




































新動態
New Services
and Projects







「小紅帽長幼讀書會」自2009年成立。 讀書會由
一班長者化身成為「小紅帽」，以繪本圖書作為
媒界，走進學校、圖書館、社區為孩子講故事，
從而建立長者正面形象及培養小朋友閱讀興趣。
讀書會的活動規模雖然受限於疫情而經常取消或
延期，但長者能與時並進，透過線上服務突破困
難與限制。例如；

The "Little Red Riding Hood Old and Young Reading Club" has been 
established since 2009. The Reading Club is formed by the elderly who 
become “Little Red Riding Hood”. They use picture books as media to 
tell stories for children in schools, libraries and communities thereby 
creating a positive image of the elderly and fostering children's interest 
in reading. Although the scale of the activities of the Reading Club were 
subjected to cancellation or delay, because of the pandemic, the 
elderly could still go ahead and break through difficulties and 
restrictions by online services. For example,

小紅帽長幼讀書會 Little Red Riding Hood Old and Young Reading Club

小紅帽長幼讀書會
Little Red Riding Hood Old and 
Young Reading Club

疫情下，機構透過Zoom及Facebook Live為
長者提供繪本相關的培訓，例如和諧粉彩、
手偶戲、繪本運用技巧等。長者由最初困難
重重，至其後十分享受線上形式，足證長者
能與時並進。
 
雖受疫情影響，但完成課程後的長者，也將
課堂學到的演繹方式，排成一套套兒童劇，
以Zoom或影片方式在幼稚園/小學/團體地方
與兒童一起進行故事分享活動，長者透過手
偶劇形式為兒童演繹故事及帶領相關延伸活
動，讓小朋友體會「關愛、尊重及包容」的
訊息、栽培他們關心社會及重視社區睦鄰的
關係。不少家長及學校的老師對這種方式表
示欣賞和讚許。 

The centre provided training for the elderly on the use of picture 
books such as Pastel Nagomi Art, Hand Puppet, and skills on using 
Picture Books through Zoom and Facebook Live. The elderly started 
with great difficulties but eventually could enjoy the online training, 
which proved that elderly could move with the times. 

Although being affected by the COVID-19 pandemic, elderly still had 
to develop a series of dramas for children by using what they had 
learnt from the lessons. They conducted storytelling and led 
story-related extension activities to children in kindergarten / 
primary school /community by performing Hand Puppet Show via 
Zoom or video-making. The children then experienced the message 
of "love, respect and endurance", and cultivated their concerns for 
society and realized the importance of good neighbourhood 
relationships. Many parents and school teachers appreciated these 
activities held. 

The total number of elderly, children and community members 
participating in the Reading club activities last year reached 6,256. The 
members of the club also received an invitation from the Television 
Broadcasts Limited (TVB) to share the ability and fun of the elderly in 
promoting storytelling to children by means of Picture Books in the 
programme "Revel in Retirement".

Through media and internet information, Hong Kong Jockey Club 
Charitable Trust invited us to submit funding proposal with the theme 
of intergeneration by using story telling between elders and the kids. 
Finally, the team was successfully funded by the Hong Kong Jockey 
Club for a three-year new project on intergenerational learning and 
reading called Jockey Club "Sparkles of Happiness" Intergenerational 
Reading and Learning Project, which will be launched in September 
2021. The project will build up a co-creation station for 
intergenerational cohesion by both the elderly and the children.
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過去一年，參與讀書會的長者、兒童及社區人
士的總人數達6,256人。讀書會也獲得無綫電視
公司邀請拍攝「無耆不有」節目，分享長者推
動繪本的能力與樂趣。香港賽馬會慈善信託基
金透過傳媒及網上資訊認識本機構的長幼共融
服務，主動邀請機構就長者繪本共讀的主題呈
交基金計劃書，最後本機構成功獲香港賽馬會
資助一項為期三年的「幸福點子」計劃，計劃
將於2021年9月開展，由長者與幼兒共同創建實
體的長幼共融服務站。
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本 機 構 本 年 度 有 幸 獲 得 香 港 賽 馬 會 慈 善 信
托 基 金 撥 款 捐 助 開 展 賽 馬 會 「 宅 居 易 」 樂
齡 科 技 計 劃 ， 以 網 絡 科 技 ， 為 居 於 葵 青 及
荃 灣 區 內 的 長 者 及 其 照 顧 者 在 社 交 隔 離 的
情 況 下 帶 來 一 線 曙 光 。 透 過 建 立 一 個 長 者
家 居 數 碼 平 台 ， 讓 長 者 及 其 照 顧 者 學 習 使
用 平 板 電 腦 ， 提 升 他 們 的 數 碼 設 備 運 用 能
力 ， 一 方 面 他 們 能 獲 取 健 康 、 娛 樂 、 社 交
等 資 訊 ， 延 續 復 康 訓 練 及 認 知 訓 練 等 遙 距
支 援 ； 另 一 方 面 ， 增 強 長 者 解 決 生 活 問 題
能 力 和 生 活 環 境 控 制 感 ， 擴 闊 社 交 圈 及 支
援 網 ， 即 使 日 後 疫 情 緩 和 ， 亦 可 透 過 此 平
台 得 到 所 需 資 訊 及 支 援 ， 從 而 提 升 他 們 的
生 活 滿 意 程 度 。

It is our honour to have the support from the Hong Kong Jockey Club 
Charities Trust Fund to establish “The Jockey Club Homebound 
Elderly Gerontech Programme”. It provides a platform for the elderly 
living in Kwai Tsing and Tsuen Wan districts services to make use of 
online technology and resources, especially under the current 
epidemic situation of COVID-19. Through establishing the digital 
platform, the elderly and their caregivers can learn how to use tablets 
and improve their knowledge on digital devices. On one hand, they 
can obtain information about health, entertainment and social 
interaction, continuing their rehabilitation and cognitive training 
support. On the other hand, the Project enhances elderly’s sense of 
control of their daily lives and expands their social circle and support 
network. It aims to improve their life satisfaction through obtaining 
different information even after the epidemic of COVID-19.

賽馬會「宅居易」樂齡科技計劃 Jockey Club Homebound Elderly Gerontech Programme

長者智能健康資訊支援服務教導長者如何使用智能電話的
各類應用程式，讓長者能夠與親友保持聯繫和接收健康資
訊，提昇生活質素。
The e-health support service for the elderly taught 
about the usage of smartphone applications so that the 
elderly could keep in touch with their relatives and 
friends, receive health information, and improve their 
quality of life.



























我們很開心可以一起玩！
We are happy to play together!

During the Covid-19 pandemic period, school social workers continued 
to station two days at kindergartens and provide services for children 
from birth to aged 6 who are attending pre-primary institutions and 
their families. Services included groups and programs such as good 
character with mindfulness students’ groups, parenting groups, 
executive functioning programs, parents educational talks, teachers’ 
activities, parent-child activities etc. Based on epidemic situation, 
most of groups and programs were conducted in video-watching or 
online mode; and casework service still continued by individual 
meeting, phone and written contacts. On the other hand, kindergarten 
social work team continued to provide online supportive information 
and booklets to students, parents and school personnel in the aspects 
of parenting, emotional and stress management, developmental 
needs of children, etc..

在疫情期間，社工繼續每星期駐校兩天，為就
讀學前服務單位初生至6歲幼兒及其家庭提供個
案輔導，小組及活動服務，例如：靜觀品格學
生小組、教子有方家長小組、執行功能活動、
家長教育講座、教師活動、親子活動等。由於
疫情關係，大部份活動改為播放影片或網上形
式進行，而個案輔導工作則繼續以個別面談、
電話及書信聯絡形式進行。此外，學前社工服
務隊繼續透過發放電子資訊及實體小冊子予學
生，家長及教職員，以支援他們在教養上、情
緒減壓上和兒童成長上的需要等等。

親子活動 ─ 爸媽齊參與，遊戲活動樂趣多！
Parent-child activity ‒ Playing is much more fun with 
Dad and Mom!

我們一起製作了和平魔杖，並學會了如何使用
魔杖來溝通！ 
We make magic wands together and learn 
how to use it for communication!









本綜合服務由「家庭活動及資源中心」、「社區
綜合服務中心」（團體及社區工作部及全人發展服
務部）、「青衣邨社區會堂」及「鄰舍層面社區發
展計劃」四個部門組成。因應機構整體發展，回
應社區人士對服務的需求，推出適切服務以回應
轉變中的社會需要。

整體服務對象

我們透過服務工作員的專業評估得知服務使用者
的需要，並把回應此等需要的工作內容融於以下
服務內，成效卓著。

The Integrated Family & Community Service comprised of Family 
Activities & Resource Centre (FARC), Integrated Community Service 
Centre (in turn comprised of Group & Community Work Unit ‒ G&C and 
Comprehensive Development Service -- CDS), Tsing Yi Estate Commu-
nity Hall (TYECH), and Neighbourhood Level Community Development 
Project (NLCDP). Our services are developed in accordance to the 
overall strategies of this agency, and are responsive to the changing 
social needs by providing the best services accordingly. 

Target Group(s) 

Our staff accessed the aforementioned needs in a professional manner 
and addressed those needs in various services below with marked 
successes. 

整體社區人士，例如：公屋及私人樓宇社群、
學校及團體等。
有特別需要的個人、家庭及社群，例如：低收
入家庭、少數族裔、內地新來港人士、單親家
庭、學障學童家庭、在成長過程中需要協助的
青少年及有個人增值需要的人士等。

1. 

2. The Community, such as: tenants of public housing & residents of 
private buildings, schools, and organizations, etc.
Those individuals, families, and groups with special needs, such as: 
low income families, ethnic minorities, new arrivals from mainland 
China, single parent families, families with children having learning 
difficulties, youth with acute developmental needs, and individuals 
with special needs of self-enhancement. 

1. 

2.

關懷家庭、振興社區
Caring for Family, Rejuvenating Our Community

「先鋒計劃」加强支援受疫情影響的少數族裔先鋒及求職者
The "Pioneer Project" strengthened support for ethnic minority pioneers 
and job seekers affected by the pandemic

推動「社會資本」、「社會企業」與「社區經濟」
Successfully Promote Social Capital, Social Enterprise, and 
Community - Oriented Economy

求職者於訓練中專心學習實用的面試和練習廣東話，以提
升自己的競爭力。
Job seekers attentively practiced Cantonese for 
interviews and phone conversations, aiming to improve 
their competitiveness in the job market.



























本年度賽馬會「陽光計劃2.0」因應疫情調整服
務策略及服務模式，除了在疫情放緩後舉辦有限
人數的小組，亦持續進行劏房戶防疫支援工作、
提供網上法律支援及預約共購服務，以及以視像
形式舉辦「要有營」煮食班和租務講座等。至於
針對劏房兒童停課情況，就推行劏房兒童網上小
組和活動，例如「ZOOM住去旅行」等。

This year's "Sunshine Project 2.0" realigned its service strategy and 
service model in response to the COVID-19 pandemic. In addition to 
organizing a limited number of groups when the local pandemic 
situation eased, the Project also continued to carry out pandemic 
prevention support work for subdivided abodes’ tenants, providing 
online legal support, as well as offering them co-purchase services for 
daily goods at bargained prices. We also organized "The Most 
Nutritious Meal" cooking classes and rental seminars in the form of 
online video sharing. And in place for the suspension of in-person 
classes for children in subdivided rooms, we fielded online groups and 
activities for them, such as "ZOOM Live to Travel". 

全力推展賽馬會「陽光計劃2.0」 - 劏房居民社
區支援服務 

"Sunshine Project 2.0" ‒ Community Support Service for Residents 
in Sub-divided Housing as funded by HK Jockey Club Charities Trust 
in Full Force

舉行法律諮詢講座，協助劏房居民解決疑難。
We organized a legal consultation seminar to 
assist residents of sub-divided units. 

舉行不同小組聚會，促進劏房居民互相認識和互
助。
We promoted mutual understanding and 
assistance among residents of sub-divided 
units of old tenements by organizing group 
gatherings. 















We served two schools namely Tsing Yi Trade Association Primary 
School and the Emmanuel Primary School in this school year. We 
provided services including student counseling, personal growth 
courses, school-based activities, talks, groups, and mass programmes 
such as preparing for secondary school admission project, prefect 
training and the support for the parents, teachers and the special needy 
students.

As the pandemic situation changed, causing the school classes 
alternatively suspended or resumed intermittently, our service mode 
also followed these shifting situations with adequate pandemic 
prevention measures in mind. During period of in-person classes 
suspension, social worker lectures, group workshops, individual 
interviews, growth classes, and support services as provided by the unit 
were converted to video conferences and other appropriate online 
formats. The social workers also regularly called the students and 
parents of registered cases to update the situation and provided timely 
support. The schools were satisfied with our service as a result. In the 
new school year, we successfully secured bidding for the school social 
work service of Tsing Yi Chamber of Commerce Primary School for two 
years. After the school resumed face-to-face classes for half a day, it was 
found that the family problems of students had increased and our 
school social workers had to intervene in time to mitigate and prevent 
crises from further escalating. Social workers also continued to provide 
online or face-to-face training for students with special learning needs, 
and coordinated experts to the school to provide assessment and 
follow-up services for students. 

本學年青衣會堂繼續為青衣商會小學及深井靈光
小學提供駐校社工服務，由家庭及社區綜合服務
協作支援，服務包括個案工作、成長課、輔導活
動、講座、小組、大型活動支援例如升中預備系
列、風紀訓練、特殊需要學生服務及家長與教師
支援等。

隨 著 疫 情 持 續 間 歇 停 課 和 復 課 ， 服 務 模 式 跟
隨 防 疫 措 施 轉 變 。 停 課 期 間 ， 社 工 講 座 、 小
組 工 作 坊 及 個 別 面 談 、 成 長 課 ， 以 及 機 構 提
供 予 兩 校 的 支 援 服 務 ， 均 轉 為 視 像 會 議 及 其
他 合 適 的 線 上 形 式 ； 社 工 定 期 致 電 個 案 學 生
及 家 長 ， 更 新 情 況 及 提 供 支 援 。 學 校 對 服 務
整 體 感 到 滿 意 。 新 學 年 再 度 成 功 承 投 青 衣 商
會 小 學 兩 年 服 務 。 學 校 恢 復 半 天 面 授 課 後 ，
發 現 學 生 家 庭 問 題 增 加 ， 社 工 須 及 時 介 入 跟
進 和 預 防 危 機 。 社 工 亦 持 續 為 具 特 殊 學 習 需
要 的 學 生 提 供 網 上 或 面 授 式 訓 練 ， 並 協 調 專
家到校為學生進行評估及跟進服務。  

Comprehensive Student Guidance Service 全方位學生輔導服務

靈光小學駐校社工正在帶領專注力訓練小組。
Our school social worker in Emmanuel Primary 
School was leading an attentiveness training 
group session.









In the beginning of the pandemic, the unit had recruited volunteers to 
sew cloth masks to alleviate the initial face masks shortage among the 
residents. The unit also conducted regular home visits as a form of 
community care to consolidate cohesion and protect the welfare of 
disadvantaged households. The unit connected to existing networks 
within the community to raise warm clothes and anti-pandemic utensils 
for households in need.

The unit also strengthened the release of community information, 
especially the update of pandemic prevention, government and private 
relief measures, and the introduction of various care fund plans, and 
went to the more rural region of the Project to conduct street stalls and 
regular consultations to assist qualified persons in applying the said 
fund or making referrals. The unit continued to update residents' 
contact information from time to time during the pandemic, so as to 
accurately gauge their needs and as a result was able to provide timely 
support. 

在 疫 情 初 期 招 募 義 工 縫 製 布 口 罩 ， 以 減 輕 防
疫 物 資 稀 缺 的 壓 力 和 擔 憂 。 同 時 ， 部 門 以 定
期 家 訪 作 社 區 關 顧 ， 鞏 固 凝 聚 力 ， 並 保 障 弱
勢 住 戶 之 福 祉 。 部 門 連 繫 到 社 區 內 的 網 絡 ，
籌 集 禦 寒 衣 物 和 防 疫 物 資 給 予 有 需 要 住 戶 。

部 門 加 强 社 區 資 訊 發 佈 ， 尤 其 是 防 疫 更 新 、
政 府 及 民 間 紓 困 措 施 以 及 各 項 關 愛 基 金 計 劃
介 紹 ， 並 到 鄉 郊 區 作 街 站 和 定 期 諮 詢 ， 協 助
合 資 格 人 士 申 請 或 作 出 轉 介 。 疫 情 期 間 ， 部
門 不 時 更 新 居 民 聯 絡 資 料 ， 以 達 至 迅 速 支 援
和 準 確 回 應 。

Responding to Community's Pandemic Situation and 
Needs, Strengthening Mutual Assistance among 
Neighbourhoods

回應社區疫情狀況和需要  强化街坊互助















重塑工作價值　發揮個人能力
部門致力向服務受眾提供職業訓練課程，透過開
辦人才發展計劃下的就業掛鈎課程、新技能提升
課程及推廣「ERB服務點」，提升個人工作技能
及擴闊工作機會。隨著僱員再培訓局（ERB）於本
年度推出「特別。愛增值」計劃，本部門較多機
會接觸到高學歷及具資歷的失業/就業不足人士，
為其調整心態，重整價值觀，提升工作技能，開
拓新職涯是其中一項的主要工作。

Remodel Values of Work and Exert Capacity of Individual
The purpose of our Manpower Development Scheme and ERB Service 
Spots is to help the low-skilled clients to get into the job market and to 
provide the market with applicable manpower. Since The Employees 
Retraining Board (ERB) launched the Love Upgrading Special Scheme, 
we have had chances to approach the unemployed or underemployed 
who are experienced and with a high education background.  Exploring 
new career opportunities, redefining values, enhancing skills and 
techniques are our focus for those clients.

青年職志發展　為未來作準備
部門另一主力工作是為青年人提供職志導向及發
展服務。本部門致力推行由勞工處資助的展翅青
見計劃，透過個案輔導、小組活動及舉辦課程等
方式，協助年齡介乎15-24歲的待業及待學青年提
高就業資本，為他們踏入工作環境作好準備。同
時，部門亦參與展翅青見計劃「就業。起動」，
共提名了8名學員參加計劃，當中共7名學員獲接
納成為「就業。起動」學員，現時仍於機構內不
同單位任職為期12個月的在職培訓職位。

Prepare for the Future Career Development for Youth
To help the youth have good preparation for work is one of our tasks.  
We operate the “Youth Employment and Training programme” (YETP) 
which is subsidized by the Labor Department.  The aim of the 
programme was to assist those aged 15-24 teenagers who are seeking 
for jobs and further study to establish their social capital which turned 
out their employability being enhanced.  We have nominated 8 
participants to join YETP “Career Kick-start” and 7 of them were picked 
out to participate in the 12-month on-the-job training.  

「ERB服務點」定期舉辦試讀班，讓市民掌握行業資
訊及體驗各課程內容和特式
ERB Service Spots regularly organized trial courses 
of various industries to let the public to grasp 
industry’s information and experience the contents 
and features of ERB courses. 





透過企業合作　提升參加者就業機會
部門透過「就業資源閣」及「免費招聘服務」，
分別為求職人士提供職位配對服務及為僱主提供
職位空缺轉介平台，幫助社區內待業人士就業。
因應2019冠狀病毒疫情嚴峻，部門於年度內透過
網上形式舉辦行業資訊講座，加強社區人士對不
同行業的認識，並協助待業者重投工作環境。

Collaborate with Corporates to Increase Opportunities of 
Employment for Participants
With the utilization of “Employment Resources Corner” and “Free 
recruitment service”, we serve as a job referral platform matching with 
the needs of job seekers and employers offering vacancies.  In 
response to the development of the coronavirus disease, we organized 
the online industry seminars for our service users, helping the 
unemployed clients getting into work. 



「耆力無窮」計劃的運動教練們正進行運動小組課堂，
長者們積極學習，並培養出運動的習慣。
Art and craft activity ‒ How Coaches of Project Grand-
Move were conducting the exercise group with the 
elderly, who had participated actively and developed 
the exercise habit. 

本部門轄下之兩個社企項目，雖然受到疫情影響
而令生意額大減，融藝工房是一布藝生產工場，
仍持續接受訂單訂貨、訂造布藝環保產品等。而
融藝坊是一布藝飾品零售店則在艱難情況下繼續
營運，盼望疫情緩和後能改善生意額。兩個社企
協助婦女及具有車縫經驗的人士透過車縫班學習
及分享交流設計、繪畫紙樣心得，並嘗試車製不
同布藝或環保產品，將所學的車縫技能發揮出來，
在實踐所學，亦鼓 勵婦女成為自僱人士，達致協
助她們投身就業市場的社會目標。

“In Art Work Station” is a fabric production workshop accepting orders, 
tailor made environmentally friendly fabric products. Besides, “In Art 
House” is a retail shop selling fabric ornaments as well as a platform in 
which women or other people with sewing experiences can exercise 
what they have learnt from sewing training through sharing different 
views among partners during the sewing training. With an attempt of 
sewing different fabric or environmental friendly products, their skills 
can fully be implemented. Apart from practicing what they have learnt, 
women are also encouraged to be self-employed in order to help them 
achieve the goal of engaging in the labour market.

建 立 人 力及 社會 資 本
由年 輕 長 者成 為 運 動 教 練
為 社區體 弱長 者 提 供 運 動 服 務 
由 李 國 賢基 金 會 贊 助，本 中心 聯 同 香 港 大 學 秀
圃 老 年 研 究 中 心、香 港 大 學 運 動 中 心合 作，推
行「耆 力 無 窮 」計 劃，並 建 立一 套 具 有 理 論 基
礎 的 方 案，幫 助 體 弱 或 前 期 體 弱 長 者，進 行 簡
單 的 帶 氧 運 動、阻 力 運 動，以 及 建 立 定 期 鍛 鍊
身 體 的 習 慣，從 而 減 輕 長 者 體 弱 的 問 題。受 著
疫 情 影 響，運 動 教 練 無 法 到 長 者 中心 或日間 長
者 中 心 等 進 行 服 務，影 響 服 務 進 度，而 待 疫 情
好 轉 後，教 練 們 陸 續 到 長 者中心 等 進 行運 動 小
組 課 堂，長 者 們 能 積 極 學 習，培 養 出 運 動 的 習
慣。另早 在 疫 情前 完 成 的 運 動 小 組 的 長 者 們 在
完 成 小 組 後 能自發 及 持 續 在 社 區內 繼 續 運 動，
把 運 動 小 組由中心 推 行 延 續 至 社區內及自發 性
推 行，實在令人 鼓 舞。

Establish Manpower and Social Capital
Young-olds be Exercise Coaches
Provide Exercise Services for Frail Elderly in the Community 
The Simon K. Y. Lee Foundation Fund partnered with The University of 
Hong Kong and our centre to implement Project GrandMove, aims to 
establish a structured exercise intervention programme that includes 
both aerobics and resistance exercises to alleviate frailty among Hong 
Kong’s ageing population and promote lifestyle changes for elders to 
add exercises as part of their habits. All the exercise groups were 
suspended during the epidemic. One of the exercise groups completed 
the training before the epidemic, they can spontaneously and continue 
to exercise in the community. It is exciting to make the group continue 
from the center to the community and spontaneously exercise.





職業技能培訓課程完結後，就業主任會持續為畢業學員
提供增值課程，令學員在行業範疇上持續進修。
After the vocational training programmes, Placement 
Officers had delivered advanced skills workshops to 
the graduates so as to cultivate their continuous 
learning spirit in the related industries. 

社會企業助輟學青年加入寵物護理行業
社企「寵愛軒培訓及實踐中心（寵愛軒）」運用「
情境式學習手法」，為畢業學員提供真實工作環
境實習及自僱的機會，強化工作技能。其次，藉
著成立寵物美容義工隊，寵物美容師聯同畢業學
員前往狗場提供美容服務，進一步擴闊學員接觸
其他狗隻的機會，讓畢業生在評估及應對狗隻反
應時學習自行處理，藉此增強獨立工作能力。近
年越來越多輟學青年加入寵物美容助理行業，同
時在寵愛軒內設有資歷級一級、二級至三級寵物
為本的技能訓練課程，讓有心入行的青少年能得
到整全的裝備。

Social Enterprise Helps Dropout Youths to Enter Pet Care 
Industry 
Social Enterprise ‒ PetZone Training and Practice Centre (PetZone) by 
providing an actual working environment with a self-employed 
programme to our graduates in order to strengthen their abilities and 
mentality. We also establish Pet groomer voluntary services that co 
work with our station pet groomer so as to broaden their horizon and 
accumulate their practical experiences, their independence will be 
raised over time. In this year, more and more youth got interested in 
pets and were more willing to get into the pet-related industry. Our 
Social Enterprise - PetZone has been providing several pet grooming 
and health related vocational training programmes which cover QF 
Level from 1 to 3. We hope that after such decent training and work 
exposure, their intrinsic value and employability can be much clearer 
and consolidated before returning into the labour force.

本中心有幸獲商界捐贈防疫物資，以轉贈予基層家庭，
直接減輕其經濟壓力。
Thanks to the donation from the business sector, the 
epidemic prevention materials were donated to 
low-income families for relieving their financial 
burdens. 

從勞工處「展翅青見計劃」的寵物美容課程畢業後，青
年學員在社工的互信下重拾自信心，建立起良好的工作
態度，確定了職業志向，並最終獲選為計劃的「展翅青
見超新星」傑出學員之一。
After graduating from the pet grooming course by the 
Labour Department's Youth Employment and Training 
Programme (YETP), the young trainee regained her 
self-confidence under the mutual trust with the social 
worker, established a good working attitude, 
determined her career aspirations, and eventually 
been selected as one of the YETP Most Improved 
Trainees by YETP.





以顏色代表服務單位
Service Units represented by colours

保健按摩次數
No. of Health Care 
Massage Services

保健按摩師出勤次數
No. of Massage Therapists
Attendance

美容次數
No. of Beauty Services

美容師出勤次數
No. of Beautician
Attendance

悅麗居 
I-Nail

美甲次數 
No. of Manicure Services

美甲師出勤次數
No. of Manicurist Attendance

個案數目
No. of Cases 

展翅青見計劃
Youth Pre-employment 
Training Programme 

融藝坊
In Art House

零售交易次數
No. of Retail Transactions

融藝工房
In Art Work Station

訂單次數
No. of Orders

寵愛軒-培訓及實踐中心
PetZone Training and Practice Centre

寵物美容次數
No. of Pet Grooming
Services

寵物美容見習生出勤次數
No. of Pet Groomer Interns
Attendance 

培訓及活動次數
No. of Training and 
Programmes 

參與人次
No. of 
Attendance

合辦大型推廣活動次數
No. of Co-organized 
Mass Promotional Programmes







長者們帶著口罩說故事，無阻小朋友聆聽故事的專注度。
Kids listened to the story attentively without any barriers 
even our seniors wore masks to share the story.

卓越的義工為「逆風耆織」帶來卓越的計劃成效。
Outstanding volunteers brought outstanding 
achievement in the “Flyway Network” project.

此外，各單位的服務亦獲外界認同。「逆風耆
織」長者躍動社區計劃榮獲社區投資共享基金
頒發「社會資本卓越計劃奬」。義工及同事對
於計劃能獲得基金會的認同感到鼓舞。

Moreover, the service run by different units won external recognition in 
the community. “Flyway Network”: The Active Aging Project for the 
Elderly was awarded by the Community Investment and Inclusion 
Fund (CIIF) as the “Outstanding Social Capital Project Awards”. 
Volunteers and colleagues are highly encouraged by the prize given by 
the funding body.

是年，「長幼共融、世代團結」工作 ‒ 包括長
幼繪本共讀、跨代生活教育、長幼共玩、永續
綠色生活、資訊科技多次獲傳媒報導。計劃並
吸引香港賽馬會與機構商討研究在未來數月發
展「幸福點子」 ‒ 長者和幼兒共同創建活動基
地的可行性。

This year, our work in “Intergenerational Cohesion” including a series 
of intergenerational activities such as storytelling, playing, green living 
and information technology were covered and reported by different 
channels of media. The project series also attracted the invitation from 
Hong Kong Jockey Club to explore the possibility to develop the 
“Intergenerational Learning and Reading Co-creation Centre” by  our 
team, together with the elderly and children in the coming months. 

橙絲帶行動®
Orange Ribbons Compaign

橘色世代同樂會
Generation Orange

自由香港字型
Free Hong Kong Fonts

世代團結
Intergenerational Solidarity

童你玩桌遊
Board Game with the Elderly

蒙特梭利樂齡同學會
Montessori Elderly Alumni



繼「逆 風耆織」長者躍 動社區計劃後，中心 再 獲
社區投 資共享 基金 贊助，開展為 期 3 年的「逆 風
耆織社區組織計劃」，作為「逆風耆織」的延續。

計劃繼續為義工提供專業培訓及定期會議，讓義
工分享、討論及策劃回應社區中風人士需要的服
務。義工帶領中風長者及其家庭走入社區，參與
計劃內的不同活動，接觸更多鄰里與不同背景的
社區人士。 

計劃旨在強化義工作為支援中風長者及家庭的角
色及能力，建立中風人士之間的支援 網絡，讓中
風 人士有角色 轉 化的機會，由受助者成 為義 工，
支 援 其他中風 患者及 家人(詳見專題故事，第8 2
頁）。

After the completion of the “Flyway Network”project, a new 3-year 
project named “Flyway in Headwind”: Community Organizing Project 
was funded by the CIIF as an extension of the “Flyway Network”: The 
Active Aging Project for the Elderly. 

The project continued to provide regular professional training and 
meetings to volunteers.  Volunteers shared, discussed, and planned 
activities that responded to the need of stroke elderly in the 
community. Volunteers also helped stroke elders and their families to 
get connection with the community and the neighborhood with 
different social backgrounds.

The project aims at further enhancing the role and ability of the 
volunteers to support stroke survivors and their families to build up 
their own support network. Stroke survivors could have a chance of 
role transformation from service recipients to enablers to support 
other stroke elders and their families in the community (For details, 
please refer to Feature Stories on P.82).

中風病患長者又可以一起做靈康操   了。
Stroke elderly could do the “Ling Hong 
Exercise  ” together.

疫情下，義工努力裝備自己學習不同的護理技巧。
Under the COVID-19 pandemic, volunteers 
equipped themselves with different caring skills.

計劃定期出版刊物，為中風患者提供
健康及防疫資訊。
Regular publication provided stroke 
patients with health and epidemic 
prevention information.



義工到地區不同的食肆收集長者意見，並宣傳「長者友
善社區」的理念。
Volunteers helped to collect feedbck from the elderly 
and promote the concepts of “Age-friendly 
Community” to the staff in different restaurants in the 
local district.

中學生透過直播教授長者製作消毒搓手液。
Secondary students taught the elderly how to make 
hand sanitizer through live broadcast.

中心獲社區投資共享基金撥款推行「復健TEEN
才」社區資源發展計劃，計劃培訓青少年了解葵
青區長者需要、地區特色、復康知識及安老服務
資源，並讓青少年親身體驗和實踐「居家安老」
及認識長者友善社區的理念。計劃於2021年2月
完結。

With the sponsorship of the CIIF, “GeronTeen : A Project for the Youth 
Development” trained teenagers to understand the needs of elders 
living in Kwai Tsing district, the district characteristics, rehabilitation 
knowledge and resources of elderly services. By visiting elders and 
taking part in different home support services and health programmes, 
the youth could experience and understand the concepts of “Ageing in 
Place” and “Age-friendly Community”. The project was completed in 
February 2021.



此 項 計 劃 自 2 0 1 6 年 開 始 ， 至 今 已 推 展 達 4 年 。
自 2 0 2 0 年 1 月 起 ， 計 劃 獲 香 港 賽 馬 會 慈 善 信 託
基金贊助延續至2023年底。

計 劃 聯 同 區 內 精 神 健 康 綜 合 社 區 中 心 共 同 努
力 ， 主 力 發 掘 區 內 有 情 緒 困 擾 長 者 ， 並 分 流
進 入 計 劃 ， 為 長 者 提 供 個 案 輔 導 、 治 療 性 小
組 和 樂 齡 之 友 探 訪 等 ， 紓 緩 長 者 的 情 緒 及 強
化長者的心理健康素質。

This project had been commencing for four years since 2016. In 
January 2020, the project was extended for another 4 years until the 
end of 2023 by the Hong Kong Jockey Club Charities Trust.  

With the collaboration of Integrated Community Centre for Mental 
Wellness (ICCMW), this enhancement project will identify the elderly 
with emotional distress and classify them into different streams of 
interventions. Counselling, therapeutic groups and visits from peer 
supporters will be arranged to relieve the emotional stress and 
strengthen the psychological health of elders. 

香港賽馬會「樂齡同行」計劃聯同地區的精神復
康中心及長者服務單位，為地區長者提供精神健
康教育活動。
JC JoyAge: Jockey Club Holistic Support Project 
for Elderly Mental Wellness - our team 
cooperated with other mental rehabilitation and 
elderly units in the district to provide 
district-level educational activities on mental 
health promotion for the elderly.

「朋輩輔導員」正接受進階的培訓，為「樂齡同
行」計劃中的長者提供系統式的情緒支援工作。
Peer supporters received enhancement training 
to provide systematic emotional support 
services to the elderly in the project JoyAge.





專題故事 Feature story

慧容駕駛著她的「勞斯萊斯」外出做義工服務。
Connie drove her "Rolls Royce wheelchair" to go 
out for her voluntary service. 

長者地區中心獲社會福利署邀請，由本年10月
起推展為期3年的「少數族裔社區大使計劃」。
計劃支援少數族裔長者，讓他們認識並嘗試融入
主流長者服務。現已聘請了一位少數族裔大使負
責推行計劃。計劃亦與機構少數族裔部門合作推
展多項活動，接觸區內少數族裔人士介紹長者服
務。

Dr. Lam Chik Suen District Elderly Centre was invited by the Social 
Welfare Department to join the 3-year project of “Ethnic Minority 
District Ambassador” (EMDA) in October 2020. The project supported 
the elderly of ethnic minorities to know about and integrate into the 
mainstream elderly services. An ethnic minority staff was employed to 
implement the project. The project collaborated with Ethnic Minority 
Unit of the agency to introduce our elderly services to the ethnic 
minorities in the district. 

慧 容 於 2 0 0 9 年 突 然 中風。一 夜 之 間，她
半邊 身癱瘓，失去了工作 能力。在醫院 接
受治療期間更試過自殺。

出院 後，慧容因不想成 為家人的負擔，獨
自 一人 搬 到 葵 涌 居 住。她 每 天 懷 著 憂 鬱
的情緒，留在家中呆望窗外景 物。她留意
到 一 些 比 她 年 長 及行 動 不便 的 人 士，他
們 也可扶 著欄 杆 一 步 一 步 慢 慢地 走 過 長
樓 梯，令她醒 覺自己要克服困難，好好的
生活下去。

慧 容 終 於 踏 出 了 第 一 步，參 加 了 中 心
的 靈 康 操 ® 活 動。每 星 期 的 運 動 令 她
四 肢 恢 復 基 本 的 靈 活 性，認 識 更 多 同
路 人，更 有 信 心 去 面 對 生 活 上 的 挑 戰
。放 下 了 恐 懼 後，她 現 在 學 習 了 接 納
自 己 的 身 體 機 能 上 的 限 制，不 再 介 懷
別 人 對 自 己 的 眼 光。她 更 成 為 了 義 工
，以 過 來 人 經 驗 支 援 中 風 患 者。

現在的慧容，在職員及朋友的心目中已是
一個積極樂觀的開心果了。

Connie suffered from a sudden stroke in 2009. One night, half of 
her body became paralyzed. She lost her working ability and 
had attempted suicide during her treatment in the hospital.

After being discharged from hospital, Connie moved to Kwai 
Chung and lived alone since she did not want to become the 
burden of her family. She stayed at home every day and stared 
at the window scene in a blue mood. She observed that some 
elderly with poor mobility were still able to walk along the long 
stairs slowly step by step. She realized that she had to overcome 
her difficulties and live a better life. 

Connie took the first step and participated the “Ling Hong 
Exercise®” at DECC. Weekly exercise helped her to regain the 
basic limb flexibility. She knew many stroke buddies and 
became more confident to face the challenges. To overcome  
her fear, Connie has learned to accept her weak mobility. She 
no longer cared about the bizarre sight, and became a volunteer 
to support stroke patients by using her own experience.

Connie becomes positive and optimistic now.
    



Support for the Elderly with Dementia
中心認知障礙症患者支援服務包括「智友醫社同
行計劃」及「毋忘我家居及上門認知訓練活動系
列」。

「智友醫社同行計劃」由資深護士、社工、職業
治療師組成的跨專業團隊，為醫院管理局轉介的
認知障礙症患者及其照顧者提供中心為本的培訓
工作。計劃期望以「醫社合作」模式，加強社區
層面上的護理及復康服務元素，為患有輕度或中
度認知障礙症的長者及其護老者在社區內提供適
切的支援服務。

DECC developed two schemes to support elderly with dementia, 
namely the Dementia Community Support Scheme and the “Forget Me 
Not” centre and home-based cognitive training programs. 

The Dementia Community Support Scheme (DCSS) was operated by a 
multidisciplinary team which comprised of advanced practice nurse, 
social worker and occupational therapist. The scheme provided 
centre-based cognitive training to those demented elderly referred by 
the Hospital Authority. The Scheme adopted a “medical-social 
collaboration model” in which nursing and rehabilitation support were 
strengthened to provide appropriate support and services to the carers 
and elders with mild to moderate cognitive impairment. 

疫情無阻合作團體的熱情，為有需要長者送上禮物包與關心。
Volunteers from collaborating parties were full of enthusiasm 
under the pandemic.  They rendered gift packs to our elders 
with their warmth and concern.

一起鬆一鬆！鼓勵護老者有自己的休閒時間是護老者
支援服務的重點工作。
Let’s relax! Leisure time is important to the carers.

長者地區中心的服務，包括輔導服務、隱敝長者
服務、長者支援服務隊、一般護老者及有需要的
護老者服務也達社會福利署要求的服務指標。中
心亦繼續營辦「長者牙科服務資助項目」、「為
低收入家庭護老者提供生活津貼試驗計劃」。各
計劃也順利延展至2023年。 

疫情下，中心聯同其他外間團體為有需要長者派
發口罩、防疫包等; 在寒冬下為長者派發保暖物
資，關顧長者需要。

District Elderly Community Centre (DECC) provides variety of services  
including counselling, hidden elders, support team for the elderly, 
services for carers and needy carers, could achieve the output 
requirements under the Funding and Service Agreement by the Social 
Welfare Department. The Centre continued to operate the “Elderly 
Dental Assistance Program” and the “Pilot Scheme on Living Allowance 
for Carers of Elderly Persons from Low-income Families” under the 
Community Care Fund (CCF). These programs were extended until 
2023.

Under the COVID-19 pandemic, DECC continued to mobilize other 
service organizations to deliver masks, anti-epidemic gift packs and 
care packs to elderly and families in need. DECC also delivered warm 
items to elderly and family in cold spell, so as to address the need of 
elders.



透過定期的街站宣傳介紹有需要護老者服務。
Needy carer service was promoted regularly 
through roadshow.

樂齡科技大使教導長者使用手機。
Our gerontechnological Ambassadors taught the 
elderly of using their mobile phones.

中心以「毋忘我」家居及中心認知訓練系列的活
動支援在智友醫社的畢業的長者。「毋忘我」計
劃主力發展小組及個人認知刺激療法（Cognitive 
Stimulation Therapy），並為其照顧者提供減壓
活動。

“Forget Me Not” centre and home based training supported the elders 
who completed the DCSS. The “Forget me Not” project focused on 
developing “Cognitive Stimulation Therapy” for group or individual 
interventions, and provided stress relief activities for carers.

中心在2020年10月起獲防疫基金贊助一項為期
一年的計劃。計劃資助長者服務增設3名有時限
性的活動助理 (樂齡科技大使)，支援長者應用智
能手機等科技產品，以便中心在新冠肺炎疫情嚴
峻的情況下仍可透過線上的方式向服務使用者提
供服務。

長者綜合服務轄下單位亦配合賽馬會葵華健樂中
心推展賽馬會「宅居易」樂齡科技計劃合作，讓
長者在疫情下可接觸資訊科技，保持接觸社區資
訊。

DECC has been supported by the Anti-epidemic Fund since October 
2020 with a one-year project to create 3 time-limited posts to employ 
programme assistants (IT Ambassadors) to support elderly to apply 
technological products such as mobile phones, so that elderly centres 
could continue to provide services via online mode in case the 
epidemic becomes serious again. 

All Elderly service units supported and promoted Jockey Club’s project 
of “Geron-Tech Capacity Building and Support Programme for 
Homebound Elderly” with Jockey Club Kwai Wah Health and Wellbeing 
Centre. The elderly could apply with technology products and the 
updated information. 

促進長者科技應用措施 Enhancement of technology support for the Elderly

綜合家居照顧服務（普通個案）為體弱長者及傷殘
人士提供基本的家居生活照顧。服務隊於本年度
獲社會福利署批核進行大維修工程。工程將在
2021-22年度進行。服務隊繼續營運「支援身體
機能有輕度缺損的長者試驗計劃」。

The Integrated Home Care Services Team (Ordinary Cases) provides 
basic home support services for frail elders or disabled person living in 
the community. The major renovation work of the service unit had 
been approved by the Social Welfare Department this year and will be 
launched in 2021-22. The team also continues to run the “Pilot Scheme 
on Home Care and Support for Elderly Persons with Mild Impairment”. 

綜合家居照顧服務 (普通個案) Integrated Home Care Services (Ordinary Cases)

守護 · 耆織 - 有需要護老者服務
Needy carer service





做運動，身體好！
Keep my body fit by doing exercise.

定期量血壓，緊記做紀錄！
We needed to take the blood pressure and 
mark the records regularly.

服務名額亦由336名增加至450名。服務隊新增營
養師、言語治療師等專業人力資源。服務隊亦增
加20多名職員為社區內體弱長者提供上門復康、
護理及家居支援服務。

The service capacity of EHCCS had been increased from 336 to 450. 
Professional staff such as registered dietitian and speech therapist 
were included. More than 20 staff were added to provide direct 
rehabilitation, nursing, and home support services to frail elders in the 
community.

此計劃與仁濟醫院內科部緊密合作，為荃灣區
及部份葵青區剛出院之長者，提供醫院治療後
的復康、護理、家居支援服務和過渡性院舍暫
宿服務，讓長者安心在家療養。計劃讓病患長
者和其照顧者掌握家居照顧和護理技巧，妥善
安排未來的家居生活，避免不必要的入住醫院
或安老院舍。計劃獲醫院管理局自動續約兩年
至2023年3月31日，繼續為仁濟醫院內科部剛
離開醫院的長者提供6-8星期過渡性家居支援服
務。

This Program closely collaborated with the Department of Medicine of 
Yan Chai Hospital to provide seamless rehabilitation, nursing, home 
support services and transitional residential care services (TRCS) to 
patients who were just discharged from the hospital. This program 
equipped carers with knowledge and skills on transfer and nursing care 
through carer skill training. This facilitated the discharged elders  to 
continue living in their familiar home environment and avoid 
unnecessary hospitalization and premature institutionalization.

The project was awarded with an automatic contract extension until 
31st March, 2023, while the elderly discharged from YCH ‒ Department 
of Medicine continued to be supported with 6-8 weeks transitional 
home support services.   

Integrated Discharge Support Programme for 
Elderly Patients (IDSP)







全年平均會員人數
Average membership 

偶到中心每節平均人次
Average attendance per session

社交及康樂服務
Social and recreational services

教育及發展性服務、義工招募
Educational and developmental services;  
Volunteer recruitment and development services

支援性小組及活動 
Supportive groups, activities and
programmes

互助服務
Mutual support  services

護老者支援服務
Carer support services

治療性服務
Remedial services 

輔導個案每月平均數目
Monthly average of counselling cases 

完成輔導協議個案比率
Turnover rate

治療性小組
Therapeutic groups

安老服務統一評估數目
Number of Minimum Data Set-Home Care
Assessment conducted

曾接受服務護老者人數
Total number of carers served

社區協作及聯繫
Networking with local stakeholders

地區支援訓練活動
Number of support and training 
programmes / activities for NEC and 
other elderly service units

24.53

預防及發展性小組及活動 
Preventive and developmental groups, 
activities and programmes



長者支援服務隊
Support Team for the Elderly

新接觸的長者人數
Total number of new contacts made 
individually with elderly

協助隱敝及有支援服務需要的長者服務
Services for hidden and vulnerable elderly persons

外展長者服務個案每月平均數目
Monthly average of hidden and vulnerable 
elderly persons

完成個案比率
Turnover rate

社區網絡行動 
Number of activities with local stakeholders

長者義工人數
Total no. of senior volunteers

義工服務次數
Total number of volunteer services
to STE vulnerable elderly people

曾接受服務長者人數
Total number of elderly persons who have 
received STE support services







長者及護老者對整體服務的滿意程度 (每年)
Percentage of service users and their carers satisfied within one year

護老者對「有需要的護老者」支援服務提供的滿意程度(每年) 
Percentage of carer satisfied with needy carer support services 

received  within one year

長者及護老者對認知障礙支援服務提供的滿意程度(每年)
Percentage of service users and carers satisfied

with dementia care services received within one year

長者或護老者對言語治療服務的滿意程度(每年)
Percentage of service users or carers satisfied

with speech therapy services received within one year

每月平均個案數目(每年) 
Number of cases served per month
within one year

每月平均個案數目
Average number of cases served

per month



會員人數
Annual total of 
registered membership

日間護理中心服務
Day Care Centre Services

服務次數
Total number of attendance

家居復康及支援服務 
Number of persons served of
Home Care and Rehabilitation Services

俱樂部
CHRC Club

活動參加人次
Number of participants

家護通 - 長者社區照顧服務券試驗計劃
Home Care Link- Pilot Scheme on 
Community Care Service Voucher 
for the Elderly (CCSV)

每月平均個案數目
Number of cases served per month









「賽馬會e健樂電子健康管理計劃」下，患有慢性疾病的
參與長者會定期量度健康指數，以鼓勵他們注意自身身
體狀況。
Under the Jockey Club Community eHealth Care 
Project, health readings were measured regularly for 
elderly who were suffering from chronic diseases which 
aimed at arousing their awareness towards their health 
condition.



HSBC Hong Kong Community Partnership Programme 
2020　



本計劃透過社區中醫門診，在醫療、教育、保健
復康等不同界別提高市民於中醫藥方面的認識和
興趣。

The project aimed to raise public awareness and interest in medical, 
education, healthcare and rehabilitation about Chinese medicine 
through centre-based Chinese medicine primary healthcare services. 

機構定期為低收入及有需要之社區人士提供視光服務，
糾正其視力問題。
We continued providing optometric service to the 
deprived and the needy people in the community 
regularly to correct their visual problems. 

中醫藥普及健康推廣計劃 Chinese Medicine Community Health Promotion Project

多元化中醫服務包括診症、針灸、拔罐、按時節推
出的天灸療法等，以宣揚中醫保健。
To promote TCM healthcare, diversified therapeu-
tic services were provided, including consulta-
tions, acupuncture, cupping, and seasonal 
moxibustion therapy.





成立多年的「『身•心•靈』義工網絡」培訓出
來的一群社區健康義工，持續為居住於社區的長
者及護老者提供身體、心理及靈性健康的支援及
關顧，有效提昇健康管理意識及照顧技巧，同時
推動「社區自強、守望相助」的文化。

The “Body, Heart and Spirit Volunteer Network” has been set up for a 
few years with a group of trained volunteers supporting the elderly and 
their caregivers who are residing in the local community in physical, 
psychological and spiritual aspects. It helps to raise their health 
consciousness and caring skills, meanwhile, promoting the culture of 
empowerment and mutual help in the community. 　

部門有幸獲得賽馬會慈善信託基金支持，於葵涌
總部毗鄰的葵華大廈地下開辦賽馬會葵華健樂中
心，提供一站式「健康教育 ‒ 健樂服務 ‒ 地區支
援」健樂平台，推動區內居民全面關注及實踐個
人健康生活。

With the support of the Jockey Club Charities Trust, we have developed 
the Jockey Club Kwai Wah Health and Wellbeing Centre next to the 
Organization’s headquarters, providing an integrated service platform 
of “health promotion, healthy and happiness services, regional 
support", raising public awareness towards health.　

持續穩固中醫診所、牙科診所、保健復康服務及
社區健康服務連繫到地區網絡，本年度雖然因疫
情關係，大部份外展活動被迫暫停或延期，只維
持在葵涌總部的核心服務。但本年度繼續使用網
上媒體如Facebook及電子互動屏幕，將預防性的
健康服務如疫苗注射、身體健康檢查帶入社區。

Due to the COVID-19 this year, nearly all outreach programmes had 
been cancelled. Even so, Chinese Medicine clinic, Dental clinic and 
Health Care & Rehabilitation services integrated in the Community 
Health Centre and joined with health promotion activities in our Kwai 
Chung headquarters. In addition, the use of different channels such as 
electronic interactive screens and online publicity including Facebook, 
brought the preventive services and messages into the community. 　

為同工舉辦的「心肺復甦及自動體外心臟去纖維性顫動
法課程」。
CPR cum AED courses for staff were held.

















為嘉許同工的努力，機構設年度「優秀社會服務
計劃」選舉，由單位提名年度內推行的社會服務
計劃，然後內部投票決定優秀社會服務獎得獎項
目。

To commend the efforts of service staff, the Organization set up an 
election of “Outstanding Social Service Projects” annually. The service 
units nominated the social service projects which were implemented 
during the year and then voted to determine the winning projects of 
the Outstanding Social Service Award. 





























總辦事處  Headquarters
新界葵涌和宜合道22號
22 Wo Yi Hop Road, Kwai Chung,
New Territories.
電話 Tel : 2423 5265

照顧及教育綜合服務
Integrated Care and Education Service

趣智成長樂園
Joyful Children World
部門主任 Unit-in-charge：周淑芬女士 Ms. Chau Suk Fan 
電話 Tel：2423 5496 

幼稚園幼兒園
Kindergarten Day Nursery
校長 Principal：杜麗萍女士 Ms. To Lai Ping
電話 Tel：2427 3523

學童課餘託管服務部
After School Care Project
部門主任 Unit-in-charge：阮雪杏女士 Ms. Yuen Suet Hang
電話 Tel：2487 3980

家庭及社區綜合服務
Integrated Family & Community Service

家庭活動及資源中心
Family Activities & Resource Centre
部門主任 Unit-in-charge：彭安瑜女士 Ms. Pang On Yue
電話 Tel：2423 5045

團體及社區工作部
Group & Community Work Unit
部門主任 Unit-in-charge：王馥雅女士 Ms. Wong Fuk Nga
電話 Tel：2423 5064

少數族裔服務部
Services for Ethnic Minorities Unit
部門主任 Unit-in-charge：梁詠婷女士 Ms. Leung Wing Ting
電話 Tel：2423 5064

全人發展服務部
Comprehensive Development Service Unit
部門主任 Unit-in-charge：陸智韜先生 Mr. Luk Chi To 
電話 Tel：2426 6075

香港翻譯通
Hong Kong TransLingual Services
部門主任 Unit-in-charge：梁詠婷女士 Ms. Leung Wing Ting
電話 Tel：2423 5101

就業發展綜合服務
Integrated Career Development Service

工商業社會服務部
Industrial and Commercial Social Service
部門主任 Unit-in-charge：董嘉文女士 Ms. Tung Ka Man
電話 Tel：2423 5042

餐飲業培訓中心 / 麥理浩餐廳
Catering Training Centre / MacLehose Canteen
部門主任 Unit-in-charge：董嘉文女士 Ms. Tung Ka Man
電話 Tel：2410 0807

長者綜合服務
Integrated Services for the Elderly 

林植宣博士老人綜合服務中心 
Dr. Lam Chik Suen District Elderly Community Centre
部門主任 Unit-in-charge：陳詩敏女士 Ms. Chan Sze Man
電話 Tel：2423 5489

社區健康綜合服務
Integrated Community Health Service

普健綜合服務中心
Community Health Integrated Services Centre
部門主任 Unit-in-charge：譚國龍先生 Mr. Tam Kwok Lung

社區健康促進服務部
Community Health Promotion Unit
香港聖公會麥理浩夫人中心牙科診所有限公司
H.K.S.K.H. Lady MacLehose Centre Dental Clinic Ltd.
部門主任 Unit-in-charge：嚴詠兒女士 Ms. Yim Wing Yee
電話 Tel：2619 1903

佳音服務部
Gospel Service Unit
部門主任 Unit-in-charge：譚國龍先生 Mr. Tam Kwok Lung
電話 Tel：2619 0087



照顧及教育綜合服務
Integrated Care and Education Service

(石蔭）幼稚園幼兒園
(Shek Yam) Kindergarten Day Nursery
新界葵涌石蔭邨第二期商場地下
G/F, Commercial Centre, Phase II, Shek Yam Estate, 
Kwai Chung, New Territories.
校長 Principal：鍾敏芝女士 Ms. Chung Man Chi
電話 Tel：2276 5028

青衣邨社區會堂
Tsing Yi Estate Community Hall 
新界青衣青衣邨第二期
Phase II, Tsing Yi Estate, Tsing Yi, New Territories.
部門主任 Unit-in-charge：鄭佩霞女士 Ms. Cheng Pui Har
電話 Tel：2435 9342

鄰舍層面社區發展部
Neighbourhood Level Community Development Project
新界荃灣老圍路137B老圍公立學校
Lo Wai Public School, 137B Lo Wai Road, Tsuen Wan, 
New Territories.
部門主任 Unit-in-charge：李彥豪先生 Mr. Lee Yen Hao
電話 Tel：2492 9909

賽馬會老圍中藥園
Jockey Club Lo Wai Chinese Herb Garden
新界荃灣老圍村二坡圳
Yi Pei Chun, Lo Wai Tsuen, Tsuen Wan, New Territories.
部門主任 Unit-in-charge：李彥豪先生 Mr. Lee Yen Hao
電話 Tel：3488 0031

聖公會荊冕堂牧民中心
Pastoral Centre of The Crown of Thorns Church
新界荃灣德士古道67號聖公會荊冕堂5樓
5/F, The Crown of Thorns Church, 67 Texaco Road,
Tsuen Wan, New Territories.
部門主任 Unit-in-charge：彭安瑜女士 Ms. Pang On Yue

葵涌社區服務中心
Kwai Chung Community Service Centre
新界葵涌葵涌邨旭葵樓地下7號室
Room 7, Yuk Kwai House, Kwai Chung Estate, Kwai Chung, 
New Territories.
部門主任 Unit-in-charge：王馥雅女士 Ms. Wong Fuk Nga
電話 Tel：2410 8077

「社區互惠銀行」計劃 ‒ 社區互惠資源中心 
People’s Talents Bank Project ‒ Community Mutual 　
Support Resource Centre
新界葵涌青山公路葵涌段482號和記新邨5A舖
5A, Hutchison Estate, 482 Kwai Chung Section, Castle 　
Peak Road, Kwai Chung, New Territories.
部門主任 Unit-in-charge：王馥雅女士 Ms. Wong Fuk Nga
電話 Tel：2960 1623

施彭年家庭互助中心
Sze Pang Nien Family Mutual Support Centre 
新界葵涌石籬（二）邨石偉樓地下C翼
Wing C, G/F, Shek Wai House, Shek Lei (II) Estate, Kwai 　
Chung, New Territories.
部門主任 Unit-in-charge：彭安瑜女士 Ms. Pang On Yue
電話 Tel：2486 1225

賽馬會「TREE」少數族裔青少年發展中心
Jockey Club TREE Youth Development Centre for 
Ethnic Minorities
新界青山公路402-406號石文徑20號盈豐大廈1樓B室
Unit B, 1/F, 20 Shek Man Path, 402-406 Kwai Chung 　
Section, Castle Peak Road, Kwai Chung, New Territories.
部門主任 Unit-in-charge：梁詠婷女士 Ms. Leung Wing Ting
電話 Tel：2418 2218

其他地區服務單位
Service units in other location

家庭及社區綜合服務
Integrated Family & Community Service

共融館 - 活化點子
Kung Yung Koon ‒ The Dost
新界葵涌屏麗徑3-21號葵豐樓地下G2舖
Shop G2, Kwai Fung House, 3-21 Ping Lai Path, Kwai 　
Chung, New Territories.
部門主任 Unit-in-charge：梁詠婷女士 Ms. Leung Wing Ting
電話 Tel：2427 2223

賽馬會陽光鄰里互助中心
Jockey Club Sunshine Neighbourhood Centre
新界葵涌大隴街29號銀行大廈地下29號舖
Shop 29, G/F, Bank Building, 29 Tai Loong Street, Kwai 　
Chung, New Territories.
部門主任 Unit-in-charge：王馥雅女士 Ms. Wong Fuk Nga
電話 Tel：2616 0768

煥居生活館
Common Lab
新界葵涌大隴街43號銀行大廈地下43號舖
Shop 43, G/F, Bank Building, 43 Tai Loong Street, Kwai 　
Chung, New Territories.
部門主任 Unit-in-charge：王馥雅女士 Ms. Wong Fuk Nga
電話 Tel：2616 4777

「賽馬會友趣學中文」計劃多元化學習天地 
C-for-Chinese Multicultural Learning Hub
新界葵涌葵昌路56號貿易之都7樓702室
Room 702, 7/F, Millennium Trade Centre, 56 Kwai Cheong 
Road, Kwai Chung, New Territories.
部門主任 Unit-in-charge：梁詠婷女士 Ms. Leung Wing Ting
電話 Tel：2690 1111

攜坊中心
WeConnect Centre 
新界葵芳葵翠邨碧翠樓平台一樓103室
Unit No. 103, Podium 1/F, Bik Tsui House, Kwai Tsui 　
Estate, Kwai Fong, New Territories.
部門主任 Unit-in-charge：王馥雅女士 Ms. Wong Fuk Nga
電話 Tel：6796 3042









醫療界  |   Medical

宗教界  |   Religious

仁濟醫院（内科部）
天后寵物醫院
心賢復康集團有限公司
全康情緒治療綜合中心 
全康醫務綜合中心
米施洛營養護康中心 
西九龍動物醫院
快樂港仁：港仁中醫服務中心
杏林安健實業有限公司
怡健堂中醫
東方國際保健品有限公司
青蓮復康有限公司
信恩醫護復康集團有限公司
恒動復康治療有限公司
拜耳醫療保健有限公司
活力健康產品有限公司
盈康醫療用品有限公司
美國雅培製藥有限公司
美國輝瑞科研製藥有限公司
美國默沙東藥廠有限公司
迪臣國際醫學儀器有限公司
香港中文大學醫學院 - 香港中西醫結合醫學研究所
香港中文大學醫學院 - 眼科中心

香港中醫藥服務中心
香港中藥學會
香港中藥藥劑師協會
香港足部痛症及矯正鞋墊有限公司
香港浸信會醫院
香港浸會大學中醫藥學院 - 雷生春堂
香港第一三共有限公司
香港港安醫院
香港醫學會
真善美醫護有限公司
荃若堂中醫館
荃灣港安醫院
健源醫療有限公司
唯聽香港聽覺及言語中心 
啟言堂言語治療及復康訓練中心
康盛復康服務有限公司
康寧保健產品有限公司
深聆輔導及全人發展中心
麥廸專業醫療服務有限公司
善待視力有限公司（善視眼鏡店）
普康醫學儀器有限公司
港九寵物醫院
港怡醫院

港島西動物醫院
港恩醫療有限公司
匯寶醫療用品配套有限公司
愛爾得醫療用品有限公司
瑞士諾華製藥（香港）有限公司
義發醫療器材有限公司
葵青地區康健中心
葵涌醫院
葵涌醫院 - 老齡精神科
農本方有限公司
漢立方藥業有限公司
瑪嘉烈醫院 
瑪嘉烈醫院 - 內科及老人科
德國寶靈家殷格翰（香港）有限公司
衛理復康服務中心
養和醫院
澳美製藥廠有限公司
頤生康健有限公司
鴨脷洲獸醫診所
嶺南藥廠（香港）有限公司
穩健醫療（香港）有限公司
藥師堂國際中醫藥業有限公司
體健有限公司

FOOD-CO
Hands On Hong Kong
Nepalese Parents and Children Club
九龍城浸信會長者鄰舍中心（樂富）
九龍城浸信會長者鄰舍中心（龍翔）
工業傷亡權益會
仁濟醫院社會服務部
行善最樂
明愛賽馬會梨木樹青少年綜合服務
社職
長者安居協會
長者安居協會 - 一線通平安鐘服務
保良局 - 劉漢宣紀念長幼天地
保良局夏利萊博士伉儷綜合復康中心
盈愛行動
香港公平貿易聯盟
香港公益金
香港半山獅子會

香港東區祟德社
香港社會企業總會
香港社會服務聯會
香港青少年發展聯會
香港紅十字會
香港崇德社
香港聖公會福利協會
香港聖公會福利協會 - 醫療康健服務
香港葵涌扶輪社
香港輪椅輔助隊
香港職業服務處
香港聾人福利促進會
展翅飛揚
耆康會馮艷管長者鄰舍中心
耆康會懷熙葵涌長者地區中心
健絡理療
國際培幼會(香港)
國際獅子會總會中國港澳三O三區

基督教播道會福安堂耆趣天地
救世軍牛潭尾社區發展計劃
博愛醫院慧妍雅集家庭多元智能中心
循道衛理亞斯理社會服務處 - 長者鄰舍中心
港京扶輪社
結伴同行慈善基金服務中心
敬老護老愛心會
新生精神康復會
葵芳愛鄰社
葵青健樂社
綠人工作室
維健坊 - 祖堯中心
樂善堂尹立強敬老鄰舍中心
樂餉社
樂頤匯聚梨木樹長者綜合復康及護理中心
縱橫社會責任網絡
醫護行者
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中國信徒佈道會
中華基督教禮賢會梨木樹堂
五餅二魚
佛光淨舍
南贍佛學中心
香港九龍塘基督教中華宣道會石籬堂
香港天主教正義和平委員會

香港威克理夫聖經翻譯會
香港聖公會主愛堂
香港聖公會荊冕堂
香港聖公會基督顯現堂
商區福音使團
基督真光教會
基督教角聲佈道團

基督教牧愛會
基督教宣道會葵芳堂
基督教華人神召會葵涌堂
聖公會荊冕堂
聖約翰座堂
葵盛浸信會
環球聖經公會
















