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The Hong Kong Sheng Kung Hui Lady MacLehose Centre
is established in November 1973. To express the love of
Jesus Christ, we have dedicated to serve all people with
the spirit of “Not to be served, but to serve”, with the
ultimate goals of “Community Building, Community
Care, Community Health, Building Community Capital
and Community Cohesion” through diversified and
comprehensive social services. Since April 2017, the
Centre has been wholly owned by Hong Kong Sheng
Kung Hui Welfare Council Limited.

The organization is established as an expression of love
of Jesus Christ to serve all persons and the Community
at large with facilities and opportunities for personal,
social, moral and spirtual development.

To enable the growth and development of all persons in
the community through various kinds of group and
community services.

To serve the community in its needs for leadership
training and community development, and to promote
social participation.

To study the social needs and methods of social service,
and to implement such services in concrete terms.

To render religious activities to those in need of
spiritual nourishment and to introduce Christianity to
members through cooperation between the church, the
centre and other schools.
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We firmly believe - Through the spirit of “Not
to be served, but to serve”, we can achieve a
wholesome development in ourseleves, in
our family and community, hence helping
the society to move forward.

We eagerly hope to - Individuality can be
developed and respected so that a
harmonious, mutually supportive, healthy
and caring community can be built.

We are ready to - Provide a full range of
services to meet each individual’s needs
and reach our goal of “Serving everyone in
every way’.

We are committed to - Listen to feedback,
respond to changes in society, and make
continuous improvements so as to
maintain our excellent service quality.
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To express the love of Jesus Christ, the Sheng Kung Hui
Diocese established this social service agency. It was
named S.K.H. Lady MacLehose Centre at the request of the
principal benefactor and the patronage of Lady MacLehose,
wife of the 25th Governor of Hong Kong.

The organization was established on 20th November, 1973.
The six-storeys Headquarter and main service building was
built and extended by three phrases, with the milestones in
1973, 1980 and 1994. Started from providing services for
young people and labour workers, we devoted to be the
pioneer in providing innovative social services for all people
fulfilling their needs.

The organization was being subvented to provide
community centre service since 1980. The innovative
Industrial Social Service started in the same year. Other
subvented services included Social Centre for the Elderly,
Nursery and Creche, Neighbourhood Level Community
Development Project, and Family Life Education Service
started in the following few years. All these services served
people of all ages and social classes living in Tsuen Wan,
Kwai Chung and Tsing Yi.

The main service building extension and development work
was completed in 1994. It was followed by the provision of a
series of community health promotion services, dental
clinic, and gospel service. In 1995, the subvented
Multi-services for the Elderly and Home Help Service
started. In the following few years, the organization carried
out various retraining programmes for the unemployed
middle age people. All these comprehensive and diversified
service  packages manifested the  organization’s
distinctiveness in providing community oriented and
integrated social services.

The Hong Kong Sheng Kung Hui Provincial was established
in 1998, and our organization was renamed as the Hong
Kong Sheng Kung Hui Lady MaclLehose Centre. The
Millennium has brought the organization to a new era.
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It is wholly owned by Hong Kong Sheng Kung Hui Welfare
Council Limited since April 2017.

Since 2006, the organization has developed care support for
new arrivals, ethnic minorities, chronic patients, female
domestic violence victims and other people in need. In the
following few years, various pilot projects responded to
people’s different needs were launched.

In 2002, we also commenced our first social enterprise
station. Besides, the organization started to render the first
Comprehensive Student Guidance Services for Primary
School in 2003.

In view of the rapid development in Tsuen Wan and Kwai
Tsing, and great demand on social services, the
organization began to set up various integrated social
service centres in Tsing Yi and Tsuen Wan since 2001.
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. Chairman, Management Committee

2020 to 2021 was a challenging year for us. Hong Kong was hard hit by
the COVID-19 pandemic that broke out in early 2020. By the Grace of
God, the Hong Kong Sheng Kung Hui Lady MacLehose Centre’s (the
“Centre”) group of professional and committed staff put Christian
belief of “Not to be served but to serve” into practice and adhered to
our mission of “Manifesting Love through Serving our Community.” We
travelled through the challenging times with all those in need, and
helped the people in need improve their quality of life despite the
adversity they faced.

Our colleagues had ensured the smooth running of daily operations yet
worked hard in adapting to the “New Normal” and emerging needs of
our society. Anti-epidemic measures and social support programs on
stress resistance and resilience under adversity launched just after the
pandemic broke out. With the support of the Social Welfare
Department and Charity Funds, the Outreaching Team for Ethnic
Minorities, the Jockey Club Kwai Wah Health and Wellbeing Centre,
various community rehabilitation projects for chronic illness and
support programs for caregivers of frail elderly commenced in this
year. The professionalism and contributions of our colleagues had
been recognised by service users, public, and also working partners.

We are both grateful and thankful to Most Revd Andrew Chan who led
the Centre’s service expansion in the past eight years and set up a solid
base for our sustainable development in future. While it is my honour
to be the Chairman of Centre’s Management Committee since January
2021, it will be a hard act for me to follow Archbishop Andrew’s
footsteps. Through the steadfast support and the shared common
vision of entire Management Committee members and staff, we shall
continue to serve Hong Kong humbly, especially the under-privileged
in the society.

On behalf of the Centre, | would like to express our sincere gratitude to
the HKSKH Province, Dioceses, Parishes, the HKSKH Welfare Council,
and the various government departments, charitable foundations,
private donors, community organisations, resident groups,
collaboration partners and volunteers for their stern support and kind
assistance throughout the years. | also wish to extend my appreciation
to the members of the Management Committee, Sub-committees, and
all staff members of the Centre for their unwavering support and effort
in implementing the missions of the Centre. The experiences we
accumulated through grass-root participation have been vital in
providing foresight and timely support to the needy, through which,
allowing us nurturing harmony in our community and manifesting the
love of God from our services.

The Centre shall continue to provide quality social services under our
strictest quality management practices. The Centre shall uphold
current corporate governance measures to ensure its community
focused sustainable development. We shall serve our community with
the two guiding commandment principles of “loving God with all our
hearts, minds and souls as well as loving our neighbours as ourselves”
in our services.
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“Not to be served, but to serve” is the motto of HKSKH MacLehose
Centre (the “Centre”). We initiate innovative projects to promote
"Community Building”, "Community Care", "Community Health",
"Building up Community Capital” and "Community Cohesion". Also,
we proactively response to the changing conditions of the community
by swiftly echoing to the needs of people of different ages or social

backgrounds in the community.

In order to achieve the annual service theme of “Meeting Challenges
with Determination, Building Our Future in Solidarity”, the Centre not
only developed community-based services and projects but also
established cross-sectoral partnership networks with government
departments, charitable foundations, corporates and local businesses,
educational institutions, medical and health professional, social
service organizations, resident groups or community organizations in

the territory.

In addition to social services with subvention from the Social Welfare
Department, such as services on child care, family support and
community development, and community support and care services
for the elderly, the Centre also initiates service projects on
employment assistance, health education, and building up social
support networks with the support of various government or charity
fundings. The Enhanced Home and Community Care Services
(“EHCCS”) received Lump Sum Grant (“LSG”) subvention from the

Social Welfare Department since September 2020.

The Kwai Chung Community Service Centre has commenced its service
operation since June 2019.

Acting as the headquarters of the People’s Talents Bank, the workforce
continuously promotes community-based Time Bank projects. From 1
October 2020, the BOCHK Centenary Charity Program - “Be My
TimeMate” Community Project has commenced to serve the grassroot
families by promoting mutual support and strengthening their

resilience under adversity.
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Kwai Tsing District inhabits a group of ethnic minorities (“EMs”).
Linguistic barrier is the main obstacle EMs encountered throughout the
process of education and employment. We try to help EM families
break through the vicious cycle of intergenerational poverty by
improving their education ability at the earliest stage and having a
better start of their career path.

The C-for-Chinese@JC provides Chinese learning support service to
non-Chinese speaking kindergarten children. The STEPS, primary
school extension of this Chinese learning program launched in 2020. It
aims to support EM pupils to have a solid base for Chinese learning in
their primary school learning.

An encouraging start of the career path is important for young people.
The Centre provides job opportunities for EM youth, such as being
interpreters of the Hong Kong TransLingual Service or Multicultural
C-for-Chinese@JC. The
Pioneer@Extra-Mile of Hong Kong International Airport also

Learning  Facilitators  of  the

encourages EM youth to expand their career options.

The Outreaching Team for Ethic Minorities has service provision since
March 2020. This new service renders comprehensive casework,
counselling, community support services for EMs and their families,
assists them studying at the mainstream education, having
opportunities of employment, receiving social welfare services when
in need.

Our social enterprises and Employee Retraining Centres provide
one-stop assistance services for people who are going to explore job
opportunities or to train up job-hunting skills. Job-related skills
training or retraining, internship, probation, and short-term or trial
employment are included. In addition, the Center also implements
several flexible employment programs for middle-aged and young
elderly people. For example, acupressure training and job matching
services are organized.

Both Tsuen Wan and Kwai Tsing District were aged communities. The
Centre provides a full range of home and community care services for
frail elderly to achieve ageing in place objectives. Since October 2020,
the total capacity of home care service for frail elderly with long term
care need increased to 520. 50 additional places will be rendered in
April 2021. That means, the Centre takes care nearly 1,000 frail elderly
who need different levels of caring and support through different home
care service teams, including the Integrated Discharge Support
Programme for Elderly Patients (IDSP).

The Jockey Club Stand-by U - Caregivers Community Support Project
launched in February 2021. This project develops a multi-dimensional
risk assessment tool, and renders stress release programs and case
management service for needy carers along their caring journey.
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The Centre actively promotes primary health care and community
health education services. The Community Pharmacy Service and the
Jockey Club Community eHealth Care Project effectively arouse
people’s consciousness on self-health management, and equip them
with healthcare and rehabilitation ability.

The Jockey Club Kwai Wah Health and Wellbeing Centre commenced
its service operation in stages since January 2021. As the flagship of
community health promotion, it also acts as the hub of linking
healthcare and social service professionals to deliver message of active
and healthy ageing in Tsuen Wan and Kwai Tsing districts.

Affected by the COVID-19 pandemic, most of the services units could
only provide limited services under the restrictions of social distancing
or anti-epidemic measures during the year. Despite various
restrictions, the Nursery and Child Care Centre, and homecare service
teams for the frail elderly maintained basic services such as meal on
wheel services from time to time.

During the epidemic, our colleagues explored donations and sourced
suppliers to provide masks, epidemic prevention kits and supplies for
people in need; assisted students in solving the difficulties of
homeschooling; assisted unemployed or people with financial
difficulties to apply emergency funds such as the Community Chest
Pandemic Rainbow Fund, and distributed shopping coupons to
low-income families.

All service units quickly explored and tried out innovative programs,
such as online consultation service, video conferencing or group
meeting, and mobilized volunteers to support families and people in
need. Under the epidemic, some elderly people who are trapped at
home feel being neglected and helpless since they do not know how to
use or lack of a mobile device. In October 2020, the Center launched
the Jockey Club Geron-Tech Capacity Building and Support Program
for Homebound Elderly. Volunteers assisted 200 elders to use tablet
computer that were provided by this project. Then, these elderly can
attend on-line exercise training classes, health consultation or mutual
support groups. They can maintain their social life and receive
information even though they cannot go to the Centre or meet friends
in-present under social distancing restrictions or the New Normal
social contact brough by the COVID-19 pandemic.

Even if there are unexpected difficulties and uncertainty during the
COVID-19 pandemic, we made great efforts to assist all people who are
in need, and help them passing through this difficult time.
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Excellence of service quality and performance of workforce are always
appreciated by the society. “The Flyway Network: Active Aging Project
for the Elderly” awarded the “CIIF Outstanding Social Capital Project
2020” which recognized the effort made by the team.

We uphold the pragmatic attitude of striving for excellence in our work
and serving the people with heart. We try our best to provide innovative
and high-quality services for people in need, and make good use of
limited resources to develop forward-looking services. Despite
challenges ahead, we are certain that through joint effort, the future of

society will be bright and full of hope.
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Carers, let’s take a break to build up mutual support in our

caring journey.

“Stand-by U” Caregivers Community Support Project

According to the figures shown on the Census 2016, there are
approximately over 1.1 million elders aged over 65 who are neither
institutionalized or hospitalized. In view of the growing number of
aging population, there will be an increasing number of elderly in the
community suffering from various levels of physical and/or cognitive
decline.

To fulfil the increasing need of carers, simply the day respite and elder
sitting services from DECC cannot satisfy their need. Social workers
need to mobilize formal and informal care in the community so as to
meet the elderly’s daily function, health and social needs.

Therefore, “Stand-by U” Caregivers Community Support Project has
been launched since February 2021 with the funding support from the
Hong Kong Jockey Club Charities Trust. The project proposes a
multi-step risk assessment and care management approach with the
aims of:

(1) coordinating and building a network for “graduated carers” and
current carers with a vision to enhance care capacity of carers and
increase social capital;

(2) providing support for carers;

(3) extending the concept of “Age-friendly districts” to include “Carers
of elderly” to envisage age-friendly policy.

Bt DR%EEE TREI - LGB RA S HREEEEER
HRERER /AR ES o

The first batch of “graduated carers” will make use of their previous
caring experiences to care for those carers in distress and in need of
support.

. BHEK 'H#) RREEEEIED
Cf ] “Stand-by U” Caregivers Community
Support Project

BBEILEEEEE - BEBMPIMAGTE -
Carers are identified through road shows and
being invited to join the project.
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Volunteers from Conpak CPA Limited’s instilled
anti-epidemic knowledge to the elderly.

Power-up Programme

Cheung Hang Rehabilitation Centre and Conpak CPA Limited has been
collaborating continuously for more than 6 years since 2014. They
provided very important assistance to elderly, including

1. “Power-Up Rehabilitation Fund” was established by Conpak CPA
Limited to support the frail elders, and persons with chronic
diseases to receive day and home rehabilitation services provided
by Home Care Link (Self-financed service) of Cheung Hang
Rehabilitation Centre.

2. Staff of Conpak CPA Limited organized festival activities including
the Winter solstice and Lunar New Year to share the happiness with
the elderly.

3. Advanced rehabilitation products such as Primo Combination 860,
Neofect Smart Pegboard and Shoulder ladder were sponsored by
Conpak CPA Limited to let us provide the best rehabilitation and
nursing services to the elderly.

Although outdoor activities were limited by the COVID-19 pandemic,
we continued to organize different activities with Conpak CPA Limited.
This year, volunteers of Conpak CPA Limited and our staff organized
home visits to educate prolonged homebound elderly to protect
themselves from infection and relieve their worries.

As the COVID-19 pandemic slowdown, we will continuously work with
the volunteers from Conpak CPA Limited to provide services to frail
elderly and their carers.

B2 ME A RRA @t MEHE RABEERIRAPAEL
smart pegboard (EB8REFAR) EITERER FHINREIIMR - HaE
FRBHENZESMNERT - BEEASMEESIH

The client was using RAPAEL smart pegboard donated by
Conpak CPA Limited to conduct intelligence and hand
function training. With the flash light and sound stimulation,
the client’s exercise compliance could be enhanced.
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Little Red Riding Hood Old and Young Reading Club

The "Little Red Riding Hood Old and Young Reading Club" has been
established since 2009. The Reading Club is formed by the elderly who
become “Little Red Riding Hood”. They use picture books as media to
tell stories for children in schools, libraries and communities thereby
creating a positive image of the elderly and fostering children's interest
in reading. Although the scale of the activities of the Reading Club were
subjected to cancellation or delay, because of the pandemic, the
elderly could still go ahead and break through difficulties and
restrictions by online services. For example,

1. The centre provided training for the elderly on the use of picture
books such as Pastel Nagomi Art, Hand Puppet, and skills on using
Picture Books through Zoom and Facebook Live. The elderly started
with great difficulties but eventually could enjoy the online training,
which proved that elderly could move with the times.

2. Although being affected by the COVID-19 pandemic, elderly still had
to develop a series of dramas for children by using what they had
learnt from the lessons. They conducted storytelling and led
story-related extension activities to children in kindergarten /
primary school /community by performing Hand Puppet Show via
Zoom or video-making. The children then experienced the message
of "love, respect and endurance”, and cultivated their concerns for
society and realized the importance of good neighbourhood
relationships. Many parents and school teachers appreciated these
activities held.

The total number of elderly, children and community members
participating in the Reading club activities last year reached 6,256. The
members of the club also received an invitation from the Television
Broadcasts Limited (TVB) to share the ability and fun of the elderly in
promoting storytelling to children by means of Picture Books in the
programme "Revel in Retirement".

Through media and internet information, Hong Kong Jockey Club
Charitable Trust invited us to submit funding proposal with the theme
of intergeneration by using story telling between elders and the kids.
Finally, the team was successfully funded by the Hong Kong Jockey
Club for a three-year new project on intergenerational learning and
reading called Jockey Club "Sparkles of Happiness" Intergenerational
Reading and Learning Project, which will be launched in September
2021. The project will build up a co-creation station for
intergenerational cohesion by both the elderly and the children.

B MiERMEES
Little Red Riding Hood Old and
Young Reading Club
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Jockey Club Homebound Elderly Gerontech Programme

Itis our honour to have the support from the Hong Kong Jockey Club
Charities Trust Fund to establish “The Jockey Club Homebound
Elderly Gerontech Programme”. It provides a platform for the elderly
living in Kwai Tsing and Tsuen Wan districts services to make use of
online technology and resources, especially under the current
epidemic situation of COVID-19. Through establishing the digital
platform, the elderly and their caregivers can learn how to use tablets
and improve their knowledge on digital devices. On one hand, they
can obtain information about health, entertainment and social
interaction, continuing their rehabilitation and cognitive training
support. On the other hand, the Project enhances elderly’s sense of
control of their daily lives and expands their social circle and support
network. It aims to improve their life satisfaction through obtaining
different information even after the epidemic of COVID-19.
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The e-health support service for the elderly taught
about the usage of smartphone applications so that the
elderly could keep in touch with their relatives and
friends, receive health information, and improve their
quality of life.
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Jockey Club Chinese Herbal Medicine Garden
Comprehensive Training and Education Project

Thanks to donations from the Hong Kong Jockey Club Charities Trust,
the Jockey Club Chinese Herbal Medicine Garden Comprehensive
Training and Education Project was launched as a three-year effort in
April 2020. As learned from previous experience our community
eagerly applied Chinese medicine extensively in their daily lives, the
new project has added a "life-oriented" focus for courses in addition
to the employment-oriented ones, with topics such as "Bodily Care to
nurture Life" and "Medicinal cum Self Care” as to perfect a healthy
daily routine. To cope with the increasingly diversified service
provision, site facilities of the Chinese Herbal Medicine Garden have
been updated to improve facilities. The venue is now equipped with
equipment commonly used in the industry to allow students to
familiarize with actual work settings in a Chinese Herbal Medicine
environment. The project also improved the Garden’s landscape,
making it more comfortable for participants of regular guided tours
and visits, volunteer training, and Chinese medicine application
workshops. The classes organized by the Project are linked to the
qualification framework certification to strengthen the recognition of
employment-oriented courses and improve the connection of
students to higher education.

B RRERESEHRN - UWRE2MIEEE -

The new look of the activity room of the Chinese Herbal
Medicine Garden under the pandemic to ensure safe
in-person instruction.
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Chinese Herbal Medicine Garden purchased equipment
for online lectures on the application of Chinese
medicine.




The Jockey Club "Journey in Metamorphosis" Family

Resilience Project
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For details of the Project, please refer to the later
section of the “Service Progress & Outcome” in the
“Integrated Family & Community Service - Family
Activity & Resource Centre” of this Annual Report.

Metamorphosis of Life

In face of the sudden changes and shocks in her married
life, Ying began her role as a single parent. Since the
decision to divorce her husband happened suddenly, she
had to move to an elderly mother’s house temporarily. But
Ying didn’t really want to bother her mother for their
relationship has always been unharmonious, but Ying had
no other choice and could only hope for the best. For at
least her mother could help share the responsibility of
caring for her two young children, which gave Ying some
breathing room amidst running a family of three. Ying often
consciously felt owed to her mother, and was therefore
grateful to her mother’s support, especially when she
encountered adversity. Ying felt deeply that her mother
was also experiencing the pressure as a caregiver, as it was
indeed not easy for women to “shouldered up half of the
sky”. That sense of loneliness once made it difficult for her
to go outside. But once she participated in the center’s
groups and emotional counseling, she soon realized there
were other caregivers who shared similar experiences with
herand were able to prevail in the end. As such she became
confident that her children will be able to feel the hard
work she had put in, and this would bring hope to her life.

Moreover, the mutual aid group of the center made Ying
realized the importance of expressing emotions, because
she used to simply bury her feelings deep inside. She
worked hard to know more about herself, and try to get rid
of her sharp edges that often hurt others without realizing
it. She knew over pessimistic could be dangerous,
especially when facing her children. So she now tried to
tackle various problems with emotional behavior and
conflicts with older mothers, so she may eventually
persevere with understanding.

The parent group and parent-child activities of the center
enabled Ying to rebuild trust with other people, and she
could now express her feelings at ease when she
encountered unpleasant emotions. She gradually found
that she can encourage other parents and caregivers
around her, and they could also see the way ahead
together in the process. With various choices and outlets,
she believed this is the most beautiful moment in her life!




MR HZ) itEsE - UKot E
BB BWEEREEEAREIMEELR
HEtE IBAHRZ HEFIARTEREERE
BNMR2020F 10 R EXFRE - UBEIRITFE -
BumnREBEE  LDEEEREBEENTER
BRI REFEMINBEE225EEEREE M
#EEEE  WERUFBHHIER TKLL -5
BRRES BRI RBEZRELER A LRER
TEY DERBEERBEHRBAZE - BER
ERESEEDEMNEE - FFRYU TR
RXEZE180XEE)  BERBRZRUHESE
N B BEE - EEETMRRAENGHEE
BB - 1MIAES R -

REEUROEEECERFX  HEREEY - B H

BhHEHE o

Caregivers helped each other by looking after their
children by using times points, thus established a

network of mutual assistance.

“Be My TimeMate” Community Project Promoted Community
Mutual Help and Relieved Grassroot Caregivers in
Establishing Social Capital by Means of Time Banking

"Be My TimeMate" Community Project was officially launched in
October 2020 thanks to the funding of BOCHK. It harnessed the model
of “time banking” to establish a community mutual aid network to
respond to the needs and situations of grassroots caregivers. For the
first half of the year we successfully recruited 225 grassroot caregivers
to become the Project’s members and created a new hourly currency
"Moment". Since the launch of the project, caregivers and community
members have been actively promoting mutual assistance during the
pandemic, sharing the burden of caring for children, handling
housework, and supervising school children during the epidemic. In
the past six months, they have achieved up to 180 instances of mutual
assistance, while extending the mutual assistance model to the Kwai
Chung Estate, networking with the local Mutual Aid Committees and
gathered Project’s members living in the same housing estate block
in helping each other, thus strengthening the neighbourhood
support network.
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Succeeded in Operating "Helping Neighbourhood"
Community Support Program Funded by the Home
Affairs Department, Facilitated Role Transformation
from Recipients of Service to Givers of Community
Assistance, thus Alleviating Social Ills through Mutual
Help

The Program actively explored various opportunities and resources
to provide various support for new arrivals affected by pandemic
situation. These included hotline services and contacts, distributing
public donations of pandemic prevention kits and grocery supplies,
and offered assistance for them to apply for emergency financial aid
from various sources, etc. In addition, To meet the urgent need; at the
same time, to implement online services to allow new arrival families
and people to participate in various adaptation and inclusive
activities at home, so as to spend this difficult time together. With the
smooth implementation and completion of the "Helping
Neighbourhood" Project, this year we successfully applied for the
new phase of the Home Affairs Department Neighbourhood Mutual
Help Programme, funded "Mutual Aid" - Community Support
Program for New Arrivals from the Mainland, and started to provide
them with diversified community services since February 2021.

BITRFED - (DERMITRBANTHRERR -
We organized parent-child activities to promote family
relationships among new arrivals from the Mainland.
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Integrated Care and Education Service %%

B BERREE
Joyful Children World
m YPHEESNRE
Kindergarten Day Nursery
n (BE) $HESRE
(Shek Yam) Kindergarten Day Nursery
m SERRFTERTED
After School Care Project
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Integrated Care and Education Service mainly provides pre-primary
care and education services, and after school care services. It includes
Joyful Children World, Kindergarten Day Nursery, (Shek Yam)
Kindergarten Day Nursery, After School Care Programme and Social
Work Service for Pre-Primary Institutions.

Pre-primary care and education services begun in 1980 and have been
serving children from birth to aged 6 for over 40 years. Now, we provide
over 290 pre-primary quota per month in total. After School Care
Programme commenced in 1986 and maintains around 60 enrollments
at present. “Pilot Scheme on Social Work Service for Pre-primary
Institutions” (Phase 2) has been started in August 2019 so as to support
and assist children who are attending pre-primary institutions and
their families.
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Since the COVID-19 pandemic situation was fluctuating in this year, all
the service units not only followed the government’s disease
prevention measures to suspend face-to-face classes or services from
time to time, but also fulfilled the requirements to open the schools
and centres for taking care of students who needed daily care services
with prior appointment, so as to support their parents in the
community. In addition, we provided them with epidemic prevention
knowledge and supplies such as disposable masks, hand sanitizers
and disinfectants, etc. for supporting students and their families to
fight the virus together.

During the suspension of face-to-face classes, the two Kindergartens
Day Nurseries continued to make PowerPoints and teaching videos,
and distribute learning materials to students weekly, so as to help
them to study at home. We also held e-meetings with students and
their parents to understand their recent situations and difficulties.
Timely supports and referrals were provided to needy families for
attaining home-school-collaboration.

Two Kindergartens Day Nurseries joined the Hong Kong Jockey Club
Parent-child Box programmes to encourage parent-child interaction
through playing at home. In addition, we successfully applied Hong
Kong Jockey Club
Enhancement project fund for acquiring computer hardware and
applying professional trainings on multimedia e-teaching to teachers.
Education Bureau also granted special funds for giveaway of picture
books, tailor-designed parent-child board games and LEGO® creative
and educational learning kits to support students to learn at home.

Kindergarten Information  Technology
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UEAEREHE RSB TRENEER During the period of suspending face-to-face classes, After School Care
REFGHAEFEHEREE FNRHERIKE - BRE Programme unit assisted primary students and their parents who had

BE S/ NMEE RIS - BEEERREEER difficulties in online learning through individual or small group’s
FEENAL - TABRZ ERERENEEZ - £ tuitions. Moreover, free tablets with online service were borrowed to
BEUREERTIREM EHESRE - those needy students for e-learning in the service centre.

‘ S 3R &  Service Report

BERELE | Joyful Children World

0-35R BAIET R 2 Al B FERTS
B AR AE (H5) RE#0-282 BRI B LR -
TMEREYHRERBEREEED  EEERE
RBEES - UEERMEBYZNSTEE B
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RRZHED
EATBARRY - HTHARRMHE - RE
HEBERATEDHS  UWEBREAREE
K -

Y EEED— EARBMEFES |
) Thematic activity - Be a good doctor when | grow up!

Aged 0-3 Children’s Nourishment and Pre-primary
Adaptation Services
Joyful Children World provides full-day creche service for toddlers from

8 b birth to aged 2. We designed nourishing programme to children based
\.’ ISR — (T2 SR | on infant and toddlers” developmental and needs, and emphasized
=\ Imaginative game - You need to rest more!

% sensory and motor skills trainings to develop their multiple potentials.
Furthermore, half-day adaptation services for children from aged 2-3
with play-to-learn programmes, self-discipline and self-care skills
training, etc. were provided to enhance their language and social
development which prepared them for admission to kindergarten.

Parental Participation Activities

Joyful Children World also held parents’ day, parent-child reading
award projects, parents’ educational talks and parent-child activities
to encourage parental participation in cultivating children’s
development.

W, DINREIEEE — RIETUMEEDRET -
\’\ Fine motor activity - We can hang towels with clips at home.

4

27



2-65% MEE R B R

PR 47 B 40 52 B i A 2-6 % SR EEHR 2 A BAR
S8R B8 TTERS) R (SEHAE %
BB LR IA, © FAEFIARE -

MgRRiE. 5+E
WP E S R R E T TRERE) 58
BEETRRLY  AREE LN HEED
REEE -~ TR0 TRy By ~ TEKEE) £
BIHBHEEF  FMYPYRRRRUEREZNE
BREE -

Y, HFEE — EREER IR -

\‘tb Parent-child activity - Build our garden together.
\

4

RBHATED
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SRR SRE | Kindergarten Day Nursery

BIET  REESELIRAEGTFERY) - WITREEHE Tk
e ©
) Under the pandemic, parents and students came back to
\0. school to receive Chinese New Year gift and post their
= blessings on the wishing tree.

L

Aged 2-6 Care and Education Services

Two Kindergartens Day Nurseries continued to provide full-day
integrated curriculum for children from aged 2 to 6. Through Thematic
Approach and Project Approach of teaching, students were assisted to
construct their knowledge, skills and attitudes.

Health Promoting School Project

The schools continued to launch health promoting school project by
organizing different activities, such as influenza vaccination,
StartSmart@school.hk Campaign, Joyful Fruit Month and “Cherish
Water Campus” Integrated Education Programme - Kindergarten, so
as to strengthen children and their families’ awareness and attitude
toward healthy lifestyle.

Religion Education Activities

Two Kindergartens Day Nurseries continued to help children and their
families to have spiritual development through regular children’s
worship sessions, parent-child gospel day camps, bible summer
classes, etc..

Parents Volunteers Activities

To assist programme implementation, parents were encouraged to
become school’s volunteers. The schools also provided parents’ talks,
workshops and parent-child activities to promote home-school
cooperation.




HSEEEE Sponsorship Activities

RAERBESENZIBGE  B8iF RREES Two Kindergartens Day Nurseries applied different funds to enrich
HZBEg BIREHEERIIFY  RERXI students’ life experiences and broaden their visions, including
EBEEPIRERITESE » DUDEREEE Home-School Cooperation Committee’s sponsorship on our parents’
ERFERIRE - talks and workshops; Leisure and Cultural Services Department’s

sponsorship on school green programs, etc..

), RIS -

\1% We row a Dragon Boat at the Dragon Boat Festival.
-
\

4
\1‘. FHBERMIRE X ES) - HMBEWUIRO -
=\ We learn to care each other through Christmas

blessings activity.

4
IN—1ETEIEED Primary One Adaptation Activities
W P 5 M R M AR SR N — SR - RIE 1B R K Two Kindergartens continued to organize talks on preparing primary
ARANDZERTIEERE  THFEEENEE school admission. We changed to share and distribute information on
RENDZOE @ IKBENEE - URRAET/N school basis under COVID-19 and invited one of our graduated
—IREEE) - BB R EEEENSETE student’s parent to share her experiences. The schools also launched
Ih—o primary one mock activities in kindergarten so as to help students

preparing themselves to adapt the study life in primary school.

“u

\& STEMES) — 18 - RAFIBLE RSB IHE |

=\ STEM activity - Look! | successfully use LEGO® to
construct my moving castle.
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E R IEER B LR R MEET - ERT
BB - THEBER TIEHS  BRAITRE
EEABNEMEE - UED\BR2ERR
B2 HEREHERENA - B/NEEREFN
B -

Home-School-Community Collaborating Programmes
Due to COVID-19, two Kindergartens Day Nurseries changed part of the
home-school-community activities to online or small group mode
including parent-child reading scheme, community talks and
workshops etc. In addition, the schools continued to organize various
moral and civic award programmes to help our students to learn
thanksgiving, self-discipline, caring others and helping others so as to
build up good character at young age.

Y EEED — RPAEIET SN |

\‘0~ Art and craft activity - How beautiful are our handmade hats!
'
\

4

FREREEEARTS | After School Care Programme
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f) EIEMES : B HE - BEHEENE
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After School Care Programme
Regular After School Care and Students Personal Development Service

Regular After School Care and Students Personal Development Service
was targeting on primary school students and their parents. Apart from
6 groups of tutorial classes, we also provided various developmental
groups and leisure activities for students (most of activities were
suspended under Covid-19) including:

a) Socialization group: Life Skills Training Group, Social Skills
Training Group, Leadership Training Group, Volunteer Training
Group etc.

b) Interest & Skills Training program: creativity in art, dance training,
ball games training, scientific & invented program, Chinese
calligraphy class training etc.

c) Life experiential activities: adventure training etc.

d) Cultural activities: reading scheme, Mandarin study group, English
game group, planting activities etc.

e) Parent-child activities & family activities: Graduation night party,
family day trip, family volunteer service, parenting skills training
course etc.

f) Seasonal activities: Christmas Party, Chinese New Year
Celebration, Easter Celebration, etc..
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g) Adaptation Course for preparing students to enter primary school
and secondary school.

h) Care services: meals, escort service to centre, extended hours
service, etc..

Y, BiEBREREE -
N\ Thank you for the anti-epidemic supplies.
=\

4

Individual Counseling and Fee-waving Service

We assisted parents to handle difficulties on child rearing and
socioeconomic challenges by providing individual interview,
counseling and family activities so that we could work together and
provide positive guidance to children. Also, we provided fee-waving
service to students with low-income family background so as to meet
their social needs.

<, BRONEEE BN EFA B MIRITRES -
=\ Extracurricular reading help us to broaden our horizons.

L

Good Children Awards Scheme

Through this scheme, we assisted students to build up their
self-confidence, self-management abilities in emotions and behaviors,
and personality development which in turns to enhance their attitudes
and abilities in learning and interpersonal relationship aspects.

To be “WebOrganic” Partner

In order to help the low-income family children obtain chances to get
internet service, to learn proper knowledge on using computer and
programming skills, we worked as one of the partner of HKCSS
WebOrganic and provided Internet Learning Support Program to
children in the community.
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Y, EMERREORIU—ETR !
\‘N We are happy to play together!
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ha

Eg7int TARFS | Social Work Service for Pre-Primary Institutions
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We make magic wands together and learn
how to use it for communication!

During the Covid-19 pandemic period, school social workers continued
to station two days at kindergartens and provide services for children
from birth to aged 6 who are attending pre-primary institutions and
their families. Services included groups and programs such as good
character with mindfulness students’ groups, parenting groups,
executive functioning programs, parents educational talks, teachers’
activities, parent-child activities etc. Based on epidemic situation,
most of groups and programs were conducted in video-watching or
online mode; and casework service still continued by individual
meeting, phone and written contacts. On the other hand, kindergarten
social work team continued to provide online supportive information
and booklets to students, parents and school personnel in the aspects
of parenting, emotional and stress management, developmental
needs of children, etc..

3' RP5s — SIFE2M - BRUSSEES |
\“t, Parent-child activity - Playing is much more fun with
“\ Dad and Mom!

L
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BR#E#EET | Service Statistics

BERBRTERT
After School Care Services
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After School Care Service & Primary Guidance Program
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Integrated Community Service Centre
* Eie Rt & TFER
Group and Community Work Unit
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Services for Ethnic Minorities Unit
* & N RARFSER
Comprehensive Development Service Unit
KEZBRERRO
Family Activity & Resource Centre
BRIBILEREE
Tsing Yi Estate Community Hall
i 2
Neighbourhood Level Community Development Project



KREEITELE SRS Integrated Family and Community Service

i50 /1 | Introduction
FIFEIRBH REGBEERFT O, ~ [HHE The Integrated Family & Community Service comprised of Family
BERFETO) (ARETETESREAERER Activities & Resource Centre (FARC), Integrated Community Service
BED) ~ TERIHEEE] Kk HMEEEitms Centre (in turn comprised of Group & Community Work Unit - G&C and
BETE) FEBBPIMERL - RFEMIEERERE » [0 Comprehensive Development Service -- CDS), Tsing Yi Estate Commu-
FETLIE AN ¥ ARFERIFT R - HEHBEVIRFLUEIFE nity Hall (TYECH), and Neighbourhood Level Community Development
EEPRNHTEFE - Project (NLCDP). Our services are developed in accordance to the
overall strategies of this agency, and are responsive to the changing
ERIRFHR social needs by providing the best services accordingly.
1 EBEinEAL Al RERMLABFEE
EREERE - Target Group(s)
0. B ESHEA - REREMEE - At : ElK 1. The Community, such as: tenants of public housing & residents of
ASREE ~ DEURE ~ WthEsREA LT ~ BER private buildings, schools, and organizations, etc.
- BEEERE - TREBEDEERN 2. Those individuals, families, and groups with special needs, such as:
EVEREEAREEENALTE - low income families, ethnic minorities, new arrivals from mainland
China, single parent families, families with children having learning
BSEBRF TEENEXEFTHBARFBERE difficulties, youth with acute developmental needs, and individuals
NHEE » wELIFELEFTENTIERNTRNUT with special needs of self-enhancement.

ARFEA - R o

Our staff accessed the aforementioned needs in a professional manner
and addressed those needs in various services below with marked
successes.

@ REMERBRS ‘ Major Achievements and Service Report

(11
RRIERE « IRETtE
Caring for Family, Rejuvenating Our Community

4

e MtEgsEx) ~ EeXK) B ItE&H
Successfully Promote Social Capital, Social Enterprise, and
Community - Oriented Economy

MR8 MR ERBBRENDBIRE LB R REE
The "Pioneer Project” strengthened support for ethnic minority pioneers
and job seekers affected by the pandemic

KEBERIRPROSEERNEANRE ERE - LUR
HECHERE -

Job seekers attentively practiced Cantonese for
Q) interviews and phone conversations, aiming to improve
\ib. their competitiveness in the job market.
ha!

e




DNNEZEEHERBEERET] - HARRAUFE R

\ Participants polished their leadership skills i
training to prepare themselves for
=\ opportunities in career development.

n our
future

L/

rEAMZERT) HBBEETE
ARF5
M2AREH - FAERAIZ) RRFTER

EERVEBRBNEBEE - REITERENER

T BHERRRERINEERERERT -

u During the epidemic, HKTS explained how to use
J; medical interpretation services for parents while

“\ maintaining social distance at school.

"Hong Kong Translingual Service" promoted video
conference interpretation service
"Love Multi-Culture"(LMC) developed new products

M EREEERG A TRAMERBNE
PR - #IBSIERE S (BIE TR RS ZE=k
% WEBEZMAIBERETIRAR - B
BEARBEE <8 - TRl EOEZERREAEE
BYEER - LMCRIOREhEmIlEm » Fhl—E 8
FEMLRNFEE - BRI UAERBEHEERR
E  IWIIARE LMC K B AL BIERE:

BEERGEERNE - TS8R ERR—KE
b2 IR

With our newly developed line of cultural fusion
products, customers could immerse themselves in a
‘D. journey of South Asia culture without leaving their

\"

“\ homes.

L/

In response to the pandemic situation and in order to increase the
utilization rate of translation services, HK Translingual has added video
conference interpretation services in 5 languages (including sign
language), and conducted communication signal tests with many
public hospitals. The scope of video translation services would be
expected to expand as a result, which has the added benefit of reduc-
ing infection risk by eliminating physical contact between interpreters
and the patients. Meanwhile, LMC has successfully developed gift-style
DIY packs, especially hand-made bags rich in South Asian culture.
Customers could then make them at home during the pandemic to
increase public awareness of LMC and South Asian culture.
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\“
\‘i'\ in Chinese learning through events online.

¢

Although in-person services were suspended because of
COVID-19, our parents and children were able to have fun

Received funding from Bank of China (Hong Kong) to
implement the "Be My TimeMate" Community
Project to help primary caregivers in alleviating their
difficulties and build community capital

Thanks to BOCHK’s funding, the "Be My TimeMate" Community
Project, which has been officially launched in October 2020. The
project will focus on the implementation of Time Bank as the main
intervention mode, and divide the time into intervention points, so that
the grassroots caregivers will have the best use of limited resources.
The Project intends to help participants to exchange time and
potential resources between each other, to cooperate with the support
of community donations, and form various sustainable community
mutual aid support networks. As such “time investment platforms will
be established, and community mutual aid capital will be built to help
alleviate the marginalization of grassroots caregivers.

SRS INE P U DI LTS

() By using times points earned in the Project, participants

‘;'). exchanged with each other daily necessities so as to ease
=2\ their financial burden.

LV

HEREaE o

The C-for-Chinese@JC Recollecting the Project’s
various achievements created and funded by the
Hong Kong Jockey Club Charities Trust

L




RO

B
Fans

Chinesa .

Jowhl Laaruing fow inchusve Somemunity

REER T POETHEE HIIRES
NSRRI MM EREE)  BEPXE
BRE ERNNEMAREMEEE FE
RERIERRE  BEREMZEERDE
MEIZE BRERENEREE W LUE
LHET - BEERMLEH RE-DEE T
ENEF BRI FEERRETEREBDEFES
BRER/NE KBZXREMMEREI R
RERENMHEABMABH R FOETH
E2E - MEIARHENERIETEZAR
ZHRIL-AFEFREBEEARBEH ST
MAMFMEEARRKRER TRERESE
izt - BNRJEIR) - FMEEASTE BHTH
MEES HEFAHREMRBER  LEFRE
EANDEHENRR UHEETERRER
T ERBEERERRCENER HER
SEIRER  PRNETHBEFIFEERES
HEREH MRETEIHSHE-

Ak | i

SRR R E—E A LBRENDEHM - B
BNIBMNIEEERE R B HWE B RN AEEAIRARE -
) With the use of culturally sensitive teaching tools,
\“.. non-Chinese speaking children became more
=\ engaged and motivated in learning Chinese.

L/

The activities that were originally scheduled to be carried out in
schools, homes, and centers, such as parent Chinese classes, parent
workshops, inclusive activities between the two places, student
Chinese learning support, etc., were mostly suspended due to the
pandemic. To allow parents and students to have a chance in learning
Chinese and obtain proper support at home, the Project’s team
switched the original face-to-face activities to online format. Through a
series of online activities, courses, sharing sessions, workshops, etc.,
the Project enabled non-Chinese speaking families to continue to learn
the Chinese language and receive relevant support while staying at
home. After proper training in using smart devices, as well as
comprehensive and diversified online support provided by the Project,
parents had become familiar with using computers or smartphones to
support their children in online learning. Our Centre and the Hong
Kong Christian Service will jointly publish a teacher's manual as the
Project has entered its final stage, which will be published after
proofreading and approval by the Hong Kong Jockey Club Charities
Trust. The manual will be a comprehensive collection with detailing
community activities as implemented in this Project, which not only
will contribute to the academic community, but will also benefit other
projects with similar goals in the social service sector. The Project will
continue to focus on the development of parent volunteers, trying to
bridge the gap between the school and parents. So that even after the
project is completed, the school will still actively invite non-Chinese
speaking parents to participate in school affairs, and parents may
continue their active contribution as a result.
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Funded by the Home Affairs Department "Mutual
Aid"- Community Support Program for New Arrivals
from the Mainland to help new arrivals’ integration
into the community

The "Mutual Aid"-Community Support Program for New Arrivals from
the Mainland, a two-year service for new arrivals from the mainland
China funded by the Home Affairs Department to provide community
support program was launched in February 2021. The plan is to support
newly arrived families in Kwai Tsing District in helping them to adapt
and to integrate after arriving in Hong Kong. The plan focused on
assisting the schooling of newly arrived families in Hong Kong and their
parents’ parental education, so as to enhance their capability in
mitigating inter-generational poverty. The new arrivals will be
encouraged to actively participate in community activities, transform
their role of mere recipients to that of service providers, and become
volunteers who contribute their talents to the community.

T SRAB A T 2R TR - RFH BRI & RIS
W, New arrivals from the Mainland participated in English
\' workshop to improve their odds in adapting to live in
=\ HongKong.

4

The “We Connect” Community Project in Kwai Fong
funded by Hong Kong Jockey Club Charities Trust
plans to build a network among existing and new
members in the community

BOntE &N - BRERERIBHATNILEERER

BB -

We organized a community information road stall for

residents living in new public housing estates to know
), more about community resources and services they

‘J\ need.

4
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This year, we continued to promote the “We
Connect” Community Project in Kwai Fong
Project and adjusted its service format in
response to the pandemic, strengthened
cooperation with the Kwai Fong Mutual Aid
Committees and resident organizations to
provide grassroots residents with pandemic
protection gears and information. The project
also implemented an online market, children’s
online video activities and groups, etc., to cater
for their needs. The project also encouraged the
public housing residents of Kwai Tsui Estate to
pay attention to the needs of the renovation of
the Wing Fong Street market in the district, while
they prepared to establish a Mutual Aid
Committee after the pandemic. At the same time,

they are also focusing on organizing and
promoting the network work of all types of
residents in the community. It is planned to
promote different service projects in two service
venues in the district to strengthen participation

among existing and new members to build a

I . R network in the community.
ERTEERSE - HEBERMEAEL - MORNIER
RE -
), We motivated and organized residents in forming a
\‘ . P
0 community visitation team and volunteered to
=\ provide care to the elderly and neighbours in need.

L/
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Child Development Fund Project - Support
Low-income Students for Personal Development

The Child Development Fund (CDF) aims to support long term
development of children from a disadvantaged background, with a view
to mitigate inter-generational poverty. The CDF project is funded by the
Government and operated by us starting from 9/2020. It comprised
three key namely Targeted Savings,
Development Plan and Mentorship- the three components that
designed to broaden our children’s horizons, enhance their abilities and
personal qualities, as well as enrich their social experiences. The

components, Personal

Targeted Savings component required the children to build up monthly
saving habit over a two-year period. We also organized various
programmes and workshops for the youths and their parents, to
facilitate their self-development and to enhance parent-child
communication. We also delivered training sessions of career planning
and industry experience activities, so as to widen the youths' horizons.

RRBEIE R/ MEFIRIC B BIRRR

) . . .
\\'0 Parents built relations of mutual support in
‘J\ stress-management workshop.

4

The Chinese Herbal Medicine Garden Project

Due to the impact of the COVID-19 pandemic and subsequent
social-distancing measures, various training courses have been
switched to the online format, with some students experienced their
real-time video as a learning platform for the very first time. The Project
planned to purchase equipment for interactive network workshops and
lectures, and to use Chinese medicine application and health care short
films to keep the public interested in healthy lifestyle and strengthened
their awareness of prevention when they stayed home out of the raging
pandemic.

xQ" TRMrhERTEERE - SRFTIURRE ©
\“;. We provided lectures on Chinese medicine to enhance
=\ public awareness in combating the pandemic.

4
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In late January last year, the COVID-19 pandemic began to break outin
the community and continued to rage. In response we specifically
provided multi-faceted support for the plights faced by thousands of
disadvantaged residents in subdivided abodes, new arrivals from
mainland China, as well as low-income communities in the district. We
distributed pandemic mitigation kits and prevention gears which
included more than 100,000 surgical masks, disinfection supplies, food
stamps, second-hand computers, children's toys and etc donated by
various foundations, business partners as well as community leaders,
to needy grassroots families and residents in the community. We also
conducted telephone greetings and utilized various social media
platforms through which online messages and short films were shared
to continuously disseminate important information related to
pandemic prevention, social livelihood and welfare to residents in
need. We have served more than 2,000 grassroots vulnerable families
and residents so far, and assisted them in applying for various financial
assistance and food banks to mitigate their urgent needs.

| aETENREEES -
. | X We provided villagers with kits of pandemic
[~ prevention.

We continued our efforts in promoting the residents in the district to
concern to district level as well as overall housing policies, with special
focus on promoting the implementation of rent control and related
initiatives, and carried out various forms of advocacy work on topics
such as subsidies of the Care Fund, energy poverty, post-disaster
support systems, and industrial law enforcement in building codes of
industrial complexes. Further investigations and advocacy work were
also carried out to ease impacts of the pandemic on people living in
subdivided units, such as the lack of prevention gears and the needs of
grassroots children to learn online.
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News and information of COVID-19 pandemic released every day were
sometimes too overwhelming and adversely affected people’s
psychological states. With less physical social connect and face-to-face
communication, personal stress was exacerbated due to insufficient
social support. Compared with the period before the outbreak of
COVID-19, families need to stay home more than going outside, and
more people prefer having meals at home rather than dining out. They
also avoided staying at crowded places, and needed to wear facemasks
once leaving home. To prevent infection our daily routine was modified
which led to huge changes in social atmosphere and economic
circumstances. Although in-person services were not available in the
height of COVID-19 outbreak, we tried to circumvent this limitation by
producing over 35 videos with topics included physical and
psychological health, family communication, emotion and stress
management, promoting parenting-related messages, etc, through
which we were able to keep in touch with our service users effectively.
We also communicated frequently with our clients via WhatsApp
messages to promote positive thinking for women and family
caregivers, so as to maintain interactions and provide encouragement
for those facing family crises. In addition, we enlisted our volunteers to
publish their experiences highlighting themes of resilience in family as a

form of community education on our unit’'s Facebook page. Through
which we also promoted the messages to enhance families’ cohesion,
and encouraged parents to identify their children’s potential and
strengths by taking videos with their children to collect their creative
and happy moments.

U, RE—RARZENIZERZEHAR -
), Learning and sharing parenting skills
2\ together.
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We have secured a sum in excess of 10 million from the Education
Bureau to implement the District-Based After-School Learning and
Support Programme targeting more than 5000 students of deprived
family background from 42 schools in Kwai Tsing, Tsuen Wan, Shatin,
Wong Tai Sin and Shum Shui Po districts. We provided school-based
after-school tutorial classes as well as other holistic services, so as to
enhance the learning capability of those students with deprived
familial background, strengthened their motivation in learning and
their efficacy. However, as the second semester of the school year was
affected by the coronavirus pandemic, schools have to rearrange the
groups into non-face-to-face teaching for targeted students.

EAREDBE R 2R 82 R BTV 5
TR TRIRARFE T TUETT
) The tutorial classes of “After-school Learning
N y, and Support Programme” were delivered via
‘J\ streaming video service.




#1T TMusic Chaser] 38 5 EFD The "Music Chaser" Project Enable Youths to Develop
FERER  DHITE Their Potential and to Participate in Community Affairs

AEEFEMME LEREAETHE R KRG ITLE This year, the "Music Chaser" project funded by the Kwai Chung Rotary
Bhz TMusic Chasery 513l @ B BEFEIBINSE Club had switched to online format in delivering trainings of musical
ANFLERE  XNESRAMBEVFERAOMER skills, as well as sessions to enhance and to deepen the youth'’s sense of
# o FT—EM TMusic Chaser) FHEITREHETE social concern in deference to social distancing as per required under
B IR NR2020F 108 #1T - AEEBEFTEIH the COVID-19 pandemic. The new phase of "Music Chaser" project was
BR - FEESEANZBETLEEEC - VAL started in October 2020 with the recurrent support of the Rotary Club,
& o which inherited achievements of project’s previous phases and enabled

youths to discover themselves and learned about the community
through music.

EZIET Music Chaser) RFUDETIH LS RKREE
£ N o =h=2

3 : U,  “Music Chaser” held online music performance at the
N, S < X
nm _ “‘b center to share music with the communities during
pames g asnaug / ’ - pandem]c
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& Music training courses were organized to
\\' encourage young people in the community
=2\ to develop their potential.
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Project SPIN for Ethnic Minorities - Sports Training by Short Films

Due to the impact of the pandemic, the Project SPIN team switched to
short film shooting for team training, so that the Project’s participants
continued to exercise accordingly at home despite the social
distancing measures. We arranged professional sports coaches to
shoot training videos of cricket, hockey and dodgeball, so that
participants were able to continue training by themselves during the
epidemicin a safe environment, and be prepared for the resumption of
in-person training and competition after the pandemic. As many were
in shortfall of basic anti-pandemic supplies such as face masks, the
Project secured donated masks from the public and corporate donors
then distributed to service recipients in need. The pandemic also
meant that previously arranged in-person sport courses for schools
were postponed due to school suspension. It was hoped that with
these trainings delivered by short films the participants would be able
to catch up once in-person training resumed after the COVID-19
pandemic ease in the coming year.

BERENET  SERREREREER
WGIRE IR RE
‘ Team training finally resumed after a long
0y wait due to the pandemic, our children and
\“5. teenagers members were thrilled to come
=\ back to the sports ground.
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Hong Kong Sheng Kung Hui Multicultural Outreaching
Service Team - Accumulating Invaluable Experience in
the Team’s First Year

In response to the pandemic, the Ethnic Minority Outreaching Team
supported ethnic minority families living in Tsuen Kwai Tsing District
used various means. Through
ensuring social distancing, the Team provided immediate support and
timely referral of case support to families in difficult economic
situations, so as to improve their social conditions caused by lagging
information and unfamiliarity with community resources. The Team
also actively liaised with various mainstream service providers in the
district, such as cooperating with the Mental Health Integrated
Community Centre in Tsuen Kwai Tsing District for mental rehabilitation
cases, and referral of ethnic minority cases with mental health needs to
appropriate service. In response to the pandemic, the Team switched its
mode of service for casework as well as groups and activities to online
format, such as online parent management groups and special learning
child support activities to reduce face-to-face contact. Meanwhile the
Team also distributed pandemic prevention kits in the community to
raise awareness of the pandemic among ethnic minority communities.

visits and outreach services while

FEMtE85E - RPIEFEE—It TRV EIEFEE
KRIEETR - D 2R -

We were honored to participate and exchanged
invaluable service experiences with a group of
social workers and ethnic minority district
ambassadors, in a conference invited by Social
Welfare Department.

)
\"»'l»
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‘ We continued to provide timely support to ethnic
Q) minority’s families who faced financial, social and
N, adjustment issues, linking them to mainstream

A . .
=\ social services.
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Expanding Community Service to Promote Empowerment and Community Organizing
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We promoted mutual understanding and
\ assistance among residents of sub-divided
\‘.. units of old tenements by organizing group
=\ gatherings.

/

HEEREMRENE

"Sunshine Project 2.0" - Community Support Service for Residents
in Sub-divided Housing as funded by HK Jockey Club Charities Trust
in Full Force

This year's "Sunshine Project 2.0" realigned its service strategy and
service model in response to the COVID-19 pandemic. In addition to
organizing a limited number of groups when the local pandemic
situation eased, the Project also continued to carry out pandemic
prevention support work for subdivided abodes’ tenants, providing
online legal support, as well as offering them co-purchase services for
daily goods at bargained prices. We also organized "The Most
Nutritious Meal" cooking classes and rental seminars in the form of
online video sharing. And in place for the suspension of in-person
classes for children in subdivided rooms, we fielded online groups and
activities for them, such as "ZOOM Live to Travel".

V), BTERHSERE - MEEEERRRAREE -
\’b We organized a legal consultation seminar to
7\ assist residents of sub-divided units.
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Promote the “More Knowledge, Less Risk" Community
Education Campaign to raise awareness on the impact
of typhoon disasters on sub-divided households

We mobilized the community in paying attention to their health and
safety issues of living in sub-divided houses, and successfully completed
the activities of the “More Knowledge, Less Risk” Community Education
Campaign for Residents in Old Tenements” funded by the Hong Kong
Jockey Club Disaster Preparedness and Response Institute and the
impact of the typhoon on sub-divided abodes. The research and
subsequently a press conference was held in May 2020, which effectively
aroused public concerns over this issue.

\\‘n Promotion counters were held to promote
‘J\ disasters prevention education in the community.

V(BB IEIERT Photo was taken before pandemic)

b, HEBDEEERBEOAEHEBRE -
\'0. We encouraged residents living in old tenements
‘J\ to concern fire safety of their buildings.

V" (aERIEIERT Photo was taken before pandemic)
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Children worked with city planners to design a

\ dream city, so that they got to know more and
“\ care more about their own community.
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$ Children exchanged views and opinions on the
\0. park design with District Councilors of Kwai

= Tsingdistrict.
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Continued to Consolidate and Develop Community
Network of Housing Estates While Exploring Resources
to Promote Community Support Networks

This year’s focus was to expand community work and services in Kwai
Luen Estate, as well as related key housing estates, to encourage
residents’ community participation by establishment of mutual
assistance networks for grassroots family caregivers and assisting
them to advocate relevant policy improvements. The project helped
build community relationships among various stakeholders in the
housing estates which in turn led to buildup of community capital. We
cooperated with the four MACs of Kwai Luen Estate in providing
pandemic prevention support to grassroots residents, especially
families with young children to establish a network of community
family caregivers. Meanwhile the Project also cooperated with Shek
Yam East Estate and On Yam Estate to distribute pandemic prevention
kits to the elderly living alone or with another elderly member, through
which we promoted the establishment of relations between residents
and to strengthen the cooperation between the unit and community
organizations there.

“Kwai Chung’s Voice of the Children” Project, funded by
Plan International, Promoted Children Community
Participation from Subdivided Abodes

The two-year project “Kwai Chung’s Voice of the Children”, funded by
Plan International (Hong Kong) was launched in June 2020. In
response to the needs and difficulties faced by children in subdivided
abodes, the project provided training and various opportunities for
children living in subdivided abodes to learn about the community,
realize their rights, express their opinions, enhance their social
awareness and participation, and ultimately achieve empowerment.
The project succeeded in organizing children from subdivided abodes
in Shek Lei and Kwai Fong areas to become “children community
officers”, and coordinated with the Kwai Tsing District Council to
promote its Children's Council pilot project in promoting children's
participation and cooperation, thus realizing the goal of improving
children’s participation in the betterment of community in Kwai Tsing
District.
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Supporting Students from Low-Income families with
non-face-to-face Services Funded by Education Bureau
and Schools

In view of the impact of the COVID-19 pandemic, most of the '
School-based After-school Learning and Support Programmes "
throughout the school year were conducted in non-face-to-face
manner, providing limited services to target students in our partnering
primary schools. The unit had served 22 partnering schools in Kwai
Tsing, Sham Shui Po, Sha Tin and Kwun Tong, via the HKD 6 million for
the Programmes as funded by the Education Bureau.

The Self-Financed Courses Achieved Normalcy since the
Fourth Quarter of the Current Fiscal Year

Despite being adversely affected by the pandemic, our unit’s
self-financed courses were able to gradually return to normal in the
fourth quarter. In response to the needs of children and adults in the
district, we resumed various in-person courses such as language
training, culture and art, sports, martial arts series, etc., and committed
to provide them with the most suitable services.

y, BEERBRERMFEECHEES -
\3. Self-financed courses have fully resumed since
\0\ the fourth quarter of this fiscal year.
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Extending the Services in Pastoral Centre of the Crown
of Thorns Church and Deepening Cooperation among
the Church, the Schools, and the Community

In addition to provide in-school counseling services for kindergartens,
the Pastoral Centre that our unit operates also worked closely with the
Crown of Thorns Church in enhancing the “Family Ministry” which
aimed at promoting the theme of harmonious family life and effective
parent-child communication through a series of parent talks and
workshops of various topics. This served the aims of early identification
in helping families going through crises and unexpected incidents
thereby enhanced the effectiveness and sustainability of the joint
efforts between the Church and the schools. The Centre also made
good use of funding to encourage the elderly in paying more attention
to their physical and mental health and practiced a healthy lifestyle.

L, TEHEREIREIES  JUBERRT/IMESHRTIRE
,, Parentingworkshops were held regularly which aimed at
‘J\ facilitating parents' self-reflections in group discussions.
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Playing is Fun - Fostering Children’s Psycho-social
Growth and Parent-child Relationship

Our Unit launched play groups for pre-school children and their
parents to enhance parent-child communication and children’s
psych-social development through a series of interactive games and
experiential programmes. Engaged in games and skills-training, the
children learned to listen to others and expressed themselves in an
encouraging environment, which helped to strengthen their
self-identity. We also provided practical classes such as Gross Motor
Development and Fine Motor Development, and we also mobilized
women volunteers to provide support for leading children games,
which brought about the message of positive thinking and facilitated
children in learning to treasure their social life. We also set up special
scheme for individual child to experience play and counseling with
need assessment.

53



BEE TREKE RENFERTHE -RFEH
B - RERFE N

A EERRTERERERFHAIRETIR
AR - WHRKGEHRRRNESL - WEBEA - R
ERkitEEBEONTA - RERENRED -

HAIERSEEYRECRERRPIRES (FE
A RERTTERBE=REHENNA - 5H8/PER
BEARNFG - Fbfiseit 3T E SN
BREFRRBORE  TEETIRREERES
BEMNBEERTRS - REtERSEE -

BABEAE - MMEARESERIEREZIEZA NG
EHPRCRERBE @ [BEREMREZRER
BANEEED RPRFEENERERE - B
EREFAZMERBMEDO -

REBESH @ lRBEEHEERIIMENITHE
RERSR @ BIECREINRE - HERRBEERR
HBXFNAE - FHEITRRRERELREHR
BRA#  BE—RIBBMEERER/NE
2MEBREERTLDRER S NFUMME -

b ORERFENMENEEEEGEE -
\\'. Children learnt to conduct active- listening during
‘J\ story-telling sessions.

l/

Jockey Club " Moving Ahead - Fostering Changes” Addressing
Adversities in At-Risk Families

This project aimed at promoting early identification of families at-risk in
Kwai Tsing by detecting the risk factors that reduce their capacity to
overcome adversities. And it aimed at enhancing the resilience of
families by increasing protective factors through specially designed
programmes at individual, family, and community level.

Interventions designed to enhance the resilience of participating carers
included individual, family, and community level. We had several
platforms for service users to learn to further develop their abilities and
learn how to enhance their resilience to face the stress.

For the aspect of Individual Level, counseling and emotional support
were provided to foster positive self-value and demonstrate
management ability, enhance service users' problem-solving skills and
provide support for participants to enhance their self-confidence,
addressing their anxieties, fears and family burden, and enhancing their
positive mindset to face difficulties or to adapt in the face of adversity.

For the aspect of Family Level, it included promoting warm and loving
environment in family, strengthening family functioning, promoting
care and support for parents/ caretakers to demonstrate positive role
model. Parent-child activities and training workshops on enhancing
parenting skills were delivered to equip parents with positive parenting
skills. Throughout educational talks and mutual-help groups in the
community, participants’ emotion-management skills and effective
parenting skills were facilitated effectively.
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\ip Play groups were able to enhance parent-child

“\ relationship effectively.
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For the aspect of Community Level, it included establishing supportive
community, encouraging participants to engage in various healthy
social groups, providing training for volunteers to exchange ideas of
conducting voluntary services according to the needs of deprived
groups. Monthly telephone contacts during intervention were made by
our designated social workers and volunteers in order to promote the
clients'" well-being through social support. By providing a
non-judgmental listening ear, through discussion with the service users
about their needs, volunteers helped to offer service information or
made referrals to professionals to achieve early identification.
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Comprehensive Student Guidance Service

We served two schools namely Tsing Yi Trade Association Primary
School and the Emmanuel Primary School in this school year. We
provided services including student counseling, personal growth
courses, school-based activities, talks, groups, and mass programmes
such as preparing for secondary school admission project, prefect
training and the support for the parents, teachers and the special needy
students.

As the pandemic situation changed, causing the school classes
alternatively suspended or resumed intermittently, our service mode
also followed these shifting situations with adequate pandemic
prevention measures in mind. During period of in-person classes
suspension, social worker lectures, group workshops, individual
interviews, growth classes, and support services as provided by the unit
were converted to video conferences and other appropriate online
formats. The social workers also regularly called the students and
parents of registered cases to update the situation and provided timely
support. The schools were satisfied with our service as a result. In the
new school year, we successfully secured bidding for the school social
work service of Tsing Yi Chamber of Commerce Primary School for two
years. After the school resumed face-to-face classes for half a day, it was
found that the family problems of students had increased and our
school social workers had to intervene in time to mitigate and prevent
crises from further escalating. Social workers also continued to provide
online or face-to-face training for students with special learning needs,
and coordinated experts to the school to provide assessment and
follow-up services for students.

B NBEIRIIT TIETER AT aliRE
4, Our school social worker in Emmanuel Primary
\\'0. School was leading an attentiveness training
=2\ group session.
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B NBRERM T A — SR HREERTEL S ETEAIIR -
Uy Ourschool social worker in Emmanuel Primary School was
\‘. conducting an individual training session for a student with
=\ special learning need.

L

B RAIRZE (NR) 5 EIRTS Understanding Adolescent Project (Primary)

ARFBFE—RINE S EF - ZTIIR - RE This service helped primary school students with greater growth needs
0 BRI D ZEHEHRHMBARRFTENS/NE to improve their resilience through a series of groups, camps, volunteer
FRATY S - REBEHBTE/NBRME/NOR training, parent groups, and teacher sharing activities. A total of 7
%o AFELHEREAMEREICETIRT - primary schools were provided with P4 services this school year. In
EX¥REERE  SNERFRAEEHHNR deference to the pandemic, many schools had adopted online course
PREITHRES - EFHBVREEXT - REFIE mode to provide services. After the half-day face-to-face teaching was
MNASENRERFEHE  BRZELEMME resumed, some schools changed the outdoor camps to half-day
B MAaRRESIISCRFEGREBEETI activities on campus. Under the new subsidy model, it should have been
TRARTS - INSIR R B4R BTG BERREIT - necessary to increase the number of service sessions for primary five

students and parents, but it was instead postponed due to the impact of
the pandemic. The parent-child adventure and student volunteer
training services tailored for the school will also be postponed to April
next year, when it will be held when full-day classes resume.

‘3, RERBENBHNARNREERITEMEEIRER B -
<, Atalkonadaptation to adolescence was held for the primary five
“\ and six students in Tsing Yi Trade Association Primary School.

2

EREENENARINREEINES) °
An outdoor session of the Understanding Adolescence
Project was held for the Primary Five students of the
\‘5 Tsing Yi Trade Association Primary School e Association
“\ Primary School.
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District-based After-school Learning and Support
Programmes

This service aims to provide assistance and opportunities for students
from improvised families to improve their learning efficiency,
broadened their learning experience outside the classroom, and
promoted their whole-person development. For the second semester of
the 2019-2020 school year, due to the ongoing pandemic, most schools
had interrupted or cancelled after-school courses. Only a few schools
have tried online-based after-school homework classes, English groups,
and social skills groups. In the 2020-2021 school year, Tsing Yi Hall
received a grant of $5 million from the Education Bureau to provide
District-based After-school Learning and Support Programmes to about
3,000 poor students in 19 primary and secondary schools in Tsuen Wan
and Kwai Tsing. In the new school year, as schools gradually resumed
half-day classes, and more schools were willing to adopt the online
video conference model to implement courses, while outdoor activities

were cancelled, we anticipated more schools will resume purchasing
the online version of the aforementioned service.

RRBERE PRAEERIBNECHENKETEN
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Under the impact of pandemic, the outdoor challenge

day camp event of the Understanding Adolescence
) Project of the S.K.H. Tsing Yi Chu Yan Primary School was
\0. converted to a half-day programme activity at school for
‘-\ the students.
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TYECH’s Centre-based Interest Classes and Homework
Tutorial Services

Affected by the outbreak of the COVID-19 pandemic, the suspension of
classes by the Education Bureau, and the closure of the Community
Halls of the Home Affairs Department and the Leisure and Cultural
Services Department, previous interest classes held in halls such as
gymnastics, taekwondo, dance, yoga, Tai Chi, calligraphy, and Chinese
painting classes have been suspended in an intermittent manner.
Summer classes were cancelled, too. After the in-person service
resumed when the pandemic situation eased, classes enrollment also
resumed in tandem. The unit has harnessed means such as online
promotion through Facebook and WhatsApp, and increased use of
non-face-to-face registration fees to boost classes’ recruitment. We also
completed the first group video conference course of "Chair Yoga" in
January. As the air-conditioning system in the auditorium will be

FAGS SRR EENERRRKE replaced and refurbished in the first quarter of 2021, most sports teams
eSS, ARG EESRSHE will have to transfer their venues to the gymnasium or other community
BiER  S2HAN AR EmEEY . EY halls in the Tsing Vi district, while gymnastics trampoline classes will
BAEEER @ LIBGREZeZI2 MR continue to be suspended due to difficulties in transferring equipment.
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=\ Tutorin Tsing Yi Estate Community Hall was teaching
an online art lesson for a group of primary school
students who stayed at home because of the
pandemic.

EMBERADEREE ZNEE

The homework guidance service which aimed at relieving pressure of
working parents in catering for their children homework and studies
were affected by the pandemic, too. As a result of intermittent
suspension and resumption of classes by the Education Bureau, and the
closure of the venue under the Home Affairs Department, this service
continues to evolve their mode of classrooms and activities. During the
summer vacation face-to-face classes were suspended and means such
as online video and telephone conferences were harnessed instead to
provide homework guidance for students in need. The workers had
taken steps to take care of every student in need and maintain good
communication and relationships with parents. During the resumption
of face-to-face classes, the services were divided into two groups of
assistance services in different time periods in accordance with the
Bureau's pandemic prevention guidelines and the
requirements of the Home Affairs Department, such as limiting the
number of students and maintaining social distancing. The unit had
received referrals and service inquiries, but due to pandemic prevention
measures limiting the number of students in the venue, the demand of
services exceeded supply.

Education

FRUOL R & 2 EARBIRIBEATP & 155 | IEB IR
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kR -
Tutorial service of Tsing Yi Estate Community Hall has
resumed in-person class in accordance to
) government’s pandemic prevention guidelines, such
.. as adequate social distancing, limiting number of
=\ students, and with segregated and partitioned seats.
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Responding to Community's Pandemic Situation and
Needs, Strengthening Mutual Assistance among
Neighbourhoods

In the beginning of the pandemic, the unit had recruited volunteers to
sew cloth masks to alleviate the initial face masks shortage among the
residents. The unit also conducted regular home visits as a form of
community care to consolidate cohesion and protect the welfare of
disadvantaged households. The unit connected to existing networks
within the community to raise warm clothes and anti-pandemic utensils
for households in need.

The unit also strengthened the release of community information,
especially the update of pandemic prevention, government and private
relief measures, and the introduction of various care fund plans, and
went to the more rural region of the Project to conduct street stalls and
regular consultations to assist qualified persons in applying the said
fund or making referrals. The unit continued to update residents'
contact information from time to time during the pandemic, so as to
accurately gauge their needs and as a result was able to provide timely
support.
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Community Center Statistics

Tt ZIRFEFEFE SWD Service Benchmarks

o =13
Bﬁﬁiﬁ% ’ Actual Results
enchmarks (22021431 as of March 2021)
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Total No. of Programmes
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Ratio of Educational Programmes to Multiple or
Promotional Nature of Programmes
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Educational Programmes with 2 sessions or above or
implement in the form of activity

(HETAEKBRFELEIR Five Major Target Groups only)
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No. of Attendance in Programme(s) of Educational Nature
or Specially for the Five Major Target Groups
(REHEEEE) Media Events excluded)
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Integrated Career Development Service

Introduction
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Integrated Career Development Service (ICDS) comprises Industrial
and Commercial Social Service Unit, Tsing Yi Integrated Service Unit
(TYIS Centre) and Lei Muk Shue Integrated Service Unit (LMSIS Centre).
ICDS is aimed at strengthening the skill competency of and promoting
quality of working life to all walks of people. The three Service Units
each had strengths in providing appropriate services for different
industries and districts. To enhance the professional abilities and
connect with the world of work, the service users were provided with
training programmes and on-job training in a realistic working
environment at the social enterprises operated by the Service Units.

Training, Practice, Employment

With “Training, Practice, Employment” as the implementation strategy,
ICDS provided people-oriented vocational training and services. Social
enterprises serve as platforms to enable the participants to practice
what they have learned and understand the real working environment
through work experiences and internships.

Provided Training Practicum and Voluntary
Service Opportunities to the Community

Encourage the trainees to join the volunteer service or on job training
in order to establish their confidence, and inspire vocational education
aspirations.

Provided Different
Disadvantaged Groups

Employment Services to

Aim at dueling the needs of employment and supporting the
disadvantaged groups, such as CSSA recipients and the young old,
women and youth, we provided different employment information,
training, job experience programmes and matching services.
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Tt RSB | Industrial and Commercial Social Service Unit
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ERB Service Spots regularly organized trial courses
‘ of various industries to let the public to grasp
Q industry’s information and experience the contents
\‘0. and features of ERB courses.
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Remodel Values of Work and Exert Capacity of Individual
The purpose of our Manpower Development Scheme and ERB Service
Spotsis to help the low-skilled clients to get into the job market and to
provide the market with applicable manpower. Since The Employees
Retraining Board (ERB) launched the Love Upgrading Special Scheme,
we have had chances to approach the unemployed or underemployed
who are experienced and with a high education background. Exploring
new career opportunities, redefining values, enhancing skills and
techniques are our focus for those clients.

Prepare for the Future Career Development for Youth

To help the youth have good preparation for work is one of our tasks.
We operate the “Youth Employment and Training programme” (YETP)
which is subsidized by the Labor Department. The aim of the
programme was to assist those aged 15-24 teenagers who are seeking
for jobs and further study to establish their social capital which turned
out their employability being enhanced. We have nominated 8
participants to join YETP “Career Kick-start” and 7 of them were picked
out to participate in the 12-month on-the-job training.
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“Training, Practice and Employment” are the core developmental
strategy of our unit. “Situated learning” and self-employed
opportunities are provided through social enterprises - “MacLehose
Canteen”, “Career Station” and “I-Nail”. There was the platform of
practicum which enhances effectiveness and practicality for trainees
to establish confidence in the industry and deepen professional
competency.

With the great honour of having been sponsored by The Hong Kong
Jockey Club Charities Trust, the SHaring Economy (SHE) Journey -
Training and Employment Programme has been launched in
“MaclLehose Canteen”. With the concept of “sharing economy”, this
programme provides different opportunities, such as catering training,
enterprising courses and practicum to participants. Through this new
platform, participants can develop their small business and earn some
valuable experience. “Career Station” and “I-Nail’were established in
2007 and 2016 respectively. The massage therapists or manicurists
kept studying for the relevant qualification and some of them have
started up their own business. In view of the development of the
coronavirus disease and in line with the stepped up preventive
measures announced by the Government, social enterprises are
confronted with severe difficulties and challenges this year.

“‘Q). ZIEBRMA THEE) B RIFERKGBSNEE
), HEGRE - SR5H -
=\ With the concept of “sharing economy”, MacLehose
Canteen made use of non-business hours to hold the
catering training courses.
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Collaborate with Corporates to Increase Opportunities of
Employment for Participants

With the utilization of “Employment Resources Corner” and “Free
recruitment service”, we serve as a job referral platform matching with
the needs of job seekers and employers offering vacancies. In
response to the development of the coronavirus disease, we organized
the online industry seminars for our service users, helping the
unemployed clients getting into work.

BIIRSIRIEFD | Tsing YiIntegrated Service Centre
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Committed to Assist the Unemployed or Between-jobs
with Different Ages or Industries

Provide Vocational Training and Job-matching Service,
etc.

Enhance Personal Career Competitiveness and Possibility
of Job-changing

To enhance the employability of the unemployed during the epidemic,
we continued to host the Employees Retraining Board's full-time
placement-tied courses. Allowing students to acquire skills that fit in
the needs of the market and helping them to re-enter the labor market.

FBERBRYIFHIFRZ - 2B RBERMTTRRAE -
RFBLERT T - INEENEH -

Trainees learnt relevant industry skills from ERB

“ courses

to enhance their employment

\\1% competitiveness and facilitate job-changing.
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“In Art Work Station” is a fabric production workshop accepting orders,
tailor made environmentally friendly fabric products. Besides, “In Art
House” is a retail shop selling fabric ornaments as well as a platform in
which women or other people with sewing experiences can exercise
what they have learnt from sewing training through sharing different
views among partners during the sewing training. With an attempt of
sewing different fabric or environmental friendly products, their skills
can fully be implemented. Apart from practicing what they have learnt,
women are also encouraged to be self-employed in order to help them
achieve the goal of engaging in the labour market.

Establish Manpower and Social Capital

Young-olds be Exercise Coaches

Provide Exercise Services for Frail Elderly in the Community

The Simon K. Y. Lee Foundation Fund partnered with The University of
Hong Kong and our centre to implement Project GrandMove, aims to
establish a structured exercise intervention programme that includes
both aerobics and resistance exercises to alleviate frailty among Hong
Kong’s ageing population and promote lifestyle changes for elders to
add exercises as part of their habits. All the exercise groups were
suspended during the epidemic. One of the exercise groups completed
the training before the epidemic, they can spontaneously and continue
to exercise in the community. It is exciting to make the group continue
from the center to the community and spontaneously exercise.

| o I — ME7EE) FHENEHHRMEETES MERE -
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Art and craft activity - How Coaches of Project Grand-
| Move were conducting the exercise group with the
Q;' elderly, who hac! participated actively and developed
) the exercise habit.
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Support Working Parents

Relieve the Stress from Child Care

Tsing Vi Integrated Service Centre (Tsing Yi Education Centre) aims to
reduce the pressure of busy working parents in taking care of the
schoolwork of their children. According to the regulations of EDB, we
used the online teaching methods to support students during the
epidemic. We also adjusted the number of students and sessions to
divide into two sessions, the tutors can focus on teaching.

| Lei Muk Shue Integrated Service Centre

Transition from Industry-wide Unemployment to
Begin Again in a New Career

Under the year of COVID-19 epidemic, our nature of targets have
expanded from low educated and low skilled workers to high educated
with special skills. For those who were laid off unexpectedly, self-denial
with high pressure mental states were very typical symptoms of them.
Thus we form a task force between social workers, placement officers
and vocational tutors, based on the dynamics and emotional need of
usersto formulate interventions starting from the beginning stage, also
we proactively facilitate the users as accompanies with each other
during the lessons. We will also build up their identities from users to
professional voluntary groups after lessons. Come along with the
interventions in between personal, social and community levels, the
mental state of those suddenly unemployed can be more stable and
make progress in their life in order to attain greater fulfillment.

Connect the Disadvantaged to the Community

Our Centre operated the Employment Support Services for
Self-reliance (EmSS) in Tsuen Wan district. Service users were
facilitated to review the difficulties encountered in job searching and
their career planning through regular work plan Interviews and
employment counseling from our case workers. Affected by the
down-going economic atmosphere in Hong Kong, the number of CSSA
recipients has been increasing, yet most of them still were struggling to
be self-reliant. By showing acceptance and recognition, case workers
built mutually-trusted relationships with the service recipients.
Adopting a person-centered and strength-based intervention
approach, case workers not only accompanied service recipients to
walk through troubled times, but also provided appropriate
employment support to them, such as introduction to various
post-employment aids from community and the government,
encouragement to participate in job-skill training courses, etc. The
employment resilience of service recipients was therefore enhanced
through intrapersonal, interpersonal and community support, and
eventually they were able to withdraw from the CSSA and participate in
the labor market.
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Social Enterprise - PetZone Training and Practice Centre (PetZone) by
providing an actual working environment with a self-employed
programme to our graduates in order to strengthen their abilities and
mentality. We also establish Pet groomer voluntary services that co
work with our station pet groomer so as to broaden their horizon and
accumulate their practical experiences, their independence will be
raised over time. In this year, more and more youth got interested in
pets and were more willing to get into the pet-related industry. Our
Social Enterprise - PetZone has been providing several pet grooming
and health related vocational training programmes which cover QF
Level from 1 to 3. We hope that after such decent training and work
exposure, their intrinsic value and employability can be much clearer
and consolidated before returning into the labour force.
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After the vocational training programmes, Placement
Officers had delivered advanced skills workshops to
the graduates so as to cultivate their continuous

|
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Thanks to the donation from the business sector, the
epidemic prevention materials were donated to
low-income families for relieving their financial
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After graduating from the pet grooming course by the
Labour Department's Youth Employment and Training
Programme (YETP), the young trainee regained her
self-confidence under the mutual trust with the social
worker, established a good working attitude,
determined her career aspirations, and eventually
been selected as one of the YETP Most Improved
'b. Trainees by YETP.
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Integrated Services for the Elderly
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B R = 25 Major Achievements
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V), ERSHMRER - HEESIFRLveHEE -
Live shows were launched with collaborating parties
by using Gerontechnology Products.
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The Integrated Services for the Elderly (ISE) is comprised of Dr. Lam
Chik Suen District Elderly Community Centre (DECC) cum Integrated
Home Care Services (Ordinary Cases), Integrated Long Term Care
Services Unit (ILTC) (including Integrated Home Care Services (Frail
Cases), Enhanced Home and Community Care Services and Integrated
Discharge Support Programme for Elderly Patients), and Cheung Hing
Wah Charitable Foundation Cheung Hang Rehabilitation Centre -
CHRC) (including Pilot Scheme for Community Care Service Voucher
for the Elderly - CCSV).

The Integrated Services for the Elderly (ISE) gears towards the
development of “potentials, quality of life, life enjoyment and
enrichment” for elders. The integrated services provide
developmental, supportive, general rehabilitation, home care services
for elders and their carers; and build up an age-friendly society.

Despite the COVID-19 pandemic, Dr. Lam Chik Suen District Elderly
Community Centre, Cheung Hang Rehabilitation Centre and home
care services adopted innovative and continuous ways - such as
telephone, Zoom, Facebook Live and YouTube Live to provide services.
All units attempted to provide training and support activities to local
stakeholders such as security guards of the property management
offices, members of mutual aid committees or volunteers in different
housing estates to enhance their awareness of identifiying needy
elderly and carers. These local stakeholders could become good
sources to deliver care and support to elders and carers, and services
were provided under “new normal”. The units were highly aware of the
need of carers. Therefore “Stand-by-U” Caregivers Community Support
Project has been launched since February 2021 to enhance the care
capacity of carers and increase social capital. (For details, please refer
to “New Services and Projects” on P.16).

‘Q‘, RAERAERE B E B b/ MBI B ERVFIRR -
\'). Elderly with Dementia keep receiving online training to
“\ maintain their cognitive function.
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Intergenerational Solidarity
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Board Game with the Elderly
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Moreover, the service run by different units won external recognition in
the community. “Flyway Network”: The Active Aging Project for the
Elderly was awarded by the Community Investment and Inclusion
Fund (CIIF) as the “Outstanding Social Capital Project Awards”.
Volunteers and colleagues are highly encouraged by the prize given by
the funding body.

ELREE
Orange Ribbons Compaign

Y, SHEMETA HESE) RSB -
\‘b, Outstanding volunteers brought outstanding
\ achievement in the “Flyway Network” project.

2

This year, our work in “Intergenerational Cohesion” including a series
of intergenerational activities such as storytelling, playing, green living
and information technology were covered and reported by different
channels of media. The project series also attracted the invitation from
Hong Kong Jockey Club to explore the possibility to develop the
“Intergenerational Learning and Reading Co-creation Centre” by our
team, together with the elderly and children in the coming months.

Q‘ REMBZOSH/NE B/ ARREBRENZIE -
\“.’ Kids listened to the story attentively without any barriers
=\ even our seniors wore masks to share the story.

4
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“Flyway in Headwind”: Community Organizing
Project

After the completion of the “Flyway Network”project, a new 3-year
project named “Flyway in Headwind”: Community Organizing Project
was funded by the CIIF as an extension of the “Flyway Network™: The
Active Aging Project for the Elderly.

The project continued to provide regular professional training and
meetings to volunteers. Volunteers shared, discussed, and planned
activities that responded to the need of stroke elderly in the
community. Volunteers also helped stroke elders and their families to
get connection with the community and the neighborhood with
different social backgrounds.

The project aims at further enhancing the role and ability of the
volunteers to support stroke survivors and their families to build up
their own support network. Stroke survivors could have a chance of
role transformation from service recipients to enablers to support
other stroke elders and their families in the community (For details,
please refer to Feature Stories on P.82).

B

), REREESEXAIL— @R T -
), Stroke elderly could do the “Ling Hong
“\ Exercise® together.
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b BET BEIZHREBECEETRNEERTD -
‘J. Under the COVID-19 pandemic, volunteers
"= equipped themselves with different caring skills.
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ME@TEENA | BB ERESZ “GeronTeen : A Project for Youth Development”
FOERRRERZESBNMHET T1ERTEEN With the sponsorship of the CIIF, “GeronTeen : A Project for the Youth
7T mteRERERESE - FHEEIETOETHRE Development” trained teenagers to understand the needs of elders
EERERE HERE BRABREZERE living in Kwai Tsing district, the district characteristics, rehabilitation
BR UEEVFHRSBRNER ERTE) knowledge and resources of elderly services. By visiting elders and
FREELEMENIER - 5T8/R2021F28 taking part in different home support services and health programmes,
TohE ° the youth could experience and understand the concepts of “Ageing in
Place” and “Age-friendly Community”. The project was completed in
February 2021.

E&, PELEFEERARRERPESETR
<), Secondary students taught the elderly how to make
hand sanitizer through live broadcast.

4

ETIMEFIANERKERERR  1EHE TREX
[ ENtlE) AR -
Volunteers helped to collect feedbck from the elderly
and promote the concepts of “Age-friendly
' Community” to the staff in different restaurants in the
local district.

4
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JC JoyAge : Jockey Club Holistic Support Project

BEESSBREITEE for Elderly Mental Wellness

tIEET 8 52016 FMin - ESBEHERELIF o This project had been commencing for four years since 2016. In
H2020F 1B HEAESEESESREGEE January 2020, the project was extended for another 4 years until the
BETEMIERBE2023FE - end of 2023 by the Hong Kong Jockey Club Charities Trust.

SHEMERAEHRERFESTREFAOHEFES With the collaboration of Integrated Community Centre for Mental
Hh FHBEEAEBERERE - LR Wellness (ICCMW), this enhancement project will identify the elderly
EAGE  AEERHERHE - BEM N with emotional distress and classify them into different streams of
MR e RBEFE  FERENBERERR interventions. Counselling, therapeutic groups and visits from peer
LEENOCERRRE - supporters will be arranged to relieve the emotional stress and

strengthen the psychological health of elders.

EBERG RHEIT) 5H3BEMEEFRE
RAORRERBTEML - AR RERHBSTHE

REEEF -
JC JoyAge: Jockey Club Holistic Support Project
for Elderly Mental Wellness - our team

, cooperated with other mental rehabilitation and
E’. elderly units in the district to provide
), district-level educational activities on mental
“\ health promotion for the elderly.

L/

TRRZEEEE 8 | IEHEMERIIEEI - 7 TRERRE
171 RPN RERHARANIBHEZERIE -
\,  Peer supporters received enhancement training
W), to provide systematic emotional support
"\ services to the elderly in the project JoyAge.
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O, EBED THER SEREET (EamK wle
) Seniors pretended to be “Detective Ma” to lead a “real

7\ escape game” with families in the community.
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Let’s GOAL

The project was funded by HSBC Hong Kong Community Partnership
Programme 2020. The project team collaborated with the school to
promote real escape games adopting with VR and AR technology to the
elderly. The project aims at improving the resilience of people in the
community to cope with adversity; promoting people’s awareness on
community development; and building up the connection among
people of different ages in the community.

Hello -+ Jump Plane

The centre runs the 2-year project “Hello, Jump Plane” funded by the
“Opportunities for the Elderly Project” (OEP) of the Social Welfare
Department. The project encouraged the elderly to learn different
board games and their methods of playing. The elderly played with the
kids to build up theirimage as friendly guiding mentors who are willing
to explore new things, and promoto the intergenerational cohesion in
the community.

EHFEMARBERADERSES - & RER)H

1 R—EROITEERE |

ﬁ&, We should keep ourselves young at heart to face the

“b COVID-19 pandemic. Look! The seniors played games
" happily with the kids.
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Ethnic Minority District Ambassador (EMDA)

Dr. Lam Chik Suen District Elderly Centre was invited by the Social
Welfare Department to join the 3-year project of “Ethnic Minority
District Ambassador” (EMDA) in October 2020. The project supported
the elderly of ethnic minorities to know about and integrate into the
mainstream elderly services. An ethnic minority staff was employed to
implement the project. The project collaborated with Ethnic Minority
Unit of the agency to introduce our elderly services to the ethnic
minorities in the district.
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" Let's relax! Leisure time is important to the carers.
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District Elderly Community Centre (DECC) provides variety of services
including counselling, hidden elders, support team for the elderly,
services for carers and needy carers, could achieve the output
requirements under the Funding and Service Agreement by the Social
Welfare Department. The Centre continued to operate the “Elderly
Dental Assistance Program” and the “Pilot Scheme on Living Allowance
for Carers of Elderly Persons from Low-income Families” under the
Community Care Fund (CCF). These programs were extended until
2023.

Under the COVID-19 pandemic, DECC continued to mobilize other
service organizations to deliver masks, anti-epidemic gift packs and
care packs to elderly and families in need. DECC also delivered warm
items to elderly and family in cold spell, so as to address the need of
elders.

FISEESFERNRE - HEFTEREX LIBYEERC -
Volunteers from collaborating parties were full of enthusiasm
under the pandemic. They rendered gift packs to our elders

=\ with their warmth and concern.
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Support for the Elderly with Dementia

DECC developed two schemes to support elderly with dementia,
namely the Dementia Community Support Scheme and the “Forget Me
Not” centre and home-based cognitive training programs.

The Dementia Community Support Scheme (DCSS) was operated by a
multidisciplinary team which comprised of advanced practice nurse,
social worker and occupational therapist. The scheme provided
centre-based cognitive training to those demented elderly referred by
the Hospital Authority. The Scheme adopted a “medical-social
collaboration model” in which nursing and rehabilitation support were
strengthened to provide appropriate support and services to the carers
and elders with mild to moderate cognitive impairment.
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Needy carer service
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“Forget Me Not” centre and home based training supported the elders
who completed the DCSS. The “Forget me Not” project focused on
developing “Cognitive Stimulation Therapy” for group or individual
interventions, and provided stress relief activities for carers.

BEERNELEEN R FEEEER -
\i.b Needy carer service was promoted regularly
“\ through roadshow.

5 TE - Z - BRTEZERE

“‘Q, LR AKEHERECRAFH -
<, Our gerontechnological Ambassadors taught the
“\ elderly of using their mobile phones.

4

Enhancement of technology support for the Elderly
DECC has been supported by the Anti-epidemic Fund since October
2020 with a one-year project to create 3 time-limited posts to employ
programme assistants (IT Ambassadors) to support elderly to apply
technological products such as mobile phones, so that elderly centres
could continue to provide services via online mode in case the
epidemic becomes serious again.

All Elderly service units supported and promoted Jockey Club’s project
of “Geron-Tech Capacity Building and Support Programme for
Homebound Elderly” with Jockey Club Kwai Wah Health and Wellbeing
Centre. The elderly could apply with technology products and the
updated information.

Integrated Home Care Services (Ordinary Cases)

The Integrated Home Care Services Team (Ordinary Cases) provides
basic home support services for frail elders or disabled person living in
the community. The major renovation work of the service unit had
been approved by the Social Welfare Department this year and will be
launched in 2021-22. The team also continues to run the “Pilot Scheme
on Home Care and Support for Elderly Persons with Mild Impairment”.
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Integrated Home Care Services (Frail Cases)

The service capacity of Integrated Home Care Services Team (Frail
Cases) has been increased from 20 to 70 since October 2020. The team
will further increase 50 places in April 2021, with a total of 120 frail
elderly will be served with direct care and carer support services in the

community. In addition to strengthening of manpower, Lotteries Fund
subsidised the purchase of rehabilitation bus and medical care
equipment to provide high quality of nursing, rehabilitation and
transportation support for frail elderly.

oy S

3’, BETiRaREETEER ARSI !
<\ Cognitive training with Tangram - elderly

" enjoyed training with fun.

4

Enhanced Home and Community Care Services
(EHCCS)

Multi-disciplinary case management approach was adopted in the
service team to provide comprehensive nursing, rehabilitation, home
support and case management services to frail elderly, the team also
arranged emotional support, carer support services and activities to
frail elderly and their carers to maintain social contacts with the
community.

Enhanced Home and Community Care Services has been changed to
Lump Sum Grant (LSG) subvention mode since 1.9.2020. This implied a
greater stability in the service delivery for the frail elderly in the
community.
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{l\ Keep my body fit by doing exercise.
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The service capacity of EHCCS had been increased from 336 to 450.
Professional staff such as registered dietitian and speech therapist
were included. More than 20 staff were added to provide direct
rehabilitation, nursing, and home support services to frail elders in the
community.

Integrated Discharge Support Programme for
Elderly Patients (IDSP)

This Program closely collaborated with the Department of Medicine of
Yan Chai Hospital to provide seamless rehabilitation, nursing, home
support services and transitional residential care services (TRCS) to
patients who were just discharged from the hospital. This program
equipped carers with knowledge and skills on transfer and nursing care
through carer skill training. This facilitated the discharged elders to
continue living in their familiar home environment and avoid
unnecessary hospitalization and premature institutionalization.

The project was awarded with an automatic contract extension until
31st March, 2023, while the elderly discharged from YCH - Department
of Medicine continued to be supported with 6-8 weeks transitional
home support services.

b TEHEME - RECHRCER |
We needed to take the blood pressure and
mark the records regularly.
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EL LFIBERELERRERRAEYNERY -
Our Nurse visited and educated the elderly about
the importance of taking the recommended drug
dosage on time.
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RFERPOEMME) ~ Tty ~ TN~ TH The Cheung Hang Rehabilitation Centre has assembled "medical’,
B MAREE  SEERFTEALTRREBR M "social”, "training” and "scientific research” approaches to provide
S HUENHBRREBERBERS - HO0E timely and targeted day and home rehabilitation treatment services for
EARKERESRESERHEERAE B people and their families in need of rehabilitation. Professional and
BEESZERE R BBEFORS - targeted rehabilitation care plans, medical support and day care

services are provided to service users.
HEMAEE T RFERPLOET TREE)

mBERBRTERZEDcHEERERF LR Due to COVID-19 pandemic, the provision of self-financed or voucher
wE - ABBYFNER BERBREETS home and day care services of “Home Care Link” under the Cheung
B A BRR R RIS T - Hith - IO HEE Hang Rehabilitation Centre were limited. Not more than 50% of the
EREHEAEMBMARERITHBIRS K& LR capacity could be enrolled for day care services for over half a year.
1258 c RERFB I ERBRENRZTTINE - Therefore, the day care services, home care and volunteer services
BWERTHEESNER Tl THOKRER could only be resumed when the pandemic situation was relieved. To
hEZBIF -BEZRBNKS FEERLD maximize the utilization of the Anti-epidemic Fund, anti-virus coating
BT spray service and air purifiers were purchased to upgrade the inflection

control measures taken in the centre.
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<), motion and limbs coordination with the Elliptical
= trainer.
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Volunteers from the Conpak CPA Limited
v, distributed epidemic prevention materials to the
\b. elderly.

N

Pilot Scheme on Community Care Service Voucher
(CCSV) for the Elderly (Third Phase)

The “Home Care Link” under Cheung Hang Rehabititation Centre has
successfully become the Recognized Service Providers (RSPs) for day
and home care places (mix mode) under the Third Phase of the Pilot
Scheme since October 2020. The “Home Care Link” has also passed the
external audit conducted by the Social Welfare Department (SWD) and
continued to provide services to the elderly in Kwai Chung and Tsuen
Wan District. An average of 48 elderly users were served each month.

Innovation and Technology Fund for Application in
Elderly and Rehabilitation Care (1 & T Fund)

The integrated services for the elderly well-utilized the funding support
from the “Innovation and Technology Fund for Application in Elderly
and Rehabilitation Care” to purchase technological products for
different service units with a vision to improve service quality and
efficiency. This year, funding support was available for Cheung Hang
Rehabilitation Centre to purchase ARMON EDERO® Left and Right and
Omi Vista Mobii - the movable interactive multi-sensory stimulation
projection system that could promote the quality of rehabilitation
training for frail elderly. Moreover, the elderly team had applied for the
5th round of funding application to enhance our elderly service
delivery with technology products.

e TR RERIRIERAES) BEROmMI Vista Mobii

BEERTRG - EHR
DB MEREZ TR EEHBIEIR -

BRI - RIERERE - ABEET
BIEFRAFNRR ~ H8217

ARESES] -

Omi Vista Mobii, supported by the
Technology Fund for Application
Rehabilitation

“Innovation and
in Elderly and
provide multisensory

Care”, can

stimulation through image projection to conduct
interactive and diverse training including cognitive,

\“. coordination and communication training for the elderly
=\ in the Cheung Hang Rehabilitation Centre.
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AR#EHEET | Service Statistics

MEERTEAGARBER O |
Dr. Lam Chik Suen District Elderly Community Centre (DECC)

EFFIHEEAH

FafL R 3 BN/ VAR EE
Preventive and developmental groups,
activities and programmes

it 32 EREEAR TS

Social and recreational services

AR

Remedial services

HEEXRSATIHE

Monthly average of counselling cases

SERR RS R E SRR
Turnover rate

AR/ VE

BEZRGEEEAR

Total number of carers served

Average membership

Therapeutic group

BEIFOEBEHTIIAR
Average attendance per session

BERERMRT - RTEE
Educational and developmental services;
Volunteer recruitment and development services

SEME MR ESD
Supportive groups, activities and
programmes

= IR

HBIBRTS r support services

Mutual support SEaIeES

\ D)
M~

f

\
[l
TZEREHR—FLEE
Number of Minimum Data Set-Home Care
Assessment conducted
Tt 5 177 1 R Bt 28

Networking with local stakeholders

& 7 PRI R ED

Number of support and training
programmes / activities for NEC and
other elderly service units
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REZRIRTEMH
Support Team for the Elderly

O &

FEENRE AR
REETIAH QL : Total number of new contacts made
Total no. of senior volunteers N individually with elderly

ELIRBRE
Total number of volunteer services
to STE vulnerable elderly people

BEZRBREAY
Total number of elderly persons who have
received STE support services

BRI B SRR FE BN RE IR

Services for hidden and vulnerable elderly persons

' NERERGERSAT9HE
Monthly average of hidden and vulnerable
elderly persons

FEREZR R

Turnover rate

<
i

/
N
g
HEEGTEH

Number of activities with local stakeholders
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BERENEEEERT

Services for Needy Carers
y HELERE - #HER TENEEEIER

Number of activities of building up rapport with
local stakeholders in identification of needy carers

BYSEH) - RAEENEBENEEEMT -
Number of programmes and activities conducted to
local stakeholders in identification of needy carers

‘j
HBy A B

Total number of supportive groups held
AW, SO e e

Total number of needy carers served Y

=HlVSAEEILE
Total number of training/ activities

SRR
Total number of supportive services

o

SR R AE R B 353 (B —E A D4/ E)
Total number of trammg sessions to staff on Dementia
(Each training session should last no less than 4 hours)

’ e ] _
BRELEITHE - 2FECHEERREEMNERHSE
Dementia Community Support Scheme -

Total number of cases with the start of
Integrated Care Plan within one year o) ®
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REREBERERS (TEEX)
Integrated Home Care Services (Ordinary Cases)

BRATFHERHE
Average number of cases served per month

ARESHENNAEEE{U

Total number of weighted units of service delivered

2
IR LR INMEEAL(65,600) B A LL v
Percentage of total weighted units (65,600)
in providing personal care, simple nursing
care service and general physical exercise

90%

REREZEHBERBIOREIEE
Percentage of service users and their carers satisfied
with IHCS(OC) services within one year

TEGEREERERBENRE MK
Pilot Scheme on Home Care and Support for Elderly Persons
with Mild Impairment

¥

BRTIEEHE
Average number of cases served per month




REAE IR S ARFE A
Integrated Long Term Care Services Unit

fraRERBERE (BB E=X)

& R IE R it [ R BE AR

Integrated Home Care Services (Frail Cases) Enhanced Home and Community Care Services

@@H FIEZREE
Average number of cases served

per month

100% “ 100%
EEREEEHEERENRERE (55)

Percentage of service users and their carers satisfied within one year

0 0
-
RERZEZEHRNERZERBIRENRRIZE(EE)
Percentage of service users and carers SatISerd
with dementia care services received within one year I

100%

EEEY TERENEEE) XERBRHNAEEE(EE)
Percentage of carer satisfied with needy carer support services
received within one year

RENEZENSHERBHNREEE(EE)
100% Percentage of service users or carers satisfied
with speech therapy services received within one year

HfrREFS RS )e
Integrated Discharge Support Programme \ y
for Elderly Patients (IDSP)

BATHEARHYE(EF)
Number of cases served per month
within one year
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Cheung Hing Wah Charitable Foundation Cheung Hang Rehabilitation Centre (CHRC)

H R E 2 RO AR TS
Day Care Centre Services

EEAH

Annual total of
registered membership
ARTE R K
Total number of attendance

RBER K ZIERTS
Number of persons served of
Home Care and Rehabilitation Services

EEBMAR
Number of participants

RigE - RETEBERFS SRS
Home Care Link- Pilot Scheme on
Community Care Service Voucher
for the Elderly (CCSV)

BATHEREE
Number of cases served per month
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Community Health Integrated Services Centre
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Community Health Promotion Unit

EEZARFHED

Gospel Service Unit

BEEREREDD

Jockey Club Kwai Wah Health and Wellbeing Centre
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Integrated Community Health Service

Introduction
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Integrated Community Health Service promotes good personal health,
harmonious family relationship and high quality of spiritual life in the
community by a holistic approach. It includes four aspects which are
physical, psychological, social and spiritual.

Integrated Community Health Service comprises Community Health
Integrated Services Centre, Jockey Club Kwai Wah Health and
Wellbeing Centre, Community Health Promotion Unit and Gospel
Service Unit.

Successfully started the second phase of "Jockey Club Community
eHealth Care Project”. We supported all-rounded health care of elderly
by comprehensive health services. We have arranged different kinds of
health activities including exercise classes, cognitive training groups,
Tai Chi classes, small group pain relief series, nurse consultation,
horticultural therapy workshop, bone mass measurement, blood sugar
and lipid tests as well as healthy diet seminars.

FREE IR/ VBB BIE R R E B BB AEW IR E -
Q emeE REESRES -
\0. Pain relief groups were held to relieve the discomfort of
" the elderly, so as to enhance their mobility.

L

Furthermore, both our clinics in Tsuen Wan and Kwai Chung are
"Community Care Dental Clinic" continuously providing the services to
support the Community Care Fund for Elderly Dental Assistance
Programme. So the dental care of aged 65 or above elderly with old age
living allowance could be served and making the community
developing a more comprehensive elderly dental care support.
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Continuously developed new drug subsidy schemes with collaboration
between the "H.K.S.K.H. Lady MacLehose Community Pharmacy" and
different medication suppliers. Quickly respond to community cancer
patients service needs and prepare supplies of cancer treatment
medications. In addition, with support with different community
projects, with the aim to provide medication counselling especially for
the urgent needs of community medications management of the
elderly to the continuity of long term illness care for patients in the
community.

STREEHIET 2 TR R 2 EEY M R E R ME A Y EH

Bk -

Our registered pharmacist provided personal

\‘0. medication counselling support to those elderly
"\ who need to take multiple medicines.

2
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¢ TCM health talks on daily health issues and

\’0 healthcare by Registered Chinese Medicine
\ Practitioners were held online due to COVID-19.

2

Chinese Medicine services continue to grow, and during the epidemic,
colleagues and members were given free online Traditional Chinese
Medicine (TCM) body constitution services and Lianhua Qingwen
capsules for promoting health for fighting against illness. In addition,
with support with different community projects, with the aim to
provide health education and health care services for supporting
personal health promotion and epidemic prevention work in the
community.
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Successfully started up new community projects with sponsorship
support from different funding to promote health in the community at
the moment of COVID-19 epidemic. On the other hand, our primary
health services such as Chinese Medicine service, Optometric service,
Physiotherapy service, Dietitian service and Medication education
connected to the community projects with charity purpose according
to the needs of elderly and the underprivileged through online digital
network broadcasting and offline center-based small group
appointment mode to facilitate the community health services
development in the difficult epidemic period.

In response to the severe COVID-19 pandemic, we can only maintain
personal appointment mode for gospel ministry to provide services
that promote spiritual health. On the other hand, we conveyed gospel
messages and encouraging words through printed materials and
publications, online social platforms, mobile apps, and gospel staff
activity video conferences. In order to care for the spiritual needs of the
colleagues, the free-participating prayer group created Christian
watchers partnership.

it [ R RREHERRTEER | Community Health Promotion Unit
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Jockey Club Community eHealth Care Project

We continued taking part in the phase 2 of the captioned project with
the sponsorship from the Hong Kong Jockey Club Charities Trust.
Cooperated with the Jockey Club Institute of Gerontology, The Chinese
University of Hong Kong and the Senior Citizen Home Safety
Association, we helped the elderly develop health management habits
with the use of cloud technology and organizing different programmes
based on their needs, hence improving the health condition of the
elderly living in the community.

BEESRETFRREIEFTE T BHIEME
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B

Under the Jockey Club Community eHealth Care

Project, health readings were measured regularly for
), elderly who were suffering from chronic diseases which
\‘b. aimed at arousing their awareness towards their health
“\ condition.
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HSBC Hong Kong Community Partnership Programme
2020

Itis our honour to gain the support from “HSBC Hong Kong Community
Partnership Programme” to launch two health promotion projects
with the theme of fighting the epidemic, including “Elderly Healthcare
& Anti-epidemic Pilot Project” and “S.AV.E. - Building a Healthy
Community Project”. We aimed to improve the elderly's anti-epidemic
ability and arouse their awareness towards self-management of health
in different aspects, including physical health, anti-epidemic
awareness, broadening social and community participation levels,
hence restoring a healthy state from the epidemic.

IR ARMPAERR - BOPIEE T R R BN
PhtE sy » N8 LTt 52T a RAHUOIEL
‘ Anti-epidemic videos with four different themes

“‘3)‘ were produced and broadcasted at online social
‘J. platforms and the service centre for raising the
“\ public awareness of COVID-19 prevention.
B DR IC AR TS

FEERINEEESRKESED) - BIPTHEE
EBEARME LERARERRERHBEARR
FIRE R AREEERECARTS ©

M2 NERERHTE EHETARRAFRALNZ
‘ RS -
Y, Community education programmes were held to
), promote anti-epidemic knowledge for people of
\ different ages.

4

Love and Care Optometric Service

With the support of external funding and elderly funds, we continued
providing optometric services and eye-glasses fitting services to the
low income families and the elderly.
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) We continued providing optometric service to the
\0. deprived and the needy people in the community
‘J\ regularly to correct their visual problems.

L

Chinese Medicine Community Health Promotion Project

The project aimed to raise public awareness and interest in medical,
education, healthcare and rehabilitation about Chinese medicine
through centre-based Chinese medicine primary healthcare services.

Lo bR EERRFF EIEIE © $T% ~ T ~ ARETERIE
R RAE LS - UEHTPERE -
To promote TCM healthcare, diversified therapeu-
\, tic services were provided, including consulta-
\' tions, acupuncture, cupping, and seasonal
= moxibustion therapy.

4
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“\ understand their physical conditions.

J
\i). Annual body check programme helps participants

4

HEREN—RY MERERIE) &8 UAREE
L eEtE A THIERRER -
), A series of health promotion activities named
h o« w :
"), Health Concerns” was launched to enhance public
"\ awareness of different health issues.

)/

Elderly Community Dental Care Project

We continued promoting the prevention of dental disease and
disseminating the dental care education information to the deprived
elderly in the community, but affected by the spread of COVID-19 this
year, nearly all educational programmes were cancelled. We cared for
the needs of the elderly through integration of dental health education
into other services.

Drug Subsidy Schemes and Medication Education Activities

In terms of community education, “H.K.S.KH. Lady MaclLehose
Community Pharmacy” combines health information dissemination
methods and diversified community education activities through
regular drug management workshops, health stations, personal
medication counseling services and free health check, etc. It improved
the effectiveness of community education and health promotion,
raising the public concern towards drug management.

A
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Development of Volunteers

The “Body, Heart and Spirit Volunteer Network” has been set up for a
few years with a group of trained volunteers supporting the elderly and
their caregivers who are residing in the local community in physical,
psychological and spiritual aspects. It helps to raise their health
consciousness and caring skills, meanwhile, promoting the culture of
empowerment and mutual help in the community.

;ﬁ; ARETEMN DOMERK BEhEENOE SR S
W, EERE) -
=\ CPR cum AED courses for staff were held.

L

EEGERFEGELDLD | Jockey Club Kwai Wah Health and Wellbeing Centre
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With the support of the Jockey Club Charities Trust, we have developed
the Jockey Club Kwai Wah Health and Wellbeing Centre next to the
Organization’s headquarters, providing an integrated service platform
of “health promotion, healthy and happiness services, regional
support”, raising public awareness towards health.

ERFEERBE B O | Community Health Integrated Services Centre
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Community Health Centre

Due to the COVID-19 this year, nearly all outreach programmes had
been cancelled. Even so, Chinese Medicine clinic, Dental clinic and
Health Care & Rehabilitation services integrated in the Community
Health Centre and joined with health promotion activities in our Kwai
Chung headquarters. In addition, the use of different channels such as
electronicinteractive screens and online publicity including Facebook,
brought the preventive services and messages into the community.
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The Kwai Chung and Tsuen Wan dental clinics continue to participate
in the Community Care Fund for Elderly Dental Assistance Programme
for elderly aged 65 or above to provide a wide range of community
dental care services.

H.K.S.K.H. Lady MacLehose Community Pharmacy

Different drug subsidy schemes with the collaboration with suppliers
to develop cheaper and affordable prices of a wide range of
self-financed drugs to the poor with long term illness such as chronic
heart failure, atrial fibrillation, diabetes, pulmonary fibrosis,
rheumatoid arthritis. This year we totally have a good social impact to
reduce the poor’s medication fee over five million dollars. And it had
been moved to Jockey Club Kwai Wah Health and Wellbeing Centre
since January 2021 to continue serving people.

Vision Corner

With the trial operation of the Jockey Club Kwai Wah Health and
Wellbeing Centre in January, our vision corner had been moved to the
new service location. We continued our optometric service with the
funding from donors and elderly fund to help the poor and the elderly
care for their vision health with the integration of medical and social
services.

EZMRFEEL | Gospel Service Unit

Staff Gospel Activities

Internal gospel ministry at the level of staff faith, Christian publications,
online social platforms, mobile apps, etc., deliver gospel messages and
encouraging words. In order to care for the spiritual needs of the
colleagues, the staff prayer group connected to God through praying
with each other for establishing mutual encouragement with Christian
watchers partnership. The new staff member introduced the gospel
service with a gospel service leaflet. In the second half of the year, the
"Staff Christmas Party" and the "Staff Retreat” were also cancelled in
response to the epidemic. The staff Easter reflection activity was held
in the form of a video conference. The Pastor of HKSKH Church of
Divine Love was invited to share the Easter message of Lent and pray
and bless for the staff.
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Community Gospel Activities

With cooperation with the community health promotion unit, the
“Body, Heart and Spirit Volunteer Network” offered loving concern to
chronic disease patients and elderly by Christian volunteers for sharing
gospel messages and Jesus’s Love through phone calls. In response to
the epidemic, the gospel luncheon was suspended, and community
tours were also cancelled. If people in the community have questions

BREERET RES) U S BT RE ST -

about gospel message or church activities, they can also call the
department staff for enquiries. In addition, in the second half of the year,
large-scale community activities in social service cooperation between
churches and schools have been cancelled in order to comply with the
government's order to restrict gatherings.

KEEESAFTEL - BEETIREB MRIERT -
‘ EIR BRI -
), Bibleverse cards were distributed to encourage staff to
\‘ . .
), support each other during pandemic and promote
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2(1.2%)
1 (0.6%)
1 (0.6%)
1 (0.6%)
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Evangelistic experience during COVID-19 was shared
M), CGM Lunch Talk

§
\"0. with Central Gospel Mission (CG
=\ and other gospel organizations.

“\ evangelical message.
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79 (4T 3%)

99 (58.3%)
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132 (79%)
116 (68.5%)

124 (T4.3%)
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Integrated Community Health Service

AR 75 REX

No. of Services

2 AR
No. of Attendance

FRR S
Dental Service

TR R RS BR =

Medication & Health Related Products Support Services
(BAZEEE « Y TEERERETTRER

Personal Medication Counselling, Medication Safety Workshop,
Pharmacy and Health Online)

it [ fE2 R ROy

Community Health Centre

(RRISERIRE  THEFZEE ~ BEEH
BEERE « ERRS - EESE « TRRF
Health Screening and Follow Up Service,
Communicable Disease Prevention Programme,
Vaccination Service and Primary Medical Care Service,
Rehabilitation Service, Optometric Service)

A B ZE AR
Chinese Medicine Service
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No. of Services

2H AR
No. of Attendance

REHZBEEH
Health Education Activities
(fRRREEEE ~ EERTIIHAR

Health Talks, Exhibitions & Publication)

T8 TN AR
Social Work Intervention Service
(BRIEERRFERE « ERFHEREN IR

Health Service Sponsorship Scheme, Case Assessment & Referral)

R

‘-

EE AR
Gospel Services

(MERRBEREESED - s/l - iBETY - SBEea
BEEES  BIRET - EERIXES

Staffs and Service Users’ Gospel Activities: Staff Prayer Group,

Gospel Publication, Encouragement Printed Material, Easter Meeting,
Caring Counselling and Volunteers Work etc.)
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Quality Service Development
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Quality Service Development

We emphasize on monitoring service quality and continue to make
its improvement. For example, we meet requirements of the
“Service Quality Standards (SQSs)” and “Funding and Service
Agreements (FSAs)”. We also check the performance pledges
shown in the “Best Practice Manual” (BPM) derived from the “Lump
Sum  Grant Subvention System for Non-governmental
Organisations” as required by the Social Welfare Department. To
further strike for excellence, we collect feedbacks from service
users and stakeholders in the community.

Visits among Service Units to improve on Service
Delivery

Despite the spread of the COVID-19 pandemic this year, the service
exchange activities among different service units were still conducted
by means of document review, online or phone contact with service
users and site inspections. Aimed at promoting the abilities of service
units on providing timely and appropriate service to users, different
units had shared their operation experiences in different aspects, such
as handling of service users’ data, collection of users’ feedbacks and
methods of service need assessments.

Service Audit

This year, Social Welfare Department had audited on the services of the
Second Phase of the Pilot Scheme on Community Care Service
Voucher for the Elderly by document review. On-site account
inspections were also conducted at the District Elderly Community
Centre (DECC) and Integrated Home Care Services Teams (IHCSTSs). All
service units had successfully passed the auditing.

Thanks and Appreciations

It has long been our mission to serve different service users and to
provide quality and professional services. Valuable opinions received
are more important for our teams to strive for service perfection.

During the year, a total of 8 pieces of thank you or appreciation letters
were received from service users for acknowledging our staff working
attitudes, performances, or/ and service contents. Recognitions and
supports from them has been the driving force behind quality service
thus far.
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Awards and Honors

FEBR AR EBERES [ERRRAKE - FBHA
HEBNEERFGREFE I HERRNRERE
5F o

AR #5518 I (E A&
MERER RERDHENINATEESY
IREFBIHERELSESEEWERLE - 9
IR (HBEASHHBILE) R (HEEAHN
BECSEIRE(12020)

NERE —FBE it E AR IIRES
FRGHEPY IBEXETHERE2020) B

MBS BRI ) 1 - DRBGIEEIE
HETRBIER °

BRI B T B
FEEISBTEEEHECERT L (HEE
THEEFEHE12020) MBER > REMMALARHE
HEER - ARBRERE -

BFERIAE TR Ms. Kaushar Shabana
Long Service Award

Bzt

Ms. Lai Wing-yin
ERTEET P re
Employee Recognition Ms. Ng Mei-kei
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Ms. Wong Kam-wah
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H.K.5.K.H. Lady Maclehose Centre
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The Organization was honoured with awards in various areas,
proven that the quality services and outstanding staff members
have been recognized and praised by the public.

Special Service Projects Achieved Good Results

“Flyway Network™ Active Aging Project for Elderly received two
awards from the Community Investment and Inclusion Fund of
Labour and Welfare Bureau during the vyear, including the
“Outstanding Social Capital Project Award” and “Social Capital
Builder Logo Awardees 2020”.

Our Community of Love & Mutuality - Nurturing Cultural Diversity &
Community Legacy in Kwai Chung (lll) garnered the award of
“Excellence in Construction Industry Volunteering Collaboration
(Bronze)” in the “Construction Industry Volunteer Award Scheme 2020”
organized by the Construction Industry Council, in recognition of its
contributions in promoting volunteer services.

Outstanding Staff Members Honoured with Accom-
plishments

In 2020 - 2021, 4 employees received awards from “SE Employee
Recognition Scheme” by The Hong Kong General Chamber of Social
Enterprises as recognition of their contributions to the society. The
Organization is honoured to have worked alongside them.

EBIZBRTS
Hong Kong TransLingual Services

BEFIEIIREEHRO
PETZONE Training and Practice Centre

REEE
[-Nail

BAMEERS

Hong Kong TransLingual Services

Won Green Award for 7 Consecutive Years

In recognition of the efforts made by the Organization in
environmental aspects for many years, World Green Organisation
awarded the labels of “Green Office:Awards Labelling Scheme” and
“Eco-Healthy Workplace” Labelling Scheme together with a certificate.
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Outstanding Social Service Awards \EREETna=4: & Exs
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To commend the efforts of service staff, the Organization set up an
election of “Outstanding Social Service Projects” annually. The service
units nominated the social service projects which were implemented

during the year and then voted to determine the winning projects of
the Outstanding Social Service Award.

INITERYESE
Little Red Riding Hood Old and Young Reading Club

oo

Jockey Club "Project SPIN - Sports Inclusion Network"
Programme for Ethnic Minorities

(=351
=%

/@ BET RAE) DEEFESHLREETE

IRHFEHEREREY ) 2PERNREETE
"Power up - Action of Community Cohesion"
< Children and Youth Development Project
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In order to enable our Organization to operate effectively and to
actualize our corporate mission, we consider our staff as one of the
most valuable assets. Concerted efforts are geared towards the
building up and the maintenance of a stable and competent
workforce. Apart from the Administrative Unit (HR Team), we
established the HR Management & Training Co-ordination Working
Group comprising staff of different levels so as to formulate HR plans
and to promote HR management policies effectively.

Last year, due to the impact of the severe epidemic (COVID-19), we
adopted a variety of work models to cope with the service needs,

Human Resources Development

including flexible working hours, work from home, and alternative
work Schedules, etc. We also conduct video conferences and provide
services via video. Let’s face challenges together with the community!

‘E‘l‘ ‘ Statistics

749 37
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Some staff also spent time privately to attend external training
programmes and received different professional qualification.

BT Staff

THEME
THRXE
e RERFIIE
TEEI IR
BELEE

A& No. of Staff*
Administrative & Clerical Support 84
Social Work & Programme Work 235
Activity Support 23

Job Nature

Business Operations 20
BB/ HRIE Educational / Child Care 5
FREE T 1E Care Work 99
BT General Staff 47

BERER Medical & Health 37
¥ NEIERFE EEE 8 Excluded On-call Interpreter e Total 602
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REKRTTEIFEIRT Integrated Family and Community Service

FAEE L&
BEREXRYBEEMR

BERPHARE LB/

ERMRESR
BRRERE
BERPXAER
BERPHAR
BERERE
BEREREEER
RREEHSR
B3 B EFR A
BEHBET AR

RERGIRT
PAEE L2
EBPIAR
EAEERESR

Caritas Institute of Higher Education
Hong Kong Institute of Vocational Education
Community College of City University/
UOW College Hong Kong

Hong Kong Baptist University

The Chinese University of Hong Kong
City University of Hong Kong

The University of Hong Kong

Hong Kong College of Technology
Gratia Christian College

National Chi Nan University

The Hong Kong Polytechnic University

Integrated Services for the Elderly
Caritas Institute of Higher Education

The Chinese University of Hong Kong

Hong Kong Institute of Vocational Education

RNBEANE
No. of Students
8
6

H = EFE WD oo o,

RHEABRTS4E | Long Service Awards
25F RHBARFEHE | Twenty-five Years Long Service Award

Appreciation Scheme

BRiEFR
Bh=Z

Chan Wai-ming
Vut Siu-wai

MED
FEH Wong Fuk-nga, Nora

Lam Wai-sum

20 REAARTFEEE | Twenty Years Long Service Award

LD ES

Chung Lai-man
Wu Po-ying

Fung lek-peng

15FRHAAARTEEE | Fifteen Years Long Service Award

BRER
RER

Chan Yuk-yee
Chung Suet-lin
Ng Mei-yung
So Fung-yin

HEE
R&ES
B

Chu Lai-har
Fung Mei-tim
Ngai Chun-kam
Tong Ying-lung

10 RHEABRTSEE | Ten Years Long Service Award

BRi&Z

:D-H—
22 sme i

EE=X TungKa-man, Betty

Chan Chun-on
Leung Yin-shan

k=

Bz

Cheung Sik-to
Li Hiu-tung

SEREAARTFEEE | Five Years Long Service Award

(ERTEC
RigE
RinE
D]
bR 35

Chui Yuen-ting

Hui Yin-kwan, Janet

Leung Yiu-chuen
Ng Sui-to

Sze Lai-chui
Tsoi Lai-sha

Wu Ching-yu
Yuen Yiu-chung

e =FE 2

L
MiaE
R
B
S
BRESER
BRI2E

Chiu Cheuk-ming
Lam Yee-wan

Ng Ying-chuen
Tsang Shuk-yi
Chow Man-kit
Chan Chi-chung
Chan Wai-shing

FiB s
SHe1
2R
=B
B
#EE
ERs& R

Chung Lai-him
Lee Nga-yee

Ng Chin-fung, Maurice
Pang Lai-fai, Angel

Tong Fung-kuen
Wong Fung-yee

Yau Yat-mun, Amanda

Staff Appreciation Award

1TERER

RERBERGIRE
REER T ERR GRS
MEBRBIFEIRTS
MFRBRERG IR
RERGIRT

it (5 2 R 5 AR S

Leung Wai-oi
Wong Mei-kuen

Wong Mei-hang, Mabel

Chu Ngo-suet
Man Ching
Sin Fung-tsz
Wu Wan-ching

Leung Wing-ting, Saw
Sung Yi-tim

=ZEH Wong Siu-mui, Shirley

BRI
RINE
REWM
BEER
VZE T
I 9h
HEA

Fu Nga-yau
Leung Siu-wan
Ng Kwan-cheung
Poon Po-kam
Tong Yip-wang
Wong Wing-sum
Yip Ka-lok, Jacky

Administrative Unit

Integrated Care and Education Service
Integrated Family and Community Service
Integrated Career Development Service
Integrated Career Development Service
Integrated Services for the Elderly
Integrated Community Health Service




HHEEE

Advisory Committees

P AEIERE  BILRBRT REARH

BETREERBNE ]  TEBEER
PERZR - ALt - #E3ER
BHAEER  UIEHERXTE -

BRI BB R EBBERER
DHENBRREHESER - LUEKT]
RENBERBEE - 3EEZE8D
plE TRBH#HREEE ~ TRER
HHAEET) k HEEEtER
ERERBHERNEES)  IEKREZ
Bf5 - BFEE8 - REERE &
EE - tEERIERNARES
REBER AR EA LR -

In addition to the efforts of the internal staff and the management,
the Organization firmly believes the optimization of services also
relies on the support from stakeholders. Therefore, the
Organization had established 3 Service Advisory Committees
(SACs) as a provision of formal platforms, and then had invited
stakeholders to actively participate in discussions and provide
valuable opinions on the Organization's service-related policies,
thus achieving its sustainable quality service development. The 3
SACs are the Agency Service Advisory Committee, the Elderly
Service Advisory Committee and the Neighbourhood Level
Community Development Project Advisory Committee. The
Organization values the advice of different people of the
community, therefore, the SAC members came from different
sectors, including the Organization’s members, service users,
District Council Members, and representatives of communities or

groups, etc..

2020-20215FERERFHEHZE T | 2020-2021 Elderly Service Advisory Committee
2020-2021FEEEBHKE | 2020-2021 Committee Members

PRIRER o Mr. Chan Wan Mow
BB EE Mr. Wu Chaan
ipE Ms. Poon Yun Wah
SR ot Mr. Yeung Chi Shing
AT 2+ Ms. Ho Oi Ping
MERE ek Mr. Mui Wing Kwong
XE 4L Ms. Lau Choi Wan
HHEE 2+ Ms. Tse Mui Ying
REE Lt Ms. Cheung Wai Ching
PBRfTIZ 22+ Ms. Cheng Rattana
THERLZL Ms. Pang Sau Ying

#5518 7t Ms. Mak Sau Kuen
PRIBLAE 22t Ms. Chan Fung Kuen
e 2t Ms. Tung Yin Ching
BER 4 Mr. Tsang Kwok Hung
B ok Mr. Yu Wan Shing
RIED 22+ Ms. lu Lam Ling
RiE 2L Ms. Leung Yin Yuk
AERAs &L Ms. Chow Wai Yung
RHESY 2L Ms. Leung Ying Ping
BROMEE L2t Ms. Chan Suk Wah
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Fan, Chan & Co. Limited

INDEPENDENT AUDITOR’S REPORT
TO THE MANAGEMENT COMMITTEE OF H.K.S.K.H. LADY MACLEHOSE CENTRE
FERRAGTIERADPL

Opinion

We have audited the financial statements of H.K.S.K.H. Lady Maclehose Centre (“the Centre") set out on
pages 4 to 62, which comprise the statement of financial position as at 31 March, 2021, and the
statement of comprehensive income, statement of cash flows and statement of changes in reserves for
the year then ended, and notes to the financial statements, including a summary of significant accounting
policies.

In our opinion, the financial statements give a true and fair view of the financial position of the Centre as
at 31 March, 2021, and of its financial perfformance and its cash flows for the year then ended in
accordance with Hong Kong Financial Reporting Standard for Private Entities (*"HKFRS for Private
Entities”) issued by the Hong Kong Institute of Certified Public Accountants ("HKICPA") and have been
properly prepared in compliance with the "Lump Sum Grant Manual" and other instructions issued by the
Director of Social Welfare from time to time.

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing ("HKSAs") issued by the
HKICPA. Our responsibilities under those standards are further described in the Auditor's
Responsibilities for the Audit of the Financial Statements section of our report. We are independent of the
Centre in accordance with the HKICPA's Code of Ethics for Professional Accountants ("the Code"), and
we have fulfilled our other ethical responsibilities in accordance with the Code. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Other Matter

The financial statements of the Centre for the year ended 31 March, 2020 were audited by another
auditor who expressed an unmeodified opinion on 20 September, 2020.

Responsibilities of Management Committee for the Financial Statements

The Management Committee is responsible for the preparation of the financial statements that give a
true and fair view in accordance with HKFRS for Private Entities issued by the HKICPA, “Lump Sum
Grant Manual” and other instructions issued by the Director of Social Welfare from time to time, and for
such internal control as the Management Committee determines is necessary to enable the preparation
of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Management Commitiee is responsible for assessing the
Centre's ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the Management Committee either
intends to liquidate the Centre or to cease operations, or have no realistic alternative but to do so.

A membe-r of Rooms 1007-1012, 10/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong
Nexia #sdmmass o smesmm.c1011007-1012% P1
International Tel: (852) 2816 3188  Fax: (B52) 2891 5103  Email: fanchan@fanchan.com
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Fan, Chan & Co. Limited

INDEPENDENT AUDITOR’S REPORT
TO THE MANAGEMENT COMMITTEE OF H.K.S.K.H. LADY MACLEHOSE CENTRE
FHREAAFIERAPL

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. This report is made solely to you as a body and for no other purpose. We do not
assume responsibility towards or accept liability to any other person for the contents of this report.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with HKSAs will always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements,

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

« Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error, as
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control.

+  Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Centre 's internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Management Committee.

+  Conclude on the appropriateness of the Management Committee’s use of the going concern basis
of accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Centre 's ability to continue as
a going concern. If we conclude that a material uncertainty exists, we are required to draw attention
in our auditor's report to the related disclosures in the financial statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditor's report. However, future events or conditions may cause the Centre to
cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

A membelr. of Rooms 1007-1012, 10/F,, K. Wah Centre, 191 Java Road, North Point, Hong Koeng
Nexia  #witrmsmemolss w@ms i 1011007-1012% P2
International Tel: (852) 2816 3188  Fax: (852) 2891 5103  Email: fanchan@fanchan.com
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Fan, Chan & Co. Limited

INDEPENDENT AUDITOR’S REPORT
TO THE MANAGEMENT COMMITTEE OF H.K.S.K.H. LADY MACLEHOSE CENTRE
FEENGEEERAPL

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

A r, Lovir B

Fan, Chan & Co. Limited

Certified Public Accountants

Leung Kwong Kin

Practising Certificate Number P03702

Hong Kong, 17 September, 2021

A member of Rooms 1007-1012, 10/F,, K. Wah Centre, 191 Java Road, North Point, Hong Kong
Nex|a FHILABTEEIO EHEREELLI10E1007-1012% P.3
International Tel: (852) 2816 3188  Fax: (852) 2891 5103  Email: fanchan@fanchan.com
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H.K.S.K.H. LADY MACLEHOSE CENTRE
BHREAGEFEBERAPL

STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH, 2021

Non-current assets

Property, plant and equipment
Other financial assets
Available-for-sale financial assets

Current assets

Utility and other deposits
Accounts receivable and prepayments
Cash and bank balances

Current liabilities

Grant, fees and donations received in advance

Accounts payable and accrued expenses
Rent and rates subvention surplus account refundable to
Social Welfare Department

Social Welfare Subvention surplus account
Subvention interest adjustment account

Subsidy Scheme surplus account
Received in advance from EDB for District-Based
After-School Learn and Support Programmes

Net current assets

Net assets

Note

4)
®)
©)

®)
)
(8)

)

(10)

2021 2020

HK$ HK$
2,370,508.94  2,506,930.27
5,714,580.00 -
- 5,426,804.00
8,085,088.94  7,933,734.27
3,340,903.95 1,566,975.95
22,115,883.28 28,155,292.44
89,543,000.42  47,580,082.44
114,999,787.65  77,302,350.83
17,968,324.97 16,087,429.20
10,037,693.20 9,334,931.91
13,669.00 5,730.00
208,683.29 286,736.29
- 191,334.01
274,959.62 96,566.60
2,016,380.10 =

30,519,700.18

26,002,728.01

84,480,087.47

51,299,622.82

92,565,176.41

59,233,357.09

P4
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H.K.S.K.H. LADY MACLEHOSE CENTRE
BEAEAGEREBRAPO

STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH, 2021

Representing

Accumulated general fund

Reserve fund

Other funds- project fund

Other funds- non-subvented service

Other funds- special fund

Aided day nursery operating surplus account
Aided day creche operating surplus account
Social welfare development fund (Phase 3)
Investment revaluation reserve

Note 2021 2020
HK$ HK$

(11) 15,236,837.07 11,360,175.55
(12)  25,384,226.82  6,997,345.86
(13) 1,575,109.72 1,252,914.75
(14) 38,177,715.54  28,781,226.88
(15) 7,961,090.58 7,851,469.33

(16) 71,473.84 71,473.84
(17)  4,114,369.86  1,529,812.19
(18) 44,352.98 268,015.02
(19) - 1,120,923.67

92,565,176.41  59,233,357.09

The financial statements were approved and authorised for issue by the Board of Directors of the Hong
Kong Sheng Kung Hui Welfare Council Limited on 17 September, 2021 and are signed on its behaif by:

e ZW%

Lung Francois Ka Kui
Chairman of the
Management Committee

)

(L.
Fung Chan Yuk King, Linda

Honorary Treasurer of the
Management Committee

P.5
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2HEIAR (B E 31-3-2021)
Statement of Comprehensive Income for the year ended 31st March, 2021

A Revenue B HKS

Tt Eiat | EEL Subvention from Social Welfare Department 102,691,382.00
EEBEIE Employee Retraining Board 12,844,714.00
BEREER Hospital Authority 5,679,000.00
EBBEEGREEFLESE The HongKong Jockey Club Charities Trust 23,663,984.00
BEHESES The Hong Kong Bank Foundation 929,935.00
HES&EBIER Funding Project 23,744,470.00
AR R EEE Service fee and Programme Fee Revenue 28,968,377.00
Hth Others 24,770,776.00
fagk Total 223,292,638.00
b2 1) Expenditure

(LABRFE 52 48) (By Service Type) B HKS

52 AR Child Care Services 7,323,189.00
PLE RARTS Career Development Services 20,760,355.00
FOFERREIRTS Youth and Integrated Services 67,441,741.00
RERS (t2371K) Elderly Services (Community Support) 64,613,417.00
BEREIERTS Medical Support Services 20,907,320.00
AT Central Administration 7,921,972.00
st Total 188,967,994.00
BEER Surplus 34,324,644.00
EREESEARATEEHE

Transfer to Lump Sum Grant and Provident Fund Reserve Accounts HK$ 18,386,881.00
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2HEBIA
The Total Revenue :

HKS 223,292,638.00

-

WABDLE

% of Revenue

2.5%

~

Tt EErIZEER
Subvention from Social Welfare Department

EEBEIIB
Employee Retraining Board

EREER
Hospital Authority

EEEROREEAER
The Hong Kong Jockey Club Charities Trust

ERESES
The Hong Kong Bank Foundation

HESEIEE
Funding Project

IR KRB E

Service fee and Programme Fee Revenue

I Hit
Others

2EBEZH
The Total Expenditure :

HKS 188,967,994.00

-

A=

% of Expenditure

4.1% 3.9%

~

52 AR
Child Care Services

M EIRTS
Career Development Services

BVERKRERT
Youth and Integrated Services

RERT (HE374R)
Elderly Services (Community Support)

B S IRARTS
Medical Support Services
FRIRATIER

Central Administration
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Directory of Service Units

IRFBEMA—E

1@ E R Headquarters

R RNE SE225%
22 Wo Yi Hop Road, Kwai Chung,

New Territories.
E|aE Tel : 2423 5265

RERATHRSRE
Integrated Care and Education Service

( BE N EEE

Joyful Children World

BBPIFEFE Unit-in-charge @ AiflZ5 22+ Ms. Chau Suk Fan
5 Tel 1 2423 5496

RSN E

Kindergarten Day Nursery

& Principal : 1B %+ Ms. To Lai Ping
Eaa Tel 1 2427 3523

BERBTBEIRFBFE

After School Care Project

#8P9EAE Unit-in-charge : ftEZ a4+ Ms. Yuen Suet Hang
Eah Tel 1 24873980

RERIEFSRE
Integrated Family & Community Service

-
REEFHRE RO

Family Activities & Resource Centre

BBFIFEE Unit-in-charge : &2 %22+ Ms. Pang On Yue
E5a Tel 1 2423 5045

E 88 Rt (& T1EED

Group & Community Work Unit

BBFIFEE Unit-in-charge : £E M2+ Ms. Wong Fuk Nga
E5a Tel 1 2423 5064

DEHRE RS ED

Services for Ethnic Minorities Unit

BBFIEE Unit-in-charge : Z5kiE 2+ Ms. Leung Wing Ting
54 Tel 1 2423 5064

2 NERERFE

Comprehensive Development Service Unit
EBFIEAE Unit-in-charge : BEERE354 Mr. Luk ChiTo
Eah Tel 1 2426 6075

EEWES

Hong Kong TransLingual Services

BBFIEE Unit-in-charge : Z5kiE 2+ Ms. Leung Wing Ting
&E5a Tel 1 24235101

124

MERBERFSIRE
Integrated Career Development Service

s
T2 REER
Industrial and Commercial Social Service
BEPIEE Unit-in-charge : %X 2+ Ms. Tung Ka Man
BEE Tel 1 24235042

BIEEIIPL / EHIBEBEE

Catering Training Centre / MacLehose Canteen
BEPIEE Unit-in-charge : %X+ Ms. Tung Ka Man
55 Tel 1 2410 0807

k& RS S AR

Integrated Community Health Service

-
BRIRSIRFBHD

Community Health Integrated Services Centre

EBP9EE Unit-in-charge : BEI#ES 4 Mr. Tam Kwok Lung

it 18 {8 BR R EE AR TS 20

Community Health Promotion Unit
BEEARERNFEIEERAROTRZAERAT

H.K.S.K.H. Lady MacLehose Centre Dental Clinic Ltd.
BFPIEE Unit-in-charge : E&sk5222E Ms. Yim Wing Yee
B5a Tel 1 26191903

EEIRFER

Gospel Service Unit

EBPIEE Unit-in-charge : BEI#ES 4 Mr. Tam Kwok Lung
E54 Tel 1 2619 0087

REFSRS
Integrated Services for the Elderly

MEEBLEAREREFRO

Dr. Lam Chik Suen District Elderly Community Centre
BBPIEFE Unit-in-charge : FR&E8221 Ms. Chan Sze Man
EEE Tel 1 2423 5489




RERBERARS
Integrated Care and Education Service

(AE) shtRS R E

(Shek Yam) Kindergarten Day Nursery
FREFEAEME gt T

G/F, Commercial Centre, Phase I, Shek Yam Estate,
Kwai Chung, New Territories.

4 Principal : #8802 £+ Ms. Chung Man Chi
EEE Tel 1 2276 5028

RERITEFSRE
Integrated Family & Community Service

-
HRASE - JE LR T
Kung Yung Koon - The Dost
A RR B3 215 DB N G25
Shop G2, Kwai Fung House, 3-21 Ping Lai Path, Kwai
Chung, New Territories.
BBFIEE Unit-in-charge : 25k 2+ Ms. Leung Wing Ting
Baa Tel 1 24272223

BREBAHERBHO

Jockey Club Sunshine Neighbourhood Centre

R BB ARRER 295k IRIT RS H T 2955 5

Shop 29, G/F, Bank Building, 29 Tai Loong Street, Kwai
Chung, New Territories.

BBFFEE Unit-in-charge : £EH 2+ Ms. Wong Fuk Nga
E5h Tel 1 2616 0768

B EEE

Common Lab

AR AR A3SRIRIT AE M 43505

Shop 43, G/F, Bank Building, 43 Tai Loong Street, Kwai
Chung, New Territories.

BBFIEE Unit-in-charge : £EH 2+ Ms. Wong Fuk Nga
Bah Tel 1 2616 4777

IBEEER\BP2HP EZT B8 XM
C-for-Chinese Multicultural Learning Hub
FREREEROORE Z L ETET02E
Room 702, 7/F, Millennium Trade Centre, 56 Kwai Cheong
Road, Kwai Chung, New Territories.
BBFIFEE Unit-in-charge : 25k 2+ Ms. Leung Wing Ting
Bah Tel 1 2690 1111

IO

WeConnect Centre

AR RANEZEFEE—1E103%

Unit No. 103, Podium 1/F, Bik Tsui House, Kwai Tsui
Estate, Kwai Fong, New Territories.

BBFEE Unit-in-charge : £EH 2+ Ms. Wong Fuk Nga
55 Tel 1 6796 3042

H fthith % AR 75 B (L

Service units in other location
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ERPtREE

Tsing Yi Estate Community Hall

FABRBERWE

Phase Il, Tsing Yi Estate, Tsing Yi, New Territories.
BBPIEE Unit-in-charge : B3 EE 22+ Ms. Cheng Pui Har
EBEE Tel 1 24359342

MEE@EIL =R

Neighbourhood Level Community Development Project
FARAEEEZERIITBEERIIZRK

Lo Wai Public School, 137B Lo Wai Road, Tsuen Wan,
New Territories.

BBFI=EE Unit-in-charge : Z=ZE %54 Mr. Lee Yen Hao
BEE Tel 1 24929909

BEESZEPER

Jockey Club Lo Wai Chinese Herb Garden
FARZEEEN IR

Yi Pei Chun, Lo Wai Tsuen, Tsuen Wan, New Territories.
BBFI=EE Unit-in-charge : Z=ZE 5% Mr. Lee Yen Hao
E5E Tel : 3488 0031

BERgfa2iE L

Pastoral Centre of The Crown of Thorns Church
AR ETHETHENGHRESE

5/F, The Crown of Thorns Church, 67 Texaco Road,
Tsuen Wan, New Territories.

BRPIEFE Unit-in-charge : & H 2+ Ms. Pang On Yue

RNt = ARFS 0

Kwai Chung Community Service Centre

R ER RSB RS T 758 E

Room 7, Yuk Kwai House, Kwai Chung Estate, Kwai Chung,
New Territories.

BRPIEFE Unit-in-charge © E8 %22+ Ms. Wong Fuk Nga
B&E Tel : 24108077

M@ FEiRTT) 518 - R B EERFO
People’s Talents Bank Project - Community Mutual
Support Resource Centre
FAZERE LA ER482F R SEHTHB S AR
5A, Hutchison Estate, 482 Kwai Chung Section, Castle
Peak Road, Kwai Chung, New Territories.
BBPIFEFE Unit-in-charge © T2 H £+ Ms. Wong Fuk Nga
B&E Tel : 2960 1623

s FEREEEBIHO

Sze Pang Nien Family Mutual Support Centre
FARZERAE (O BAEETCE

Wing C, G/F, Shek Wai House, Shek Lei (Il) Estate, Kwai
Chung, New Territories.

BBPIEAE Unit-in-charge : &% #iZ + Ms. Pang On Yue
B Tel © 2486 1225

BE® [TREE) DEUEEE LV FEEHRO

Jockey Club TREE Youth Development Centre for

Ethnic Minorities

RSB ILREE402-40655 A K205 m B R E11EBE

Unit B, 1/F, 20 Shek Man Path, 402-406 Kwai Chung
Section, Castle Peak Road, Kwai Chung, New Territories.
BlPIEFE Unit-in-charge : 2582+ Ms. Leung Wing Ting
Bah Tel 1 2418 2218




REGSRE
Integrated Services for the Elderly

-

MEERLIZARERER O (BERER) ./
FEREREER (BmEHER)

Dr. Lam Chik Suen District Elderly Community Centre

(YF Office) / Integrated Home Care Services Team (YF Office)
FRZEBRTILRRZERERA02-4065% 431K 205%
BEREIEAE

Unit A, 1/F, 20 Shek Man Path, 402-406 Kwai Chung Section,
Castle Peak Road, Kwai Chung, New Territories.

EBFIEAE Unit-in-charge : 55812 £ Ms. Chan Sze Man
EBEE Tel : 2423 5533 /2421 5350

REREREER (ARHER)

Integrated Home Care Services Team (Shek On Office)
RZER AN ATIBMT

G/F, Shek On House, Shek Lei Estate, Kwai Chung,

New Territories.

EBFIEAE Unit-in-charge : 5822 L Ms. Chan Sze Man
E5E Tel 1 2423 5966

REEIEREIRFSEL (RERMER)

Integrated Long Term Care Services Unit

(Kwai Chung East Office)

FRZER T LA EEIRER402-40655 A XKL 205%
BERBEIBAE

Unit A, 1/F, 20 Shek Man Path, 402-406 Kwai Chung Section,
Castle Peak, New Territories.

BBFIFEE Unit-in-charge : 2f#FL5 4 Mr. Lau Kin Pong

E5E Tel 1 2421 5350

REEIEROIRFSEL (RS R)

Integrated Long Term Care Services Unit

(Kwai Chung West Office)

MR MEERSOME R T1ET701%E

Room 701, 7/F, Millennium Trade Centre, 56 Kwai Cheong
Road, Kwai Chung, New Territories.

BBFIFEE Unit-in-charge : 2f#FL5 4 Mr. Lau Kin Pong
E5E Tel 1 2157 0480

REEZREESRZERFL
REEZREESRFERPLO -
REEIER OIS (BRIER)
Cheung Hing Wah Charitable Foundation Cheung Hang
Rehabilitation Centre /

Cheung Hing Wah Charitable Foundation Cheung Hang
Rehabilitation Centre - Home Care Link /

Integrated Long Term Care Services Unit (Tsing Yi Office)
FRBREZWZ IR T 1-650 B

Unit 1-6, G/F, Hang Chi House, Cheung Hang Estate,
Tsing Yi, New Territories.

EBFIEST Unit-in-charge : ZbB&E %4 Ms. Sin Fung Tsz
EB5E Tel 1 24209121

RgE

REIFFEIER SR B IR RER S RTE

Integrated Long Term Care Services Unit

(Integrated Discharge Support Program for Elderly Patients)
R AR COEBRRERBRBIELLLITE

Room 1117, 11/F, YCH Multi-services Complex, 18 Yan Chai
Street, Tsuen Wan, New Territories.

BBFIFEE Unit-in-charge : 2f#FL5 4 Mr. Lau Kin Pong

E5h Tel 1 24178018 /24908010

Lty
Health Online
A BEEETRIL 10555

Shop 10, Tsuen Wan West MTR Station, New Territories.
BBFIFEFE Unit-in-charge : 2154 Mr. Lau Kin Pong
&g Tel 1 24055919
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Service units in other location

it [E i RIS S AR TS

Integrated Community Health Service

Vs

i

DN ERREREIRNEEMERAR

K.H. Crown of Thorns Church Kit Tak Dental Clinic Ltd.
FREBETHECTHRELNGHEEM T

G/F, The Crown of Thorns Church, 67 Texaco Road,
Tsuen Wan, New Territories.

EBFIEAE Unit-in-charge : sBEIBESSAE Mr. Tam Kwok Lung
EEE Tel 1 2614 5333

DK

BREERERLEDD

Jockey Club Kwai Wah Health and Wellbeing Centre
MRZEB AT R EAE T

G/F, Kwai Wah Building, 11 Tai Loong Street,

Kwai Chung, New Territories.

EBFIEE Unit-in-charge : SBEIBESTAE Mr. Tam Kwok Lung
EEE Tel 1 2619 0848

\-

EB BTSSR
Integrated Career Development Service

(

BRIFERBRO, BFRABFR O/ MELE

Tsing Yi Integrated Service Centre /

Tsing Yi Education Centre / In Art Work Station

A KRLTBRSE T 127E 14458

G/F, 127-144 On Tao House, Cheung On Estate, Tsing Yi,
New Territories.

BEPIEE Unit-in-charge : EE5k#ZE Ms. Yip Wing Foon
BEE Tel 1 2436 2977

BB - HIIREEHL

Petzone - Training and Practice Centre
NEEARFREHET1385%

138 Tai Nan Street, Prince Edward, Kowloon.

EEPIEAE Unit-in-charge : B+ Ms. Tsang Shuk Yi
55 Tel 1 2381 8500

[EE=n]

In Art House

NBeE R S b5

Shop 5, Nam Cheong MTR Station, Kowloon.

BEPIEE Unit-in-charge : EE5k#ZE Ms. Yip Wing Foon
FE54 Tel 1 2958 1376

EEY

Careers Station

RZRET LA R 16522 04858 K 555k i
Shop 48 & 55, Kwai Sing Centre, 416 Kwai Chung Section,
Castle Peak Road, Kwai Chung, New Territories.
BEPIEFE Unit-in-charge : %&£ Ms. Tung Ka Man
E54 Tel 1 24235120

BRBHIRERBHO

Lei Muk Shue Integrated Service Centre
HREZEIORBIIREREM T101-104K 108%=

Room 101-104 & 108, Yung Shue House, Lei Muk Shue
Estate, Tsuen Wan, New Territories.

EEPIEAE Unit-in-charge : B+ Ms. Tsang Shuk Yi
B5a Tel 1 24232993

REE

[-Nail

MRS BRI EEHRLTEH

Shop 17, L3, Kwai Chung Plaza, 7-11 Kwai Foo Road, Kwai
Chung, New Territories.

BRPIEE Unit-in-charge + %X &% Ms. Tung Ka Man
EaE Tel 1 37092798
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B | Commercial
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Beans Cafe
Bo Strategy Consultants Co Limited
Cambridge Surgical Mask Limited
F5 Works Limited

Fair Taste (HK) Limited

Katland Studio

mizzue

Omnipres Company Limited
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FOOD-CO

Hands On Hong Kong

Nepalese Parents and Children Club
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Ada Wong School Of Ballet
Comma Room
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@A | Individuals
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Cheung Yuk-lun
Kwan Kin-yuet
Lee Ming-ching
Lo Fong-wa, Flora

Ma Ka-kit

Mr. John Lee

Mrs. Fung Tsao Hai-yin, Scarlet
Ms. Chu Kit-bing, Frankie

Ms. Connie Leung

Ms. Joanna Ho

Shum Pui-chu

Tang Hong-man

Wong Ho-yee
Wong Lo-yin
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200 EE T =8B Volunteer Recognition List of 2020

£42 (ARFE 1000/)\BF)
Gold Award (Serve 1000 hours) : Tt B EiR1T7&HTHE
#RAZ (ARFS 600/)\EF)

Silver Award (Serve 600 hours) : HZEEZ T

EFERIARF R
5Years Long Term Service Award : 2| £&

5% (BRTS 200/ B L)

Gold Award (Serve 200 hours or above) : 2Bt FEER BHREE

$R4Z (ARFS 100-150/M\BFIL L)

Silver Award (Serve 100-150 hours or above) : BRE 5

4 (AR5 50/N\BFZ I L)

Bronze Award (Serve 50 hours or above) : 2%t [R7mzE FHE BEEX ZIEFE




SECEA(p

EBEREHRIEERATOELE S ERBE -
HERRMLE - BRAREHRE L - BRFEE
BARERIINZEERREHYERICEERD
5T BREBFENAL - URB bR BH
B o BHFI—REF  REFENALRHZ—

DEAIE ~ Z—EVRR ©
o

AIE % % FaURRE R RS

WHFHLE:

BNEERES L EERERSEIBERAFRO

g MH.K.S.K.H. Lady MaclLehose CentreJ » &
RERRLBRAMBREIEES  LEHE (5

REBN TS E22MEBERFHIBIEXAFD

REEW - EHEAFRA HERU -

o

BEMEEFA EEREAGEEERAFD
U ER1TREIER VB INE S ¢
o |BAIRIT (B OSRES © 274-213008-001)
o ZEERTT (B O8RS : 382-540-9-3038947)
JEZERTT (B O5%HE © 145-8-002100)

ZEBEBIE X EITe-Bankingi B
(http://www.hangseng.com/e-banking) Rz
W EBRRT - HEREA TEEERGHRIEE
XAF LD Z2BRER(FPORE
274-213008-001) -

e BB —ExAMU L AIRKERFRER
I8 o

IMANREVIB R - BE A IR1T A BUR IE A S5
M ERXZACER  UROIEMAFT MFRZE
BB E22REBELGEIEERAFOHR
BEUW - EHESAER B -
ABRERSNAEBAAEREBHERS » R
FRIBERBNAR  SFERRNITE ~
EWBERBAAR  AINMEHESTERNE
M-BERTINERFBERL NEEFTEE
E R AHEBENEN  FEIEHE
skhimcad@skhmaclehose.org.hk SEETE [
REFNESEL2REBELGHIBERAFR
O MIEREEBEA

H.K.S.K.H. Lady MaclLehose Centre welcomes generous donation for
the caring of the community together. In addition to provide services,
donations will be granted to those in need for tiding over their
difficulties through the material and financial assistance service
projects of the Organization. Let us join hands to care and bring
warmth to the needy ones.

Donation Methods

® Submit a cheque by post or in person O
e Mailing method:
Please issue a cheque payable to “H.K.S.K.H. Lady MacLehose Centre”
or “BBBENAGEEER AL with donor's name and contact phone
number at the back and send it to “The Director, H.K.S.K.H. Lady
MaclLehose Centre, 22 Wo Yi Hop Road, Kwai Chung, N.T.”. Please
indicate "Donation" on the envelope.

Bank in the donation through the following banks to the designated
"H.K.S.K.H. Lady MacLehose Centre" donation accounts:

® Hang Seng Bank (account number: 274-213008-001)

Bank of Communications (account number: 382-540-9-3038947)

HSBC (account number: 145-8-002100)

Access to the online donation service at the Hang Seng Bank e-Banking
website (http://www.hangseng.com/e-banking) for donating to the
designated “H.K.S.K.H. Lady MaclLehose Centre” donation account
(account number: 274-213008-001).

e Donation of HK$100 or above is tax deductible by receipt.
If donor wish to receive donation receipt, please mail the original copy

of bank transfer receipt or the screen capture of online donation record
with return address information to “The Director of the H.K.S.K.H. Lady
MaclLehose Centre, 22, Wo Yi Hop Road, Kwai Chung, N.T.”. Please
indicate "Donation" on the envelope.

The personal data collected is confidential and shall only be used for
the purposes of processing the donation, including but not limited to
administrative work, issue receipt and communication purposes, such
as provide updates on use of donation, and fundraising and event
news. If donor do not wish to receive information from the
Organization, please send us a written notice by email to
skhimcad@skhmaclehose.org.hk or by post to “H.K.SK.H. Lady
MacLehose Centre, 22 Wo Yi Hop Road, Kwai Chung, N.T.”.
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