

*igﬂﬁﬁn\n 7E SCS -
The Programme Areas of Services
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To promote awareness about community issues among
local residents; to cultivate the spirit of community
leadership and volunteerism through community
engagement; to put together wisdom and efforts to
solve community problems and build a good community
together.

To mobilize local resident or volunteer networks in the
community, organize mutual—aid networks, solicit care
and support from corporates or organizations in the
community, assist vulnerable or special needs groups in
the community, providing care or support services
directly to help them live with dignity in the community.
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To promote the concept of “health management” among
individuals, families and the community to care about
and practise healthy living of the body, mind, spirit and
social connectedness so as to achieve ‘holistic health’;
support the disadvantaged groups towards effective use
of medical and health services and encourage their
participation in promoting the work of community health
and healthy ageing.

It EE A Building Community Capital
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To discover, nurture and fully utilize resources such as
manpower, land space and networks, and effectively turn
them into community capital with economic efficiency.

#LERIF] Community Cohesion
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Different people and different groups share common and
clear beliefs and are willing to make contributions to the
future of their neighbours, regions and nations; people
from different backgrounds are well-informed of the
rights and responsibilities of their own and other people,
with similar opportunities and treatments; facing
different interests and roles, everyone will be treated and
commented fairly; all residents, new or indigenous, can
contribute to the community and focus on their common
interests; wherever they are, among residents there is
positive and close connections.
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1973

B 282 Milestones

To express the love of Jesus Christ, °
the Sheng Kung Hui Diocese

established this social service O
agency. It was named S.K.H. Lady \
MaclLehose Centre at the request ‘

of the principal benefactor and the d J
patronage of Lady Maclehose,

wife of the 25th Governor of Hong
Kong.

%

| ‘J 1994-1995
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The main service building extension and

The organization was established on 20th  development work was completed in 1994. It was
November 1973. The six—story Headquarters and followed by the provision of a series of
main service building were built and extended by community health promotion services, dental
three phases, with the milestones in 1973, 1980 clinic, and gospel service.

and 1994. Starting from providing services for

young people and labour workers, we are In 1995, the subvented Multi-services for the
devoted to being the pioneer in providing Elderly and Home Help Service started. In the
innovative social services for residents fulfilling following few years, the Organization carried out
their needs. various  retraining programmes for  the

1980

unemployed middle age people. All these
comprehensive and diversified service packages
manifested the Organization’s distinctiveness in
providing community oriented and integrated

AWBIEI980F BB EHAML BN SO0 services.
¥ - 0 BIEAFEO L% 4 @ RES - B0 -
AWBBESENEAGD FERRNHRE - 4
=BEHBRBHUNZEEEIABSBREY 1008

B - AEH  WANERENFRFRARE —

[E B RRTS

BEREABHENI08FMI - AEBTREL
MBBEREBEAERITERAPL - BATE

The organization has been subvented by the FR AR EAFLCT ©
government to provide Community Centre

service since 1980. The innovative Industrial The Hong Kong Sheng Kung Hui Provincial was
Social Service started in the same year. Other established in 1998, and our Organization was
subvented services included Social Centre for renamed as the Hong Kong Sheng Kung Hui
the Elderly, Nursery and Creche, Neighbourhood | ady MaclLehose Centre. The Millennium has
Level Community Development Project, and brought the organization to a new era.

Family Life Education Services started in the
following few years. All these services served
people of all ages and social classes living in
Tsuen Wan, Kwai Chung and Tsing Yi.

| About Us
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° ° °
- In view of the rapid development in Tsuen o °
Wan and Kwai Tsing, and great demand °
N ® for social services, the Organization R
° ®  began to set up various integrated social
° ® service centres in Tsing Yi and Tsuen ° °
N e Wan since 2001. ° J
[ ]
[ ] [ ]
N - ® [ ] [}
‘@) 2002-2003
[ ]
.J F002FERMEELERE ( Tttd,y ) EERH > TR o
o3 2003 FERRIRM/NBNEHUELHERT -
° E o In 2002, the Organization also commenced our first social .
° L enterprise station. Besides, we started to render the first W
° ® Comprehensive Student Guidance Services for Primary "
d Schools in 2003. ‘
[ ] [ ]
[ ]
® :
[ ]
‘ *
[ ) A ° [ ]
[ ] [ ]
[ ] ° o e o o © [ ]
2006 2017
JR2006F#E - AERFF KM > BEMBER - VHES - RBR R2017F4BRAIEHBBEAERE
BE ZEFXENEIFE > METRBESHFANRBSBTE > DUE MBS HERASER -
BARMMARARERBHETRT -
The Organization has been wholly
Since 2006, the Organization has developed care support for new owned by Hong Kong Sheng Kung
arrivals, ethnic minorities, chronic patients, female domestic Hui Welfare Council Limited since
violence victims and other people in need. In the following few years, April 2017.
various pilot projects responded to local residents' different needs
were launched.
==
2021 - 2022 FEEEYF
Significant Figures of 2021 - 2022
4 =
g 48 marses O 4
History Service Locations
2 >
may O | gam 7,240
No. of Employees No. of Members
NN $249.3million o an $2]8.5mi|lion (4
Total Revenue Total Expenditure I
£34
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BEHEZEEER
Chairman, Management Committee

The Lord says that his power is made perfect in our weakness, and his
grace is sufficient for us. (2 Corinthians 12: 9a)

As COVID-19 swept across the world over the past few years, our lives
and habits have been affected irreversibly. Needless to say, as an
organisation serving the community, our colleagues and service
recipients have borne the brunt of the pandemic impact. Thanks to
the unfailing love of God, we were unfazed by the ravage of the
pandemic. He brought us hope when we were in despair and kept us
safe when we needed it.

We continued to provide top—quality services grounded on Christian
values during the difficult periods of COVID. Our colleagues were able
to handle the situations innovatively and ingeniously and delivered
breakthrough services despite the never before seen pandemic
challenges. It was my great honour to have braved this tumultuous
journey with my teammates. | am proud of our dedicated and
professional staff. Not only did they remain steadfast in their
positions and worked tirelessly throughout this period, they kept
themselves on the pulse of the urgent community needs and
addressed such needs expeditiously.

The Kwai Chung Estate COVID outbreak in January 2022 kicked off
the fifth wave in Hong Kong. Residents in Kwai Chung and Tsing Yi
Districts endured unprecedented trials and tribulations facing
movement restrictions, multiple PCR-testing rounds, anti—epidemic
supplies and food shortage. Thanks to the swift responses, our staff
helped relieve their plights while strict social distancing measures
were in force. In fact, all these were accomplished while there were
nearly 200 staff under quarantine due to COVID. Words are not
enough to express my gratitude to the hard work and dedication of our
staff. They had our users’ best interest and welfare at heart all the
time. Through agile planning and clever use of our resources
available, we were able to give necessary material and spiritual
assistance in a timely fashion, and thereby, witness the sacrificial love
of Christ.

Risks always bring opportunities to those who dare to embrace them.
This has been true for our Organisation too. Over the past few years,
the elderly service needs are becoming increasingly complex. Changes
in economic structure have resulted in the rising hunger cases at the
grassroot level. The long and deep-rooted housing problems
continued to affect the low-income families. With an increasing
emigration trend in Hong Kong, our labour shortage problem has
become more acute. In order to tackle these emerging issues
head-on, the management team decided to bring laser—sharp
strategic focus in the delivery of existing and new services, nurturing
staff cohesion as well as upskilling them for better personal fulfilment.
With these initiatives, we are hoping to bring our services to a whole
new level in the near future.
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| am delighted to report that the Jockey Club Kwai Wah Health and
Wellbeing Centre has commenced its operation in early 2021. Our
service is based on the Integrated Care for Older People (ICOPE)”
promulgated by the World Health Organisation. Along with the
medical-social collaboration initiative and adopting a
multi—disciplinary service model concept, we are offering a holistic
and integrated care system for the elderly population in our
community. As our first step, we are currently building a “Smart
Health Platform" to promote healthy ageing for our elderly users and
help carers to monitor their health in an entirely new way.

On poverty alleviation, we have joined hands with the Hong Kong
Sheng Kung Hui Welfare Council Limited to provide the “Blessed Food
— Short-term Food Assistance Service” in mid-2021 with service
locations at Tsuen Wan and Kwai Ching. This programme is funded
by the Social Welfare Department. It offers free short-term food
assistance to individuals or families in need and refers the appropriate
cases for mainstream social welfare application or getting
employment support services with the aim of relieving longer—term
socio—economic and welfare pressure in the society.

[t has always been our objective to help those who are living in
inadequately—housed households and subdivided units in Kwai Chung
and Tsing Yi Districts. We are excited to have been selected by the
Hong Kong Council of Social Service in providing property
management services to their Yip Shing Street Modular Social
Housing Project in early-2022. Such services will include social
service support also. This project not only helps fulfil our objective
mentioned earlier, but also an opportunity for us to expand our
community service scope.

Working with trusted partners and organisations has always been our
motive force in our development of services.  On behalf of the
Management Committee, | would like to express my heartfelt gratitude
for the support and assistance given by Hong Kong Sheng Kung Hui,
in particular, the Hong Kong Sheng Kung Hui Welfare Council Limited,
as well as various government departments, charitable funds and
patrons, local organisations, organisations in our communities,
partners and volunteers. My deepest thanks also go to our staff for
their dedication through countless overtime and hard work in order to
maintain a superb service to our communities.

Looking forward, we shall continue to strive for providing services that
can improve the physical (body), psychological (mind) and emotional
(soul) well-being of our service users. We shall also manage the
Organisation in a prudent and responsible manner under the
established governance framework. We shall ensure all our services
are developed in a sustainable manner. May God bless our work, our
stakeholders and our staff in the coming years!

Best wishes, in—Christ
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Mr. Benson Ng, Yuk-ming

Adhering to the Christian spirit of “Not to be Served, but to Serve”, the
Hong Kong Sheng Kung Hui Lady Maclehose Centre proactively
responds to social development and meets the needs of people of
different ages and backgrounds in the community. Together with the
government, other charitable funds, corporates, educational
institutions, medical healthcare and social services organizations,
resident organizations, local organizations and other stakeholders, our
Organization has set up cross—sectoral partnering network to
implement various service projects as we fulfill our service theme of
“Meeting Challenges with Determination, Building Our Future in
Solidarity”.

Our Organization has always initiated our services to promote
“Community Building”, “Community Care”, “Community Health”,
“Building up Community Capital” and “Community Cohesion”, offering
diverse and innovative community services. In addition to regular
subvented services of the Social Welfare Department, including “Child
Care Services”, “Integrated Family Services”, “Community
Development” and “Community Care and Support Services for the
Elderly”, thanks to the sponsors by various government departments
and charitable foundations, we also initiated innovative pilot projects
across different aspects.

Over the past two years, the pandemic has dealt a severe blow to
Hong Kong’s economy as well as the living of the grassroots citizens.
All service units of our Organization have given comprehensive
support to individuals being affected by unemployment, salary
reduction and under—-employment, as well as families with financial
difficulties. For instance, through applying for The Community Chest
Pandemic Rainbow Fund, we helped them to tide over their hard times.
In August 2021, funded by the Social Welfare Department, the
Organization set up service sub-bases of “Blessed Food —
Short-term Food Assistance Service” in Tsuen Wan and Kwai Chung
respectively, distributing food assistance of about 219,200 meals to
nearly 4,400 grassroots persons in 8 months.

Many of the ethnic minorities (“EM”) live in Kwai Tsing District. Hence,
the Organization initiated various racial inclusion projects in the
district, including the “C-for-Chinese@JC” Project and The Airport
Authority Hong Kong “Extra Mile — The Pioneer Programme”, hoping
to help the EM to get rid of intergenerational poverty through
education and employment support. The H.K.S.K.H. Outreaching Team
for Multi—Cultural Community provided counselling and support
services to ensure the EM have equal access to mainstream social
services. From September 2021 onwards, the brand—new service spot
Hamara Hub started to provide services related to adaptation,
inclusion and social integration for EM families.
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The social enterprises and employment training centres of the Organization
provide “Training, Practice and Employment” —oriented career development and
support service to the youth and middle—aged. This year, three Employees
Retraining Centres and five social enterprises of the Organization provided
services to nearly 4,700 unemployed persons, equipping them for re—entering the
job market. In addition, the Organization also launched various flexible
employment projects to provide job matching service for the middle—aged and
young-old.

In light of a growing population of senior citizens in Tsuen Wan and Kwai Tsing
districts, the Organization has implemented various elderly community support
and home care service to provide home care and rehabilitation care services to
over 1,000 frail elderly every day, enabling the old age and frail persons to
‘ageing in place’. The Jockey Club “Stand-by U” Caregivers Community Support
Project conducted assessment of the stress level of caregivers, organized stress
relief activities and provided case management support service.

The Organization actively promoted grassroots medical and community
healthcare service. Five projects were launched with fundings from the Jockey
Club Charities Trust, including the Jockey Club Community eHealth Care Project,
Jockey Club Empowerment-based Transitional Care Project (JCETC), Jockey
Club 'Confront Pain with Ease' Project (JC-COPE), Jockey Club Cancer
Survivorship Care Project (JCCSCP) and Jockey Club Homebound Elderly
Gerontech Programme. The Jockey Club Kwai Wah Health and Wellbeing Centre
was also set up to act as a collaborative platform of medical care and social
service, providing services in healthcare, rehabilitation and physical fitness, along
with the services of the Community Pharmacy that has enabled the Organization
to help citizens to achieve ‘preventive treatment of diseases and sustainable
rehabilitation’.

Nevertheless, under the pandemic, while maintaining our essential services of
childcare and home care service, the Organization could only provide limited
services in other areas most of the time during the year. Instead, we relied mainly
on the remote service mode to facilitate online support or videoconferencing
activities. The Organization also helped over 200 senior citizens to learn how to
use the tablets, making it possible for them to take part in physical exercise
training e—classes, use medical teleconsultation services or participate in mutual
aid group activities while staying at home. The elderlies were able to maintain
their social life and receive community information during the pandemic. When
the fifth wave of the outbreak was rapid and fierce, the Organization received an
emergency fund of over $1.7 million from the Kadoorie Charitable Foundation,
which enabled us to mobilize our volunteers to give out anti—epidemic supplies
and shopping vouchers to over 1,300 grassroots families, supporting families and
individuals in need to ‘“fight against the pandemic’.

All in all, our staff have risen to the challenge amid the pandemic. We strive for
perfection in our services by creating innovative service modes and launching
forward—-looking projects. In the future, our staff will continue to pool together
strengths and efforts from various sectors as we serve every resident in need
wholeheartedly, creating a caring and inclusive community.
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General Affairs

MIEEBLEAGSRBE RO

Br 7548 Dr. Lam Chik Suen District Elderly Community Centre
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ANERAE Integrated Long Term Care Services Unit

Human Resources
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Cheung Hing Wah Charitable Foundation
Cheung Hang Rehabilitation Centre
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Integrated Community Health Service
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Commumty Health Integrated Services Centre
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Community Health Promotion Unit

EZRFER

Gospel Service Unit
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Jockey Club Kwai Wah Health and Wellbeing Centre
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Jockey Club ‘‘We Connect’’
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Community Project in Kwai Fong (Phase Two)
Strengthening and building a network of new and old communities

The Jockey Club “We Connect” Community Project in Kwai Fong
(Phase One) (“We Connect”) of the Group & Community Work Unit
(“G&C”) from the Integrated Family and Community Service (“IFCS”)
was concluded smoothly in July 2021. Following its smooth conclusion,
a new phase of three—year plan kicked off, and its scope of service was
extended from new and old public housing estates in Kwai Fong District
to the entire area of South Kwai Chung. The Project continues to make
the best of the G&C community support model for in—fill buildings of
new public housing estates.

Responding to the government’s announcement on closing all Mutual
Aid Committees (“MAC”) in Hong Kong'’s public housing estates, “We
Connect” joined hands with members and stakeholders of various
MACs to care about the community needs after the closure of MACs.
They liaised with other community concern groups to make follow—on
arrangements together. To enhance and deepen the engagement in
community building among residents of the new and old buildings, the
Project also helped residents to set up self-help organizations and
continued to care about the estate communities in a new mode.

When the pandemic situation slightly slowed down in June 2021, “We
Connect” resumed the bazaar activities, choosing Life@KCC, a
revitalized industrial building in Kwai Chung to operate a short—term
consignment store on nostalgic themes, where grassroots residents of
Kwai Chung District could earn some income through consignment of
their handmade handicrafts. The activity received an encouraging
response.

RiEE — EHRWIEB RS

Blessed Food — Short-term Food Assistance Service
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The Welfare Council was funded by the SWD to launch the Blessed
Food - Short-term Food Assistance Service in different districts.
Starting from August 2021, the Integrated Career Development Service
of the Organization has been operating the new services of Blessed
Food in Kwai Tsing and Tsuen Wan, with sub service bases located in
Millennium Trade Centre, Kwai Chung and Nan Fung Centre, Tsuen
Wan respectively.

Blessed Food renders food assistance free of charge to individuals or
families who are unemployed, encountering sudden change or facing
immediate financial hardship, to help underprivileged individuals or
families to tide over temporary financial problems triggered by various
social problems, and refer the needy service users to mainstream
welfare services. At present, all food provided by Blessed Food is
assessed by dietitians, including baby food, special meals tailored to
individual health needs, meals for ethnic minorities, etc., providing not
more than 8 weeks of food assistance to those in need.
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HESEABMIEN > BB BB Withn just 8 months of its operation, Blessed Food benefitted over
4,370 E% - 2EFERBPHAEAM 4,370 individuals and their families in Tsuen Wan, Kwai Tsing and Tuen
AERERESZE > JkRE BEZ  Mun, with about 219,200 rations (fixed amount of food distributed per
H#219,200%8 - # B4 8 i day) distributed. The Organization is delighted to receive feedback from
M EMES R > bR A WA residents in the neighbourhood. Over 90% of them reflected that this
EXEEHETERSE > BT HE service had effectively relieved the temporary financial problems of their

BYRAX - families, helping them to meet their food expenses.

BB BProject Mix — L HESE B XXLEEHFETE
Jockey Club Project Mix Multicultural Sports Programme

/ 7

SEEERE TRBAL) DBE |

BEBHBRABTE ZRIDE

B RUEBFAEAERALZER ‘

BMETHRERTEBLEESRBHN

DY EERBHETZERS

Project Mix — DPEIESZTX

{EEENHFETE (T8 TProject

Mix] ) IMMASEAE#FE B E X1t Building on the success of the Jockey Club “Project SPIN — Sports

BEeEEERE > WEEB® 8  Inclusion Network” Programme for Ethnic Minorities and taking into

B BHHYEIRE » IRE N E account the views of people with different ethnic backgrounds in the

IR 2HEESHNEE - BB community, the IFCS Services for Ethnic Minorities Unit (“EM

FFEFHEARMBSENEEIEM > Services”) was inspired to introduce culturally specific newly merged

Project MixBMHERBEFE® sport such as Kabaddi, dodgebee and shooting volleyball and

BERXIEERE > MWEEBEAE encourage EM women’s participation in sports activities in its Jockey

BEE > MAHERMOBRE - Club Project Mix Multicultural Sports Programme (“Project Mix”).
Through interaction in sports activities between local and Non-Chinese

EBEED TTREE) D8 ESS Speaking (NCS) youth, Project Mix promotes South Asian sports

DEBRDPD BRI BEEREE  activities and cultural development, bridging cultural diversities with

B#MELR > MRBEEZRERE sports as the medium of communication.

FENEEXEREREFITENEE

AEETE > Project Mix R The Jockey Club TREE Youth Development Centre for Ethnic Minorities

BOHESSVE  HEIMFIE (“TREE Centre”) sets up a community cross—racial sports volunteer

BRENEEREHNELIERE >  team and cooperates with professionals of different races from many

BEEINT —NHEH T MEHA professional leagues and the sports industry. Project Mix is devoted to

MM IKIEE S > £ inspiring and encouraging EM youth to develop their sport potential and

EH AR TFEERFEB MM A athlete life plan, including training a group of enthusiastic South Asian

B - £EMMAAEEE —EAR ladies to become dodgeball instructors, who are invited to be assistant

R o coaches in workshops or school activities.

P.R.A.I.S.E. DEEEEE - B0 A B 7& ik X Rt 5t &l
P.R.A.l.S.E. - PRoject for Adaptation, Inclusion and

Social integration for Ethnic minorities

& B M The PRAISE. - PRoject for Adaptation, Inclusion and Social

EEEZEEZES

PRA.ISEXDHESHEME Bt integration for Ethnic minorities (“P.R.A.LS.E. Project”), funded by the
ANBEEKR AT E (T T Kadoorie Charitable Foundation, commenced service at the “Hamara
P.R.A.I &l ) - REE  Hub”, a service point located at 68 Wo Yi Hop Road, Kwai Chung

.R RSN

MESEGSEMMHE— I implemented by the IFCS EM Services. “Hamara” means “Ours” in

Hamara Huby BBRTE > HZE Urdu, and the Hamara Hub is a place that provides in—person service
EATEH#ERBODEESIR and space for activities with a focus on NCS communities in Kwai
BEWST o THamaray B E® Tsing District.
WMEHW TEM) 5 THamara

s Hub) MENREEIFEE LA

g SANBERBREBZR -
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The P.R.A.IS.E. Project primarily serves EM families with an aim of
promoting development of family role functions, educating these
families to become model families, helping to promote development of
EM communities, and improving the structural problem of
intergenerational poverty in the long run. In just a year, the P.R.A.I.S.E.
Project has gathered together a group of committed young
ambassadors in Hamara Hub to encourage other EM communities in
the district, including men, women and EM new arrivals to actively take
part in the activities.

The P.R.A.LS.E. Project also wants to promote interaction between the
EMs and essential stakeholders of the society, especially in the aspect
of education, in order for them to receive equal rights and opportunities
to education. At present, the P.R.A.LS.E. Project cooperates with 7
secondary and primary schools in the district, conducting inclusion
activities, translation support for parents, etc. to enhance
communication and connection among students, parents and the
schools. Moreover, the P.R.A.IS.E. Project also collaborates with
corporates to provide learning and employment opportunities to the
EMs, helping them to integrate into the mainstream community.

EEeEHEERERES
A.T.H. Project for Healthy Families

Funded by The Hong Kong Jockey Club Charities Trust (“Jockey Club”)
and coordinated by The Chinese University of Hong Kong (CUHK) —
The Jockey Club School of Public Health and Primary Care, the
three—year pilot project of “Jockey Club S.A.T.H. Project for Healthy
Families” was jointly organized by the Welfare Council, the IFCS EM
Services of the Organization and other nonprofit social welfare
organizations.

The Project provides health education and set up “health accounts” for
the EM families. The CUHK recommends a series of culturally specific
health information, check-ups and activities according to the families’
health conditions and anti-epidemic needs, thus enhancing their
self-health management skills and helping to stay connected with
healthcare professionals, or even gives referrals and follow—ups for
those with high health risks, hoping to achieve “Sustainability for All,
Together for Health (S.AT.H.)”

On the other hand, the Project also provides training on cultural
sensitivity for healthcare professionals and culturally specific health
information to frontline social service workers to promote the
development of a culturally inclusive community.
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“C—for—Chinese@JC” Project (Phase Two)

The “C-for-Chinese@JC” Project is created and funded by the
Jockey Club, and co-created by the Organization’s IFCS EM
Services, Chinese education experts from local universities and
other non—-governmental organizations. Since its launch in 2016, the
Project has helped many NCS children to improve their Chinese
proficiency and integrate into mainstream pre—school education.
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As it entered a new phase in 2022, the Project supported
kindergarten with a set of “Culturally Responsive Education
Benchmarks” to enhance the Chinese learning and social
competence of NCS EM students, so that they can give full play to
their talents, enhancing smooth transitions to primary education. By
adopting a “home-school-community” collaborative model, the
Project organized parenting courses, cross—cultural inclusion
activities and Chinese learning support for students to create more
opportunities for students and families of different races to get
along, to understand different cultures and learn to respect one
another.
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For local Chinese students, this mode of teaching also gives them
an opportunity to broaden their international outlook and enhance
their communication skills from a young age. Participating families
of our Project had an interview with “Ohpama”, a parenting news
and media website to share what they have learnt through the
Project and how social harmony is achieved among parents of
different ethnic backgrounds. The news and video were first
broadcasted in July 2021.
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Let's Move - Holistic Wellness Programme of Health for Tsuen Wan

_

FERMMELERBFMESEBELES Sponsored by the HSBC Hong Kong Community Partnership
BN EELRTEEZESZELERE Programme (“CPP”) of The Hongkong Bank Foundation, the IFCS
HEBMHTEIEE > #H17 T2, EFf Neighbourhood Level Community Development Project (“NLCDP”)
FMMEBEELR S OERERBIZF implemented the “Let’s Move — Holistic Wellness Programme of
Bl o REFBINEEREE —EH BB M Health for Tsuen Wan”. As the only NLCDP-sponsored project in
HEBHNIER > EEXIEMZIAN Tsuen Wan District, this project puts an emphasis on the rural
TEBTER  EEEEKEFEE community in the district, helping to build a habit of doing exercises
UEHBIE WXEFRERBEEMNES among the elderly and frail persons, as well as supporting the
NEE - physical and mental needs of family caregivers.
BEERGMEFTEENMLEEFEER »  The pandemic has manifested new social needs and ways of living.
MEBBESE  TEEMTEERRM In addition, the digital barrier often worsens the barriers for the
RREE - AstB BB KRB BENEME rural communities. The Project provided funds and taught the
BRI EBEEL BRILAE - EIE vilagers digital skills and how to use smart devices to help them
SHNAEREREELEEN - @ grasp accurate community information. At the same time, through
BF > NetBIZHEEFZEEN A > RIRF cross—professional intervention, the Project conducted health
B ANETRERZE - EEEZIFMH seminars, exercise training and a health ambassador scheme to
BEILASE > MEMs «  XEREESE enhance self-help and mutual-help abilities and an awareness on

WM BBEBENREERM - BNEZE  wellness among the neighbourhood and family caregivers, hoping to

) MEBENEAENASESHWIMEATESR improve information networks in the neighbourhood and create
S

e mMA9ERHE - more opportunities for exchanges between the rural and urban
— communities.
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Project GrandMove® (Phase Two)
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Project GrandMove®, a project funded by Simon K.Y. Lee
Foundation, was organized by Sau Po Centre on Ageing and
Centre for Sports and Exercise of The University of Hong Kong,
and implemented jointly by Integrated Career Development
Service of the Organization, the Institute of Active Ageing of
The Hong Kong Polytechnic University and other NGOs.
Following the satisfactory outcomes and development of Phase
One, the 2—-year project entered its second phase in September
2021.

With participation from various academic institutions, the
Project established a set of theory—based approaches, aiming
to help frail or pre—frail elders to do simple aerobic and
resistance exercises, helping them to develop a habit of regular
exercising to reduce various problems and consequences for
the elderly as a result of frailty. Also, the Project trains
young-olds to be sports trainers, serving frail elderly persons in
the community together.

This year, in collaboration with 5 elderly centres and day care
centres for the elderly, the Organization held many in—person
small—group elderly exercise lessons and trainer activities twice
when the pandemic had eased. Despite another severe
outbreak in early 2022, it was encouraging when the
Organization learnt that some elderly buddies who had
previously completed the lessons continued to do exercises on
their own initiatives.

ER T#R&1 ingatEl

X-Generation Co-learning at Market

BIEREERE BHRESHHF

HESEHBHRBMHTE 2020888 T+
B - GOAL 1 - RBEAFE - MR
5 BEEEHE (BEFA) BHERE 1
BRENMWZEME  REEL AR
ERAERBHERD > EAHLER B#
%%ﬁ(ftfﬁi B - BIENR2021F78 8

RERBRBES HWEERIRSH

‘ﬂ:@mkl

SHEIR2021FE8RBIBRI &R - BEENEE
LUEBHEBBMTEI202188) > R9A
ERNEMmATENSIESE TE@ T
Ry ingy T8 - IR > A EIBB
40BEESHTL » Rit—ZRFIBEEEE -
LHEFHNEEZEENR BFEHE
£ 2N AXEBIB1,000A < BFREF > &K
BRI AARERENER  EOHH
BEBTFEERAETMNEE B8 E
MEEMEY . FREEHIBEEE B
BIRAETE -

Unleash elderly potentials and promote intergenerational
harmony

With the support from HSBC Hong Kong Community
Partnership Programme (“CPP”) 2020, the “Let’s Goal” project
adopted innovative intervention methods and interesting topics.
Upon invitation by TVB “Revel In Retirement”, a programme
was made to feature how the elderly can remain young at heart
and utilize their talents to design reality puzzle games for the
children, leading the children to learn more about the
community and its history. The programme was first
broadcasted in July 2021.

Puzzle games designed by elderly help children learn in
reality games

Soon after the Programme successful completion in August
2021, it was funded by the CPP again in 2021 to launch the
X-Generation Co-learning at Market project in September, a
reality learning project with a theme on wet markets. At present,
the Project has over 40 elderly volunteers to design a series of
experiential activities for participants ranging from young
children to secondary school students, as well as parent—child
participants, with over 1,000 attendances. The Project brought
the new generation and the elderly closer together, allowing
them to discover the fun about wet markets through various
activities, as well as to connect market stall owners with
residents in the neighbourhood. It also unleashed the potentials
among the elderly, helping them to live a fulfilling retirement life.
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BERE @i+ BRIREE
Jockey Club "Sparkles of Happiness" Intergenerational
Reading and Learning Project
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Starting from September 2021, the Organization was funded
by Jockey Club to launch the three-year Jockey Club
“Sparkles of Happiness” Intergenerational Reading and
Learning Project. The Project aims at enhancing the
potentials of the elderly. Through paired reading of picture
books, the elderly and children were connected, creating an
intergenerational exchange and communication platform
that promotes family harmony. The Project was also funded
to rent an office premises at Plaza 88 in Tsuen Wan as a
co—creation centre, a picture book corner with a collection
of over 1,000 picture books. Storytelling activities were also
organized, and hosted by elderly storytelling volunteers
where children and their families could share reading
moments together.

Elderly utilizes potentials to launch project

The Project recruited over 30 senior citizens to be
storytelling volunteers, who told stories to children in the
community and other institutions. They also supported
various picture book reading activities in the co-—creation
centre. These elderly volunteers not only demonstrated their
skills in leading programmes, but also realized
intergenerational harmony, thus promoting a positive image
of the elderly among the public.

Promote parent—child picture book reading activities with
other organizations

During the first three months, the Project organized 6 school
events and 3 parent-child reading seminars and community
educational activities. Various parent—child activities jointly
organized with other organizations were well received by the
public. The elderly volunteers were highly praised for their
earnestness and storytelling skills after the activities. The
Project has raised the public awareness of the importance
of ‘happiness’ and ‘“family relationship’.

EEERE NE) BE=5TE
Jockey Club 'Confront Pain with Ease' Project (JC-COPE)

EREEAERMHIREENERENE B
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F BRERBHNEMNRBREBE > NEFEE
RMmERBEERENESRHEIEALN
BEEXITENBERBEEER -

About Us

Chronic musculoskeletal pain is a common health issue
among the elderly, where as lower back, neck, knee and hip
joint are the most common pain sites. Chronic pain does not
only lead to deterioration of physical health, but also give
adverse impacts on the patients” mental health and daily life,
making them frail and dependent.

Thanks to the generous donation from the Hong Kong
Jockey Club Charities Trust, the Organization and the
Faculty of Medicine at The Chinese University of Hong Kong
jointly launched the “JC-COPE” Project in January this year,
providing community—based multi—-disciplinary support and
self—health management service to those aged 60 or above
who are suffering from prolonged or chronic
musculoskeletal pain or emotional distress caused by pain.

The Project provided personalized services to the elders,
including pain assessment, different physical exercise
classes, medically themed educational talks and emotional
support groups, etc. It helps them to cope with and live with
pain confidently and positively. During the fifth wave of the
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pandemic, the mode of service was temporarily
switched to phone contact and online broadcasts.
We taught patients some pain relief exercises and
skills for emotional relief to prevent deterioration of
pain as a result of going out less frequently. In the
coming vyear, the Project will start launching
caregiver education and support service as well as
recruiting Pain Ambassadors to promote the services
and support to patients so as to reach out to more
people in need.

EEEeX R EE
Jockey Club Empowerment-based Transitional Care Project (JCETC)
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With the generous donation from the Hong Kong
Jockey Club Charities Trust, Sau Po Centre on
Ageing of The University of Hong Kong joined hands
with the Integrated Community Health Service of our
Organization and other non-profit social welfare
organizations to launch the JCETC in April 2021. The
Project aims to holistically support the recently
discharged adults aged 50 or above, as well as their
family  caregivers by providing professional
community rehabilitation support, so as to achieve
the best care arrangements through innovative
service model.

The multi—disciplinary health professional team
conducts holistic assessment for discharged persons
and their caregivers, and provides day rehabilitation
and family support services, such as rehabilitation
exercise, medication drug counselling,
physiotherapy, occupational therapy, caregiver skills
training, etc. Caring for the golden period of
rehabilitation for persons in needs, with the focus on
resuming daily living skills and self-care ability, the
Project was first launched with the interRAI™ home
care assessment tool training was provided to the
team. It was an evidence-based mode with
professional clinical diagnosis to strike a balance
between service quality and quantity. In order to
benefit even more people in need, the Project
promoted its services to hospitals, elderly service
agencies and patient self-help groups.

R AE B & IR AT E|

Jockey Club Cancer Survivorship Care Project (JCCSCP)

At present, most cancer treatments are carried out in
an outpatient setting, with a main focus on treating
physical symptoms of the patients. However, the
patients’ psychological needs, family and financial
conditions might often be neglected, resulting in
tremendous stress and distress on the patients.

Thanks to the donation from the Hong Kong Jockey
Club Charities Trust, and co—ordinated by The Hong
Kong Anti-Cancer  Society, the Integrated
Community Health Service of the Organization and
the University of Hong Kong joined hands with many
NGOs to launch the Jockey Club Cancer Survivorship
Care Project in November 2021. As our Organization
mainly provides support to people in need living in
the New Territories West, we specially chose to
locate our new service centre in Nan Fung Centre,
Tsuen Wan, and expected to move into the premises
in summer 2022.
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LER] > BRASETEIMAZEEMB AL  Before the new centre commenced operation, the temporary project
ERMHAEZEEESHEEMNY office has started providing support to patients across all stages,
B hMEEEE -4 ;TM#E from being diagnosed to rehabilitation. The patients’ cases are
THHEEHEERE > BT OMEE followed up by the same social worker, registered nurse or
EHh aRHEREBEZMEMBE 0 counsellor. In addition to psychological counselling, we also arrange
WIHERFEEENZEFTNTLEER specialized medical consultation service and referral service for
REBERBEALCNZHALXE - relevant community resources according to the patients’ needs,
providing them with holistic and personalized assistance.

L HIRTEERENAE - 5

EMBEREREFEMEEMEE This Project aims at filling the gap in the existing medical care
FER KN BIEEE » S T E4L  services by helping cancer patients and their family members to
EoOIRALETEER o AEHE|ISNEE adapt to various changes that may occur, to reclaim their rhythm of
MEEMBENETEERE > MKRIEFA  life, and to enhance their quality of life. The Project also organizes
BIEATHWEBBEHAEE A themed talks related to cancers and companion meetings promoting
g PREELRS - mutual help among cancer patients, helping them to overcome their

hardship.

7 AR 75 1 B4

New Service Locations

( Hamara Hub ’

@ EEMESE6SHR
<D 68 Wo Yi Hop Road, Kwai Chung

RERE—CSHREVENERBER (ZEE2ESERFRE)

Blessed Food — Short-term Food Assistance Team (Tsuen Wan Sub Service Base)

@ EEBFEDNE21E
<& Unit 821, Nan Fung Centre, Tsuen Wan

RER—EHEMENRBE (ZREEIERFERE)

Blessed Food — Short-term Food Assistance Team (Kwai Tsing Sub Service Base)

@ EHEB 5 Z2#1003E
(Qb)

Room 1003, Millennium Trade Centre, Kwai Chung

BT T=wET) BERMRETE

Jockey Club "Sparkles of Happiness" Intergenerational Reading and Learning Project

@ FWPlaza 88 25ME
<> Room 25M, Plaza 88, Tsuen Wan

HMERERERYE /  ZERAESRERTERERYE (ZBERERE)

Elderly and Integrated Home Care Services/ Kwai Tsing Enhanced Home and
Community Care Services (Kwai Chung Office)

@ BB S5 ZE1005=
O

Room 1005, Millennium Trade Centre, Kwai Chung

B2 NEFRT) BEBEEE (FRRAHPL)

Jockey Club Cancer Survivorship Care Project (New Territories West Centre)

] @ EEEEfN249 =
B & Unit 1249, Nan Fung Centre, Tsuen Wan
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Together fighting against the 5" wave of the pandemic
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The pandemic situation has been volatile, and our lives are full of
uncertainties. Shortly after the fourth wave of pandemic in
mid-2021, Hong Kong experienced a more severe fifth wave of
outbreak in early 2022, which has disrupted the recovery progress
of the city and further dealt a severe blow to our economy, society
and livelihood. With all the new normals under the pandemic, ever
since the beginning of the pandemic two years ago, the Organization
has prepared for swift adjustment of our services and operational
strategies. As the Organization is constantly aware of the livelihood
of residents in the neighborhood as well as the overall situation of
the community, we proactively seek various resources and solutions
to ride over the hardships with the grassroots community.

When a new wave of outbreak took place, the Organization quickly
focused our services on areas with the most pressing needs in
pandemic prevention and measures. We formulated emergency
response measures in our services, striving together to maintain
operation of our emergency services. As for anti—epidemic
information and efforts, we enhanced our cross—departmental
exchanges and resilience by exploring with various funds and
stakeholders the ways that might help the grassroots to relieve their
difficulties, thus focusing on six main aspects of support:

Searching for resources
Giving out anti—epidemic supplies and daily necessities

Back then, high—performing masks were in shortage. Approved
Rapid Antigen Test kits (“RAT kits”) were short of supply. Daily
necessities and other anti-epidemic items were also snapped up.
The Organization fully utilized the anti—epidemic fund to search for
and purchase all sorts of supplies through the streets and online
platforms. Together with generous donors from all sectors, funders,
partners and the community, we collected, transferred as well as
allocated supplies.

Amongst them, the HSBC HK Community Partnership Programme
sponsored the Integrated Community Health Service to launch the
“Elderly Healthcare and Anti-epidemic Pilot Project” and
“S.AV.E. — Building a Healthy Community Project”, providing
anti—epidemic emergency support to grassroots elderly. A total of
20,000 RAT kits were successfully solicited from Sinovac
Foundation and Sinovac Biotech (Hong Kong) Limited as in—kind
donations for underprivileged elderly and families.

For Integrated Family and Community Service alone, donations of
over 10,000 KF94 masks, over 40,000 RAT kKits, other anti—epidemic
supplies, food coupons and gift packs were received between early
February and mid—March 2022.

To solve the most pressing needs especially for grassroots families
and immobile families of elderly singletons or doubletons being
confirmed of infection or being homebound for restriction—testing
declaration (“compulsory testing at restricted area”), the
Organization provided timely support to families in need by
delivering anti—epidemic supplies, food items and daily necessities
to their doorsteps. While delivering the supplies, our frontline
workers would conduct “home visits” and give comforts just outside
of the doors, giving comprehensive care of the physical and
psychological needs of the residents living in the neighbourhood.

Sending warmth to grassroots families being affected

Take our Integrated Family and Community Service as an example,
the units of the Service have supported nearly 300 families being
confirmed of infection by fiscal year end, among which almost 100
families received supplies that were delivered by a group of
volunteer drivers of the ‘CommonlLab — Van’ sponsored by Chow
Tai Fook Charity Foundation. In a joint operation with China
Merchants Foundation at Kwai Chung, 700 grassroots families of
Kwai Chung Estate and Shek Lei (Il) Estate being affected by the T
compulsory testing at restricted areas had received anti—epidemic EJ]
gift packs. RE
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| About Us

Caring for daily living of the frail, elderly singletons or doubletons
With support from the Jockey Club and Cheung Hing Wah Charitable
Foundation respectively, The Organization bought frozen food packs
for the elderly and taught them to reheat the food, just in case meal
delivery services were affected due to compulsory testing at restricted
areas. We also joined hands with HKSKH The Crown of Thorns Church
to deliver anti—epidemic supplies and show care for the elderly.

Giving out ‘3 gadgets’ for online lessons

Helping grassroots children to overcome the ‘Digital Divide’

At the outbreak of pandemic, most schools and educational institutions
switched to online teaching. Very often, many grassroots children might
not have adequate computer and network connection equipment at
home to support their online learning, which would affect their learning
progress. Thanks to the generous support from our donors, the
Organization was able to give out the ‘3 gadgets’ for online lessons
(computers, wireless routers and online data cards) to students from
low—income families, so that students enjoyed equal opportunities of
online learning, achieving the goal of ‘suspending classes without
suspending learning’.

Helping with application of emergency relief funds

The number of applications for emergency relief funds had significantly
increased among many families whose livelihood was affected by
suspension of work due to infection of COVID-19 or sudden
unemployment. To provide timely and relevant assistance, the
Organization gave out food coupons and supermarket vouchers.
Various departments dedicated staff to cope with the assessment and
approval process of applications for emergency relief funds, such as
The Community Chest Pandemic Rainbow Fund. We also made
referrals and assisted grassroots citizens to apply for other suitable
resources, economic assistance and food bank, including helping the
elderly and ethnic minorities to apply for the Consumption Voucher
Scheme.

Developing remote—service mode

While isolation measures were in place and service premises
temporarily closed upon requests by SWD, all units have adopted
remote—service, including online video activities and classes, making
videos of services, use of online social platforms, sending comforting
messages through phones and communication software, in order to
stay in touch with our service clients, minimizing the inconvenience
caused and their feeling of helplessness due to suspension of services.
For instance, Integrated Services for the Elderly was granted funding
from the ‘Innovation and Technology Fund for Application in Elderly and
Rehabilitation Care” and Jockey Club “Agility in New Normal” Facilities
Enhancement Scheme. These funds were used to purchase
gerontechnology products for rehabilitation and nursing, included
intelligent robots to enhance the application of information technology
in our services.

The Integrated Community Health Service further promoted the Jockey
Club Homebound Elderly Gerontech Programme. By building a
home—based digital platform, the elderly and their caregivers learnt to
use digital devices, enabling them to join online seminars and activities,
as well as receiving remote medical assistance, such as remote
consultations by traditional Chinese medicine practitioners, treatment
and rehabilitation for COVID-19 patients.

With experience gathered over time, our various departments have
already mastered the skills for online service mode. Also, the
Organization is delighted to see many elderlies who used to resist using
digital technology have now learnt to use communication software and
the internet. It was also found that the attendance of video services of
ethnic minority families has been increasing evidently. All these signs
show that the mode of remote—service is sustainable.

Disseminating pandemic prevention and anti-epidemic information

The Organization regularly disseminated information for pandemic
prevention to our service clients, with an aim to minimize panic on the
people caused by confusing information. Moreover, considering the
specific needs of ethnic minorities on language and religion, the



2o ZEANDVHESTAEES KRFHA  Organization provided translation service of anti—epidemic information
BRIEE  MEBETHEEFBEZE®IZ  through our social enterprise, Hong Kong TransLingual Services, to
HBESNIERY > BREROBESE  ensure the ethnic minorities are clear about the latest updates on
BREABERBENEREEL - anti—epidemic measures.

BENEEEE Encouraging vaccination

MIEERSBRBERE S22 5%E The Organization proactively encouraged its service users, especially
REESHEEHIEETSE > METEE  children and the elderly, to join the vaccination programme. Hence, we
HNERBEIF: OBEREZEKEHIE conducted vaccination education and promotion. We also provided
HEBIEZERYE > TREEEBHERESR  free escorts to and from the Community Vaccination Centres, clinics
D RFARMEBRES D ; BB E®E  and District Health Centres for elderly singletons and doubletons. We
BHEeREMF ARG EEET LT also invited The Hong Kong Medical Association to provide home
HEERY SR VPEBERLEBEE vaccination service for the frail elderlies, hoping to lower their chance
FERHEE - of being infected and suffering from severe complications.
IhTEREELEEE EYH TE#HE. Developing healthcare projects in response to “Long Covid”
BGIERE AOMERYE T&#E, ( Having been fighting COVID for some time, many citizens who were
NEFTHRIBEE) ME - #EBRFEEE  infected suffered from “Long Covid” (also known as Post-Covid
TELEESWNER > BEITHEEKRZE% Conditions). The Organization applied for funds, from the Jockey Club
REAEF AW BEZEDPEEE LA for instance, implementing community pandemic prevention and post
TRRELEDPEEERMMAERER - infection healthcare education, such as a certified online course on
BAANBREREREIEED ; BPE  applied knowledge of Chinese herbs supported by the Jockey Club Lo
it EE R ERMEREBEEZ > LA Wai Chinese Herb Garden, hoping to raise an awareness in the public
HIESREMIEERE ) s MKHE T#4% on disease prevention and anti—epidemic efforts. Traditional Chinese
) MEEEESARNENRBFESRIE  Medicine (“TCM”) practitioners provided healthcare and diets tailored
FRAREERESED - for elderly for toning the body and boosting immunity. Also, ‘health

coach’ adopted case management approach to help service clients to
enhance their abilities in personal health management.

—AE—ENE

Everyone has a Story

THEFE Contribution and Reward

TR 518 THEESHLERMMEL  “Common Lab — Renovation” Volunteer Service Team
=1 EBF Brother Fu Kwai, a volunteer
FRIOMNESIEMA MNEE) 5781~ Now in his 70s, Brother Fu Kwai has joined the “Common Lab —

THEHEHLERBEK) BiE445F - Renovation” volunteer service team for over 4 vyears, helping
HEENBBERERMEBRE/NME sub—divided flats or disadvantaged households with minor repairs.
& - BERENSHEMHERILIE > EHE Since he had relevant working experience in doing repairs before,
SFHEE—SDMNOEMAZIR > A Brother Fu Kwai just gave it a try to join the volunteer team, where he
FEBURFEFPFNSHBAESENEIEE  had become a volunteer repair master and instructor for tenants in
Biz— - ER/ES > EH—RIEEE inadequate housing. The most unforgettable experience for him was
EFAYNEEERARERLTHEEHA washing and re-installing air-conditioners for sub—divided flat tenants
EEIRNBFRZ - in a hot summer.
EEFNEE 0 THS0EMZTEFELEKX Brother Fu Kwai shared, ‘The air—conditioner weighed about 50
B RRABE BREEESHE - /R pounds. It was so heavy that | was exhausted and soaked in sweat after
KE -y BRI - HEIEFMS - /£ | finished fixing it.” However, he was well aware of the unbearable living
ZERG RN ~ RIEN C R AMBAYIBIE  conditions in the cramped sub—divided flats, where it was stuffy and
T HWERSETEHEKWRBEEEMIE N poorly ventilated. The tenants have no choice but to turn on the
THZEHAHEES  EEHBTEEAB I ar-conditioners to beat the heat despite being overcharged by their
FEBWE - landlords for electricity. If the air—conditioners break down, they will be

stuck in intolerable heat.

TREAE ITMQigMy 728xKT
X - BEEZEBHNESFER —14 T2 first joined the volunteer team without thinking too much. When | see
#Ha o MEHBSEHZES > FEE the smiling faces of residents in the neighbourhood and hear them say
BERE.. .. NEMEAFEEMALE > ‘thank you', all my hard work pays off and | feel contented... I'll always
BN EESHE | ) EETE - be part of Common Lab as long as it continues to run!”, said Brother

Fu Kwai.

BRIE TR
MEEBLZALZSRIBH O Stories in the Pandemic
I 27 Dr. Lam Chik Suen District Elderly Community Centre (DECC)
MAZHERBAN—IKX BEEAXLUARZEIE Lai Yung, a volunteer
NEEF—BRERES—WE ; 88 Like most people in Hong Kong, Connie thought the pandemic would
EEZTIRBZENMTUSABUEIR only last for some time and then everything would be back to normal.
HEZMRE®E  SHEIBEHE > 8% Having volunteered in elderly services for years, she thought she could
ADOEERASHEEF®ITE - B meet the other elderly friends very soon. Who would have expected the 5
HiERGRZES > B KR DETHEE pandemic would persist? The pandemic had been disrupting the daily #‘
ZXRAEERSE S5 OEEARRU lives of the elderly. Many of them have socialized and exercised much %ﬂ
B EEWEHRISERI®E : TRZE less for a long time. They met their friends and relatives much less 7%
REERER TMEy » EEEZEL) often or even hardly met. All these had worsened the elderly people’s ——
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often or even hardly met. All these had worsened the elderly people’s
physical and mental health, and Connie had grown a strong sense of
helplessness when learning about this situation. ‘Many elderlies were
isolated all of a sudden and needed more appropriate support, but
in—person volunteer services allowed during the pandemic were very limited.
This makes us reflect more on how we can continue supporting them.’

Later, Connie joined a volunteer service for making caring calls to the
elderly. She could finally show her care for the elderly in the neighbourhood.
Connie also felt that, whether they were DECC social workers, volunteers or
people in the neighbourhood, everyone had been doing their best to care
for and support the elderly people in need around them. ‘I'm truly touched!’

Finding Joy in Giving Back to the Society

MacLehose Restaurant Sister Lin, a volunteer

Sister Lin worked in a tea restaurant for a long time when she was young.
As she suffered from physical strains, she finally quitted her job, and could
only live on Comprehensive Social Security Assistance. Following the advice
of social workers from the Integrated Career Development Service, Sister
Lin decided to work as a volunteer waitress in the MaclLehose Restaurant
of the Organization. ‘I may not work as efficient as | used to, but | can still
work, so | decide to give back to the society.’

‘The other staff in the restaurant and | work as a good team to complement
one another during peak hours. When we have some spare time, we
chitchat and get along well. | also chat and get acquainted with an elderly
lady who comes to the restaurant every morning,” said Sister Lin. Two and
a half years had passed, Sister Lin still finds it very fulfilling to help out in
the restaurant.

Buddies amid the Pandemic

Family Activity & Resource Centre (“FARC”)

Chi Man, a Volunteer Ambassador

‘Volunteering is very rewarding. | also learn a lot through interacting with
other participants,” shared Chi Man. That was the reason why she

continued to take up the challenge of making educational videos with other
Volunteer Ambassadors and social workers of FARC sharing the same
interests while maintaining social distance. The videos covered topics such
as cooking and handicraft. It had not only allowed family viewers to learn
something in their leisure time, but also given Chi Man an opportunity to
keep working with other volunteer buddies and enjoy the positive energy of
volunteering.
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Research and Advocacy

Constant concern and advocacy on poverty alleviation and housing
policies

Concern about subdivided units Respond to citizens’ pressing needs
There are many old private buildings in Kwai Chung district with subdivision
of a flat (“subdivided units”), resulting in many housing problems. Our IFCS
G&C proactively provides timely and relevant support to tenants of
subdivided units. We also connect and promote an awareness among the
tenants. By facilitating discussion and concern about poverty alleviation and
housing issues, it is hoped that, through discussion and policy advocacy, we
can achieve the outcomes of empowering the tenants, promoting mutual
help, and responding their liviihood and housing needs in the long run.

This year, the Organization continued to care about tenants living in
subdivided units, who faced various problems amid the pandemic, such as
lack of space for self-isolation, lack of anti-epidemic items and online
learning support for their children. We were also concerned about the
implementation of the Landlord and Tenant (Consolidation) (Amendment)
Bill 2021 (“The Bill”) that regulates domestic tenancy after it first came into
effect. We also conducted research and engaged in advocacy of community
housing, housing standards, energy poverty and enforcement actions on
industrial buildings.
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Promote improvement of local measures and policies for Kwai Tsing
district

Enhance participation of grassroots residents in the community

Apart from advocacy on social policies such as poverty alleviation and
housing, the Organization also placed great importance on policies and
measures related to community livelihood in Tsuen Wan and Kwai Tsing
districts, and encouraged local residents to take part in building the
community. Our IFCS G&C was supported with funds allocated by the Kwai
Tsing District Council to organize two projects for promoting resident
participation and community improvement:

“Designing For Caregivers — Kwai Ching District Park Design” is the first
Hong Kong project to integrate caregivers’ needs into public play-space
designs. By adopting community—based space creation method and
integrating the professional knowledge of the Neighbourhood Innovation
Lab, the project’s consultant community designer, we promoted local
residents and other stakeholders to share their opinions and suggestions
for designing a caregiver—friendly park.

The “Kwai Tsing District Children Council Pilot Programme” continues to
promote children in the local community to exchange and discuss
community affairs they care about, such as community facilities, to give
suggestions for improvement together and hold a press conference to raise
an awareness and concern among the community on children’s
participation in social affairs.

Integrating cultural inclusion and social innovation

The Services for Ethnic Minorities Unit of the Organization promote the
integration of different races. By building a multicultural community and
mainstreaming ethnic minority services, we aim to achieve the vision of
community inclusion. The Organization’s advocacy was supported by the
Urban Renewal Fund (URF), with URF sponsoring we launched the Our
Community of Love & Mutuality — Nurturing Cultural Diversity & Community
Legacy in Kwai Chung (“Our Community of Love & Mutuality” Project) for
7 consecutive years, allowing local Chinese and South Asian people to
co—create and rebuild the public facilities of Kwai Chung, which boost a
sense of belonging in the community.
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The “Kwai Chung StairUp” Public Staircase Improvement Work was the
annual theme of the “Our Community of Love & Mutuality” Project. The
Organization collected the opinions from stakeholders and residents and
created the patterns along the stairs. With the support from the Department
of Architecture of Chu Hai College of Higher Education, Law Chi Yip
Construction Company Limited and various governmental departments of
Kwai Tsing District, the work was completed in mid-2022. The residents
used to avoid using the public staircase as it was dilapidated with high
pedestrian flow, but the work has enhanced both its safety and beauty, so
that it is no longer a barrier that separates the community. More people
both inside and outside of the local community are drawn to Kwai Chung to
learn more about the community’s multiculturalism, which also revitalizes
the community.

This year, the URF invited our Organization and the Chu Hai College of
Higher Education to co—organize an Urban Renewal Fund 10th Anniversary
Thematic Seminar on “Symbiosis of Social Innovation and Urban
Sustainability”. At the seminar, representatives of the Organization shared
their experience and the outcome of cultivating an inclusive culture through
facilitating the building of the community together. Participants were
brought together to assemble a cross—disciplinary dialogue that responded
to the future development of urban renewal and social sustainability.
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Concern about implementation and promotion of Community Garden
Programme

Kwai Tsui Estate was completed in 2018. The IFCS G&C was aware that
the garden in the estate had been left idle all the time, and yet the
Housing Authority had not implemented the Community Garden
Programme. By end of 2021, the Organization finally successfully helped
to start recruiting interested tenants to rent parts of the garden to grow
plants and improve the environment.

Difficulties and opportunities amid ‘pandemic’

Survey on living conditions of elderly and caregivers in the pandemic
The Organization conducted a survey in July and August 2021. 649
service users of various services of our Organization who were senior
citizens (88%) and caregivers (12%) were interviewed. Some of the
respondents also accepted follow—up interviews for more in—depth
understanding of their living conditions and opinions on using our
services in time of the pandemic.

The results showed that nearly 60% (58.8%) of the respondents felt that
their relationship with friends had become more alienated. Over half
(54.7%) of the respondents stated that the limited services provided by
the centres during the pandemic had affected their lives. They wished to
rebuild their social life. Among which nearly 60% (58.3%) of the
caregiver respondents felt that the caregiving pressure had greatly
increased, among which about 10% (11.8%) of the caregivers even felt
that they were overloaded with stress.

Technology improves elderly living
Insufficient support being the major barrier
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The continuing epidemic situation brought about extraordinary
challenges to the elderly. Yet, it also brought new ideas and vision,
stimulating a group of senior citizens who have never learnt to use
information technology to consider the restraints on social distancing in
relation to the use of information technology. About 30% (30.8%) of the
elderly respondents agreed that mastering information technology could
improve their quality of life, among which 90% (89.6%) showed a lower
desire to get in touch with electronic technology, the reasons including
(1) worries about a lack of immediate support on using electronic
technology, (2) insufficient mobile data, and (3) a lack of suitable
information and equipment, etc.

Elderly caregivers witness together the win—win and effective approach
Even so, over half of the elderly interviewees (56.1%) agreed that if more
support was given, they would be willing to try using more electronic
products. An example was an elderly woman respondent who was first
introduced to information technology during the pandemic. After
spending some time to overcome the technical problems, she began to
enjoy the fun of online learning when she could continue to communicate
and stay in touch with her friends while maintaining social distance.
Without the need to travel around, she even had more time to rest and
learn different new things online, which benefitted her a lot.

Another respondent, a caregiver of her father with dementia, agreed that
with support of information technology, her father took part in the
Organization’s online activities, which had helped to slow down his
cognitive decline and improve his behavioral problems. These have
relieved stress for the caregiver.

Imperative trend of gerontechnology development sped up amid
pandemic

This study not only reflects the remarkable achievements of how the
Organization has used information technology on elderly services to
encourage the elderly to accept smart electronic products, but also
proves that gerontechnology has improved elderly living and encouraged
ageing—in-place. It has further enhanced the Organization’s steadfast
commitment in the long—term development of gerontechnology to cope
with an ageing population.

For detailed report and analysis of this study, please refer to the
Organization’s quarterly newsletter, issue no. 76 (October 2021, Chinese
only ).
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The Integrated Care and Education Service provides
pre—primary services and after school care services. Its service
units include Joyful Children World, Kindergarten Day Nursery,
(Shek Yam) Kindergarten Day Nursery, After School Care
Project and Social Work Service for Pre—Primary Institutions.
The Organization has been serving children and families for
over 40 years since the 1980s, and started offering after school
care service since 1986. In 2019, the Organization started the
Pilot Scheme on Social Work Service for Pre—primary
Institutions (Phase 2) funded by the Social Welfare Department
(“SWD”), providing support and assistance to children
receiving pre—primary services and their families in the local
community.

When the pandemic was most severe, although face—to—face
classes in all childcare centres and kindergartens in Hong Kong
were suspended from mid-January and resumed after the
Easter holiday, our three kindergartens and after school care
service units remained open, with care service available for
parents and children in need by appointment. Moreover, apart
from further enhanced cleaning and anti—epidemic measures in
various units, we continued to offer online classes to help
children continue learning and developing at home, ensuring
“suspending classes without suspending learning”. The units
also instill elements of positive emotion education and
mindfulness parenting in their services. It helps parents and
children to walk out of the pandemic and hard times together,
and strengthens resilience of individuals and families.
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WERESE Joyful Children World

O-3RBANIBERZAIBEREIRT
Nurturing and pre-school adaptation service for infants aged 0-3
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Encourage parents’ engagement in
toddlers for school life together

preparing

Joyful Children World provides whole—day care service
for infants aged 0-2. The School designs sensory
games and activities to suit the children’s needs,
nurturing and inspiring toddlers’ diverse potentials. It
also provides half-day pre—nursery adaptation classes
for toddlers aged 2-3. By learning school rules and
training self-care through playing games, it helps
toddlers with language and socialization skills
development, thus get prepared for kindergarten
school life. Parents play an essential role in children’s
golden stage of development. Hence, Joyful Children
World organizes different activities, such as parents
meetings, parenting seminars and parent—child
activities to help parents enhance their parenting skills.
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Care and education services for children aged 2-6
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"Integrated Curriculum” nurtures a balanced development for
children

Kindergarten Day Nursery and (Shek Yam) Kindergarten Day
Nursery (“The Schools”) provide whole-day integrated curriculum
for children aged 2 to 6. Through thematic approach, project
learning and activity—based teaching, children acquire knowledge,
skills and attitudes through playing and self-experiencing, which
enhances the children’s multi-intelligence development, and
develops their interest in learning, ability, and hunger for
knowledge and good virtues.

During suspension of face-to—face classes, The Schools
continued to prepare mini mission PowerPoints, teaching videos
and distribute teaching packs every week to facilitate children’s
learning at home. By giving weekly calls and regular video
meetings, teachers had exchanges and interactions with students
and their parents to learn about the students’ study progress and
provide timely help.

Home-School collaboration
parent—child relationship

promotes development of

The Schools organize various activities, such as parents’
seminars and workshops, parent—child activities and parent
volunteer groups to help parents understand children’s
development and enhance their parenting skills, thus promoting
healthy parent—child relationship. If any families are found to have
special needs, The Schools will work with school social workers
and give referrals and follow—ups to help solve their problems
with a spirit of home-school cooperation and walking together
with one accord.

Integrated Care and Education Service ‘
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Externally funded activities enrich children’s learning
opportunities

To enrich students’ life experience and widen their
horizons, The Schools seized the opportunities to apply
for governmental aid and other funds to provide
extracurricular learning opportunities and support to
children and their parents, including KeySteps@JC, a
programme with parent—child box sets designed to
encourage interaction between parents and their
children through games during the pandemic. Funded
by the Education Bureau, books and specially designed
handicrafts and resource packs were given to students,
including blocks, clay and music books, to encourage
and support children’s learning at home. We also
continued to apply for funding from the Committee on
Home-School Co-operation to organize parenting
talks and workshops.

Healthy campuses
development in children

promote whole-person

The Schools implemented the Healthy School Project
and continued to conduct various activities to
encourage doing exercises, balanced diets, and
influenza and COVID-19 vaccinations, thus reinforcing
an awareness on healthy living among children and
their parents. As for spiritual development, The Schools
regularly conducted religious and educational activities
such as ‘Time with Abba’, parent-child gospel
programme, summer Bible study and released e—News,
hoping that teachers, students and parents would
receive peace and blessings, thus learn about the spirit
of Christ.
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Preparation in advance helps bridging to Primary 1

The Schools understand that parents are concerned
about their children’s studies and development. Hence,
every year, we organize Primary 1 promotion seminars
to analyze the points to note in choosing schools, and
invite primary school principals in the local district and
parents of our alumni to share their experiences. We
also gave out primary school information, took part in
activities organized by primary schools, as well as
organized primary 1 adaptation classes to help children
prepare for primary school life.
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Regular after school care and student development services
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The Service aims at serving primary 1 to 6 students and
their parents, mainly providing services including
homework guidance, care service, as well as various
after—school and recreational activities, including
socialization, interest groups, life experience, cultural
and recreational activities, parent—child activities,
parenting support, festive celebrations, and transition
courses to primary education and to secondary
education. Nevertheless, some activities and services
were suspended or cancelled during the pandemic.

Special service to cope with needs of online learning

In response to the new challenges for students and
parents on using electronic media for learning during
the pandemic, this service made wuse of
teleconferencing software to help students and their
parents to master skills of online learning through
one—on-one or group coaching sessions. We also lent
tablets free of charge to students who lacked
equipment for online learning, which had largely
enhanced  their  learning  competencies  and
communication.
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Provide STEM learning opportunities to students
from grassroots families

The Service has joined the WebOrganic's i-Plant
Mentorship Programme of The Hong Kong Council of
Social Service. Eight children from grassroots families
were matched with post—-secondary students to take
part in STEM activities together. Post-secondary
students taught the children programming on planting,
and to reflect on the meaning and value of life. At the
end of the Programme, the children created their own
ideas concerning the social need of mental health. One
of the children even received the 2nd runner—up of the
‘Most Social Innovative Idea” award for the child’s
remarkable achievement.
Fee-waiving scheme promotes and
development for grassroots children

learning

To make the best of the Fee—waiving Subsidy Scheme
of the SWD, the Service provided full fee—waiving, half
fee—reduction or one-third fee—reduction subsidies for
children of low—income families to attend after—school
care service. This not only supported children’s
learning and development, but also alleviated the
problems and pressure for parenting.

i1t T AR5

Social Work Service for Pre-primary Institutions

EXRHE FARHEAFELE

Case counselling focusses on prevention and relief
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Social workers of the Social Work Service for
Pre—primary Institutions station at school 2 days per
week. Apart from offering case counselling services for
students and parents, we regularly organize small
group meetings and activities for students, parents and
school staff, and also send electronic information and
printed pamphlets to support their needs on parenting,
stress relief and development. Under the pandemic,
most activities during the year were conducted online
instead, whereas case counselling continued to be
conducted in—-person, via phone calls and letters,
minimizing the impact of pandemic on our clients as
much as possible, especially students of Special
Educational Needs (“SEN”) and their parents or
families with problems disciplining their children.
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IRFE 45t Service Statistics

C B HiBR#E Pre-primary Services )

4 N [ N\
» gunEeE | (orEsRE | | GBOEENSE )
Joyful Children Kindergarten (Shek Yam) Kindergarten
. World Day Nursery Day Nursery
BWEAR 384 Age0-2
A\ « ‘) Enrolment no. 218 Age2-3 1,189 1,540
woRSAESENEH | o R 3 B i
‘ A infants' peronal Care 1oUTGS ’ N/A N/A
fE 5 RE B RFERH
f No. of rep?rts and review?for 4] ] 93 255
individual child's development progress
a HRIEE (RE) A iE
- No. of special activities for children N/A 29 33
- —
P | i HEEE (BEXREZ2H)
- No. of special activities for 2 32 3()
encouraging parental participation
BERBERAR
Occasional Child Care 230 67 4
Service Attendance (3E&E B Non-subvented)
’ EERBEAAR
A' Extended Hours Child Care 736 608 68
Service Attendance (3E& Bl Non-subvented)
- FUTARFS U E A B i
Enrollment no. of Z[il:%lﬁliﬁ 72 72
Integrated Programme
FRINREMBAGE i
\t.' No. of aiieving plans K @ Fﬁ 2 4 25
.’/ in Integrated Programme N/A
\. AN VAN J

u s

C RERTEIRTE After School Care Services )

: MNEFEEARFA X N [ RE/REXLF A
INFELE XA = S
o / EER :
R B FLARE B SIEEH)
&\ After School Care Socialization Education/ Recreational
/ Service & Primary Programmes / Activities
Guidance Programmes Interest group

R ER &Y 154 23 29

g No. of Programme(s)

A g

“ R AR 21,195 533 24,858
J AN J

i
5

o) 2 mf
/

X
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Integrated Family and Community Service
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The Integrated Family and Community Service (IFCS)
comprises four departments, namely the Integrated Community
Service Centre [including Group & Community Work Unit (G&C
Unit), Services for Ethnic Minorities Unit (EM Unit) and
Comprehensive Development Service (CDS)], Family Activity &
Resource Centre (FARC), Tsing Yi Estate Community Hall
(TYECH), and Neighbourhood Level Community Development
Project (NLCDP). In view of the Organization’s overall
development, the IFCS responds to the service needs of the
community, launching appropriate services that meet the
everchanging needs of society.

The IFCS mainly serves local groups and units (public rental
housing and private building communities, schools, etc.), as
well as individuals, families and communities with special needs

(low—income families, ethnic minorities, new arrivals,
single—parent families, families of children with learning
disorders, young people who need assistance in their
development, and individuals who aspire personal

advancement, etc.).
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#TPR75 51 2] New Service Projects

- BFEEe 'THyYEE) Er5HE:E (F°28)

Jockey Club “We Connect” Community Project in Kwai Fong (Phase Two)

-EFEEProject Mix — DEES Z X1t EH H FEt &

Jockey Club Project Mix Multicultural Sports Programme

"P.RAISE. DHEEHEE M AHEERHALRE

P.R.A.I.S.E. — PRoject for Adaptation, Inclusion and Social integration for Ethnic minorities

CBEELERBERERRTESE

Jockey Club S.A.T.H. Project for Healthy Families

B TEEERBER X 5E

“C—for-Chinese@JC” Project (Phase Two)
2 REHBBEEELR G O 4@ REIEE

Let's Move — Holistic Wellness Programme of Health for Tsuen Wan

EAFERARFZET BN S FIIR TEEhRs) o -
Details of the above new service projects are listed in the ‘NewsFlashes’ section.
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Revitalizing community and promoting mutual aid

ERREERDERBEREERN

Sharing caregiving and financial stress with poor families

With the Bank of China (Hong Kong)’s funding, the “Be My
TimeMate” Community Project was launched in October 2020.
Adopting the time bank approach, the Project has successfully
established a mutual aid network in the Kwai Chung
community, where grassroots caregivers could exchange their
time and talents with limited resources, sharing the burden of
taking care of their families among themselves, and
accumulating “Time Points”.

Expanding influence of community by mutual help and
mutual benefit

Funded by the Chow Tai Fook Charity Foundation, starting
from 2015, the Community “Talents Bank” Mutual Support
Programme (“Talents Bank”) has successfully promoted
residents of Kwai Tsing District to earn “community points” by
engaging in volunteer services or being instructors, so that
disadvantaged families can use the “community points” to
exchange for food, daily necessities or services.

This point system and donation network have expanded their
scopes of application and usage, covering various services and
projects of the Organization, as well as facilitating more
collaboration with other groups. During the pandemic, with a
strong foundation of donation network, the Community
“Talents Bank” swiftly collected a considerable amount of
anti—epidemic supplies, which were transferred to grassroots
families in need.
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Relieving housing difficulties for the grassroots
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The Organization provided focussed services to families of
different housing environments, including inadequate

housing residents, individuals on waiting list for public rental
housing, and the neglected residents living in the Tsuen Wan
rural areas.
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Support for families living in private housing, subdivided flats
and the “N-nothings”

Since the new legislation to implement the tenancy control on
sub—divided units took effect in January 2022, the Jockey Club
Sunshine Project 2.0 — Community Support Service for
Sub—divided Flat Residents (“Sunshine Project”) has been
promoting public awareness of the new regulatory regime,
handling enquiries, and offering free consultations on tenancy
matters to subdivided unit tenants.

On top of this, the “Sunshine Project” added the land search
service, expanded the scope of beneficiaries of
“co—purchasing” to over 100 grassroots families at present, and
continued to provide online legal assistance to help residents
build a harmonious relationship and network, promoting a spirit
of mutual help and enhancing resilience.
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Acting as local partner to help grassroots residents apply for
allowances

This year, the Organization continued to be a local partner of
the CLP Power Connect programme, helping around 600
low—income families to apply for and receive electricity
subsidies. We also helped nearly 500 subdivided unit tenants in
Kwai Tsing District to apply for its sub—programme — “Support
for Subdivided Units Household Scheme” of the CLP Power
Connect programme to carry out rewiring works needed for the
installation of individual electricity meters to improve home
safety and the living conditions of subdivided unit tenants.

On the other hand, the Organization has handled over 1,000
applications from residents in the district for the Community
Care Fund (CCF)'s second round of "One-off Living Subsidy
for Low—income Households Not Living in Public Housing and
Not Receiving Comprehensive Social Security Assistance
(CSSA)" Programme. Being an approved agent of the CCF’s
“Assistance Programme to Improve the Living Environment of
Low—income Subdivided Unit Households”, our Organization
received and followed up on over 600 applications, helping
subdivided unit tenants to receive non—-cash allowance to carry
out home improvement, repair or purchase of furniture.
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Promoting community engagement of children living in
subdivided units

Children living in subdivided units and other inadequate
housing in Kwai Tsing District are living in cramped living
spaces and facing a lack of resources. The district also
lacks facilities that support learning and play for grassroots
children, which will affect the children’s learning, growth and
development. Hence, from June 2020 onwards, the
Organization started to implement the “Kwai Chung’s Voice
of the Children”, a two-year project funded by Plan
International (Hong Kong).

The project encourages subdivided unit children in the
district to learn and care about the community, and also
express their views with various stakeholders in the
community. For instance, participating children designed
their ideal community facilities. Their designs were then
refined by urban planners and presented on virtual reality
maps. They also engaged in conversations with district
councillors and officials from Leisure and Cultural Services
Department to share their opinions on improving the leisure
and recreational facilities in the district, which enhances
their social awareness and engagement, thus empowering
the children. In doing so, the society also learns about the
subdivided unit children’s needs and ideas, building a
children—friendly community together.

Support for public rental housing and interim housing
residents

To provide flexible, swift and personalized support for
families in need, and to meet the specific needs of a small
community, the Organization is dedicated to developing a
sustainable community support network and promoting the
establishment of mutual aid and care network among
residents, helping the beneficiaries to become helpers. We
also strengthen cooperation with property management
companies of public housing estates, local and resident
organizations, as well as relevant government departments,
to raise awareness of residents in need, to identify and refer
cases concerned, and to build a caring and inclusive
community together.
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Helping new arrivals from the Mainland to integrate into
the community

Funded by the Home Affairs Department, the
Neighbourhood Mutual Help Programme of our Organization
launched the two-year “Mutual Aid” — Community Support
Program for New Arrivals from the Mainland in February
2021. The programme aims at removing misunderstanding
and discrimination through interactive services. It has
successfully carried out a mentor—-mentee match by pairing
up new arrival students with their local youth counterparts,
hoping their interaction will help the new arrival students to
adapt to the local education. The programme also helps the
new arrivals to transform and convert their roles from
vulnerable beneficiaries to proactive helpers who volunteer
to help the Organization to reach out to other new arrivals
and visit grassroots households. It gives an opportunity for
the new arrivals to make a contribution and build a positive
image in the community.

Helping the young develop music potential and become
“Music Chasers”

Thanks to the funding from the Rotary Club of Kwai Chung,
our youth service team launched a new round of the “Music
Chaser” programme. Despite the pandemic situation, the
programme has successfully recruited trainees for the new
year. After completing a fundamental music course, the
trainees would contribute and bring positive energy to the
community through their performances, which in turn foster
and enhance their community awareness. For instance,
through visits to elderly centres and giving music
performances, young music lovers bring encouragement to
the elders while enjoying the opportunity to show their
talents.
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Promoting cultural responsiveness Walking with ethnic minorities
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This year, after the Services for Ethnic Minorities Unit (“EM
Services”) has launched the “P.RA.IS.E. - PRoject for
Adaptation, Inclusion and Social integration for Ethnic
Minorities” funded by Kadoorie Charitable Foundation at our
new service spot the Hamara Hub, another project “Jockey
Club Project Mix Multicultural Sports Programme” was also
smoothly implemented in the Jockey Club TREE Youth
Development Centre for Ethnic Minorities (“TREE Centre”).
The Kung Yung Koon at Ping Lai Path accomplished its historic
mission at the end of 2021. Nevertheless, the HK.S.K.H.
Outreaching Team for Multi—Cultural Community subsidized by
the SWD is already on track, and the “C—for—Chinese@JC”
Project has entered second phase. These marked the new
milestones of the EM Services upon adopting a new service
model of culturally responsiveness.
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Mainstreaming services to enhance self-help and
mutual-aid among EM families
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Through local promotion and referrals to mainstream service
units, the H.K.S.K.H. Outreaching Team for Multi-Cultural
Community (“OTMC”) has been operating for the second year.
The OTMC has reached out to many EM residents in the
community who are often being neglected, some of whom are
elders living alone, persons with disabilities, chronic disease
patients and their caregivers. Hence, the OTMC offers
immediate support to these residents, and makes referrals for
individuals in need to mainstream service providers, such as
Integrated Family Services, Social Security services and mental
wellness services, helping them to walk out of the awkward
situation resulted from communication and information delay.
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Supporting Non-Chinese Speaking students and parents for
smooth transition to junior primary schools
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The Jockey Club STEPS (Smooth Transition for Early Primary
Students) Project was implemented in a joint partnership with
our Organization, The Hong Kong Polytechnic University and
Hong Kong Christian Service, with an aim to support
Non-Chinese Speaking (NCS) early primary students to have a
smooth transition from kindergarten to primary school
education and eventually have better integration into the local
community, thus laying a foundation for their study. In its
second year, STEPS has collaborated with 6 primary schools,
serving students, parents and teachers.
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Equipping ethnic minorities pioneers and job seekers
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The “Extra Mile — The Pioneer Programme (Phase Two)”
jointly organized with The Airport Authority Hong Kong
(“AA”) has provided a one—year work placement and
on—the—job training programme for over 40 Non—-Chinese
Speakers (NCS) and helped them to apply for jobs at the
Airport. The pandemic has dealt a heavy blow to the
aviation industry, but it did not stop our corporate partners
from opening job vacancies to the NCS job seekers. One
of the job seekers was hired as F&B Supervisor of the
Airport Hotel through the Programme, acting as a bridge
between local supervisors and other NCS employees. The
Programme has obviously facilitated the career
development for its participants.

On the other hand, the Programme staff organized cultural

workshops for our corporate partners, helping to build a £
culturally inclusive workplace. In collaboration with =
secondary schools, the Programme led graduating &
students to recruitment centre for visit and mock %t
interviews, giving them an opportunity to learn more about E
the career prospect at the Airport. i

a

Ak
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Extending frontline medical interpretation service
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To help EMs better understand their own health conditions
during medical consultations, the social enterprise Hong Kong
TransLingual Services of the Organization provides on-site
translation service in 20 languages, as well as video
conferencing interpretation services in 12 languages (including
sign language), with a significant increase compared to 5
languages last year. Hong Kong TransLingual Services hired
additional translators, which not only provided more
employment opportunities to EMs, but also offered translation
services to public hospitals and translated information on the
pandemic situation for EMs. In the face of the raging fifth wave
of the pandemic, Hong Kong TranslLingual Services swiftly set
up a hotline to help EM residents under the “restriction—testing
declaration” by communicating with the government
departments for provision of food and emergency supplies.
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Expanding social enterprise market to help EMs develop self-reliance

hE A

- N

/
]

e Dt
&

. (@
=
=

NS

& >
o
=
S

L IR At
H_
B
B 4

Mg c T

E’_II‘

15 5
(@
>

o
o))
~<
«Q
5
o

g

[

2 o S
B S
=

N
/|

e

b S P

\|
/I

0|
==

-
| &\
i

S
5

g >
Y
- S
g e

[

5
mp
El:(\‘_l_Hl_

2
NEE L

>*
<
i

B i
3‘,

o OH & =
Jm B XA T 32

0|
=
>
O — 7 %

X

m}:ﬁnnl‘
Gy
B0 - M@= E B

pr D
B

c
.
on
3d
NG
H

o

DI B >4 20 2o 0 ot

0% g S & Ml B
e T
S5

g
EHER
g

SO
- IR 4

- /0 25
o
.
julzs
=
-
St
A

T i H 3

< Eo -
I~
“T
24
b=1113

A Bt =

[

BEED AT XH R M S SRR
HigHey & FIFWME

Cultural Playground is a social enterprise dedicated to
providing job opportunities for EMs in Hong Kong. We organise
online and outreach cultural activities at local institutions,
companies and organisations to provide a platform that
enables the EMs to earn an income to sustain their families, at
the same time encourage social integration.

Our social enterprise Love Multi-Culture (“LMC”) mainly
focuses on selling special craft works handmade by South
Asian women living in Hong Kong. They are especially good at
making knot crafts and infusing the Indian Henna pattern (a
symbol of blessings) designs into necklaces, earrings, gift
boxes, souvenirs and clothing. All of these are widely welcome
by our customers.

This year, the two social enterprises joined efforts to develop
an online market selling tool kits of handmade products, so
that our customers can make these handicraft works at home
and learn more about the South Asian culture.
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ZAEERFFE Comprehensive Development Service Unit
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The Comprehensive Development Service Unit (“CDS”)
organizes various groups for children, youth and adults with
different development and self-enhancement needs. The CDS
provides diverse value—added educational courses, interest
classes, leisure activities and physical fitness classes, through
which the participants can achieve their goals of holistic
development.

EXAREBERZE
Nurturing students through community-based
after-school learning and support
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The CDS successfully applied for grants of over HK$4.6 million

from the Community—based Projects (CBP) of the
“School-based  After—school Learning and  Support
Programmes” from the Education Bureau, providing

after—school learning, counselling service and whole—person
development service for a total of over 2,000 disadvantaged
students from 21 primary schools in Kwai Tsing, Sham Shui Po,
Sha Tin and Kwun Tong districts. The CBP improves their
learning abilities, motivation and effectiveness, so that they
may enjoy equal opportunities for their development.

With homework guidance as one of the key services of CBP,
over 170 sessions of homework guidance classes were
organized with collaborating schools. A total of over 180
sessions of other multi-intelligence courses and activities were
organized, including self-confidence training, art, physical
fitness, outdoor activities and visits. Abiding by the
anti—epidemic guidelines of the Education Bureau, all services
for primary school students of the CBP were conducted in
non—face—to—face mode during the whole school year.
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Helping instructors to apply for funds to
tide over difficulties as work largely reduced
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The COVID-19 situation has affected the income of nearly 200
instructors of the CBP, as jobs were either cancelled or the
amount of work was reduced. To stand by and support the
instructors affected by the pandemic, the Organization applied
for the tutors’ education-related relief grant under the fifth
and sixth rounds of the Anti—epidemic Fund (“AEF”) from the
Education Bureau.
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Flexible arrangement of courses in dual mode
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In summer 2021, the CDS organized over 200 self-financed
summer courses, offering a wide variety of courses for
parent—child, young children, primary and secondary school
students. As the pandemic slowed down, parents became more
eager to arrange various summer activities for their children,
hoping to make up for the lost learning opportunities due to
prolonged suspension of face-to-face classes and
on—-campus activities. Hence, the enrolment of the summer
courses was quite satisfactory.

Apart from face—to—face activities and classes, the CDS also
proactively launched non-face-to—face courses, including
languages, abacus, gymnastics and drawing. Early in 2022,
following the announcement of bringing the summer holidays
forward to March for all schools in Hong Kong, the CDS
promptly added more options of non—-face—to—face courses
that provided short—-term training for students, which were all
well received. Though the types and formats of courses were
limited, since non-face—to-face courses were unbound by
locations, a group of new members from families living outside
of Kwai Tsing District were drawn to take part in the activities.

IRARERRFIEY EBEIMRGHZR
Outreach activities for children and parent-child to
connect with more new service users
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In 2021 summer, the CDS jointly organized diverse,
parent—child workshops with public libraries in different
districts, aiming at enhancing parent—child relationships.
Besides, the CDS jointly organized the “Children's Creative
Kingdom” with various residential clubhouses, providing onsite
creative thinking training for children.
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HRETE KRB RO
Family Activity & Resource Centre

FAEXRE RFEEERE
Caring for families
Promoting joy and growth of parents and children

The Family Activity & Resource Centre (“FARC”) serves
families facing different problems in different stages, providing
appropriate services including family life education service,
parenting education, single—parent family support, family
B XEODBRBEE - mutual help service, etc.

RERRBEEHRE BIEXRRAR

Introducing life education in early stage to enhance parental roles
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FRFRECHIFEZZNERNESIE - & By deepening cooperation with the Princess Margaret Hospital,
EHROEEXBHEERXRBABEE the FARC promotes information on fitting in the parental roles
EXEALXAFHERNLE > BIUERMZX and family life education to parents—to—-be, builds prenatal
EZEBXIEMBK MM EE A parent mutual-aid support network, and strengthens
ENWHBE MEBEZHMFRXE - collaboration with healthcare personnel in order to reach more

new parents.
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UNEOEEEE BIEURFHFERE
Facilitate good parent-child communication through
physical and mental healthy activities
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The FARC organized a series of parent—child communication
and mental health and socialization groups for young children
and their parents. Through interactive plays and experiential
activities, children learnt to express themselves and listen to
others, thus helping the children to build a sense of
self-recognition and building a close relationship with their
parents. The group activities included games led by volunteer
women for gross motor and fine motor training for young
children, through which the mutual help among parents convey
the message of positive thinking and building peer social
relationships. During the process of these group activities,
social workers identified parents and children with special
needs, so as to provide them with suitable intervention,
consultation or case counselling service.

kEHBEE RARERZESD

Early identification enhancing family resilience
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The Jockey Club “Transformation Journey” Family Support
Project aims at early identification of families facing
adversities to reduce risks of family crisis, helping parents and
caregivers to enhance their resilience and develop a positive
mindset. The “Transformation Journey” adopts a three-tier
intervention model, including emotional support at the personal
level, counselling service at the family level, and mutual help
groups at the community level. The FARC was funded by the
Jockey Club to implement this meaningful project for
consecutive five years.
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Reaching out to women family caregivers
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The FARC joined hands with various women’s groups, including
the Hong Kong Women Foundation, providing diverse services
for women. Through art therapy, adventurous adversity
experience, stress relieving exercises, mindfulness exercises
for relaxation, movie sharing and companion volunteer
services, women build up their confidence and learn to cherish
themselves and their families.

The Zonta Club of Hong Kong and the FARC have been
collaborating for years, promoting the message “Say No to
Violence Against Women” by organizing community education
projects such as themed workshops for boosting physical and
mental wellness and online talks on women health education,
thus strengthening women’s ability for self-protection and
awareness of self-care.

HEXEXBAR RHBEEE NMAKRE
Setting up “Papas’ Club”
Supporting caregiving roles of both parents
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By organizing family meetings and outdoor activities, fathers
have the opportunity to use their talents for their family
members. The “Fathers and Families Project” reached out to a
group of middle—aged fathers, providing healthy lifestyle and
stress—relieving activities to help them build a mutual help
‘club’® and progressively providing support, counselling and
referral services for more male participants.
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Weaving dreams for the young
“Start children off on the way they should go — Proverbs 22:6”
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The Sze Pang Nien Family Mutual Support Centre (“Sze Pang
Nien Centre”) of the FARC encourages life planning for
children and young people to lay a foundation for future
development. This year, the Sze Pang Nien Centre received the
Child Development Fund (“CDF”) of the SWD to implement the
ninth batch of CDF Projects and provide more quotas for
career experience for young people to broaden their horizons.
In addition, with the Child Development Matching Fund and the
“CDIA READY Program” of the Child Development Initiative
Alliance, the Sze Pang Nien Centre provided young participants
from underprivileged families with more comprehensive life
planning and career experiential activities, giving them equal
learning opportunities.

rg -1k &6fF HERBRAKRETER
“Parish, School, Social Service” collaboration
Integration of pastoral care into counselling services
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The Pastoral Centre of HKSKH The Crown of Thorns Church
(“Pastoral Centre”) under the FARC brings advantage to the
"Parish, School, Social Service" collaboration model by
incorporating elements of personal growth, family relationship
and pastoral care to launch the counselling—oriented
parish—based and school-based projects in kindergartens and
parishes respectively to support children and families in need.
The Pastoral Centre also implemented themed collaboration
projects and parent talks in the HKSKH primary schools of the
chaplaincy district, introducing the services provided by the
Organization and The Crown of Thorns Church, giving all-
rounded support for the body, mind, and spirit of families in
need.
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Tsing Yi Estate Community Hall
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Since 2001, the Organization has been the entrusted
organization of the Tsing Yi Estate Community Hall (“TYECH”),
providing venue and facility management and diverse
community services, including a series of onsite school
services.
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Understanding Adolescent Project (Primary)
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This school year, through the TYECH, the Organization
provided the “Understanding Adolescent Project (Primary)”
onsite school service of the EDB in 9 primary schools. Through
small groups, camps and parent groups, we helped upper
primary school students to enhance their resilience, especially
identifying a group of students who need more support in
facing the challenges in their development. All schools were
satisfied with our services in general. Under the pandemic, the
camps were conducted at school instead, whereas the small
groups were held before school ended, and yet the students’
overall involvement was promising. This service also organized
a workshop for teachers, inviting psychologists to talk about
emotional disorders and work-life balance, which was well
received by the participants.
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Community-based learning and support
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TYECH also received a grant of about HK$5 million from the
EDB  “Community—based Projects” (“CBP”), providing
after—school learning, counselling and whole—person
development services for underprivileged students from 19
secondary and primary schools in Tsuen Wan and Kwai Tsing
districts. This school year, the services conducted online and
face—to—face classes during different periods. Many of the
schools were satisfied with the dual-track service mode and
added extra service needs, benefitting more new arrival and
NSC students. Hence, despite the suspension of face—to—face
classes in the fifth wave of the epidemic in 2022, some of the
activities were switched to online mode smoothly, including the
school-based interest groups held during the special holiday in
the 2021/22 school year.
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Interest classes
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and after-school tutoring service

The interest classes and after—school tutoring service of the
TYECH have been well received. The summer children’s sports
classes in 2021 received a particularly enthusiastic response,
thanks to the trend of the Olympic Games. When the Home
Affairs Department closed the venues of community halls, the
interest classes of the TYECH were also suspended several
times. After the venues reopened, the recruitment of both
groups and activities subsequently increased. At the same
time, part of the after—school tutoring service was switched to
online videoconferencing mode this school year. Under the
tutors’ supervision, the students completed their homework
and revision, which helped relieve parents’ stress.
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Comprehensive Student Guidance Service
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The Organization provides “Comprehensive Student Guidance
Service (“CSGS”)” to four primary schools at present,
including Tsing Yi Trade Association Primary School,
Emmanuel Primary School, Li Cheng Uk Government Primary
School and Sir Ellis Kadoorie (S) Primary School. Under the
pandemic, school-based social workers closely monitored how
the students had been adapting to online lessons, as well as
students’ needs in their behaviour, emotion and family
problems. They also showed care to cross—border students
who were unable to return to Hong Kong and NCS students by
keeping in touch with these students and their families. Apart
from case counselling, school-based social workers were also
dedicated to organizing small group activities with both
face-to—-face and online modes for enhancing students’
confidence, resilience, self-management, emotion
management and social skills to facilitate all-round
development of the students.
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Neighbourhood Level Community Development Project

EEEETHNLEE

Responding to the needs of the community amid the pandemic
Strengthening neighbourhood relationships
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Serving rural communities of Lo Wai, San Tsuen, Fu Yung Shan
and Kwong Pan Tin, the Neighbourhood Level Community
Development Project (“NLCDP”) provides community work,
community building and family service, and organizes interest
classes and service referrals to the needy communities in the
neighbourhood. The pandemic situation did not stop the
NLCDP from conducting regular home visits to strengthen
neighbourhood relationships among the local residents, who
would experience mutual help and realize the importance of
expressing one's opinions when necessary, and building a
sense of belonging for the community. On the other hand, the
NLCDP set up booths or regular consultation points in rural
areas to enhance the dissemination of community information,
especially anti—epidemic information, government relief
measures and information on various community care funds,
and to help eligible individuals to make good use of community
resources to improve their quality of life and wellbeing.
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Promoting the way to health preservation in modernized Chinese medicine
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Located in Lo Wai, the Jockey Club Lo Wai Chinese Herb
Garden (“Chinese Herb Garden”) implemented the fourth
“Jockey Club Chinese Herbs Employment Training and
Education Programme”, which had entered the second year.
Combining traditional medical treatment and modernized
equipment, the Programme offers Traditional Chinese
Medicine (TCM) application, health preservation and
community training by TCM practitioners and programme staff.
During the pandemic, the Programme organized 30 sessions of
guided tours with a total of 500 attendances. The service was
evidently unique and attractive to the participants.

Breaking through the limitation of venue space, the
Programme developed a hybrid mode of online broadcast and
physical classes, providing TCM employment—oriented
courses, various training workshops and interest classes. It
continued to conduct real-time video learning and training
during the pandemic to help raise participants’ health
awareness and let them grasp knowledge of health
preservation and anti-epidemic knowledge in TCM. The
courses and activities that developed channels of learning for
the local residents received overwhelming response.

On the other hand, the Chinese Herb Garden was funded by
the Jockey Club in previous years to conduct renewal works.
Following the completion of such works, food waste disposers
were installed in an attempt to convert collected Chinese herb
waste and food waste into fertilizers to be used for planting
and given out for villagers’ use, instilling an environmental
awareness of recycling and upcycling.
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IRFE4EET Service Statistics

& Community Centre

G EEBER (ZRTRR EEEE RREE (E20aEin)
N vo. ofmtoar | 3.600 7,756
o B 66 368
of  AmmmE| 2e0 | e
S S I 255
rogram AR MR | 2200 2,535
No. of Comm?n%ﬁgﬁffcgé 500 2,633
BEERBEEZEFEAAR 3.800 949

Study Room and Reading Room Attendance

RELEHE Family Life Education Services

T ERBIER

SWD Service Indicators

Benchmarks

ERHBF (FE2022%F3A8)
Actual Results (as of March 2022)

THENMR R

No. of Programmes

43

84

HEMEHRESENIERIEEE Z LA

Ratio of Educational Programmes to Programmes
with Multiple or Promotional Nature

7:3

75:9

ARSI b 2 A EB A
EITZzHEMNES

Educational Programmes Implemented
in the Form of Group or Activity

with 2 Sessions or Above

EFHEURHHAABRTHRZ
EENERSMAR

Attendance in Educational Programmes Specially
for the Five Major Target Groups

1,200

1,202
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MeEEmtERXEI NLCDP

EEMWMELE Lo Wai Office
HERFIEE BEEHF BRRF (E2022%3A8)

SWD Service Indicators Benchmarks Actual Results (as of March 2022)

REEE | 5 570 5.366

Service Hours

MBEBEE | o, 273

Group Activity Hours

BEAX | 12 000 8.664

No. of Contacts

I S¥7
Successfﬁ%Rjgf 85% 100%
®

EE2EEDEE Jocket Club Lo Wai Chinese Herb Garden

AR 75 16 1% B8 AH ZHE AR
Service Indicators No. of Sessions No. of Participants Attendance
Employment-oriented Courses 4 62 248
FE A ERTE
Applied Courses 2 33 66
RERITEHS
Healthcare & Community Education 49 800 800
HEHRES A 18 FA AN 3E A
Community Promotion N/A N/A 33,878
& T 49 A8 A 1151

N/A

Volunteer Trainings
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Integrated Career Development Service

THE¥HEIRIEL Industrial and Commercial Social Service

BXRESIRFEPR D Tsing Yi Integrated Service Centre

B 4Z A BRFED O Lei Muk Shue Integrated Service Centre
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Formerly known as the Industrial and Commercial Social
Services, the Integrated Career Development Service was
established in 1980. It aims at providing one-stop “Training,
Practice and Employment” service to enhance the employability
of people at all levels in the employment market, such as CSSA
recipients, the young old, women and youth, and to promote
work conditions and quality of life. At present, the Integrated
Service comprises Industrial and Commercial Social Service
(ICSS), Tsing Yi Integrated Service Centre (TYISC) and Lei Muk
Shue Integrated Service Centre (LMSISC). These units work
closely together, each performing its own functions.

With a focus on different industries, districts and advantage of
manpower, the three service units implement diverse
employment-related services, including training courses, work
experience, job search, matching and job referral. Each service
unit has its own social enterprise projects that provide actual
work environment for on—the—job training, where trainees can
practise what they have learnt and enhance their professional
competencies. We also encourage our trainees to take part in
volunteer work, not only can they make use of what they have
learnt and their talents to give back to society, but also build up
their self-confidence and find their career and educational
aspirations.
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ARFEFRELL Service Major Achievements

M AR#551 2] New Service Projects
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Blessed Food — Short—term Food Assistance Service
(%5 —H9)
Project GrandMove® (Phase Two)

EAMFRARIFETEIAN S IR TEENRR,
Details of the above new service projects are listed in the ‘NewsFlashes’ section.
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Encourage full use of personal strengths for transitioning to new workplace
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Under the pandemic, the strategic focus of Employment Service
extended from handling low employability of individuals to
structural unemployment of an industry. The employed population
also expanded from the usual group of lowly educated and
low—skilled workers to the highly educated or qualified
professionals. Social workers found that sudden unemployment is
more likely to trigger emotional distress, mental stress and
self-denial among highly educated professionals who relatively
experience less employment difficulties.

Hence, our frontline social workers and Placement Officers
actively intervened according to the needs of unemployed
individuals, providing employment counselling to help them adjust
their mindsets. They provided training to course instructors on
modifying their teaching methods and levels of difficulty according
to abilities of the trainees. Trainees were encouraged to become
companions and join the volunteer groups to help one another.
Trainees were also arranged to take part in recruitment fairs to
keep abreast of employment market information.
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Many trainees from the aviation, tourism and catering industries
enrolled in courses organized by the Organization after they have
become unemployed. Many have successfully changed careers
and jobs after completing full-time courses of the Organization
such as floral design, property and facilities management and
administrative assistant training. Some graduates expressed that
they acquired new work skills which would help them find new
jobs and get an income to tide over the difficult times. All in all,
through the Service, the Organization adopted a multipronged
approach from the personal, social and community aspects to
help the unemployed regain their strengths and psychological
wellbeing and re—enter the job market.
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Promote new curriculum development with full support from ERB
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Supported by various government departments and funds, and
through its intervention service, the Organization continued to
provide employment support service and courses for various
industries and users catering to different needs. As an operator
of the Employees Retraining Board (ERB), the Organization
continued to provide ‘Placement-tied Courses’, “‘Youth Training
Courses’, ‘Generic Skills Courses” and ‘Skills Upgrading
Courses’. During the first 3 quarters of the year, service progress
and opening of various courses were both satisfactory, with a
certain number of waitlisted courses.

With the two ICSS service points at Kwai Chung Headquarters
and Kwai Sing Centre’s Career Station alone, 27 Placement-tied
Courses and 5 Non—-Placement—tied Courses were operated, with
an increase of about 40% in course commencement rate
compared with last year in general. Apart from regular courses,
the Organization also organized career talks and trial lessons to
raise an awareness of the relevant service among the general
public. However, the service was suspended due to an outbreak
of pandemic in the 4th quarter.

To support job seekers and employees who were newly
unemployed, required to take no—pay leaves or under—employed,
the ERB launched the “Love Upgrading Special Scheme” in
October 2019. Being one of the training organizations of the
Scheme, our Organization provided online courses that gave
trainees more flexibility.
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Helping unemployed and under-employed individuals to enhance employability
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There are complex reasons why able-bodied adults become
unemployed and receive CSSA. It could be due to personal or family
factors, or being affected by structural change of an industry and the
pandemic. Funded by the SWD, the “Employment Support Services
(EmSS)” provides one-stop integrated employment assistance service
through regular employment interviews and counselling to the
able—bodied CSSA recipients to enhance their employability, helping
them to secure paid employment to move towards self-reliance.
However, the employment statistics of service participants this year
showed that the number of able-bodied adults who stayed employed
for over 1 month with working hours between 60-120 hours has
dropped by 55% compared with last year. It shows that the economy
in Hong Kong remains in the downturn that it cannot absorb the
manpower.
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Youth career orientation development to prepare for future

BARRIEE R

One of the main duties of the department is to provide career
orientation and development services for young people. Through joint
efforts among the Labour Department, employers and our
Organization, the Youth Employment and Training Programme (YETP),
funded by the Labour Department, aims at providing a comprehensive
platform of job search for young school leavers aged 15 to 24 with
educational attainment at sub-degree level or below. With
pre—employment and on-the—job training, young people can better
understand themselves and their work aptitudes while enriching their
job skills and experience so as to enhance their employability.

“Career Kick-start” employment project of YETP offers 12—month
paid on-the—job training to young people with special employment
difficulties, through placements in our Organization with a view to
enhancing their employability. This year, a total of 7 young people took
part in the project and received on—the—job training in various service
units. It is very encouraging to see the changes in these youths.
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Inviting corporate partnership to enhance employment
opportunities for participants
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On the other hand, the On-site Career Development Services
primarily collaborated with 5 secondary schools. The Services
provided vocational skills courses, mock interviews, life planning
lessons and career aptitude analysis workshops, introducing
Qualifications Framework (QF)-recognised courses and industries
to give students who intend to leave school information about
continued studies and career paths of different industries. In the
past year, 2,600 persons benefitted from the On-site Career
Development Services.

RAZMEMFEES

To integrate and expand our employer network, this integrated
service launched the website WalknWorkWithU.com. Employers of
different sectors are invited to place their job ads free of charge.
This website has established as a platform for job matching
service and job vacancies referral. We also joined hands with other
departments to organize 3 physical job fairs. Through both online
and physical platforms, we hope to give the employers more ways
for recruitment and match our clients with suitable jobs.
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Brave the challenges
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REHERMERE BUHMEER
Operating social enterprises to build social capital

Social enterprises are the platform of “Practice” in our one-stop
service of “Training, Practice and Employment”. Through work
experience and practical training, participants can apply their
knowledge and understand the actual work environment. Upon
completion of training, the trainees would have built a solid foundation
and enhanced their competitiveness, thus become more confident and
competent in entering the job market. All the social enterprises of our
Organization have been in operation for over 5 years. During these
times, we have witnessed many trainees who have completed their
training, continued to upgrade themselves, studied and obtained
various QF recognized certificates, or even successfully started their
own businesses, serving the people in the community.

MaclLehose Restaurant
Train catering talents

MacLehose Restaurant (Catering Training Centre) serves breakfast,
lunch and afternoon tea and provides vocational training to those who
are interested in the catering industry, giving them work experience
and opportunities to practise in the daily catering operation. Operated
on a members—only model, the Restaurant has 6,925 members. This
year, the Restaurant offered 20% discount during lunch for staff
members. The restaurant strictly complied with the government’s
requirements on operation model, restriction on number of customers
and other anti—epidemic measures. However, due to severity of the
pandemic and unstable food supply, the Restaurant has been
temporarily closed starting from mid—February 2022, to be reopened
when the epidemic situation subsides.
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PetZone accredited courses help youth grab opportunities

PetZone is a pet grooming training and practice centre. In
addition to pet grooming service, the centre also offers
recognized certificate courses on pet grooming, as well as
courses on daily care for pets suitable for cat and dog lovers.
The centre has jointly organized 4 seminars with Hill’s, an
international pet nutrition company, benefitting 320 persons.
This year, PetZone joined the CLP Power Connect Programme,
and also partnered with NGOs to provide various kinds of
activities. All the promotion and publicity work has introduced
the service and products of this social enterprise to the public.

In recent years, the pet grooming trainees of PetZone are mostly
school dropouts and young people referred by social workers.
Many of these trainees suffer from psychiatric disorders and
require special care, counselling and employment referral
service. To meet these needs, PetZone has increased manpower
of social workers this year, who made arrangements for trainees
who have completed training to form a pet grooming volunteer
team led by professional pet groomers. The team provided pet
grooming service and held pet adoption activities at dog
shelters operated by our partner organizations. Some of these
trainees even started working as self-employed pet groomer at
PetZone, where they enhanced their abilities and gained
experience.

Career Station —
beauticians

Cradle of massage therapists and

Career Station has been in operation for 14 years, providing
services and training on health massage and beauty care.
Categorized as a massage establishment among the Scheduled
Premises, Career Station was required to suspend its operation
by the government for the first time in January 2022. Prior to
this, Career Station had 26 self-employed therapists giving over
3,000 services during the year. This year, 5 trainees joined the
league of self-employed therapists after completing their
training, taking the opportunity to work in Career Station as a
starting point of their personal career.
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In Art Work Station — a handicraft production line under
cooperation mode

In Art Work Station, a fabric production workshop, is dedicated
to help women living in the neighbourhood to pick up and make
full use of their sewing skills so that they may engage in the
labour market. Participating women instructed  other
participants on their skills in sewing courses, sold fabric
products to handicraft lovers, received orders for clothing
alteration and fabric products from residents in the
neighbourhood, and even produced and supplied fabric products
to our partners. This year, In Art Work Station partnered with M+
Museum of Visual Culture and Hong Kong Housing Society in
making fabric products. It is estimated that since the pandemic
has dampened consumer sentiment, the needs of clothing
alteration and the income thus generated have increased
compared with last year.

In Art House
Women achieve self-reliance by selling handmade products

Creating employment or self-employment opportunities for
women and encouraging them to help themselves and others,
the Organization established In Art House, a fabric products
retail and handmade products consignment shop located in
MTR Nam Cheong Station. As the maijor retail spot of handicraft
products from In Art Work Station, the relevant products have
been selling well. Until the pandemic outbreak in January 2022,
the sale was greatly reduced, which indirectly affected the
livelihood of participating women.
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I-Nail
Looking for new location to make new start

|-Nail adopted a new mode of operation in the 6th year since its
establishment. When its tenancy expired in May 2021, |-Nail, a
unit providing manicure services, temporarily merged with and
moved into Career Station. Before finding a suitable new shop,
the self-employed manicurists provided service in Career
Station instead. They continued serving as ERB manicure
instructors, practisingpracticing a combination of personal
service and supporting training courses.
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T E AR ER

Industrial and Commercial Social Service Unit

ERBzR72
ERB Programmes

A 2R IR TS

Employment Support Services

REE Rt
Youth Pre-employment
Training Programmes

FIREEE(FEEA)
MacLehose Restaurant
(Members Only)

23]

Catering Training

BEh

Career Station

RERE
I-Nail

FighE=R

Average Attendance Rate

FiOmER

Average Employment Rate

?2.5%
89.2%

BERBE

No. of Cases

168

(FES 4=

No. of Cases

73

HEERE

No. of Meal Served

23,571

15 5l e & &) R B
No. of Training and Programmes

i E AR

Attendance

1
459

REERERH

No. of Health Care Massage Services

REZIREET B RE
Massage Therapists Attendance
EBRH

No. of Beauty Services
ERETHEBRH

Beauticians Attendance

2,994
Q14
/3
55

ELEAL

No. of Manicure Services

46
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B
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Tsing Yi Integrated Service Centre

ERBR1Z FIOHER
ERB Programmes Average Attendance Rate 98.8%
TR ER
Average Employment Rate 857%
MEZERS  MBAR%E 26
Employment Support Services No. of Cases
] ZERGRH
In Artm House No. of Retail Transactions ] »860
METE TERH 97

In Art Work Station

No. of Orders
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Lei Muk Shue Integrated Service Centre

ERBzR#2

ERB Programmes

MEZ EIRES

Employment Support Services

REH
PetZone Training &
Practice Centre
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Average Attendance Rate

Average Employment Rate

91.4%
94.0%

(EES 4=

No. of Cases

192

1Eel R EE R
No. of Training and Programmes

i E AR

Attendance

BNAREEREHRH
No. of Co-organized Mass
Promotional Events

BMESREK

No. of Pet Grooming Services

EMEFRBEHHRK

Pet Groomer Interns Attendance

21
661
11

263
46
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The Integrated Services for the Elderly (ISE) aims at
‘Unleashing potentials for elderly to enhance their quality of life
to live an abundant life’. The ISE implements core community
support, home care and healthcare and rehabilitation services
for the elderly and their caregivers, launching various innovative
self-financed programmes to promote development of an
elderly—friendly community.

The ISE is comprised of Dr. Lam Chik Suen District Elderly
Community Centre (DECC) cum Support Teams for the Elderly
and Integrated Home Care Services (Ordinary Cases),
Integrated Long Term Care Services Unit (ILTC) (including
“Integrated Home Care Services (Frail Cases)”, Enhanced
Home and Community Care Services and Integrated Discharge
Support Programme for Elderly Patients), and Cheung Hing
Wah Charitable Foundation Cheung Hang Rehabilitation Centre
— CHRC) (including Community Care Service Voucher for the
Elderly, CCSV).
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New Service Projects
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Jockey Club "Sparkles of Happiness" Intergenerational Reading and Learning Project
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Details of the above new service projects are listed in the ‘NewsFlashes’ section.
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Promote ageing-in-place and active ageing
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| Integrated Services for the Elderly
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Dr. Lam Chik Suen District Elderly Community Centre (DECC)
serves as a local elderly centre in Kwai Chung District,
providing one—stop holistic development and care services to
help the elderly enjoy a healthy life with respect and dignity in
the community. Moreover, the DECC also liaises with different
stakeholders of the local community for effective use of

community resources, building a cross—generational and
elderly—friendly community together.
Under the pandemic, the DECC suspended all physical

activities starting from January 2022 as requested by the SWD
announcement. However, most core services of the DECC had
met the SWD service indicators, including counselling services,
hidden elderly services, Support Teams for the Elderly,
dementia elderly services, Carer and Needy Carer Support
Service, and the meal delivery, nursing care and personal
cleaning services of the Integrated Home Care Services
(Ordinary Cases).
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The prolonged fight against the pandemic has resulted in
diverse and complex needs in the services for elderly and their
caregivers. To cater to such needs, the DECC designed and
provided a dual-track service — taking advantage of the
convenient gerontechnology and aligning with the limited
physical activities that were partially and intermittently
resumed. It added a human touch to our services, making them
more personalized.

In this light, funded by the government, the DECC recruited
additional ‘Gerontechnology Ambassadors’ to assist the elderly
in using smartphones, helping them to stay connected with the
world and receive daily life information, for instance, teaching
the elderly how to use video calls to keep in touch with their
family and the centre staff. The DECC also installed electronic
products and ancillary equipment (including recording
equipment) to produce more short films on diverse topics, so
that the elderly and their caregivers could take part in activities
and receive service information while staying home. The DECC
further took part in the ‘Jockey Club Homebound Elderly
Gerontech Programme’ implemented by another department,
the Integrated Community Health Service, to make referrals for
elderly who needed home electronic products to help them
take part in online activities for healthcare and rehabilitation
training.

Besides putting effort into associated equipment, the DECC
also invited elderly volunteers and staff members to do online
broadcasts together, giving the elderly volunteers an
opportunity to bring their talents into play. They could keep
caring for other elderly buddies online, or even provide online
inter—generational inclusion service at schools. This group of
elderly volunteers gradually got familiar with it. Now they
become little ‘KOLs (key opinion leaders)’ who provide service
regularly.
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Care for mental health of elderly
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| Integrated Services for the Elderly

The Organization cares for the emotions and mental wellness
of the elderly. Since 2016, we have launched the JC JoyAge:
Jockey Club Holistic Support Project for Elderly Mental
Wellness (“JoyAge” project) initiated and funded by the Hong
Kong Jockey Club. The JoyAge project aims at identifying
elderly with emotional distress in the community, providing
them with services including case counselling, psychotherapy
group and training of Peer Supporters to pay visits in order to
relieve the elderly emotions and enhance their resilience and
mental wellness. The outcomes of the project implemented by
the Organization were satisfactory, thus our partnership with
the Jockey Club and their funding were extended to end of
2023.

The Organization’s efforts on mental wellness of the elderly
have been evident to all. Our works have been reported by the
TVB programme Vital Lifeline twice: the first was an interview
with project—in—charge and beneficiary of the project, sharing
how the elderly can walk out of their emotional distress caused
by chronic pains, which was first broadcasted in September
2021; the second was premiered in November 2021, in which
social workers of the DECC explained how to identify and seek
professional assistance at an early stage from the perspective
of family and relatives.
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With years of service experience, the DECC knows full
well the importance of medical-social collaboration.
Hence, in early years, the DECC has established and
been expanding a cross—professional team of senior
physiotherapists and social
enhance healthcare and rehabilitation services in the
Community  Support
Scheme was launched through this model to provide
appropriate support services to elderly persons with
dementia in the community as referred by the Hospital

nurses,

community. The Dementia

Authority.
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The Organization launched the two-year Jockey Club
“Stand-by U” Caregivers Community Support Project in
February 2021, providing caregiving stress assessment and
stress relief services to caregivers at various stages. The
Project also trained and organized ‘Ex—caregivers’ to provide
respite care to ‘current’ caregivers short-term breaks and
relief. The Project has identified 108 caregivers in need upon
assessment. Hence, from the first half of the year, the DECC
has introduced a new type of job known as ‘respite care
caregivers’, actively recruiting experienced caregivers in the
community. At present, the recruitment process has been
satisfactory, and support services were provided to over 380
caregivers.
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It is commendable to have an established volunteer support
network in the neighbourhood amid the pandemic. Over 120
elderly volunteers from the DECC provided over 3,660
volunteering sessions, among which 38 long-term volunteers
became hourly—paid instructors, peer supporters or respite
caregivers. The volunteers provided regular services by
supporting cognitive training, caregiver support and “JoyAge”
project emotional support under the “Forget Me Not” dementia
elderly home training service project, serving from different
positions while enjoying flexibility at work.
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On the other hand, funded by Community Investment and
Inclusion Fund (CIIF), the “Flyway in Headwind” Community
Organizing Project strode into its second year. The Project
continued to expand the mutual aid volunteer network for
stroke patients, providing professional training and organizing
regular meetings to let the volunteers discuss and plan services
tailored to stroke patients’ needs. It also enhanced the mutual
aid and self-help ability among these patients and their
caregivers. For instance, in—home support was provided to
stroke patients who are immobile. Stroke patients and their
caregivers were also arranged to take part in different
activities, so that they were connected to more people in the
neighbourhood and the community.
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Funded by the SWD, the ISE employed an EM Ambassador and
worked with the HKGSKMH. Outreaching Team for

Multi—Cultural Community to reach out to the EM residents in
the community. The service has successfully connected over
20 EM elderly persons and their families so they could receive
regular visits and practical support to acquaint them with
mainstream services for the elderly and build a rapport with the
DECC, so that they would receive its services.
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To further improve our service quality, efficiency and data
accuracy in order to cope with the massive volume of services
for onsite home care services for nearly 1,000 frail elderly
persons, various home care services (including “Integrated
Home Care Services (Ordinary Cases)”, “Integrated Home
Care Services (Frail Cases)”, Enhanced Home and Community
Care Services, Pilot Scheme on Home Care and Support for
Elderly Persons with Mild Impairment, Pilot Scheme on
Community Care Service Voucher for the Elderly, and
Integrated Discharge Support Programme for Elderly Patients)
started adopting the case management and service scheduling
system developed by the Welfare Council this year, along with
the equipment installed for frontline employees.

It was not easy to maintain our six core services (meals, escort,
nursing, administration of medicine, assistance with personal
hygiene and procurement of necessities) amid the pandemic.
For instance, when employees working in and out of kitchens
were confirmed of infection, the DECC responded instantly to
order takeaway boxed meals from our suppliers to replace
some of the meal preparation work in the Centre’s kitchen.
Frontline staff members were deployed from other home care
services to maintain our meal delivery and care services.
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The Integrated Long Term Care Services Unit (“ILTC”)
provides professional services including case management,
nursing care, rehabilitation and home-based support to reduce
the risks for hospitalization of our service users. It aims at
achieving ‘ageing in place” with the support of residential care.
To cope with the increased service quota, additional staff
members were employed, extra service space was arranged,
and extra facilities were installed. Integrated Home Care

Services (Frail Cases) and Enhanced Home and Community
Care Services of the ILTC also moved into Millennium Trade
Centre, Kwai Hing in early December 2021.
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This year, the ILTC was honoured to have invited Professor
Lou, Vivian, Associate Professor of Department of Social Work
and Social Administration, The University of Hong Kong to
provide training for our employees, helping them to better
understand the interRAI™ home care assessment tool, an
internationally  accredited assessment tool. Moreover,
professional staff members of the Integrated Community
Health Service made suggestions on how to use the interRAI™
home care assessment tool to draw analysis and interventions,
thus systematically process clinical assessment, set care plans
and follow up case management.
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Integrated Home Care Services (Frail Cases)
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Enhanced Home and
Community Care Services
(“EHCCS”)
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At present, EHCCS provides one-stop
case management service to 450 frail
elderly every month, allowing them to
receive nursing care, rehabilitation, care
service and emotional support in a
familiar home setting and community,
maintaining their self-care and social
skills.

This vyear,

Integrated Home Care Services (Frail Cases)
[“IHCS(Frail Cases)”] increased service quota by 50 starting
from this year, providing services to totally 120 frail elders with
limited self-care ability who suffer from moderate or severe
level of frailty upon assessment by the SWD. The services
include elderly sitting, nursing care, day—time respite, 24—hour
emergency support and caregiver support.
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Integrated Discharge Support Programme for Elderly Patients (“IDSP”)

{5 B8 MWM%%EAWME
BMRREGREXEMEAEES H
%ﬁ%O%EMHEMMEWF%
REANZENEHNEEHERE &
E&*% B2 ERE - RIS 1 1M
y\ ﬁﬁﬂhomﬁﬁﬁﬁ
FERIBEKXE B
%UFE%%ZF
EFEMNREITMURZD

)ﬂﬂiﬁ
&

\.>_'
P
¢

8l 0 21
H@

S >

PR I Y I
| |
A B B

TESENEFRIE N
S o > 1 5 ’

&

ik

]

RLIN B B1OME & RE R S 1F
BI2BRAFTENRERMHEB
TEEENHBEERE - &
& > K”riﬂi%f’mﬁﬁ’]?fﬁ”
ik REERE  WEE
BERTY /JWEEF%%M\
ZERE RBEXR AR
BFAXREIBEARY -
BHAEANWERT

=Bt

S
N

e
2\

Bk 5 A L O
Ol_A'_IV\D-\\A

i

The IDSP has been working closely with the Department of
Medicine of Yan Chai Hospital for 10 years. This year, the IDSP
provided 6 to 8 week transitional nursing care, rehabilitation
and practical home support services to nearly 630 elderly
adults living in the district referred by the Hospital, reducing
their risks for emergency hospitalization. Starting from this
year, the IDSP expanded its scope of service to elderly who
have been discharged for 1 month or received A&E service in
the hospital, so that more elderly in need can stay home for
recovery.

The Programme successfully lined up with 10 partners of
respite services, providing transitional residential care or
daytime respite service to 32 elders in need. After the elders
went home, the Programme provided onsite guidance for their
caregivers at home, including training on lifting, skin care and
use of a wheelchair, aiming at reducing the need of
unnecessary residential care and lessening the caregiving
stress of their family members. Over 1,000 persons received
this service, among which over 90% were satisfied with the
service.
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Social enterprise to purchase and sell healthcare
and gerontechnology products
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Located in Tsuen Wan West Station, the retail shop of our
social enterprise Health Online sells healthy, organic and
eco—friendly gerontechnology products for rehabilitation at
affordable prices. Health Online puts good use of its existing
supplier network to make purchases, and also helps service
users with other needs to purchase medical, healthcare and
nursing products, giving them one more option.

| Integrated Services for the Elderly
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Cheung Hing Wah Charitable Foundation
Cheung Hang Rehabilitation Centre
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Despite temporary suspension of service amid the pandemic
with limited service quotas, Cheung Hing Wah Charitable
Foundation Cheung Hang Rehabilitation Centre (“CHRC”)
managed to organize nearly 300 sessions of daycare, nursing
care and rehabilitation services for over 1,600 persons during
the year. Through cross—professional collaboration, the CHRC
is equipped with various professional medical equipment and
devices, helping the elderly to receive daytime rehabilitation

training, thus reducing the caregiving stress of their caregivers.
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Pilot Scheme on Community Care Service Voucher
for the Elderly (Third Phase) (“CCSV”)
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Formerly a self-financing service known as Home Care Link,
the scheme was transitioned into a Recognised Service
Provider (RSP) of the Pilot Scheme on Community Care
Service Voucher for the Elderly (Third Phase) (“CCSV”) last
year. The Scheme received wide acclaim for the outcomes of
its quality service in the district, thus it maintained stable
services when the pandemic situation slowed down. This year,
a total of 792 attendances of elderly received daycare and
home care services.
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The CHRC promotes professional services based on scientific
evidence. With successful application of the Innovation and
Technology Fund for Application in Elderly and Rehabilitation
Care (“I&T Fund”), CHRC introduced more rehabilitation
devices to enhance the effectiveness of rehabilitation for frail
elderly. At the same time, CHRC continued its close
collaboration with the commercial sector and I&T Fund for
sponsoring the installation of rehabilitation equipment,
organization of donation and volunteering events to answer the
elderly needs in the district.

Among these efforts, with 11 years of partnership, CHRC and
Conpak CPA Limited continued to jointly organize the “Move
Yourself” Rehabilitation Efficacy Project, which facilitates
elders and rehabilitants to receive training with the LiteGait
device. The use of gerontechnology helps participants to
improve their walking posture, muscular strength and walking
endurance, which in turn enhance their self-care ability. After
receiving training, the Conpak Volunteers paid home visits to
the elderly in April 2021 and did exercises together to
encourage the elderly to do exercises at home.
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Allocating rehabilitation fund for elderly to receive
equal opportunities in medical treatment
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B T#t T3E  The CHRC continued to manage and approve the Cheung Hing
2B A KE Wah Rehabilitation Fund, subsidizing frail elderly and
EAT{EBHRB rehabilitants with finance difficulties to use the self-financing
JE’J' HE 7% > {1 services of the Centre, so that they can receive timely and
effective treatment.
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Dr. Lam Chik Suen District Elderly Community Centre

RFZE=J51E Service Quality Indicators

&8 Members

A# No. of Registered Members 1,632

2EFIYAE Average Membership within One Year 1,628

{BEIBR#%E Drop-in Service
fEAAX No. of Service Usage 33.377

SHFIYAR Average Attendance Per Session within One Year 61.70

S
1}

AB R EEMRTE Therapeutic and Counselling Service

HEEZ48 Total No. of Case Served within One Year 610
HEEES B FY9#Monthly Average of Active Counselling Cases 314
ZERBR— T ERE 55

No. of Standardised Care Need Assessment (MDS-HC) Conducted

S
‘

AV EL No. of Therapeutic

SARERE (BRERE) ERSATHY 37
Monthly Average No. of Active Case of Hidden or Vulnerable Elderly Persons

REZIERIEEBIRTS Service of Support Team for the Elderly (STE)
TEEMEEIREAH 1.206

No. of Elderly Persons in the Community, who are not Know to STE

LiEZIRFEHIREAH No. of Elderly Persons who had Received STE 600
Networking Support Services

HETIRFERE No. of Network Support Services Rendered by Volunteers 3,148
M REHRT A No. of New Volunteers 142

HEEEIRFE Service for Carers

LS RFEAVEEE AR No. of Carers Served 399
HEEEEELIEIRTS Support Service for Needy Carers
BEEE#EEAH No. of Needy Carers Served 150

ERAEEEEEENRERLEE

'T"l:.lrnover Rate of Needy Carers Served 32.67%
HEh4AXRE No. of Supportive Groups 6
123 Bz ;EE R EK No. of Training Activities / Programmes 37
1B IRFERE No. of Support Services - 187
e [ B ¥4 o5 R 755 B ST B IR B 3

No. of Liaisons for Building up Rapport with Stakeholders

88 | Integrated Services for the Elderly



AEREMEANERERLEERMINZD R
No. of Programmes and Activities for Stakeholders in 8
Raising the Awareness on Needy Carers

B k%1t F17518] Dementia Community Support Scheme (DCSS)

{EIZE48 8 No. of Cases 38

BEEN (SRR 4NE)
No. of Staff Training Sessions (Each session no less than 4 hours)

SDHNPERIAEIZE)IENEL No. of Training Sessions 22.19

DR E A fERRFS Service of Ethnic Minorities District Ambassadors (EMDA)

EEVBIEE AR 141
No. of Ethnic Minorities who had been Receiving EMDA Services
EBRE GEREE 15N 28

No. of Groups/ Programmes/ Publicity/ Promotional Activities/ Training

BEXE (ER #EEKH) 1

No. of Forms Filling Assistance/ Visitis/ Escort Services

PSR B IRTE Gerontechnology Support Service

ZHEAH No. of Beneficiaries 141

HREME TR NMERES

Developmental and Preventive Groups, Activities and Programmes

HEREE BITHES IHRERHBERH

No. of Preventive and Developmental Groups, 245
Activities and Programmes
B E44BRFEREL No. of Social and Recreational Service 89

S B4R R ;5B Supportive Groups, Activities and Programmes

BBhARFEXREL No. of Mutual Support Groups, Activities and Programmes 86
HEEEZIERIEXE No. of Carer Support Service 50

1t EF1ER %% Collaboration and Liaison with the Community Stakeholders

& 7 B34 EENRE No. of Support and Training Activities/ Programmes 12
& 448 EBI R EL No. of Activities/ of Building up Rapport with 17

Local Stakeholders

47 8 K I IR A AR 755 P AR 355

Service of Integrated Home Care Services Teams (IHCST)

EiEERAH No. of Ordinary Cases 251

BRFS4EMMEBE (B A No. of Weighted Units of Service 89.609 §
H#IBFEEAARTE 442 No. of Nursing Care Service 65,600 i
IR RSN E B {(65600) A {5 L . . . 229 @
Percentage of Nursing Care Service to the Total Weighted Units of Service 5

Integrated Services for the Elderly | 89
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Integrated Home Care Services Team (Frail Cases
Enhanced Home and Community Care Services

RERERBERE K BMERER

B (EBER) & BR RE AR 75
RIFEEIEE Integrated Home Care Services Enhanced Home and
Service Quality Indicators Team (Frail Cases) Community Care Services

EFREE

No. of Cases ]56 563
(EES=9ZE 5L

Monthly Average of Cases 1 8 444

REREZEEHRFENRERE 0 0
Service Satisfaction of Service Users and Their Carers 99 A 99 A)
EREREEHRBNRERE 90% 96%

Service Satisfaction of Needy Carers

RAEREEERHEEZEEHRBENREEE
Dementia Care Service Satisfaction of 83% 9] %
Service Users and Their Carers

REREEZEHSEABERBNAEREE B B
Speech Therapy Service Satisfaction of 75 A) 84 %)
Service Users and Their Carers

RifR R &S TIRETE

Integrated Discharge Support Programme for Elderly Patients (IDSP)
{EIZE48 2 No. of Cases 631

B3 & B FI19% Monthly Average of Cases 8]

REZZEESRFERDO
Cheung Hing Wah Charitable Foundation Cheung Hang
Rehabilitation Centre

@5 A¥ No. of Members

BR:EE.0HRFE Day Care Centre Service

ZEAR Attendance 247
REBEEERZERI Home Care and Rehabilitation Service

ZHEAH No. of Beneficiaries 34
{R4488 CHRC Club

SEBHE AR Activity Attendance 289

F=RETREMERERS S 58

Pilot Scheme on Community Care Service Voucher for the Elderly (Third Phase)

3
&
# {EIZ42 % No. of Cases 707
A {8 & B FI198 Monthly Average no. of Cases 66
%
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Integrated Community Health Service
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Striving for holistic health, the Integrated Community Health
Service (“ICHS”) aims at enhancing the physical, psychological,
social and spiritual wellbeing of individuals and fostering family
harmony and wellness through community—based services.
Hence, our scope of services includes all members of the
community, families and groups, providing them with primary
healthcare services focusing on people’s needs in the
community along the continuum from health promotion and
disease prevention to treatment, rehabilitation and palliative
care.

There is a growing awareness on health management, rapid
ageing population and the overloaded public healthcare
system. In view of this, the Organization was dedicated to
developing services related to community health to respond to
the social needs. In the year 2021-2022, the ICHS has been
expanded to the Community Health Integrated Services Centre
(“CHISC”), Jockey Club Kwai Wah Health and Wellbeing
Centre, Community Health Promotion Unit (“CHPU”) and
Gospel Service Unit.

Integrated Community Health Service |
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ARFEFX R EE: Service Major Achievements
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Jockey Club Empowerment-based Transitional Care Project (JCETC)

Jockey Club 'Confront Pain with Ease' Project (JC-COPE)

B EH X EEE
Jockey Club Cancer Survivorship Care Project (JCCSCP)

New Service Projects

LR ARISET BN FHIIR TRERR #D

Details of the above new service prOJeCts are listed in the ‘NewsFlashes’ section.
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Community Health Promotion Unit
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With a focus on community health, the Community Health
Promotion Unit (“CHPU”) aims at instilling the holistic health
concept into the grassroots community and improving their
health by enhancing and building the community health
resources network. CHPU provides the grassroots community
with  health education and information, plans the
medical-social collaboration service mode, recruits and trains
community health ambassadors.

CHPU implemented services sponsored by various funds
during the year, including the Jockey Club Community eHealth
Care Project and the Jockey Club Homebound Elderly
Gerontech Programme that have been implemented
continuously, as well as the Jockey Club Empowerment—based
Transitional Care Project (JCETC), the Jockey Club Cancer
Survivorship Care Project (JCCSCP) and the Jockey Club
“Confront Pain with Ease” Project (JC—COPE) commenced in
April 2021, November 2021 and January 2022 respectively. The
department also continued to promote health information and
regular services in the form of themed activities and to meet
the health needs of the target service users through home
visits or online support.
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Support elderly using electronic technologies to improve quality of life

RENEERIEM ELE%EE@E o Bt
HUEREEMHEBRENEDR
R &%%Qﬁmfﬁﬁﬁgﬁﬁ
'E5E MEE5) #RPEGTE) &
AAREREEREZRBANEE KA
ﬁ@%kfi%’ﬂEWF%1ﬁ$ﬁ
Eht > HEMFIBBERTFIREESE
%rm’uﬁéiéﬁﬁﬁ

The problem of digital divide among elderlies has become an
increasing concern in recent years. Putting a focus on
improving the elderly’s ability and habit of using digital devices,
the Jockey Club Homebound Elderly Gerontech Programme
which was funded by the Hong Kong Jockey Club Charities
Trust specially provides support to elderly and their caregivers
living in the Kwai Tsing and Tsuen Wan districts. The
Programme provides tablets for loan to local elderlies, and
encourages them to learn how to use electronic products such
as tablets to improve their daily life and health.
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With electronic technologies, the elderly can receive daily life
information, continue social activities via media platform and
expand their social circles in the pandemic, or even receive
remote health support to continue their rehabilitation and
cognitive training. During the process, the elderly regained
confidence in taking control of their lives and problem solving.

The Project successfully trained a group of volunteers who
have some knowledge on using digital devices. Apart from
organizing monthly meetings, giving caring calls and setting up
support stations for electronic applications, we organized the
“3:15 p.m. @Home” as a support and care service twice a
week. This programme does not only help to solve the
problems for the elderly, but also help them to build a habit of
using tablets. This allows the elderly who are not fit to go out
very often to maintain their social activity to a certain extent.
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Launching multiple services for healthy ageing
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To promote healthy ageing, gerontechnology is indispensable.
In light of this, the Organization participated in the Jockey Club
Community eHealth Care Project which was planned and
funded by the Hong Kong Jockey Club Charities Trust. The
Project is the first territory—wide elderly care support project
incorporated with cloud technology which integrates e—health
management technology, community care and professional
support.

The Project adopts a flexible approach. Elderly are encouraged
to have regular health checkup at the eHealth stations, and it
has achieved remarkable results. Health data are transferred to
the Senior Citizen Home Safety Association for proactive
monitoring and big data analysis. When the measurements are
outside of the standard range, the Project nurse team will
contact the clients for follow-up, providing healthcare services
and activities based on their needs.

Another popular healthy ageing service is the community
healthcare and fall prevention project. Managed by
physiotherapist, this Project conducts fall risk assessment,
teaches the elderly rehabilitation exercises, and refers the
elderly to further check-ups, such as bone density test and
family doctor consultation as if needed. The Project helps the
elderly improve their muscle and tendon strength of the limbs,
balance, and fall prevention, thus reducing other long—term
illnesses resulted from bone fracture.
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Early prevention, early cure
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Health issues are not exclusive to the elderly. Among the
middle—aged persons, breadwinners in low—income families
are also vulnerable to chronic diseases, for instance they may
suffer from either one of the “three hypers” — hypertension,
hyperglycemia or hyperlipidemia. These conditions can lead to
major chronic diseases and complications, in turn putting
financial stress on other family members, thereby increasing
the risk of perpetuating the cycle of poverty.

The Organization took part in the Manulife Health Voucher
Program sponsored by Manulife (International) Limited and
successfully provided free body checks to over 400
breadwinners of low—income families and helped identify their
health issues. Free medical treatment and consultation
services are also provided, helping them receive timely
treatment or rehabilitation support.

BEEGREEXDPO
Jockey Club Kwai Wah Health and Wellbeing Centre
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One-stop healthcare services platform
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Thanks to the support of The Hong Kong Jockey Club Charities
Trust, the Organization opened the Jockey Club Kwai Wah
Health and Wellbeing Centre located in Kwai Wah Building
adjoining our Kwai Chung Headquarters. The Centre provides
one-stop ‘Health education — Healthcare service — Local
support’ healthcare platform, raising the public awareness on
and promoting healthy living in the local residents. Since its
establishment in 2021, the Centre has now expanded into a
major base for development and cross—departmental
cooperation platform of holistic health related services of the
Organization.
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Evidence-based integrated care services guided by international guidelines
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The Centre’s mode of operation and service is guided by the
World Health Organization (WHO) guidelines and related
studies on Integrated Care for Older People (ICOPE). Intrinsic
capacity is defined as the composite of all the physical and
mental capacities of an individual. By early identification of
decreased intrinsic capacity, it helps slow its decline, or even
maintain and improve the physical functions and mental health
of the older adults, thus achieving healthy ageing.
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Professional healthcare team and equipment enhance service quality
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At present, the Centre mainly serves middle—aged persons and
elderly by providing physical examinations, health assessments,
medical and rehabilitation care, Traditional Chinese Medicine
(TCM) service, drugs subsidization and counselling,
rehabilitation planning and training. All services are planned
and implemented by our multi—disciplinary professional service
team, which comprises senior physiotherapist, senior
occupational therapist, speech therapist, dietitian, registered
nurse, social worker, TCM practitioner, fitness trainer, etc. In
order to provide better service, the Centre also installed many
high—-end medical and healthcare devices this year for
conducting health assessments, physical training and cognitive
training.
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Promoting cross-departmental cooperation and

connecting inter-
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disciplinary professional services

The Centre has long—term cooperation with the Integrated
Services for the Elderly. Through cross—departmental and
multi—disciplinary professional cooperation, it strengthens the
Organization’s leading position as one-stop elderly community
health service in the district, improving our service outcomes
with a multi—-pronged approach.

Currently, the Centre has a wide scope of cooperation,
including reaching out to the elderly asking them to join the
Centre’s quality healthcare services, jointly following up the
conditions of frail elderly with different healthcare
professionals, adopting the interBAI™ home care assessment
tool to conduct case management and set out follow—up items,
such as swallowing condition or cognitive training. Based on
the existing cooperation base, we gradually develop and set up
long—term care case management application programme to
analyze the clinical conditions of the target service users and
explore improvement solutions. We also provide training to
frontline elderly community service workers, caregivers and
healthcare volunteers.
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Training professional volunteers to develop

service mode of healthcare volunteering
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In addition to professional team, promotion of community
health and wellness of the elderly also relies on building
community resources and support network. Hence, the Centre
trains a group of volunteers to become “Body, Heart, Spirit
Wellbeing Volunteers” who learn skills for health management
and emotional support. Upon completion of training, they can
help the department to conduct various health activities, and
regularly contact to elderly for preliminary health assessment.
They also act as companions to encourage the elderly in need
to accept professional support services in Chinese and
western medicine.

EREFSRFBRO
Community Health Integrated Services Centre (CHISC)
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CHISC is devoted to provide a wide range of community health
support services, including dental clinic, physiotherapy,
healthcare and TCM services to ensure grassroots citizens
have equal access to various services. Following the
commencement of service at the Jockey Club Kwai Wah Health
and Wellbeing Centre, some services such as the HK.S.K.H.
Lady MaclLehose Community Pharmacy, TCM services, Vision
Corner optometry service and vaccination service were also
moved to the Centre, taking full advantage of one—stop health
and wellbeing services.
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Community Pharmacy helps grassroots save
drug costs for over $5 million
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In collaboration with different pharmaceutical companies, the
HK.S.KH. Lady MaclLehose Community Pharmacy (“The
Pharmacy”) is dedicated provide drug subsidization schemes.
This year, the Pharmacy helped the persons from low—income
families and elderly save over $5 million of drug costs, which
benefitted the society. The Pharmacy proactively extends the
scope to have more types of drugs being subsidized. This year,
The Pharmacy reached a new cooperative agreement with a
pharmaceutical company to provide drug subsidy to cancer
patients.

As an effort to the pandemic control, the Pharmacy took part
in the Community Interim Medication Refill Services, helping
chronic disease patients and elderly who were unable to attend
regular follow—up at the Hospital Authority out—patient clinics
to provide them with urgently needed drug refill for
self-financed drugs and other commonly used drugs
temporarily. Remote advisory services were also provided by
pharmacists, teaching the patients how to take and store their
various drugs properly.
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Promoting modernized ways to wellness in Traditional Chinese medicine
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The Chinese Medicine service of the Organization is managed
by registered Chinese Medicine Practitioners. Adopting
traditional Chinese medicine treatments and modernized
equipment, the service provides integrated healthcare and
medical treatment. In recent years, we have been proactively
promoting “preventive treatment of disease” concept that
focuses on chronic illness treatment and relapse prevention,
with an aim of preventing illnesses by long—term regulating the
body constitution. Apart from Chinese medicine prescription,
acupuncture, cupping, ear acupuncture and outreach TCM
service are also available to support the different health needs
in the community.
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Instilling community education in dental healthcare
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The two dental clinics of the Organization, one located at the
Kwai Chung Headquarters, and the other one situated at the
S.K.H. Crown of Thorns Church and Kit Tak Dental Clinic
provide dental care services, and also focus on raising public
awareness on dental healthcare in the grassroots community
through education, so as to achieve early treatment.

In response to the huge and growing needs for elderly dental
services in the district, the two dental clinics have also
registered as community care dental clinics of the Community
Care Fund (CCF)’s Elderly Dental Assistance Programme to
provide subsidized dental services to elderly aged 65 or above
who are recipients of Old Age Living Allowance, encouraging
the elderly to have regular oral check—up and treat their dental
problems as soon as possible.

FREMEEMKRTE HEEERX|LEFTER
Commencing registered nutritionist service to
promote health dieting lifestyle
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During the pandemic, while staying at home for long period of
time, we may eat more processed food and snacks, which are
often high in fat, salt and sugar. Hence, the Organization took
part in “I'm So Smart” Community Health Promotion
Programme 2021 organized by the Department of Health. By
organizing health educational talks, our registered dietitian
shared ideas on food choice and cooking methods to further
promote healthy diet and lifestyle under the new normal. Along
with the exercises done at home as taught by our
physiotherapist or fitness trainer, it improved the physical and
mental health as well as boosted immunity for the individuals.
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Caring optometric service for eyecare

The caring optometric service has become a regular service.
Through collaboration with community caring shops, we
arranged registered optometrists to provide basic optometric
services for elderly in poverty and low—income families. Eligible
persons can get the prescribed glasses at discounted price,
making the best use of the medical-social collaborative service
model. We also regularly organize educational programmes on
proper eyecare to raise public awareness on eyecare.
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Gospel Service Unit

A I~I~

ERBE REOEA

With grace and compassion
Loving others from the heart
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Since large group gatherings were avoided during the
pandemic, this year, the Gospel Service Unit continued to
conduct evangelical and chaplaincy ministries at three service
levels — personal level, service level and community level,
spreading the seeds of the Gospel to every corner of the
community.
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Caring for employees with focus on emotional
and spiritual health amid the pandemic
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On the first level, the Unit puts an emphasis on enhanced
support for employees’ mental and spiritual health and
foundations of their faith. Scheduled interviews for individuals,
prayer groups and new employee sharing were conducted, and
e-version gospel messages were spread through
communication software and social media.

This year, several new service locations of the Organization
commenced operation. The Revd Joseph Chow Wai—man, The
Revd Lau Tze-yui and The Revd William Wu Wai-ho,
Management Committee members were invited to officiate at
the benediction ceremonies of the new service points
respectively. The ceremonies brought together the employees
working in these units to pray and give thanks to the Lord for
the wonderful arrangement. Together, they prayed that the
employees would implement the services under the guidance of
Christ. The Reverends presented Cross ornaments as a symbol
of the Lord’s presence.
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Revealing God’s love for man through social services
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The Gospel Service Unit further helped different service
departments to build social services that are centred on
Christian faith. It is hoped that through the process of the
services, we can reflect the Christian spirit, so that while
meeting the daily needs of our service users, we can further
take care of their spiritual riches. At the same time, the Gospel
Service Unit and Integrated Services for the Elderly jointly
trained the “Body, Heart & Spirit Volunteer Network”, a team
of Christian volunteers who give caring calls regularly,
continuing to provide long—term spiritual care and holistic
health support for elderlies in need.

EETREAE RCBERERBE
Connecting social services and the Church to
strengthen communication and collaboration
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The Gospel Service Unit and other local churches and gospel
organizations keep in close touch and watch over for one
another. The Unit also accepts and provides social services for
case referrals from other churches.
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Dental Service
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Jockey Club Kwai Wah Health
and Wellbeing Centre*
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Medication & Health-related
Products Support Service
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Health Education Activities
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No. of Services

7,144

155518

10,163

6,838

650

2,620

119

FEAR
Beneficiaries Attendance

7,144

19,755

10,163

6,838

41,773

2,753

250

- BERRT - EBRY - SEABRE - 71
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*Services included: health screening and follow up service, communicable disease prevention programme,

a
AR vaccination, primary care, rehabilitation, dietitian, speech therapy, optometric services, Health Smart training classes,
¥  Self Health Management Station, vibration therapy, fitness training, volunteer training and carer training.
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Quality Management

EBHIRFE 2R Quality Service Development

— BB EUTFEERZEE > R 7 ARl Apart from innovative thinking and quality services, it takes
B HEMBEEXMNRIFEI - MEE effective governance and stringent monitoring for an
EMHNEAMBRENER - @HIZIBE organization to maintain sustainable development. Facing all
THEHIEIE - MIEAB2EE T the hardships and challenges amid the pandemic, thanks to
SR B0 BEMREH# > 3548 our staff members who have remained steadfast in their
MEEREEEMENBIIEE - f{ positions and worked together against all odds, the
BET FTSEXRNBRRP I - 18 Organization was able to maintain our quality services to meet
THENEEHEZEREM - @Y E AT the citizens’ pressing needs. Thanks to the dedicated service
ZIEMITEMEERRREZ® - BS @ of our staff team over the years, they have laid a solid
ZI foundation for the operation of the Organization, enabling us
to overcome all obstacles and move forward despite the
impacts of the pandemic.
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Quality Monitoring
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Regular Service Assessment

To enhance the effect of service internal audit, the
Organization sent representatives to take part in the
professional internal auditor training organized by the Welfare
Council. We also comply with the requirements of the ‘Service
Quality Standards (SQSs)’ and ‘Funding and Service
Agreements (FSAs)’ and let approved auditors to conduct
regular audits in our subvented service units, for instance,
assessment and auditing by reviewing documents, to keep
improving our service quality.
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Risk and Crisis Management

With expansion of services, it is necessary for the
Organization to raise our risk awareness and encourage
various units to identify potential risks or threats, in order to
find a response mechanism and approaches, thus
strengthening our management and response capability.
Hence, the Organization organized risk and crisis
management workshops during the year, with an aim of
incorporating risk and crisis management and assessment
mechanism to all departments, thus enhancing the staff’s risk
assessment skills and ability of executing risk management
mechanism. On completing the training, all units conducted
risk re—assessment and stipulated relevant emergency
response strategies and things to note.
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Service Planning and Review

The Organization conducts the Service Review Meeting
biannually. Mid-term and short—term service plans will be set
out during the year—end meeting. Over 130 staff members
from different departments and ranks will have thorough
communication and discuss the future direction of our
services in the year—end meeting, afterwards all departments
will formulate concrete action plans and execution plans for
various services.

E BAGRKRBER JENEEZR

Striking a Balance between Emergency Response and Anti-epidemic Needs
Striving for Excellence in Service Quality and Exploring Room for Improvement
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Maintaining Emergency Services

During the fifth wave of the pandemic, with more than 160
staff members being infected, numerous colleagues put under
quarantine, and the headquarters service building being listed
in the compulsory testing notice, staff of the Organization
remained calm and formulated strategies, doing their utmost
to maintain our services. For instance, all persons were
required to undergo body temperature checks upon entering
the building, service users were only allowed to visit the
Organization at the designated time by appointment, spaces
in the premises were separated by transparent plastic barriers,
manpower reallocation, staff wore protective gear to maintain
necessary services such as meal delivery, health care and
shopping service for frail elderly, conducting video meetings
instead of door—to—door service...

Deep Cleaning and Thorough Disinfection of All Premises

Regardless of whether infected persons have worked or
visited, the Organization conducted at least one outsourced
long—term spray disinfection service and medical level
atomizing disinfection in all premises and vehicles for deep
cleaning and thorough disinfection. Increased frequency of
cleaning, good ventilation and good hygiene of the place were
measures of infection control. Some of the activity venues for
service users have installed additional ultrasonic nebulizers
and medical class HOCL sanitizer for nebulization disinfection
done regularly by themselves or as needed.

FEEIE -t

Gratitude and Appreciation
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During the tough times, the staff team of the Organization continued to do their best to provide
quality professional services to our service users. The hard work of our service departments and
colleagues has been noticed. Hence, this year the Organization received 18 letters of appreciation

from our members, service users, their families, and even the general public. The appreciated B
colleagues came from various services, including child care service, elderly service, youth service 5
and family service. We are grateful to our stakeholders, whose recognition and support have been =
the source of motivation to keep us moving forward. =
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Quality services of the Organization are widely accredited and
recognized, and have received numerous awards and honours
in various aspects.
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Service Plans Achieve Excellence
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Organization Green Rating
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ERB Course Development Award

To keep up with the social trend, the Organization proactively
promoted the courses under the latest Love Upgrading
Special Scheme of the Employees Retraining Board (ERB).
These courses aimed to enhance professional knowledge,
skills and competitiveness of service targets, giving them a
higher chance to switch their careers under the pandemic. In
this light, ERB has awarded the ‘ERB Course Development
Award’ of the year to the Organization in recognition of our
outstanding performance in course development as a training
institution.

Youth Training Awards

In recognition of the Organization’s efforts in youth training of
ERB services, the ERB awarded our Organization the ‘ERB
Youth Training Award’ of the year. Moreover, being one of the
service providers of Youth Employment and Training
Programme (YETP) of the Labour Department, the
Organization is dedicated to helping young trainees to learn
about themselves, find their career aspirations and enrich their
life experiences. This year, the Organization is pleased that
our trainee has successfully achieved her life plans and was
awarded one of the ‘YETP Most Improved Trainees 2021’.

Merit Award of Mystery Checking on Station Shop Safety
Management Scheme

Our social enterprise Health Online again received the Award
of Merit in the 2021-2022 'Mystery Checking on Station Shop
Safety Management Scheme' organized by the MTR
Corporation, an award given to a shop that is given full marks
in the scope of mystery shoppers. This achievement would not
have been possible without the efforts and contributions of
our staff, who always keep up with the best quality shop
service and provide the best customer experience.

HIBIR AT R

Recognition from Professional Rating Institution upon
Application to BEAM Plus for the First Time

After applying for assessment to the Hong Kong Green
Building Council, our newly—completed Jockey Club Kwai Wah
Health and Welling Centre (located at G/F, Kwai Wah Building,
Kwai Chung) was officially graded Silver in the BEAM Plus
Interiors v1.0 category in December 2021. The building
achieved satisfactory results in the aspects of energy use,
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materials aspect, indoor environmental quality and
management. This is a proof of the Organization’s efforts in
making a building green, which have been recognized by
professional certification, showing our determination in
promoting sustainable development.

Winning International Environmental Certification for the
8th Consecutive Year

The Organization’s environmental excellence has been
recognized by the World Green Organisation (WGO) over the
past years. This year, the Organization was awarded with
WGQ’s ‘Green Office Awards’ label and ‘Eco-Healthy

Workplace’ label and certificates for the 8th consecutive year.
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2021-23FERFHBHEED

2021-2022 Agency Service

Advisory Committee

In addition to the efforts of the staff and the management, the
Organization firmly believes the optimization of services relies
on the support from stakeholders. Therefore, the Organization
had established 3 Service Advisory Committees (SACs) as
formal platforms and had invited stakeholders to actively
participate in discussions and sharing of valuable opinions on
the Organization's service-related policies for achieving
sustainable quality service development. The 3 SACs are the
Agency Service Advisory Committee, the Elderly Service
Advisory Committee and the Neighbourhood Level Community
Development Project Advisory Committee. The Organization
values the advice of different people of the community, hence,
the SAC members came from different sectors. They included
the Organization’s members, service users, District Council
Members and representatives of communities or groups.

2021-22FERERBEBHEZTEE
2021-2022 Elderly Service
Advisory Committee

Z8 Members £8 Members
=mEBLZ L Ms Christine Wong Mei-fung [y 4E4 Mr Chan Wan—-mow
BEELT Ms Guau Xihui BARSEE Mr Wu Chaan
BIREL L Ms Fung Kam-yan JBMELZ LT Ms Poon Yun-wah
RII|FR L Ms Leung Oi-kuen IBERSELE Mr Yeung Chi-shing
SEMTE Mr Ng Koon-hung AEE %+ Ms Ho Oi-ping
=R SAE  Mr Howard Wong Wing—pun HEY A Mr Mui Wing—kwong
BEHLZ L Ms Lai Luen-ngor 2| Z4+ Ms Lau Choi-wan
BHBLZE Ms Chung Sau-lan #HWEZ L Ms Tse Mui-ying
SHBAE MrWong Yiu-chung AL Ms Choung Wai-ching
RIBEZSEE  Mr Dickson Chui Kam—fat fEpTE2 %+ Ms Rattana Cheng
EREXL Ms Fok Oi-lin fi%ﬁﬁ:t Ms Pang Sau-ying
Mr Jimmy Nasab Khan FIEL LT Ms Mak Sau—kuen
RIBRIGE Mr Wong Tak-kau B%JELQE#:!: Ms Chan Fung-kuen
BEEZ XL Ms Fung Yuk—chun BFHBELE Ms Tung Yin—ching
=ABITE Mr Wong Tin—chi WEESAE Mr Tsang Kwok-hung
PRIZERSCAE  Mr Chan Wan—-mow BIEHAAE  Mr Yu Wan—shing
RIE¥2 %+ Ms Chan Shun-chen (Z&% by transliteration)  #kHiI2% = Ms lu Lam-ling
EBEWESE Mr Tam Chi-fai (3532 by transliteration) PHELZT Ms Leung Yin—yuk
EReRfESRAE  Mr Tang Kam—kuen BEA4+ Ms Chow Wai-yung
BRERIMZ L Ms Chan lp-hing RFEL LT Ms Leung Ying-ping
EREXE Ms Louie Wai-har BiR#EL+ Ms Chan Suk-wah

* ZEEHFE2022%F3/31H (HEg R 5ki8)
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Thanks to the efforts and contributions of our staff, the
Organization was able to respond to social needs with quality
services and fulfill our mission. As our staff is one of the most
valuable assets, we are dedicated to building a stable and
highly effective team. Our Administrative Unit (HR Team) and
the HR Management & Training Co-ordination Working Group
consisting of staff of different levels have collaborated on the
discussion to formulate HR plans and ensure effective
implementation of relevant policies.

Special Anti-epidemic Measures to Protect Employees

As the pandemic continued to ravage the city and the
outbreak peaked towards the end of the fiscal year, it has
significantly affected the everyday lives of many citizens as
well as the implementation and operation of our services to a
certain extent. Hence, we adopted different working modes
and arrangements to cope with our service needs, including
flexible work and lunch hours, working from home, shift work,
video conferences and video—conferencing services.

To safeguard the health of our staff and service users, the
Organization encouraged our staff to get vaccinated and
specially offered vaccination leaves so that they could take
sufficient rest after. We also express our gratitude to all
sectors for their care for our staff by giving us Chinese
medicine sachets and various anti—epidemic items.

et

Statistics
8T Staff
TE4HE Job Natures A No. of Staff*
TERXE Administrative & Clerical Support 104
HERFEFIE  Social Work & Programme Work 260
TR E Activity Support 39
EE3=$ Business Operations 13
HE /HMRIFE  Educational/ Child Care 51
fRRE L1 Care Work 122
BT General Support 57
BERER Medical & Health 45
* N B IERSETENEZ 8 Excluded On—call Interpreters 4agr Total 691

AZr 158l Manpower Trainings

AERLEEN Internal Trainings

JM5R 155l External Trainings

1E3IZRE No. of Activities

HE A No. of Participants

HE AR Attendance

FFE (/\BF) No. of Training Hours

| Quality Management
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E 38 Placement

KERHELESIRTE Integrated Family and Community Service B4 AE No. of Students
ERIPHAEE FEPR / Community College of City University/ 10
EEMREZ R UOW College Hong Kong
BEEPXKRE The Chinese University of Hong Kong 6
EBBTABEERITENFER The Hong Kong Polytechnic University — 6

College of Professional and Continuing Education
B AN City University of Hong Kong 5
REE 2R Caritas Institute of Higher Education 4
BEEZEKRE Hong Kong Baptist University 4
BEEFEHNE S0 Hong Kong Institute of VVocational Education 4
RPN AREIIT REIRER The Nethersole School of Nursing,

The Chinese University of Hong Kong 2
BEBKRE The University of Hong Kong 2
RREEBEHER Gratia Christian College 1
REESRE Integrated Services for the Elderly B4 AE No. of Students
BERFREBER Hong Kong College of Technology 4
REH 2R Caritas Institute of Higher Education 2

2

HEP ARSI REES

The Nethersole School of Nursing,
The Chinese University of Hong Kong

HERELS SRS Integrated Community Health Service B4 A2 No. of Students
LN The Chinese University of Hong Kong 1

4EEagd A 27 No. of Students in Total 53

BT &
Staff Appreciation Schemes

EHARRTE 8 Long Service Awards
304 R HARRT52Z 30 Years Long Service Award

BEZLE  Ms Tang Oi-fan

25 REAARFFEZ 25 Years Long Service Award

PHBLE Ms Leung Lee-lan 2EHEL+  Ms Ng Suet-ying SREIBLZ L Ms Cheung Fung-kuen
EEmL+  Ms Yip Wai-ying EMEX LT  Ms Pang Shuk-ching e E% Lt Ms Josephine Chan Man—ching
WREIELZ T Ms Tsen Lai—kuen ERBMYLE Ms Pang On-yue FRERAEE4E  Dr Barry Chan Ho-ming
MEEL+  Ms Tao Oi-ping

204 R HABRFSEE 20 Years Long Service Award

BEBRXL  Ms Yuen Suet-hang  E##I% L Ms Tau Wai-hung

BEHELZLE  Ms Lui Bik—ki REH L+ Ms Cheung Lai-fan

FESAE MrWan Seng PREZLZE  Ms Leung Suk—fan

15FE RHARRTEEE 15 Years Long Service Award

PEELZLE Ms Leung Yuk-ching B/MEZE  Ms Ko Siu-yin BHELE  Mr Wong Chi-po
FREEZEZE+  Ms Chan Wai-ying BX L LT Ms Chung Man-yin BEEPZ T Ms Lai Wing-yin
3RAAEEL+  Ms Cheung Ming-ha  FmZE Ms Wong Nam-nga =RE%E Mr Wong Wai-shun
EHFEL+  Ms Lin Chiu-ping

10 R HABR558 10 Years Long Service Award

FEKEFRAE  Mr Fok Wing—cheong  ER/NFi#+ Ms Yau Siu-lee BMIML L Ms Fung Pui-shan
EEERET Ms Sin Lai-kwan ZEKZE Ms Lee Mei-ping HEERRLZ L Ms Lam Hiu-yan
[HEIREL L+ Ms Chan Yik—oi BEMLZE Ms Yeung Sze-mui ZEEL 4+ Ms Li Ka—woon
WRMZE  Ms Lam Pui-yu BEmZ T Ms Lu Qunman PEELE  Ms Leung Yuk-ha
BEBLZ LT Ms So Mei—chun FRIMIEZE  Ms Chan Pui—ki EEELET  Ms Yip Wai-yee
BIBZLZ+  Ms LiuJun SEEESAE Mr Ng Kwan-lim

55 EHARFSEE 5 Years Long Service Award

fAEER+  Ms Ho Ju—ping RbEi4t Ms Ng Siu-ying BXREZE  Ms Yeung Choi-mei
B|EELE  Ms Lau Kwai-lin FFEReEt Ms Hui Yuk-yim BEFFALE  Mr Wong Chi-shing
BEH LT  Ms Cheng Ka—-man MERZ L Ms Lin Yuling AlZ=FI &L Ms He Jiali

ZMPEL L  Ms Cai Qiuchang TZEZE Ms An Zhilan BEIB% LT  Ms Yim Mei-ching
AgEM%E  Ms Ng Wing—shan [Sp it Mr Ko Man—-chung ~ E3k#BEX+  Ms Ip Wing-ting
SBIHIELZ +  Ms Tam Ki—ki RERZ T Ms Zhang Mengling 23EikE%+ Ms Ng Mei-kei
[EREIZ+  Ms Luk Wai-ying Mr Taugir Ahmad Mr Taugir Ahmad EZB%+ Ms Ma Chui-hing

% 8 Z 55518 Staff Appreciation Awards

1TEER Administrative Unit #SEPISEE Mr Chiu Cheuk—ming

e

BB SRS Integrated Care and Education Service MEEL L Ms Lam Yee-wan
RERHELSSIRT Integrated Family and Community Service 233244 Mr Ng Ying—chuen
TEIBZRIEZSIRFE Integrated Career Development Service EIELZ LT Ms Tsang Shuk-yi
ME RS IRTE Integrated Career Development Service BXX#ESEAE Mr Chow Man—kit
EHEZSIRTE Integrated Services for the Elderly FRESERSEA  Mr Chan Chi-chung
HE B SRS Integrated Community Health Service FRIZMSEAE  Mr Chan Wai-shing
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Fan, Chan & Co. Limited

INDEPENDENT AUDITOR’S REPORT
TO THE MANAGEMENT COMMITTEE OF H.K.S.K.H. LADY MACLEHOSE CENTRE
FEEEATREERAPD

Opinion

We have audited the financial statements of H.K.S.K.H. Lady Maclehose Centre ("the Centre") set out on pages 4 to 56.
which comprise the statement of financial position as at 31 March 2022, and the statement of comprehensive income,
statement of cash flows and statement of changes in reserve for the year then ended, and notes to the financial statements,
including a summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view of the financial position of the Centre as at 31 March 2022,
and of its financial performance and its cash flows for the year then ended in accordance with Hong Kong Financial Reporting
Standard for Private Entities ("HKFRS for Private Entities”) issued by the Hong Kong Institute of Certified Public Accountants
("HKICPA") and have been properly prepared in compliance with the "Lump Sum Grant Manual” and other instructions issued
by the Director of Social Welfare from time to time.

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing ("HKSAs") issued by the HKICPA. Our
responsibilities under those standards are further described in the Auditor's Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the Centre in accordance with the HKICPA's Code of Ethics for
Professional Accountants ("the Code”), and we have fulfilled our other ethical responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of Management Committee for the Financial Statements

The Management Committee is responsible for the preparation of the financial statements that give a true and fair view in
accordance with HKFRS for Private Entities issued by the HKICPA, “Lump Sum Grant Manual” and other instructions issued
by the Director of Social Welfare from time to time, and for such internal control as the Management Committee determines is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, the Management Committee is responsible for assessing the Centre's ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the Management Committee either intends to liquidate the Centre or to cease operations, or have no
realistic alternative but to do so.

A member of Rooms 1007-1012, 10/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong
.
@NGXIB BT 191 R EEIS 0 10 1007-1012% 1
International Tel: (852) 2816 3188  Fax: (852) 2891 5103  Email: fanchan@fanchan.com
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Fan, Chan & Co. Limited

INDEPENDENT AUDITOR’S REPORT
TO THE MANAGEMENT COMMITTEE OF H.K.S.K.H. LADY MACLEHOSE CENTRE
HFEBEAFEEERADD
(continued)

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. This report is made
solely to you as a body and for no other purpose. We do not assume responsibility towards or accept liability to any other
person for the contents of this report. Reasonable assurance is a high level of assurance but is not a guarantee that an audit
conducted in accordance with HKSAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

« Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

= Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Centre's internal
control.

= Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the Management Committee.

= Conclude on the appropriateness of the Management Committee's use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the Centre's ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor's report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the
date of our auditor's report. However, future events or conditions may cause the Centre to cease to continue as a going
concern.

» Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair

presentation.
A member of Rooms 1007-1012, 10/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong
=

Nexia #meitmme ol musmss.o1081007-1012% 2

International Tel: (852) 2816 3188  Fax: (852) 2891 5103  Email: fanchan@fanchan.com
1
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Fan, Chan & Co. Limited

INDEPENDENT AUDITOR’S REPORT

TO THE MANAGEMENT COMMITTEE OF H.K.S.K.H. LADY MACLEHOSE CENTRE
BREATEEERADID
(continued)

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

%'%M"V

Fan, Chan & Co. Limited

Certified Public Accountants

Leung Kwong Kin

Practising Certificate Number P03702

Hong Kong, 16 September 2022

A membe.r of Rooms 1007-1012, 10/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong
Nexia #msdrmeaommsmssi1081007-1012%
International Tel: (852) 2816 3188  Fax: (852) 2891 5103  Email: fanchan@fanchan.com
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H. K. S. K. H. LADY MACLEHOSE CENTRE

HFBRAFHFEERAPD

STATEMENT OF FINANCIAL POSITION

AS AT 31 MARCH 2022

Note

Non-current assets
Property, plant and equipment 4
Other financial assets 5
Current assets
Utility and other deposits 6
Accounts receivable and prepayment 7
Cash and cash equivalents 8
Current liabilities
Grant, fees and donations received in advance
Accounts payable and accured expenses
Rent and rates subvention surplus account refundable to

Social Welfare Department
Social Welfare Subvention surplus account 9
Subsidy Scheme surplus account 10
Received in advance from EDB for District Based

After-School Learn and Supprt Programmes
Net current assets
Net assets
Representing
Accumulated general fund 1
Reserve fund 12
Other funds - project fund 13
Other funds - non-subvented services 14
Other funds - special fund 15
Aided day nursery operating surplus account 16
Aided day creche operating surplus account 17
Social welfare development fund (Phase 3) 18

2022 2021

HK$ HK$
2,410,949.97 2,370,508.94
9,163,556.00 5,714,580.00
11,574,505.97 8,085,088.94
5,158,134.80 3,340,903.95
28,705,510.71 22,115,883.28

114,702,592.82

89,543,000.42

148,566,238.33

114,999,787.65

22,287,158.61
12,024,875.76

17,968,324.97
10,037,693.20

11,089.80 13,659.00
130,059.29 208,683.29
52,582.52 274,959.62
2,983,198.30 2,016,380.10
37,488,964.28 30,519,700.18

111,077,274.05

84,480,087.47

122,651,780.02

92,565,176.41

15,194,260.07
46,130,033.26
2,413,986.37
45,733,372.59
8,131,655.03
71,473.84
4,923,661.21
53,337.65

15,236,837.07
25,384,226.82
1,675,109.72
38,177,715.54
7,961,090.58
71,473.84
4,114,369.86
44,352.98

122,651,780.02

92,565,176.41

The financial statements were approved and authorised for issue by the Board of Directors of the Hong Kong Sheng
Kung Hui Welfare Council Limited on 16 September 2022 and are signed on its behalf by:

g

&

Lung Francois Ka Kui

Chairman of the

Management Committee

Fung Chan Yuk King, Linda
Honorary Treasurer of the
Management Committee

I

\
/

e TR
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ZHEHBAZE BZE 31-3-2022

Statement of Comprehensive Income for the Year ended 31st March 2022

IZA Revenue
HEEMNEBEL

Subvention from Social Welfare Department

EEBZIIB
Employee Retraining Board

BirEER
Hospital Authority

BEERGREETER

The Hong Kong Jockey Club Charities Trust
BAEESEL

The Hong Kong Bank Foundation

BEEEEE
Funding Projects

ART5 K REN N E

Service fee and Programme fee revenue

EHAh
Others

B HKS
120,712,530

17,415,700
6,205,000
28,197,345
1,099,299
27,530,297
39,217,496

8,964,533

4281 Total 249,342,200

X 1 Expenditure

(LABR#% % #8) (By Service Type) S HKS
4 5 RRT% 8,224,542
Child Care Services
M Z RS 24,065,560
Career Development Services
FOEREERTE 75,214,460
Youth and Integrated Services
RER HEXIE) 81,447,524
Elderly Services (Community Support)
BB IR ARTS 20,534,074
Medical Support Services
FRATIR 8,964,802
Central Administration
4agy Total 218,450,962
& 8% Surplus 30,891,238
EREREBRRAESHE 21,820,832
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HEEFEZEE

Subvention from Social Welfare Department

EEBEINR

Employee Retraining Board

BIREER
Hospital Authority

BEEERSRERTER
The Hong Kong Jockey Club Charities Trust

BEELES
The Hong Kong Bank Foundation

ESEHMRR

Funding Projects

RT3 e iEEN N B

Service fee and Programme fee revenue

Hith

Others

4h 52 ARTS

Child Care Services

FE R EARTS

Career Development Services

BLFEREGEIRTS

Youth and Integrated Services

RERS (HEE)

Elderly Services (Community Support)

BESURIRTS
Medical Support Services
AT

Central Administration

AAUTA

Total Revenue

HK$249,342,200

437

Total Expenditure

HK$218,450,962
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Membership Statistics

&8 A% No. of Members

&% Membership

fAA Individuals
& Elderly
&K EE Family

58.3
17.7

5,389
1,632
2,224

F#e Age

1055 L F Aged 10 or below
115 E205% Aged 11 to 20
2155 E305% Aged 21 to 30
315 E405% Aged 31 to 40
415 E505% Aged 41 to 50
51584 E Aged 51 or above

13.4
5.6
5.3
9.5
11.1
55.1

1,239
519

876
1,025
5,095

B{E#h Residence District

E# Tsuen Wan

2578 Kwai Chung

B Tsing Vi

##B Hong Kong Island Districts

HLBE Kowloon Districts

MR HMME Other New Territories Districts

JIn 0B

13 =§D‘~

=]
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BRFZE(I—E Service Units Directory

Ll

4828 Headquarters

Q IRBMEAE225% 22 Wo Yi Hop Road,
Kwai Chung, New Territories.

. 2423 5265

RERAEEAIRE

Integrated Care and Education Service
BE R ESE Joyful Children World

ERPIFEAE Unit-in—charge : EifiZ3 %1 Ms Chau Suk Fan
. 2423 5496

#WiEE R E Kindergarten Day Nursery

W& Principal : #1E5¥%+ Ms To Lai Ping

{ 2427 3523

BB R T ERIFER After School Care Project
EFP9ZE(E Unit—in—charge : BtEEF 2+ Ms Yuen Suet Hang
. 2487 3980

RERTELSIRE

Integrated Family & Community Service
KEZBRERPL

Family Activity & Resource Centre

ERF9E(T Unit-in—charge : & B %+ Ms Pang On Yue
S, 2423 5045

Bl RtEIEER

Group & Community Work Unit

ERPIFEAE Unit-in—charge : £EHEZ I Ms Wong Fuk Nga
. 2423 5064

DB B ARTEER

Services for Ethnic Minorities Unit
BFPIE(E Unit-in—charge : 5kiE %+ Ms Leung Wing Ting
S, 2423 5064

EANBRRHE

Comprehensive Development Service Unit
ERF9EST Unit-in—charge : FEEREES A Mr Luk Chi To
. 2426 6075

BEEE

Hong Kong TransLingual Services

ZFP9E(E Unit—in—charge : 23kiE% 1 Ms Leung Wing Ting
. 2423 5101

MEEREFSRE

Integrated Career Development Service

TR ERBE

Industrial and Commercial Social Service
ERFI=E(E Unit-in—charge : EEX %1 Ms Tung Ka Man
2423 5042

BREEINIDL / BEEEE

Catering Training Centre / MacLehose Canteen
EBFI=EE Unit-in—charge : £ %+ Ms Tung Ka Man
. 2410 0807

RERSIRE
Integrated Services for the Elderly

WEEBLIEZAGRERBEHO

Dr. Lam Chik Suen District Elderly Community
Centre

EBFIFE(E Unit-in—charge : BREFEZ L Ms Chan Sze Man
{ 2423 5489

HERBRR SR

Integrated Community Health Service
BRSO

Community Health Integrated Services Centre
BRFIZE{E Unit-in—charge : FBEIRES T4 Mr Tam Kwok Lung
. 2619 1098

I R B & AR 75 BT

Community Health Promotion Unit

EBFIFEAE Unit-in—charge : Exsk 523 Ms Yim Wing Yee Emily
. 2619 1098

FEREQNGREERAROTRZHARAS
H.K.S.K.H. Lady MacLehose Centre Dental

Clinic Ltd.

ERP9EEAE Unit-in—charge : RBEIRESTA Mr Tam Kwok Lung gE
¢, 2619 0087 é
£ BRFFER Gospel Service Unit &
EBF9=EE Unit-in—charge : :BEIBESTAE Mr Tam Kwok Lung _
. 2619 0087 &=
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Integrated Family & Community Service

HELEE - JEERF (Z20215F12A31HL)
Kung Yung Koon — The Dost (Until 31 Dec 2021)
A BRRE3-215R 218 T G248
Shop G2, Kwai Fung House, 3-21 Ping Lai Path,
Kwai Chung, New Territories.
BRFI=ESE Unit-in—charge : Rk + Ms Leung Wing Ting
2427 2223

ESEEM BT

Jockey Club Sunshine Neighbourhood Centre

Q FTREBARERT2OSRIRITAE M T 205k &
Shop 29, G/F, Bank Building, 29 Tai Loong Street,
Kwai Chung, New Territories.

ERFFEAE Unit-in—charge : E#8HE2+ Ms Wong Fuk Nga

, 2616 0766

Va4 7EEE Common Lab

Q RSB AREASSRIRITAE N T 435% 4
Shop 43, G/F, Bank Building, 43 Tai Loong Street,
Kwai Chung, New Territories.

EBPI=ESE Unit-in—charge : &2+ Ms Wong Fuk Nga

<, 2616 4777
TESERBEPN TEIZTEEE XM

C-for-Chinese Multicultural Learning Hub
Q FREEESEOCIRE H 2 H 718702

Room 702, 7/F, Millennium Trade Centre,

56 Kwai Cheong Road, Kwai Chung, New Territories.
BRFI=ESE Unit-in—charge : R3iE2+ Ms Leung Wing Ting
. 2690 111

jEH Ly WeConnect Centre

RSB S HTIRSE S BB E
Rm 4, 18/F, Kwai Fong Commercial Centre,
7 Shing Fong Street, Kwai Chung, N.T.
EBPI=ESE Unit-in—charge : &2+ Ms Wong Fuk Nga

. 2242 5068

BNIBHEEE
Tsing Yi Estate Community Hall
Q MABREKRUE_H

Phase Il, Tsing Yi Estate, Tsing Yi, New Territories.
BRFIZEE Unit-in—charge : E8{AlEE% = Ms Cheng Pui Har
, 24359342

MEEEMERRES
Neighbourhood Level Community Development Project
Q FREEEERISTBEBAIISK
Lo Wai Public School, 137B Lo Wai Road,
Tsuen Wan, New Territories.
ERPE(E Unit-in—charge : EEZ54E Mr Lee Yen Hao

. 2492 9909

ERgEEDPER
Jockey Club Lo Wai Chinese Herb Garden
Q AEEZENZHEYI
Yi Pei Chun, Lo Wai Tsuen, Tsuen Wan,
New Territories.
EBF9EAE Unit-in—charge : ZFES4AE Mr Lee Yen Hao

<, 3488 0031

EAEHRERRES L

Pastoral Centre of The Crown of Thorns Church
MAZEETHECTREASHIRE0E
5/F, The Crown of Thorns Church, 67 Texaco Road,

Tsuen Wan, New Territories.
EBF9EE Unit-in—charge : EZHIZE Ms Pang On Yue

2614 3720

Membership Statistics

HihithEIRFLE (I Service units in other locations

EBFHERBHO
Kwai Chung Community Service Centre
Q FRRIRIPBLEIBI T 79ER
Room 7, Yuk Kwai House, Kwai Chung Estate,
Kwai Chung, New Territories.
ERFIFEAE Unit-in—charge : 82+ Ms Wong Fuk Nga

. 2410 8077
MtEERRITI 58 - HEEEERPLO

People’s Talents Bank Project —
Community Mutual Support Resource Centre

Q HFRERE L ARIOBERA8 2SI IBEAL
BA, Hutchison Estate, 482 Kwai Chung Section,
Castle Peak Road, Kwai Chung, New Territories.
ERFIFEAE Unit-in—charge : 382+ Ms Wong Fuk Nga
. 2960 1623

IEEZERET B
Sze Pang Nien Family Mutual Support Centre
Q FRHBEH (Z) WAEIEHTCR
Wing C, G/F, Shek Wai House, Shek Lei (ll) Estate,
Kwai Chung, New Territories.
ERPI=E(E Unit-in—charge : &% 1+ Ms Pang On Yue
. 2486 1225
&EE ITREE) PHBEEEFEVEZRPL
Jockey Club TREE Youth Development Centre for
Ethnic Minorities

Q HREILAKA02-4068 G ST 205E B M A E1EBE
Unit B, 1/F, 20 Shek Man Path, 402-406 Kwai Chung
Section, Castle Peak Road, Kwai Chung, New Territories.
BRFI=ESE Unit—in—charge : R3kiE%+ Ms Leung Wing Ting
2418 2218

Harama Hub
Q FRERNEAEESHSIEIE FEI T 2A%

Shop 2A, UG/F, 68 Wo Yi Hop Road, Kwai Chung, N.T.
BRFIZESE Unit—in—charge : R3kiEx+ Ms Leung Wing Ting
. 2492 0866

HERFEE SRS

Integrated Community Health Service

I NEARERETREBAERAS

S.K.H. Crown of Thorns Church Kit Tak Dental Clinic Ltd.
MAEEETHEC/MEATHREM T
G/F, The Crown of Thorns Church, 67 Texaco Road,
Tsuen Wan, New Territories.

ERPIZESE Unit—in—charge : FBEIBES 4 Mr Tam Kwok Lung

{, 2614 5333

BEEgEEeshL
Jockey Club Kwai Wah Health and Wellbeing Centre
Q R ARE SRR E AT
G/F, Kwai Wah Building, 11 Tai Loong Street,
Kwai Chung, New Territories.
ERPIEAE Unit-in—charge : RBEIBESTA Mr Tam Kwok Lung

2619 0848
B5E EFREIT) BESEXIEHE (FRAAEFO)

Jockey Club Cancer Survivorship Care

Project (New Territories West Centre)

Q HAZE LAK264-2085R R LN 2181249
Unit 1249, 12/F, Nan Fung Centre, 264-298 Castle
Peak Road, Tsuen Wan, N.T.

BBFIEE Unit-in—charge : :2BIBESTA Mr Tam Kwok Lung

2616 9108/ 9883 7334
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Integrated Services for the Elderly

MEERLTZEARSRBPL (BEWSE) /
HERERERY (RERERE)
Dr. Lam Chik Suen District Elderly Community
Centre (YF Office) / Integrated Home Care
Services Team (YF Office)
Q ARSI AREBER402-4068 B E205%
BEXENEAE
Unit A, 1/F, 20 Shek Man Path, 402-406 Kwai Chung

Section, Castle Peak Road, Kwai Chung, New Territories.

EBF9EAE Unit-in—charge : BREFERZ L Ms Chan Sze Man
. 2423 5533 / 2421 5350

MEREBRERY (GRNSERE)
Integrated Home Care Services Team (Shek Lei Office)
Q FRERARBARENT
G/F, Shek On House, Shek Lei Estate, Kwai Chung,
New Territories.
BBFIZE{E Unit—in—charge : BREFENZ - Ms Chan Sze Man

2423 5966
REGEIEGSRISE (REBMSER)

Integrated Long Term Care Services Unit

(Kwai Chung East Office)
RS ILAKZEBER402-406
Unit A, 1/F, 20 Shek Man Path, 402-406 Kwai Chung
Section, Castle Peak, New Territories.

ERFI=E(E Unit-in—charge : RIfEFRSEAE Mr Lau Kin Pong

. 24215350

SOZERERE (EENER) /
HERNERERTERBERYS (ZBNERE
Integrated Home Care Services Team
(Kwai Chung Office) / Integrated Long Term Care
Services Unit (Kwai Chung Office)
Q FIREREE 5655 E 5 EP101B1006F
Room 1005, 10/F, Millennium Trade Centre, 56 Kwai
Cheong Road, Kwai Chung, New Territories.
EBF9ZE(E Unit-in—charge : BIf#FB54E Mr Lau Kin Pong

. 2157 0480

BEEEREESETERTL / FEELEESRT
EFEPL — REE / RIGEIERSRFE (FRNERE)
Cheung Hing Wah Charitable Foundation Cheung

Hang Rehabilitation Centre / Cheung Hing Wah
Charitable Foundation Cheung Hang Rehabilitati-

on Centre — Home Care Link / Integrated Long

Term Care Services Unit (Tsing Yi Office)

Q MRS KEZW=HILH T1-65KE (I
Unit 1-6, G/F, Hang Chi House, Cheung Hang Estate,
Tsing Yi, New Territories.

ERPI=E(E Unit-in—charge : JGRIZE% 1 Ms Sin Fung Tsz

2420 9121

REEEGSRBZE (BfRRESREIEE)

Integrated Long Term Care Services Unit (Integrated

Discharge Support Program for Elderly Patients)

Q TR B ISTOBBIRAR S RRIS AR IUEI117 R
Room 1117, 11/F, YCH Multi-services Complex, 18 Yan
Chai Street, Tsuen Wan, New Territories.

ERFI=E(E Unit-in—charge : RIfEFRS A Mr Lau Kin Pong

. 2417 8018 / 2490 8010

{4415 Health Online
Q FSR A S TR 109R AR
Shop 10, Tsuen Wan West MTR Station, New Territories.
ERFI=E(E Unit-in—charge : RIfEFRSEAE Mr Lau Kin Pong
. 2405 5919

BEE E=@F) BAKRETE
Jockey Club "Sparkles of Happiness"
Intergenerational Reading and Learning Project
Q A% 25 REE85EPlaza 88 251BME
Unit M, 25/F, Plaza 88, 88 Yeung Uk Road,
Tsuen Wan, N.T.
EBF9ZEE Unit-in—charge : BREFE% 1 Ms Chan Sze Man

{ 2423 5489

RERBEEARE

Integrated Care and Education Service

(AiE) HEDRE
(Shek Yam) Kindergarten Day Nursery
Q MRLBLRVE_HHSIHT
G/F, Commercial Centre, Phase Il, Shek Yam Estate,
Kwai Chung, New Territories.
& Principal : #2802 %4 Ms Chung Man Chi
. 2276 5028

MmEERG SRS

Integrated Career Development Service
EREGERIERL / FREBRL /BHETE

Tsing Yi Integrated Service Centre
Tsing Yi Education Centre / In Art Work Station

Q MRS RERWLRIFBI 1272 1445%
G/F, 127-144 On Tao House, Cheung On Estate,
Tsing Yi, New Territories.
EBP9E(E Unit—in—charge : Esk#EiZ =+ Ms Yip Wing Foon
. 2436 2977
EEH — 1B REEPO
Petzone — Training and Practice Centre
Q LEERF REIA1385R
138 Tai Nan Street, Prince Edward, Kowloon.
EFP9ZE(E Unit—in—charge : Eiif&= 1 Ms Tsang Shuk Yi
\ 2381 8500

BhEELH In Art House
9 TR iR S UG 55N
Shop 5, Nam Cheong MTR Station, Kowloon.

ERPIFEAE Unit-in—charge : ZEx#i% 1 Ms Yip Wing Foon
<, 29581376

EE15 / 1REERE Careers Station/ I-Nail
RERS LA ERERA165R25 2 /04858 R 555 &
Shop 48 & 55, Kwai Sing Centre, 416 Kwai Chung
Section, Castle Peak Road, Kwai Chung, New Territories.
EBF9ZE(E Unit-in—charge : E&X 3+ Ms Tung Ka Man

<, 29581376
BT S ARFS RO
Lei Muk Shue Integrated Service Centre
Q AR ELIRABLAHIZHT101-104R 108
Room 101-104 & 108, Yung Shue House, Lei Muk Shue
Estate, Tsuen Wan, New Territories.
EFPIZE(E Unit-in—charge : &&=+ Ms Tsang Shuk Yi
{, 24232993
BiEHE — EHRMEBRERK (ZEERRFE)
Blessed Food - Short-term Food Assistance Team
(Tsuen Wan Sub-base)
Q 7 EEEILAK264- 208 F R SIES2 R
Unit 821, 8/F, Nan Fung Centre, 264-298 Castle Peak
Road, Tsuen Wan, N.T.
BBFIFEE Unit-in—charge : ZKEZ+ Ms Yip Wing Foon
\ 2690 0920
BiEHE — EHIRMEBREEK (ESERIRFE)
Blessed Food - Short-term Food Assistance Team
(Kwai Tsing Sub-base)
Q RS E565E 5 2 10181003
Room 1003, 10/F, Millennium Trade Centre, 56 Kwai
Cheong Road, Kwai Chung, N.T.
BBFIFEE Unit-in—charge : ZKEZ+ Ms Yip Wing Foon
<, 2364 8191

Membership Statistics | 121




05 344

Acknowledgements

\'I

AORHFHS S REAR#E 2 The Organization is most grateful for the
BHRENYMEBE  MAKRF generous monetary and in—kind donations, as
ER - MIHFTSIEMMERE well as voluntary services and other form of
AR H FHEZIZTAEER  supports from all sectors in the society. Owing
T - HREBERETIE > B3 % to limited space, the acknowledgement list is
BRIKAERE - (HERIREZE not exhaustive. (In the order of strokes)

)

BFFERPY Government Departments

EEBIEINIRE EREHRE - MELEETE HERMNE - BFEBER
FIRENE - tRREXAZES BRE - TREMER - TREMX HABENE - EERESBRERP
5 1LE MRE RIEECEBDETE REEE

HER A (—) MEESWEWMSRE HERENE - 2ERESEEVER
RREHRE A (Z) MEESWEWMSE BHLHERES

RREHRE - RRSHE TRREZENEMRER BEE - BB

REHEHRE - EERKEHE HEENE

Z=HS$S Charitable Foundations

hIREBREES WHEREE S REEREES
hIREBBFERLETE - ARR M ERREREER MR T RMEE - JFERTEAE
£I8H BABEREES KEZEE - HEER
HHBEEZERELE EEEEEESE

REZRES LEEVEREE - REPHERER

D:%
Eol

122 | Acknowledgements



Katland Studio

Season Components Co. Ltd.
SG Wireless Ltd.
FESESERBRAE]
hE2
aEMNZEEFROBRAE
ZAREZRBRAE
UTEHERERAS - (IfREE
RREZHFO (ER) BRAE]
EFER (F8) ARAS

R sEET

NEBRAST

BB FERIZEEARAS] (REETE)
NFERBRAE
HEBRREHBERAE
MERWEEER (F%) BARAG]

FRERE
FRMEBBERAE (LEIL)
LA

BEEHAEEBEESR
EFRNBRAT - ZAREE
REHMEERRAE
REHMEERRAE
FBEABM TR

e 2R R R 2R
PERETHFATDER
PEEBHERTENE
PEEBHEER)NE
PEEBHEER/NS
NEBREEEF (BF) N2
IR NE
(BB i G B8R/ N2
HEMMKCZER (BEBHBMEE
£
BHEMERICT/NE
T ERIRFIEER
fREEATEFR
REBEEDRE
TREBFJIINE
AEEHA
BEREREXKERADERENZHO
REDERNRE (FE)
BEEENIEER
BE P XEDEE
HRRELNE

EEYBBERIREER

ZIREERBRAT
LERMRARAT
BAIASRE (BER) BRAS
EREERBRAT
BEEEBRRZERLAS (REH)
BRREtRISHMERAS
ERAEN R B
EREEER (22) ARASF
MRRERARAS
EMNERBMRERAS

FEEFARAE
EFEH (WXFF) BRAS

EMRREZEARAE

RO BERRREEBRAS

R EEARAE
KIBFTEEAMBARAS
ENREERARAS
EEREMER

BEE

EHBEARAS
REBRABRAT

hREERL (BEE) ARAS

REE CERSERNSTEMNER
RBREENER
RE=FRARENE
RE=[REF/LETTE
RE=[REER/NE
RE=IRSAELT/NE
RE=[RELOVNE
RE=RELONEER
HIUERBRRRNKEEIELS
AR EHNE
MEFRERLCIPE
HERBESNEER
BIFHEI/NE
REEVHE AT /NE
FIKIEALtEN &\
LR
BAFEHRXBEER (NBER)
ORMRELUNE
ORMEREREHNE
HEREHNE

AR Bk 4B E SN AR

_
DARERNE

C 52 Commercial

EESRBEHEERAT
REERS

wENE

ZESIE

ERBOEADL

EAE
EERRREREBHARAT
R

EREER
SREMEED L
BASBRAT
BBHEERAT
KA S EHEERAT
2EAT

REESERAS
RENEEBERAT (BE—)
RENFEBERAT (BED)
REMEEEERAS (EED)
AR EER
BEEERL (35585)
BRERAT
BRNFEEERAS (REW)
BB 22

B 5 Education

BEEARINEDRB L
EYAUABRLENE
U B R EE
SR E RN
FREIWIE
SN
BRARERNS
SRR

B BBRM R

EEHmEXDEER

BOUNE

BRER

BREENE

BEEEBELHAENENR

BERXARBHETIERER

BEEPXABEREAHEEREEER
R

BEREPXABERGEFBMEM

BEREPXABES R

BEMMESREENEZRAE IR

BEREMHR

BERBFEEFMEFRL

Acknowledgements




HEYEREHEEERERER
HEEYEREZERHRUEEEN
REZURENE
RERENERIDIEHE
REHREEEZNER
REHEMAHEAC SN
TBEME

BT REEEHHEEE
BNEETENE

BNEE NS
REBFRTESER

B2 Medical

BB (RRHED)

R BE, MH
FRIRRABRAS
(/NS
EREEERER
RRERARAS
ERBELEFETO
EREHFESTO
NiRBESRARAT]
EEERARLERRAT
SHEREVARAT
M= E2=RaRRERIGETL
WFIFEE
RERRERBRAT
REERRZARAS

FE/NE (FURHE)
CII/NE
TEE/NE
g/

ML ahe
EEAR/NE
BZENS
BREE/NE
BRIEEE /N2
BB/

-

IR R R RO I

IE) DBy UF) D DE) DR) DE) DB U

/)

>

HE HE HE HE HE HE HE WY HE WY

S
I

SRAEIE EEMrPEERT
REERRREE (F8) ARAT
DBERARAS
FFHEBEERRRE
EREZESARAS
RERWEREAZRDID
BRERARAT
BEUHEEFRAS
EEE %

BEExEEE

BREE (FE) ARAS
KB EEERPO
EREE B
ERHEERERRAS
BEBEBRBEVARAS

11185 Social Welfare

NEBREEREMESHL (BF)
NEBREEREMESHL (EEH)
CEBERAERTH
REBEANZFELAEFREERDO
BRSNS

BEBHARERBE DO
IRRERSH LIRS
PREEEZZLE

REEEHES L
REEEEARERBTL (REE)

BEEHSRY
EHRTEREEZRF RO
EREEERBHEDD
DREERE

fREAE

BLRA SRR B ENETEHE RO
REZEHE

RERENHE - —RBTERS
BEAmE
EREBRUEFERELIRIBRE

HEANEZHEIEER

BEEFIEEMER

BEBHBRE

FBETIARS - HBELER

FEMARE

BEEERHSEREX S RE—PE

BEEFREE

BEESTHENEER - Embl@EE
MEBEZR

ENENREZRBINEBMERAS
ERERRE BN
EMZERPEEXERAG
EIRERERBE IO

BF AT AR EERT
BAEFREERAT

BETESE
BERNEERMHE
HEPEERE DO
BRINRABERERRFARAS
BBIINREBENEERFARAT
FEFEE1EBRFPL

BEEEEE

BRE M EEED
BURBFEARAT

BEENERREBERERIVEFVER
BRSO

FEREH

BEERE - HRERMK

BEEMREYHEHES

BEHLERBHE

BEBRODIGERE

EEBRAENRES

HEmEH K

HEMES

D,%
Eol

124 | Acknowledgements



=35 Religion

R AR %‘ BENEREEBHTESESLHRE BEELSENHE
EBYEEEES BEEENEEER BBENEEPHE
EBENHE BEEENESETHERR BBENENRE

e RERMHAL Councils and Resident Oranizations

AEE (—) WAZREE
AEE (T) WAaERE
EENRAR

v

ZERED

EZAABCRARNNYERENS

=%
EERED

EEMWAEBFEIHE
REMEWEEHEES
BENSHEENESE

C H{th[E §2 5% #%+8& Other Groups and Institutions

1600885 % LK XACLHEE =l tita

Ada Wong School of Ballet BRFI B NEAHL ZE Rt
FREREETHE BEEEE TERY

BAFS BERHES - REHEREE RENETRBEE
BMELK BREITE) EEBEREE
EIEKE HALIEE EEEHEXNS
Bz R HERDY BB ABIE T Bt

KBt EREEAE

{E A Individuals

Mr Jimmy Cheung Wai-yin RER Xt ERBHIRERERL RE
Mr John Lee REH XL EAEBHIREZERIEE XK
Mr Ng Man-kueng BiEtg &+ tRwe 2+

Mr Ng Shuk—ming SRiE Ak EEHEE Lt

Ms Charlotte Kwok SREINT Sk B 4

Ms Grace Chu Ching—han ZIRE St B —UEHORE RER UL

Ms Lai Ho-yee RFE 2+ HEE 2t

Ms Lam Nga-shan 15188 BAE HER LE

Ms Lee Ming—ching 151208 %E?&)\ ENRYE

Ms Lee Sze—ki SIS B8 =AM KL

AEY% X* TLIAE BBAERA =MHE fE

CEE R e ¥t REW L

55 X+

Acknowledgements

05
2l

| 125
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Volunteers — Volunteer Recognition List 2021
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AEBBUENDE=REB/M - HEREE
HE - -FARRERT L BRTEE
BAEBRIINZEERRERYE B EK
EEBETE - BMGEAFENAL - D
Bt PUEBER - BHM—REF  RA
FENATRHEZ—2BIE 2 -8
a g o

BROB100Ta AL > FIRIKE B 5508
RMIA

}5=h 75 3% Donation Methods

The Organization welcomes generous donation for the
caring of the community together. In addition to provide
services, donations will be granted to those in need for
tiding over their difficulties through the material and
financial assistance service projects of the Organization.
Let us join hands to care and bring warmth to the needy
ones.

Donation of HK$100 or above is tax deductible by receipt.

(™ HiZ7FASRITA O By Direct Bank Deposit

IR RME T A AR T RITRIRM0IB R
HE
- PERT (F#E)
012-875-2-062354-0
- REIRTT :
015-514-10-411699-9

- PEITEET (EM)
072-701-520-04062-9
@ $AFRZ E By Cheque

EREGTERBES £ THK.S.KH.  Lady
MaclLehose Centre, wholly owned by

Hong Kong Sheng Kung Hui Welfare
Council Limited) » RRXEHBH®BE LB

AEBRBEERE -

ARBERAEBRE TR THAZERBMN
BEE22RBFBEAGRESTRARLWL -
EHmAER By -

TEiEHRE
Download Donation Form

WHERIIBRKIE - FA5MHE LR Z ik El
R /ROTABMES / BIRXE  ERIEZN
BRER > FE THRAZBNEGE22REE
ERgREERADRLOWY  EHEFEHE T
B e

WEEBEABR A

- AEERRRE  FH « RERSREABRNOBERRES
BiRIE (BEABRFAR)EA) —55486& (T MEHEL )
ROFRE FTHTEE -

- AEBIENFRAEABRNFBERE - RIEREFHBFA
iR BIEREARRIMTE  2EBE - LHIRH KB - 6
NBRASERMNEN - URESEFHNZMIER

- PRAIBIREASS > FEEREMALSEGER - kS
TREEZ  BAENBEREERTREERY -

CMERAHEEBRAKBENEN  ZFEHE
skhimcad@skhmaclehose.org.nk S¢EZFE MFIAKBENES
E22SREBENGEEERAROL UELEEBA -

Bank in the donation through the following banks to the
designated donation accounts:

- Bank of China (Hong Kong):
012-875-2-062354-0

- Bank of East Asia:
015-514-10-411699-9

- Industrial and Commercial Bank of China (Asia):
072-701-520-04062-9

Please issue a crossed cheque payable to “H.K.S.K.H. Lady
Maclehose Centre, wholly owned by Hong Kong Sheng Kung Hui
Welfare Council Limited” with donor's name and contact phone
number at the back

Submit the cheque in person or by post to “HK.S.K.H. Lady
MaclLehose Centre, 22 Wo Yi Hop Road, Kwai Chung, N.T.”.
Please indicate "Donation" on the envelope.

If the donor wishes to receive donation receipt, please mail the
printed copy of online transaction record/ original bank deposit slip/
crossed cheque, together with the completed Donation Form by
post to “H.K.S.K.H. Lady MacLehose Centre, 22 Wo Yi Hop Road,
Kwai Chung, N.T.”. Please indicate "Donation" on the envelope.

- The Organization collects, holds, processes or uses the personal data in
accordance with the provisions of the Personal Data (Privacy) Ordinance (Cap
486, Laws of Hong Kong) (PDPO).

+ The personal data collected is confidential and shall only be used for the purposes
of processing the donation, including but not limited to administrative work, issue
receipt, acknowledgement arrangement and communication purposes, such as
provide updates on use of donation, and fundraising and event news.

- The data will NOT be transferred to other organizations or persons without
authorization. To comply with administrative requirements, the data will be kept in
safe custody for a reasonable period of time.

- If donor does not wish to receive information from the Organization, please send
us a written notice by email to skhimcad@skhmaclehose.org.hk or by post to
“H.K.S.K.H. Lady MaclLehose Centre, 22 Wo Yi Hop Road, Kwai Chung, N.T.”.

TEBHNERTHE—EZ2EHEEIE  RREHAEREVEBREFLEEN REERRPFEHKSL -
Fundraising activities organized by the Organization are in accordance to "Good Practice Guide on
Charitable Fund-raising" issued by Social Welfare Department, Home Affairs Department and
Food and Environmental Hygiene Department.
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Online Annual Report
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